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«IMEPIINM YKPATHCBKUHN MIDKHAPOJHUH BAHK»
HA YKJIAJTEHHS JOTOBOPY BAHKIBCHKOI'O OBCJIYTOBYBAHHSI
KOPIIOPATUBHUX KJIIEHTIB

AT «IIYMBb» BimmoimHo no ct.641 I{uBimbHOTO KOACKCY YKpaiHM OTOJIONIyE MPOIO3UINI0 Ha
ykiajgeHHs JloroBopy OaHKiBCBKOro OOCIYrOBYBaHHS KOPIOPATUBHUX KII€HTIB (nami - Jlorosip) mpo
HaJaHHS TUIATIKHUX MOCIYT 3 METOK BCTaHOBJIEHHS 3 KilieHTaMu JOTOBIpHUX B3a€MOBIHOCHH IIIOJO
HajauHsa AT «[1YMBb» nnatixkHUX MOCITyT, YMOBH 1 MOPSIIOK HaJaHHS SKUX BU3Ha4YeHi y JloroBopi (mami -
«[TyGniuHa Mpono3uIIis»).

[TyGmiyna mpono3uuist po3miniena Ha caiiTi AT «I[IYMby» www.pumb.ua Ta Ha iHpOpMaLIHHIX
CTeHJaX y BUIIUICHHAX baHKy, € YHHHOIO IO JaTH PO3MIIICHHs (ONMPHIIIOHCHHS) Ha caiiTi baHky 3asBu
po 1i BiIKITUKAHHS.

AknenTyBaHHs 1i€i mpono3uIlii (mpueaHanas 10 JloroBopy) 3miMCHIOETBCA y MicIax HagaHHS AT
«TYMBb» mnocnyr nHa mincrasi cr. 644 LluBiUIbHOTO KoOJIEKCy YKpaiHM HUIAXOM Mojadi 3asiBU PO
npuenHanHsa 10 Jlorosopy.

[TyGmiyHa mpomo3ulliss HE € MyOJiYHUM JOTOBOPOM Yy po3yMiHHI cT. 633 LMBITBHOrO KOJEKCY
Ykpainu.

[Ty6miuyna mporo3wuiiisi, 3asBa Mpo npuegHaHHA, J{oroBip, a TakoXX yci JDOAaTKA O HBOTO Pa3oM
ckiagarotb  eauHuit  gokyment - JIOI'OBIP  BAHKIBCBKOI'O  OBCJIIYTOBYBAHHA
KOPITOPATHUBHUX KJIIEHTIB.
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AKIIOHEPHE TOBAPUCTBO «IEPIIMNA YKPATHCHKUI MIZKHAPOJHMI BAHK» (nani -
bank), B oco6i 3actynauka ['omosu [Ipasninus Maraunaa Ceprist boprcoBruda, sIKvif Ti€ Ha ACTaBl CTATYyTY, 3 OTHIET
CTOPOHH, Ta

Oco0a, Bix iMeni sixoi mixnucana 3asiBa Npo NpueIHAHHsA 10 nboro Jorosopy (mani - Kmienr), 3 iHmoi
CTOpOHH, Hazai pazoM - CTopoHH, a okpeMo - CTopoHa, ykianu 1ieii JloroBip Ha HACTYITHAX YMOBaX:

1. NPEIMET JOTI'OBOPY TA 3AT'AJIBHI NIOJIOKEHHA

1.1. Le#t Horoip BimmoBigHO M0 cT.634 IluBinpbHOTO KOAEKCY YKpaiHH € JOTOBOPOM TPHUETHAHHS Ta
YKIIAJAEThCS MIITX0M ITpueaHannas KirieHTa 10 Beix foro yMoB, pu 1ioMy KITieHT He MOKe 3alpornioHyBaTH baHKy
cBoi ymoBH Jlorosopy.

Ho uporo Horosopy KiieHT Moske npreqHATHCA, SIKIIO BiH BiANOBia€ OHOYACHO HACTYIIHUM KPUTEPIsM:

- € IOPUAUYHOI0 0COOO0I0-PE3UICHTOM, NPEJICTABHUIITBOM IOPUIUYHOI 0COOU-HEPE3UICHTA, 1110 IPEACTaBIIsIE
il inTepecu B YKpaiHi Ta uepes AKe MOBHICTIO 200 YaCTKOBO 31 CHIOETHCA MiAIPUEMHHILIBKA TiSUTbHICTh HEPE3UICHTA
Ha Teputopii Ykpainu;

- € (i3ugHOI0 0COOOO-MmaNpHeEMIIEeM ab0 (Pi3uIHOI0 0c000I0, SKa MPOBAINUTH HE3AICKHY NPOdeCciiHy
IISUIBHICTE;

- Hioro rpoIoBuii 000pOT Bix 3MIHCHEHHS M AMPUEMHHUIIBKOT/ He3aJIexkKHOT PpodeCiiHOT /IHINOT MIAIBHOCTI 3a
MUHYJIHI IOBHUH KaJICHIApHUH PiK T0piBHIOE Ta/ab0 nepesuiiye 200 MiH. rpH., 6e3 [1/1B (y ToMy 4uciii cTBOpeHui
y IOTOYHOMY KaJICHOAPHOMY POIIi).

1.2. Ipuennanns Kiienta go JloroBopy 3MiHCHIOETHCS IIITXOM ITiAMACAHHS HAM 3asBH PO MPHETHAHHS.

1.3. V pasi npuennanns KiieHra 10 yMOB 1150T0 J{OTOBOPY Mis MOMIEPEAHIX AOTOBOPIB, IPEIMETOM SIKUX €
BiTHOCHHH, BPEryJiboBaHi UM [loroBopoM, pUMNMHAE CBOIO YMHHICTH. lopasblie BperymioBaHHS BiIHOCHH MiX
Bankom ta KitienToM 3aiiicHIOEThCA HA yMOBax IbOT0 JloroBOpy 3a BUKJIIOUEHHSIM MPAaBOBIIHOCHH, 110 BCTAHOBJICHI
Mi>k CTOpOHaMH Ha TiJICTaBi JOTOBOPIB, MIPEIMETOM SKHX €:

- HapaxyBaHHsI POLICHTIB Ha 3aJIMIIKU KOIITiB Ha PaxyHKax Ha nepiof, sSIKUi He CIUIMHYB Ha AaTy IPUETHAHHS
Knienra no orosopy;

- HaJTaHHSA TTOCITYT 3 00CIyroByBaHHs omnepartiii Kimienra 3a JIoroBopoM MO3HKH.

IIpu Hamauui mociyr 3aco0iB auctaniiiiHoi komyHikamii «IHTEPHET-BAHKIHI/ «KJII€EHT-BAHK»,
Cepsicy «CMC Banking» 36epiratotbes nepeniku kopuctysadiB Cepsicy «IHTEPHET-BAHKIHI»/ «KJIIEHT-
BAHK» Ta pexsizutu mist Haganas Cepsicy «CMC Bankingy, sixi Oynu y3romkeni CTopoHaMHu 10 TpU€ETHAHHS
Kitienra o nporo Jloroopy.

1.4. Leii [doroBip yknageHo BiamoBigHo A0 BuMmor LluBineHOro xogekcy Ykpainu, 3akoHy Ykpainu «IIpo
TIaThKHI TOCIyTH», 3akoHy Ykpainu «[Ipo enxexrponHi qoBipui mocimyru», 3akoHy Ykpainu «IIpo enxexkrponHi
JTOKYMEHTH Ta €JIEeKTPOHHHI TOKYMEHTO00Ir» Ta IHIINX BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpPaiHH.

1.5. Ilpeamerom moroBopy € HagaHHs bankoM KitieHTy HACTYIHHX MOCTYT:

1.5.1. IInaTi>kHUX MOCIYT:

- TIOCJIYTH 13 3apaxyBaHHS/3HATTS TOTIBKOBUX KOIITIB Ha PaxyHOK/3 PaxyHKy, a TakoK yCl IOCIYTH IIOJ0
BiKPUTT, 0OCITyTOBYBaHHS Ta 3aKpUTTS PaxyHKy;

- TOCIYTH 3 BAKOHAHHA IIATHKHUX omepalii i3 BnacHuMu komrtamu Kiienra 3 Paxynky/Ha PaxyHok, y Tomy
YHUCJII BUKOHAHHS KPEIUTOBOI0/Ae0ETOBOrO MepeKa3y Ta BUKOHAHHS 1HINIMX IUIATKHUX ONEpalii, y TOMY Y4HCHi 3
BUKOPUCTAHHSM IUIaTKHUX 1HCTPYMEHTIB;

- mocnyru 3 emicii BIIK Ta/a6o 3aiificHeHHs eKBaHpUHTY TUIATIKHUX iHCTPYMEHTIB.

1.5.2. ITociyT 3 TOPTiBIII 1IHO3EMHOIO BATIOTOO.

1.5.3. Tlocnyr «IlpubytkoBuii paxyHok», «HesHmxyBanbpHuil 3amumiok», 3a JloroBopom mosuku, «MIN
BALANCE», «ZERO BALANCING», 3apruaTHOro mpoeKTy, mociyr cepBiciB  «lloromkeHHs KypciBy,
«IHTEPHET-BAHKIHI», «CMC Banking.

1.6. bank 3xilicHroe iHQopmyBaHHs KiieHTa mpo yMOBH, IO CTOCYIOThCSI HaJaHHSA IUIATKHUX ITOCITYT
BiamoBigHo 10 JoroBopy, nuisixoMm 3abesnedeHHs BibHOTO noctyny Kiienty mo Caiity banky Ta iHdopmaniitanx
CTEHIB y BiAmiIeHHAX banky.

1.7. Y Bcix Bumagkax migmucands KilieHTOM y eJIeKTpOHHOMY BUTJIAI 3asBU PO MpueaHaHHS 10 JoroBopy
0aHKiBCHKOTO 00OCITyrOBYBaHHSI KOPIIOPaTUBHHUX KIIi€HTIB Ta [loroBopy npo HagaHHs KBali()iKOBaHHX €IEKTPOHHUX
JIOBIPYMX TOCITYT a00 iHIOI 3asBU MPO HAJAHHS MOCIYT YM BCTAHOBJICHHS 1HIWBIIYaTbHUX YMOB 00CITyrOBYBaHHS
Kimienra 3a mmum [loroBopom, bamk mHamparisie KinieHTy TpuMipHHK Takoi 3asBH 3 BHUKOpUCTaHHSAM CHcTeMH
"IHTEPHET-BAHKIHI™.



2. BUBHAYEHHSA TEPMIHIB, IO BUKOPUCTOBYIOTBHCA B 1IOI"OBOPI

AIC «KpenuTHi goroBopum 3 Hepe3HIeHTaAaMH» - KOMIUIEKC OpTaHi3allifHO-TeXHIYHUX 3aco0iB
HamionansHoro Oanky YkpaiHu, sikuil 3a0e3neuye (opMyBaHHS LEHTpaslizoBaHoi iHGopMmamiiiHOi 0a3u mpo
JIOTOBOPH, K1 epedavyaioTs BUKOHAHHS pe3UICHTaMU OOProBUX 30008’ s13aHb Mepe]] HePE3UACHTAMHU-KPETUTOPAMHU
3a 3QTYYCHUMH PE3UICHTAMH KPEIUTaMH, TIO3UKaMH (YKIIFOUar09H ITOBOPOTHY (PiIHAHCOBY JIOMTOMOTY ).

ABTOpH3allisl - TIpolleTypa OTPUMAaHHS J03BOJIY Bif BaHKy-eMiTeHTa Ha IPOBEICHHS TUIATIKHOI omepartii 3
BukopuctanusaM BIIK, sika nmpexacrtasnsie co6010 aBTOpU3ALiiHUI 3aUT Ta BiANOBIAG Y GopMaTi aBTOpU3aLiitHOTO
KOJTy 3a pe3yJbTaTaMH{ TTO3UTUBHOI aBTOPHU3AITii.

bank-eMiTeHT - 0aHK, KW € YJICHOM MIKHAPOIHOI, HAIIIOHAILHOT TUTATKHOT CUCTEMH Ta 3IHCHIOE eMiCiI0
(Bumyck) BIIK.

BIIK (6ankiBchbKa IUIATIKHA KapTKa) - IUIATIXKHAN 1HCTPYMEHT, €JIEKTPOHHUH MIaTiHXHUK 3aci® y BUTIIAL
€MITOBaHOI Y BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM TOPSIKY KOPITOPATHBHOI (0i3HECOBOI) IJIACTHKOBOI UM
BIpTyaJbHOI KapTKH, SIKHH BUKOPUCTOBYETHCS [UIA iHIIIIOBaHHS IUIATLKHOI omepauii 3/Ha Kaptkosuii PaxyHok, a
TaKOX 3IHCHEHHS IHINMUX omepamnid, nependoadeHnx nuMm JloroBopom. Jlis mijedl HamaHHS CepBICY TOPrOBOTO
eKBalpHUHTY aHWH TEPMiH Iepeadadae TakoK 0COOUCTI MIATKHI IHCTPYMEHTH, €MITOBaHI HajJjaBadyaMH TUTATIKHAX
MOCIIYT JJIs BJIACHUX NOTPeO (i3uyHMX 0Cil.

BipryanbHa kapTka - €JIeKTPOHHHI IJIATOKHUN 3aci0, peani3oBaHUN B 3ac001 JUCTaHUIHHOI KOMYyHIKaLil,
IO MICTUTh HaOIp NaHUX B EJICKTPOHHIA (opmi, HEOOXiTHUX IS I1HIIIIOBaHHS ILIATDKHOI omeparii Ta/a0o
3MIMCHEHHS 1HIINUX orepartiii, BusHadeHnx JloroBopom mis BIIK.

lapanTiiiHe MOKPHUTTH - cyMa KOIUTIB HE3HWKYBAJIBHOrO 3anuiiKy Ha KaprkoBomy PaxyHnky, skumu
3a0e3MeuyeThCsl IPOBEACHHS MIaThHKHUX onepauiil 3 BukopuctanHsaM BIIK, sika BctanosmoeTbes B Tapugax banky.

Jep:katenb - ¢ismgHa ocoba, sika Ha 3aKOHHHX IifcTaBax BuKopucToBye BIIK abo ii pexBizuTu mjis
iHiniroBanHs miatixaoi onepauii. Hepxxatenem BIIK € mpauiBaux/ nqosipena ocoba Kiienta abo Kiient, Ha im’s
sakoro bankom Bumyckaerscs koprnopatuBHa BIIK. Jlns mineit HamaHHS cepBicy TOPTOBOTO €KBAaHpUHTY daHUMN
TepMiH Mepemdavae Takok Oyap-sKy (i3HUHy 0COOy, sIKa Ha 3aKOHHHX IMiJICTaBaX BUKOPHUCTOBYE ILIATIKHUHN
IHCTPYMEHT JUTS 1HIIIFOBaHHS IIATLKHOI OTIepartii B TOProBO-CEPBICHUX TOUKax TOProBIIs.

JoroBip mo3umku - JOroBip, skuil mependauae BukoHaHHS KitieHTOM OOproBux 3000B’S3aHb Tepen
HEPE3UACHTOM-KPEAUTOPOM 3a KPEeOUTOM (MO3MKOI0, YKIIOYAI0UW MOBOPOTHY (iHAHCOBY JIOMOMOTY), IO
sanyuyeHuii(a) KimenTom a0o (K10 BigOy10cs MpaBOHACTYIHUIITBO/ TIEPEBEACHHS OOPIY) IHIIIMUM PE3UIACHTOM.

JorosipHe cnucanus - 1e0eTOBUH Iepekas, M0 3MIHCHIOEThCS 3a 3rofoto KiieHTa mpoTsaroM cTpoky aii
JloroBopy Ha miacTaBi miaTixHoi iHCTpYKUii baHKy A5l BAKOHAHHA MJIATDKHUAX ONepalliid, MoB’A3aHUX MK c000r0
CIUIBHUMHU O3HaKaMH.

EII (eJ1eKTpOHHMIA MiIMUC) - €JICKTPOHHI AaHi, SKi TOAAIOTHCS I AMMICYBAYEM JI0 IHIIUX €IICKTPOHHNX JTaHUX
a00 JIOT1YHO 3 HUMU TOB’SI3YIOThHCSI Ta BUKOPUCTOBYIOTHCSL HUM SIK TTiIIIHC.

3araasuuii cranaapt 3BiTHOcTi CRS - 3aranpHuil cTaHmapT 3BITHOCTI Ta HaNEXKHOT MepeBipky iH(opmarii
mpo (piHaHCOBI paxXyHKH, SIKUI BKIto4ae KoMeHTapi 10 Hboro (Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS), cxBanenuii Pagoro Opranizamii eKOHOMIYHOTO CHiBpOOITHHITBA Ta
po3BuTKy 15 nunua 2014 poky.

3actocyHok «IIYMB Digital Business» - 3aci0 mucraHIiifHOi KOMYHIKaIlii, KW BCTAaHOBIIOETHCA Ha
cMapTdoHax, IJIaHIIeTaX Ta IHIMX MOOUIBHUX mpHcTposix KimienTta/mpencraBauka KiieHTa Amsi BAKOPUCTaHHS Yy
nporieci oociyroByBanHs Kiienra.

3apniiaTHMii MPOEKT - KOMIUIEKC MOCIyr baHKy 3 BIAKPUTTS MOTOYHHUX PaXyHKIB HAa KOPUCTh (PI3UUHUX OCIi0
it 3aiicHeHHss KilieHTOM-Cy0’€KTOM ToCloaaproBaHHs Oe3roTiBKOBOTO IepepaxyBaHHS 3apoOiTHOI IiaTH/
CTHITCH/II1 Ta IHITUX BUILIAT HA IMiJICTaBl BiTOMOCTEH, sKi HagaroThcs KitieHToMm 1o BaHKy BimoOBiIHO 10 YMOB IILOTO
Horogopy.

3asiBa HA TOPTiBJII0 iHO3eMHOI BAJIIOTOIO - 3asBa IIPO KYITBIIO 1HO3EMHOI BaJIOTH, 3asBa MPO MPOIAK
1HO3eMHOI BaJIOTH, 3asBa MPO 0OMiH 1HO3eMHOT BAJIIOTH HA iHIY iHO3eMHY BaJioTy. Lleii TepmiH 3acTOCOBYETHCA B
JloroBopi B yciX 3a3HaueHHUX 3HAYCHHSAX 200 B OJTHOMY 3 HHX - B 3aJIC)KHOCTI BiJl KOHTEKCTY.

3asiBa Npo NpUETHAHHA - JOKYMEHT cTaHmapTuzoBaHoi Gopmu (Jomatok Ne 1 mo mporo JJoroeopy), skuii
MICTHTB YCi 000B’SI3KOB1 PEKBI3UTH, epeadadeHi YNHHUM 3aKOHOIABCTBOM, Ta MmojaeTscs B bank 3 MeToro:

- mpuenHaHHg 10 Jorosopy,

- otpuManHs o0paHux KiieHtoM mocnyr (BigkpuTTs meprioro Paxynky, migkmoueHHs CepsiciB «CMC
Banking», « IHTEPHET-BAHKIHI» Tomo) y nopsaxy, nepenbadueHomMy M J{oroBopom.

3asiBa npo 3MiHy yMOB 00CJYroBYBaHHs - JTOKYMEHT ctaHaaptu3oBanoi ¢popmu (Jomatox Ne 2 mo mporo
JloroBopy), KU MICTUTE yCi 000B’I3KOBI PEKBI3UTH, Iepe0adeHi YUHHUM 3aKOHOTABCTBOM, Ta MOIA€ThCS B bank
Kitientom y niepion aii JloroBopy 3 MeTOr0, 30Kpema:



- BIAKPUTTS HOBUX PaxyHKiB,

- BimmoBH a6o miakimodeHHs [Tocnyr «[IpubyTkoBHii paxyHOK», «He3HIKYyBaIbHUN 3aJTUIIIOKY TOIIIO,
BiZIMOBH, MiAKII0YeHHS abo 3MiHu yMoB CepgiciB «CMC Banking», «IHTEPHET-BAHKIHI» oo,
3aKpUTTs PaxyHKy.

3asiBa Ha MIIKJTIOYEHHSI 10 CepBicy TOProBOro eKBalpHHry - 3asBa TOProBis IIOIO HaJaHHS CEpBicy
TOPTOBOTO €KBAWPHHTY, B MEKax AKoro baHk 37iHCHIOE TEXHOJNOTIUHE, iHGOpMaIIiiftHe 00cTyroByBaHHs ToproBIs
Ta 3a0e3nedye MPOBEACHHS PO3PAXyHKIB 3 HUM 32 OTlepallisaMH, sKi 3aiiicHeHi [epkarensmu 3 BukopucTanasM bITK
MDKHApPOJHUX Ta HAIIOHAIBHUX IIATIKHUX CUCTEM.

InguBinyansHi yMOBHM - iHAMBigyanbHO BCTaHOBJICHI BaHKOM yMOBHM HalaHHS IIOCITYT/CEpBICIB 3a LM
JloroBopoM, po3Mipyd BHHAroOpoAM 3a HaJaHHsA BbaHkoM mociyr/cepBiciB abo poO3MipH MPOLEHTHUX CTaBOK 3a
nocayramu «IIpuOyTKOBHH paxyHOK», IO BigpPi3HAIOTHCS Bil PO3MipiB KOMICIHHMX BHHAropoJl, BCTaHOBJICHUX
Tapudamu banky / Tapudamu [Hocayru «[IpubyTtroBuii paxyHok» / Tapudamu ITocmyru.

KaprtkoBuii PaxyHok - PaxyHOK, SIKWii BiIKPUBA€ETLCS IOPUINIHUM 0cOO0aM-pe3uieHTaM, GiznaHuM ocobam-
MIIIPHEMITIM a00 (Gi3uuHUM ocobaM, SKi MPOBAIATh HE3AICKHY NpodeciiiHy TisIbHICTH, omeparii 3a SKUM
3IIHCHIOIOTHCS B T.4. 3 BUKOpUcTaHHAM KopriopaTuBHOi BIIK 3a gebetoBoro cxemoro.

KpagigikoBanuii EIl - ynockoHaaeHUH eIEKTPOHHUH MiAIHKC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHIM 3aC00y
KBaTi(hiKOBAHOTO €JIEKTPOHHOTO MIANMUCY Ta 0a3yeThesl Ha KBaTi(hiKoBaHOMY cepTH(iKaTI BIIKPHUTOTO KITFOYA.

KiienT - kopucTyBau IUIaTOKHHAX IOCTYT, IOPUIAMYHA 0c00a-pe3uieHT/ HEPe3UICHT, MPEICTaBHUITBO
IOPUINYHOI 0COOM-HEpEe3nACHTa, 10 NpeAcTaBisie ii iHTepecu B YKpaiHi Ta depe3 sKe TMOBHICTIO ab0 4acTKOBO
3MIHCHIOETHCS MIANMPHEMHHUIIBKA MIsIBHICTh HEPE3UICHTA HAa TEPUTOPii YKpaiHu, (izudHa ocoba-mianpueMens ado
¢iznyHa oco0a, siKa TPOBAANTE HE3aJeKHY NpodeciiiHy TisUTbHICTb, sKi ykianu 3 bankowm neit orosip.

KomnpomeTaiiss ocoducToro kiaw4a - Oyap-aka mojis ta/abo s, mo mpusBeina abo MOXKe MPU3BECTH JIO
HECaHKITIOHOBAHOTO JIOCTYITY IO OCOOMCTOTO KITI0Ya, Y TOMY YHCIIi BTpaTa, KpaaikKa, HECAaHKITIOHOBAHE KO FOBaHHS
0COOHCTOro KiI0o4Ya abo Mapoiio JOCTYIY J0 HBOTO, B T.4. JOOPOBLIBHE PO3TOJOIICHHS Mapoiro a0 Kmoda EIT
HiAMACYBaYeM.

MiknapoaHa miatixkHa cucrema (MIIC) - muaTixkHa cUCTeMa, B SIKiH IIaTKHA OpraHi3allis Moxke OyTH K
PE3UICHTOM, TaK 1 HEPE3UACHTOM, 1 SIKa 3[IIHCHIOE CBOIO MisUTbHICTh HA TEPUTOPIi IBOX 1 OLIBIIIE KpaiH Ta 3a0e3rneuye
MPOBEIEHHS MepeKasy KOIITIB y MeXax i€l IIaTi>KHOI CHCTEMH, Y TOMY YHUCIIi 3 OZHi€l KpaiHH B 1HIIY.

MuTtTeBHii nepekas - e epeKas, KOITH 3a KUM BianosiaHo no npaswi MIIC marots OyTH 3apaxoBaHi Ha
paxyHOK oTpuMyBaua nporsiroM 30 XBWIMH 3 MOMEHTY BHMKOHAaHHS OaHKOM pO3HOPSJUDKEHHS IUIAaTHUKA Ha
3MIMCHEHHS IIOT'O TTepeKasy.

Haunionaabsna muiatizkaa cucrema (HIIC) - nnaTixkHa cuctema, B sIKiH IUIaTiKHA OpraHizalis € pe3ueHTOM,
Ta sIKa 3IIHCHIOE CBOIO JiSUTHHICTH 1 3a0e31edye IpoBeICHHS MIePeKas3y KOMITIB BUKIIOUHO B MEXax YKpaiHu.

Heraiino - mepiox mo aBox roauwH (y pa3i TEXHIYHOI MOXJIHMBOCTI baHKy), ajme He Mmi3HIIE HACTYITHOTO
OmnepauiiiHoro aHs, y sikuii bankom marooTe BuKOHyBaTHcs (BigOyBaTHCs) BiANMOBiAHI Aii 3 MOMEHTY HacTaHHS
MiZCTaBH ISl IX BUKOHAHHSL.

HecankuionoBanuii oBepapadrt - 3abopropanicTh Kiienta mepen bamkom, mo He Oyma oOymoBIiieHa
JoroBopoM Ta/abo JOroBOpOM OBepApad)THOrO KpEAWTYBAaHHs, HE € MPOTHO30BAHOIO B PO3Mipi Ta 3a 4acoMm
BUHHUKHEHHS, Ta sIKa BUHUKAae BHACHAOK 3aidicHeHHs1 KimieHTOM BHOaTKoBUX omepaniii 3 KaptkoBoro paxyHky Ha
CyMy, IIIO TIEPEBUIIYE BCTaHOBICHMH barkom po3mip IlnaTikHOTO JTiMITY.

Ounuaiin EIl - EIl Kiienta, 0cOOMCTHI KITIOY SIKOTO TEHEPYETHCS YIOBHOBa)KEHOIO ocoOoro KirienTa
(xopuctyBaueM) ocoOucTo Ta 30epiraerecsi B banky B 3ammdpoBaHoMy BUIIIAI; AOCTYH A0 OCOOMCTOrO KioYya
HAJA€ETHCS JIMIIE HOro KOPUCTYBaUy IUIIXOM iAeHTU(DIKAIll TAKOr0 KOPUCTYBada 3a JIOT1HOM, IapojieM, BBEICHHIM
MapoI0 10 0COOMCTOro KJIF0Ya Ta BBEICHHAM OxHOpa3zoBoro CMC-kofy, 10 HAJACHIAE€ThCS HA HOMEp TeseoHy
KOpHUCTYyBayda, BKazaHUi y 3asBi mpo mpueaHaHHs/ 3asBi Mpo 3MiHYy YMOB OOCIyroBYBaHHS, 3a iHILIIOBaHHSIM
KOpHCTYBaya B pa3i BUHUKHEHHS HeoOXinHocTi HaknaneHHs EIT Kimienra. YMoBu 30epiraHast 0COOMCTOrO KITF0Ya Ta
HOPSIIOK  JIOCTYIly 10 HBOTO KOPHUCTyBaua 3a0e3NedyroTh JOCTYIHICTh TAaKOrO KIIIOYa TUIBKM KOPHCTYyBady.
30epiranns ocobucroro kmoua Ownmaitn EIl y banky B 3ammdpoBaHOMYy BHUITIAAI HE BBAKAETHCS HOTO
KOMIIPOMETALII€IO0.

Onepauiiinuii 1eHb (po0oUMii JeHBb) - JCHB, IPOTATOM SKOTO baHk 37iiiCHIOE CBOIO MisUTBHICTH, HEOOXiMHY
JUTSI BUKOHAHHS TUTATDKHUX OTTepartii.

Onepauiiinmii yac - yactuHa onepauiiHoro qHs baHKy, IpoTATOM KO NPUIUMAIOTHCS MJIATIXHI 1HCTPYKIIT
Ta IHCTpYKWil Ha BiAKIWKaHHS. TpHBaliCTh OMEpaliiHOIO Yacy BCTAaHOBIIOETHCS BaHKOM caMOCTIHHO Ta
3akpimoeThes B Tapudax banky.

IIH (mepconanbHuii inentudikauiiinnii Homep) - HaGip mudp ado OykB i uudp, Bimommid nuie
Hepxaremto BIIK ms fioro ineHTudikarii Ta apreHTUdIKALIT 1T Yac 3MiHCHEHHS omepaitiii i3 BukopuctanHsM BITK.



InaTickHuii JiMiT - cyMa 3ammKy TpormoBux KomTiB Ha KapTkoBoMmy PaxyHKy, ska NEpeBHIIYE CyMy
KomTiB ['apaHTifHOTO MMOKPUTTS, Ta B MeXKax sKO1 JleprkaTels Moyke iHiIiIoBaTH mepekas3u 3a Kaptkosum PaxyHkom
i3 Bukopuctanusm BIIK.

Inarizkaa iHCTPYKLis - po3NOpsIKEHH iHiIiaTopa banKy 10710 BUKOHAHHS IIATIXHOI Omepartii.

IlnarizkHa onepaiisi - Oyb-sIKE BHECEHH, ITepeKka3 ad0 3HATTS KOIITIB Ha PaxyHOk/3 PaxyHKy He3asie:xHO
B1JI TPaBOBITHOCHH MK IJIATHUKOM 1 OTpUMYBadeM, SIKi € MiICTaBOIO JUIS IIBOTO.

[oBinomaenHs (MOBiTOMUTH, HATATH, HAJACHJIATH) - iIHPOPMAITLis, sIKa BiIIOBITHO 10 YMOB IIL0T0 JloroBOpy
Hancunaerbest Kiienty (moBoguthes o Bimoma Kirienta) ogauM abo nekiibkoMa 3 oOpaHux bankoM croco6iB: 1)
nusixoM posMimieHHs iHbopmamii Ha Caiiti banky; 2) ugepes Cepsic «IHTEPHET-BAHKIHI»; 3) mnumsixom
po3minienHst iHgopMauii B goctynmHux s KmieHTiB micusx HamanHs bankom mociyr; 4) mUIIXOM BpY4eHHS
nanepoBux AOKYMEHTIB ocobucto Kiienty abo Horo mpeacTaBHHMKY MiJ PO3MUCKY; 5) HUIAXOM IepeaaBaHHS
T ITPUEMCTBY 3B’ 3Ky IS BiAIIPABICHHS PEKOMEHIOBAHUM JIUCTOM, JIICTOM 3 OTOJIOIICHOIO IIIHHICTIO, TeJIETPaMOI0
3a MicLe3HaxO/DKeHHSIM / MicueMm HpoxkuBaHHS KiieHTa, BizoMocTi mpo sike Oyjo BcTaHOBIEHO baHKOM mpu
MPOBEJICHHI Tporleypy ineHTHdiKallii; 6) nuIsIXxoM HajacwianHs SMS-ToBiTOMIIEHHS a00 1HIIOTO E€IEKTPOHHOTO
TTOBiTOMJICHHSI Ha MOO1TRHU Tenedon Kimienra. Skimo cremianbauii criocid nosigoMieHHs KirieHTa He BU3HAUCHUI
OKPEMUMH ITOJIOKEHHIMH MHOTo JloroBOpy, BBaXKAETKCH, 110 baHk Moke moBigomutn KitieHTa y crocid, caMocTiHHO
BU3HaUeHU baHkoM.

Hocayra «llpudyTkoBuii paxyHok» / «He3HWKYBAJBLHUI 3aJMIIOK» - JIoJaTKOBa TOCIyra
00CITyrOByBaHHS MIOTOYHHUX PaxyHKiB, MPEAMETOM SIKOi € HapaXyBaHHS MPOIICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy
3a creniansHuMu ymoBamu. [ligxmouyenns [Hocnyru «lIpuOyTkoBuil paxyHok» / «He3HMWXKyBadbHUH 3aIHMIIOK»
BiZOyBa€THCs HA MiACTaBi 3asBU MPO 3MiHY YMOB 00CITyrOBYBaHHS.

IMocayra 3a loroBopoM Mo3MKH - KOHCYJIbTaIlifHA ITOCIIyTa, 10 HagaeThes KitieHTy B pasi #ioro 3BepHEHHS
1o baHKy 3 MeTOr0 BUKOpUCTaHHS PaxyHKy AJis 34iliCHEHHS BAJIIOTHHUX omepaiii 3a JJoroBopoM mo3uKH.

Mocayra aBTOMAaTHYHOrO0 NMPOAAXKY HAIXOI:KeHb B iHO3eMHiii BaJIIOTI - MOCIyra NMpoJaxy iHO3EMHOI
BaITIOTH, SKa HaaxoaWTh Ha PaxyHok KimieHTa 3-3a KOp/IOHY, B CyMi, IIIO 3aJUIIAE€THCS MICIs 3MiHCHeHHS bankom
000B’I3KOBOTO MPOAAKY HAAXOKEHb B IHO3EMHIH BATIOTI 3-32 KOPJIOHY Ha KOPUCTh KiieHnTa.

IIpaBuaa Buxkopucranus BIIK - npasuna (pexomennanii) Buxopuctanas BIIK st gepikaTemniB miaTiKHUX
KapT, 110 po3MimieHi Ha odiniiHomy Caiiti banky Ta y Binginennsax banky (Honatok Ne 8 1o nporo Jorosopy).

PaxyHoOK - TOTOYHHMI paxyHOK, Yy TOMY YHCIIi PaxyHOK 3i CIeHiaJbHIM PEXUMOM HOTO0 BUKOPHCTAHHS, IO
BIJKPUBAETHCSA Yy BUMAIKaxX, IependadeHuX 3aKkoHaMH YKpaiHu Ta aktamu Kabinery MinicTpiB Ykpainu, abo
Kaptkosuii PaxyHok, Binkputuii Kiienty Bignosigao no JloroBopy, ado BCi mepeniueHi paxyHKH pa3oM.

PuHkoBMii Kypc - Kypc, BU3HaUeHNH baHKOM 3 ypaxyBaHHSM KypCiB, IO CKJIIACS Ha BaJIOTHOMY PUHKY
Ykpaian abo Ha MIKHApOIHOMY BATIOTHOMY PHHKY, 3a SIKMM baHK Mae MOXKIIMBICTh 3aJ0BOJLHUATH 3asBy KirieHTa
Ha TOPTiBIIO IHO3EMHOIO BAJIFOTOIO.

Caiit banky - odimiitanii caiit banky B Mmepexi InrepaeT www.pumb.ua.

Cepic «(IHTEPHET-BAHKIHI» - Bimokpemsienuii CepBic, po3MilieHHi Ha caiti banky, 3aci0
JMCTaHLiIHHOT KOMYHIKallil 3 BUKOPUCTaHHSIM Mepeiki «Internety», o no3Bosisie KimieHTy OTpMyBaTH NOCITYTH 3TiAHO
3 ymoBamu JloroBopy, a Takox 37ifiCHIOBaTH 0OMiH JOKyMeHTaMu Ta iH(popmariero Mix barnkom Ta KitienToM.

Cepgic «CMC Banking» - cepBic otpuMmanHs iH(pOpMAIii PO CTaH Ta Pyx KOMTIB 3a PaxyHkKoM 3
BHUKOPUCTAaHHAM MOOinbHOTO Tenedony y Burisiai CMC.

CepsicHa opranizauisi - opuauiHa ocoba, 3 ko0 baHK yKiaB AOroBip Ha HaAaHHS CHEKTPY MOCIHYT i3
cynpoBopKeHHS POS-TepMiHANBHOI MEpexi, B TOMY YHCII IOCIYT BCTAHOBJICHHS, JEMOHTAaXY Ta TEXHIYHOTO
obciyroByBaHHS 0OJagHAHHSI. YMOBAMH TaKOTO JIOTOBOPY TaKoX mepemdadeHo mpaBo CepBicHOI opraHizamii Bif
imeni banky mepenaBatu oOmagnanHs ToproBuio Ta mpuiitMatu Horo Bifg ToproBus y Bumagkax i Ha yMOBax,
nepeadadyeHux UM JJoropopomM, 3 MpaBoM IiANUCAHHS aKTiB IPUHOMY-TIepeaayi.

Tapudu baHky - TOKyMEHT, SKUM baHKOM CaMOCTIfHO BU3HAYEHI PO3MIpH BUHATOPOIH 3a HamaHHS bankom
nocayr 3a JloroBopom, SKuMi 3aTBEpIKYEThCSl BIAMOBIIHO OO BHYTPIIIHIX akTiB BaHKy Ta po3MillyeTbes y
Bigninenusax banky «PerionansHuii neHTp» Ta B BingineHHsx banky Ta/abo po3mimyerbes Ha Caliti banky ta sikuit
€ Jlogatkom Ne 9 1o miporo [{orosopy.

Tapudu Hocayrn «IIpudyTkoBuii paxyHok» - yMoBU baHKy Ha 00CIyroByBaHHS MOTOYHUX PaXyHKIB, 10
akux Oyna migkmoyena [locioyra «IIpubytkoBuii paxyHok», mo € Jomatkom Ne 4 no [loroBopy, skum bankom
CaMOCTiifHO Bm3Ha4eHI yMoBH HamaHHsS bankom Ilocoyru «IIpuOyTKOBHE paxyHOK», SIKHH 3aTBEPIKYETHCS
BIJITOBITHO 10 BHYTPIMTHIX akTiB banky Ta po3mimtyerscs Ha Caiiti banky.

Texnoaoris MIIC DCC - Dynamic Currency Conversion, 3 aHril. — «IMHaMidYHa KOHBEPTALlisl BATIOTY.



TopriBias iH03eMHOI0 BaJIOTOI0 - oOfmepalii 3 KymIiBJi, MPOoJa)xy OE3rOTiBKOBOI 1HO3EMHOI BaJllOTH 3a
0€3roTiBKOBI I'PHBHI, 00MiHYy 0€3roTiBKOBOI iHO3eMHOI BaJIIOTH Ha 1HIIY 0€3rOTiBKOBY 1HO3EMHY BaJIIOTY 3a paXyHOK
Knienra BinnoBigHo 1o ymoB JloroBopy Ta 3rilHO 3 BUMOTaMH 3aKOHOJIABCTBAa YKpaiHu.

Toproseus - KiieHT, mo 3aiicHIOE OisTBHICTE B cdepi TOPTiBIi, HaAaHHS TOCTYT Ta BUKOHAHHS POOIT, 1
npuitmae BIIK 3 MeTor0 poBeIeHHS OIUIATH TOBApiB, POOIT, TIOCIYT.

Ynockonasennii EIl - enexTpoHHU# HiAMKC, CTBOPEHUH 3a PE3yIbTATOM KPUITOrpadhiuHOrO MepeTBOPSHHS
CJIEKTPOHHUX JaHUX, 3 SKUMH MOB’S3aHUM LEH eJIeKTPOHHHUN MiAMUC, 3 BUKOPUCTAHHIM 3aC00y YIOCKOHAJICHOTO
€JIEKTPOHHOTO MIAMKCY Ta OCOOHMCTOTO KiI04a, OJHO3HAYHO ITOB’S3aHOTO 3 IMANMHUCYBadeM, i SKHH A€ 3MOTY
3MIUCHUTH €JICKTPOHHY iMeHTU(DIKAIII0 TANUCYBadya Ta BHSBUTH MOPYIICHHS IUTICHOCTI €IEKTPOHHUX MAaHHX, 3
SIKUMH TIOB’ I3aHUH 1Sl eJIEKTPOHHUH ITiJITHUC.

Yroga «kFATCA» - Yrona mix Ypsaom Ykpainu ta Ypsgom Cnonyuenux LltatiB AMepuku Asist HOTIMIICHHS
BHKOHAHHS IMOAATKOBUX IPABMII 1 3acTOCyBaHHS MmooxkeHb 3akony CIIA «[Ipo momaTkoBi BUMOTH 10 iHO3EMHHX
paxynkiB» (FATCA) Big 07.02.2017 (patudikoBana 3akoHoM Ykpainu Big 29.10.2019 Ne229-1X), mo cnpsimoBaHa
Ha IMIUIEMEHTALI0 Ta BUKOHAHHS MOJ0XeHb 3akony Crnoxydenux lltatiB Amepuku «[Ipo momaTkoBi BUMOTH 10
inozemHnx paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta Bu3Ha4dae mporeaypu Ta 000B’ I3KU
Ut BCiX (pinancoBux ycranoB-ydacHukiB FATCA.

¥Yroaa «CRS» - 6ararocTopoHHs yroaa KOMIETEHTHUX OpraHiB PO aBTOMaTHYHUN 00MiH iH(opMalieto mpo
¢inancoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknanena BignoBigHo 1o ctatti 6 KonBeHwii mpo B3aeMHy aAMiHICTPAaTHBHY JOMOMOTY
B MOJATKOBHUX cropaBax (patudikoBana 3akoHoM Ykpainu Bin 20.03.2023 Ne 2970-IX), Ta 3aranpHuii cTaHgapT
3BiTHOCTI CRS.

3. YMOBHU OBCJIYTI'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

3.1. bank BigkpuBae PaxyHOK B HalioHanbHIH Ta/ab0 iHO3eMHHMX BamioTax Ui 30epiraHHs KOWITIB 1
BHUKOHAHHS TUIATKHUX ONepaliil BIAMOBIAHO 10 yMOB [loroBopy Ta BUMOT YHHHOTO 3aKOHOJABCTBA, Y TOMY YHCII
HOPMATHBHO-TIPABOBHUX akTiB HartioHasbHOTO OaHKy YKpaiHu.

3.2. PaxyHOK BimkpuBaeThbcsi bankom mpoTsroMm 3 (TphOX) OIepariiiHuX IHIB 3 MOMEHTY OTPHMAaHHS BiJ
KrienTa HaCTYyNmHHX HaJICKHUM YUHOM OQOPMIICHUX JOKYMEHTIB:

3.2.1.3asBu nipo nipueaHanHA, ko KimienT BigkpuBae y banky PaxyHok um nekinbka PaxyHkiB Briepiie,

abo

3asBu po 3MiHy YMOB 00ciyroByBaHHs, Ko KiieHT BinkpuBae PaxyHok/PaxyHku Bke micis npueIHaHHS
1o 1poro JJorosopy,

abo

CJIEKTPOHHOT 3asBH PO BIAKPUTTS paxyHKY y 3acTocyHky «[1YMB Digital Businessy;

3.2.2. neoOxinuux banky ans BigkpuTTst PaxyHKy NOKyMEHTIB, SiKi BU3HaY€HI YAHHUM 3aKOHOJABCTBOM Ta
yYMOBaMu 115010 JloroBopy;

3.2.3. oimiifHIX TOKyMEHTIB a00 3aCBITUYCHUX B YCTAHOBJICHOMY IOPSKY iX KoImii, HeoOXimHux banky mis
MpOBeIEHHsI HalleXKHOi epeBipku KitieHTa B MOpsiiKy, BCTAHOBICHOMY YHHHUAM 3aKOHOJABCTBOM YKpaiHU 3 TUTaHb
3amo0iraHHs Ta MpOTUAii Jeramizamii (BiAMHMBaHHIO) JOXOIB, OJCpKaHUX 3JIOYMHHMM IIISXOM, (iHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0i MAacoBOTrO 3HHMINEHHS, a TaKOX JUII BUKOHAHHSI Bankom
¢yHkii BpinaHCOBOTO areHra, siki nepemdaueHi [lonatkoBum koaekcom Ykpainu ta Yrogamu «KFATCA»/«CRS».

3.3. Jlata BimkputTTs PaxyHKy 3a3Ha4a€ThC:

- y moromxkeHiit baakom 3asBi mipo npuenHanss, skmo Kmient BigkpuBae y banky PaxyHok um mekinbka
PaxynkiB Brepie;

-y norojkeHiit bankom 3asBi po 3MiHy yMOB 00ciTyroByBaHHs, ko KiieHnT Binkpusae y banky PaxyHok
B)KE MiCII IPHEAHAHHS J10 IIboro JloroBopy.

Sxmo PaxyHOK BiZKpHBaeTbcs Ha MiACTaBi €NEKTPOHHOI 3asBH NMPO BIAKPUTTS PaxyHKY y 3acCTOCYHKY
«[IYMB Digital Business», inpopmaris npo aaTy BinkpurTs PaxyHky posmimryerscsi bankom OesmocepeqHbo y
3actocynky «IIYMb Digital Business».

34. YV nenb BigkpurTs PaxyHKy BIAMOBIZHO 10 3asBU PO NPHEIHAHHSA/3asBH IPO 3MIHY YMOB
obciryroByBanHs, bank posmimye B Cuctemi «IHTEPHET-BAHKIHI» noBigomieHHst po pekBizuTH PaxyHKy y
CJIIEKTPOHHIN (opMi, sike noctynHe KilieHTy 11 caMOCTIHHOIO CKauyBaHHS.

3a okpemMuM 3BepHEHHAM KiTieHTa OBITOMIICHHS TIPO PEKBI3UTH BiAKpHUTOTO PaxyHky nepenaerscs Kimienty
OJTHUM 13 HACTYITHHUX CIIOCOOIB:



- IUIIXOM o0co0mcToro BpydeHHs KilieHTY/ylnmoBHOBa)XEHOMY TpeAcTaBHUKY KilieHTa migmucaHoro
YIIOBHOB)KCHHUM TIPEJICTABHUKOM BaHKy BiATIOBIIHOTO TTOBIJOMIICHHS y MarepoBiit opmi y Biaminerni banky;

- IIUISIXOM HAaIPaBJICHHS MiAMHCAHOTO YIIOBHOBAYKEHUM NpeACTaBHIUKOM BaHKy BiIOBIAHOTO MOBIJOMICHHS
y mamepoBiii ¢opmi 3acobamu mOIITOBOrO 3B’s3Ky Ha anpecy Kiienra, sika 3a3HaueHa y — 3asBi mIpo
MpHEIHAHHS/3asBU PO 3MIHY YMOB O0OCIIyTOBYBaHHS,

- OUIAXOM HampasieHHs mignucadoro EIl  yrmoBHOBakeHOTO TIpe/cTaBHWKAa baHKy BiJIOBIIHOTO
MOBiTOMJICHHS Y eNleKTpoHHi# (opmi 3a normomororo Cepsicy « I HTEPHET-BAHKIHI ».

Sxmo PaxyHOK BiZKpHBaeThCS Ha TIACTaBI €IEKTPOHHOI 3asBH PO BIIKPUTTS PaxyHKY y 3acTOCYHKY
«ITYMB Digital Business», iHopmaliis Ipo peKBI3UTH BiIKPUTOro PaxyHky po3miinyerbes bankom 6e3nocepeiabo
y 3acrocynky «I[IYMB Digital Businessy.

3.5. Hig uporo J{oroBopy pO3MOBCIOJDKYETHCS Ha 0OCIyroByBaHHS Oyab-ikoro PaxyHKy B HalliOHaJbHIN
Ta/ab0 1HO3eMHHUX BajIOTaX, y T.4. 31 CICIAJIbBHUMHU PSKUMaMU iX BUKOPUCTaHHS, KapTKOBUX paxyHKIB, sIKi OyJix
Bigkputi B banky no npuennanns Kmienra no nporo Jlorosopy, a Takox siki OynyTs Binkputi Kimienty B banky B
MOMEHT a00 Mmicis yKiIaganHs 1soro JloroBopy. 3a yMOBH BIIKPUTTS AEKUTBKOX paxyHKiB KitieHTy Ha mifcTaBi boro
JloroBopy TepMiH «PaxyHOK» 3aCTOCOBYETRLCS O KOKHOTO paxyHKy Kiienra.

Jis ieoro JloroBOpy MOMIMPIOETHCS TakoXK Ha KITi€HTIB-IOPUANYIHAX 0Ci0-HEPE3UICHTIB, K1 PUETHAIINACS 10
yMoB 1poro Jlorosopy mo 28 ciuns 2020 poky.

3.6. Binkpurtsa Kimienty PaxyHKIB 31 CHEIliaIbHUMH PEeKAMaMH iX BUKOPHUCTAHHS 3MIHCHIOEThCS baHKOM y
BHIIAJKaX, IependaueHUX 3akoHaMu Ykpainu abo aktamu KaOinety Minictpie Ykpainu. Oco0imBoCTI
¢yHKUiOHYBaHHS PaxyHKiB 31 choemialbHUMH peXHMaMH I1X BHKOPHCTaHHS Iepen0ayeHi BiAMOBIIHUMH
HOPMAaTHUBHO-TIPABOBUMH aKTaMH, TIOJIO’KEHHSA SIKMX BiTHOCHO MOPSAKY ITPOBEACHHS ONepalliil 3a TakKuMu PaxyHkamu
€ TIPIOPUTETHUMHU TI0 BiTHOIIEHHIO J0 OyIb-SIKUX IHIMMUX yMOB J[OTOBOpY Ta 3aCTOCOBYIOTHCS HE3aJCKHO Bif
3arajJbHUX YMOB Jl0oroBOpY, IO PETyIIOIOTh BIAKPUTTS Ta BeaeHHs Paxynkis Kitienra.

3.7. bank BUKOHYye TaTiXHI onepauii 3 PaxyHky/Ha PaxyHOK, siKi BiANOBiZal0Th peKUMY (QYHKIIOHYyBaHHS
PaxyHky, Bu3HaueHoMy JloroBopom Ta/ab0 3aKOHOAABCTBOM YKpaiHU.

3.8. YkiamaHHs TOAaTKOBOT'O OTOBOPY M0 ITHOT0 JloroBOpY HE mepen0adacThes.

3.9. bank HapaxoBye TPpOLEHTH 3a KOPUCTYBaHHS 3aJIMIIKOM KOWTIB Ha PaxyHKy 3a cTaBKamu,
nepenbauennmu Tapudamu banky / IHauBimyansHHUMH ymMoBaMu, abo 3a CTaBKaMH, BCTAaHOBJICHHMH YMOBaMHU
HajgaHHA ToCHyTH «He3HmwKyBambHUN 3anmIok», abo 3a craBKkamMu, BcTaHoBieHWMH Tapudamu Ilocmyru
«[IpubyTroBHI paxyHOK». B iepion HaganHs baHKOM OfiHI€T 3 TTOCITYT, KOO NepeadaueHo HapaXyBaHHs IPOLCHTIB
Ha 3aJIMIIOK KOIITiB Ha PaxyHKy, baHK He HapaxoBye Ta He CIUIAYy€e NPOLEHTH 32 KOPHUCTYBAaHHS 3aJIMIIKOM KOIITIB
Ha PaxyHKy 3a IHITMMU TTOCITyTaMH, SKHMH Tepe10adeHo HapaxyBaHHs MPOIEHTIB Ha 3aJIUIIOK KOMITiB Ha PaxyHKy.

3.10. bank Hagae KiieHTy mociyry BiAIOBIAHO 10 YMOB AaHOTO JIorOBOpY, BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, BKIOUYAIOYM 3aKOHOIABCTBO y cdepi 3amobiraHHs Ta MPOTHAIl Jieramizarii (BiIMHBaHHIO) JOXOJIB,
OJICP)KaHUX 3JIOYMHHUM IILJISIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOi MacoOBOIO
3HUIICHHS ITPH OJJHOYACHOMY BUKOHAHHI HACTYITHUX YMOB:

HasBHOCTI B baHKy TeXHIYHOI MOXKIIMBOCTI JI HaJaHHS TIOCIIYTH;

crata Kimientom xowmicii banky;

BIJICYTHOCTI BCTAaHOBJICHUX 3aKOHOIaBCTBOM 3a00POH Ha IIPOBEICHHS IUIATIKHUX OTIepaIlii;

BiZICYTHOCTi 0OMEKEHb 151 IPOBEACHHS IATKHUX ONepallii, [0 CaMOCTIHHO BCTaHOBIIIOIOTHCS baHkoM 3
ypaxyBaHHSIM PU3HUK-OPIEHTOBAHOTO MiAXOMY BiJNOBIAHO A0 3aKOHOAABCTBA y cdepi 3amoliraHHs Ta MPOTHAIl
Jierajizalii (BiIMUBaHHIO) JOXO/IIB, OACPKAHUX 3IOUMHHHUM IIIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOJKCHHS 30p0Oi MacOBOTO 3HUIICHHST;

- MakCHMalbHa CyMa OJHIE] MIAaTIXHOI omepalii He MepeBHIIYE JIIMIT, CAMOCTIHHO BcTaHOBiIeHUH bankom
Ta/a0b0 MpaBUIaMH IIATIKHOT CUCTEMH, Yepe3 SKY MPOBOAUTHCS IUIATIKHA OIepAaIlis.

3.11. IlmarixHi 1HCTPYKIIi AT 3aiACHEHHS 0€3TOTIBKOBHX INIATIXHUX OIepallii ohopMITIOIOTECS 10 Gopmi,
BcraHoBleHi! bankowm (logarku Ne 28, 29). [InaTixkHi iHCTPYKIIii B iHO3EMHI# BaIFOTI OOPMITIOIOTHCS BiJIIIOBITHO
1o «Iuctpykuii ang kmientis AT "I[ITYMB" 1o 3amoBHeHHIO M1aTikHOI iHCTPYKUil B iHO3eMHiH BamoTi» ([logaTok
30). IlnaTibkHi iHCTPYKLIi IS 3IIMCHEHHS KacOBHX oOmepaiiii oQopMIIIOIThCS M0 (opMi, BCTAHOBJICHIMH
HOPMAaTUBHO-TIPAaBOBUMH akTamMu HarioHanbHOTO 6aHKy YKpaiHH.

3.12. 3roga Ha BUKOHAHHS IUIATDKHOI omeparii Hagaerhcs KITiEHTOM MUISXOM MiANMUCAHHS IUTATIXHOI
IHCTPYKIIl BIIaCHOPYYHHUM Triamucom a6o EII.

3rojga Ha BUKOHAHHS KaCOBHX IUIATIKHUX OIepallid HamaeThes KITiEHTOM MIISTXOM ITANMHUCAHHS TUTATIKHOT
1HCTPYKLIi, a 32 TIpUOYTKOBUMH KaCOBHMH OIepaii J0AaTKOBO - BHECEHHSIM T'OTiBKH.



3roga Ha MPOBEACHHS IUIATIXHOI omeparlii, sika iHimiHoBaHa 3 BukopuctaHHsM BIIK, HamaeTbes muissxom
Tepexoay A0 OyIb-sIKOTO PO3MIiTy IUIATDKHOTO MPUCTPOIO, (YHKIIOHAT SKOTO IO3BOJISIE HANIPABUTH IDIATLKHY
iHCTpyKUito baHKy 10 BukoHaHHs micis BukopucTtanHs BIIK abo BBeneHHs ii pekBi3HTIB.

3roja Ha BUKOHAHHS NepIIoi OB’ s3aHo01 onepanii HagaeTses KinieHToM nuisxoM npuenHanss 10 Jlorosopy.
3roma Ha BHKOHAHHS TIEPIIOi MOB’s3aHOI Omepalii, ska BUKOHYEThCS B Mekax HamanHsa [lociayru JloroBipHOTO
criicanHs, ependadeHoi po3aiioM 18 JloroBopy, HamaeThest KilieHTOM IIISIXOM MiATHCAHHS 3asiBU MO0 TOCTYTH
Horosipaoro criucanus komris (logatok Ne 32 no mporo Jlorosopy).

3.13. BinkiukaHHS 3r0M Ha BUKOHAHHS [UIATIXXHOT onepallii Ta/ad0 BiAKIMKaHHS IUIATHKHOT IHCTPYKIIT MOYKE
Oytu 3miicaeno KiieaTom:

- y Oynp-sIKHii yac, aje He Mi3HilIe HACTaHHS J1aTH BAMIOTYBaHHs, SIKIIO JlaTa BAMIOTYBaHHs Oyia 3a3HaveHa y
IUIaTOKHIA 1HCTPYKLIT;

- y Oynp-sSKui 9ac, ajie He Ii3HiIle CIIICaHHs KOMTIiB 3 PaxyHKy, a B pasi iHiIlitoBaHHS 1e0eTOBOTO TIEpEeKasy
Ha MiJCTaBi INIATHKHOI iIHCTPYKLil OTpUMyBaya, - J0JaTKOBO, 32 YMOBH MOT'OJPKEHHS 3 OTPUMYBayEM.

BinknukaHHS 3rogM HA BUKOHAHHS TOB’S3aHOI IJIATIXHOI omepamii B MeXax JOTOBIPHOTO CIMCAHHS Ha
KopucTh banky Moxe Oytm 3xiticHeHo KiieHTOM 3a moropkeHHsM 3 baHkoM y Oyap-sKuil dac, aje He Ii3Hime
CITMCAHHS KOMITIB 3 PaxyHKy, Ta 32 yMOBH BiJICyTHOCTI Oyab-s1K01 3a00proBanocti Kiienra nepen bankom 3a mum
JorosopoM abo iHIIUMH JOTOBOpaMH, yKiIaaeHUMH MixX CTOpoHaMmH, B T.4. 32 3000B’S3aHHSIMHU, CTPOK SIKHX HE
HaCTaB.

BigkaukaHHA 3romd Ha BHUKOHAHHS ITOB’S3aHOi omeparlii, ska BUKOHYETHCS B Mekax HamaHHs Ilocmyrn
JHorosipHoro cnucaHss, nependadenoi posainom 18 JJoroopy, Hamaerscst KnienroM musixom mianucanHst 3asBu
moxao nocayru Jorosipaoro crucanns xomrti (Joxatok Ne 32 1o mporo JloroBopy) 3 mpoxaHHSM HNpPUITHHEHHS
HaJIaHHS 3a3HAYEHO1 MOCITYTH.

3.14. Po3mopsimkeHHsT TpO BiAKIWMKAHHA 3roAM Ha BHKOHAHHS IJIATDKHOI omepauii Ta/abo BigKIMKaHHS
miaTkHoi iHCTpykuii Hagaetbes Kimientom 3 Bukopuctanusm Cepsicy «IHTEPHET-BAHKIHI» abo uepes
BiAmineHHs baHKy B MOBUTBHIM MUCHEMOBIH (opmi i3 3a3HaueHHAM KilieHTOM HOMEpY, MaTH, CYMH IUTaTiKHOI
IHCTPYKIIil Ta pEeKBI3UTIB OTpUMyBada (HaMMEHYBaHHS, KOy, PaXyHKY), @ B pa3i BIAKIMKAHHS 3TOIA Ha BUKOHAHHS
OB’ s13aHO1 TUIATKHOI omeparii - 03HaK Takoi oneparii.

VY BumajKy 3a3HaYCHHS B IUIATLKHIN IHCTPYKUIT AaTH BAMIOTYBaHHS, PO3MOPSIIKECHHS [IPO BiIKIMKAHHS 3T0IU
Ha BUKOHAHHS IUIATIXKHOI orepaiii Ta/ad0 BIAKIMKAHHS IUIATIXKHOI IHCTPYKIIT HaJa€eThCs [0 KIHIIM ONepamiiHoOro
yacy banky nHs1, 110 nepeaye gati BaIOTyBaHHS.

3.15. bank BuKOHYy€e IIIATKHY iHCTpYKUit0 KilieHTa mpoTarom Toro omepauiiHOro AHS, B sKoMy a0 baHky
HaJaHa IIaTiKHA iHCTPYKIid. [ImaTiXHy iIHCTPYKIIio, 0 Hamidnuia 10 banky micist 3aKiHIeHHS OIepaIiifHoro 9acy,
bank BUKOHY€E HE Ti3HIINIE HACTYITHOTO omnepamiitHoro aas. CTPOKH BUKOHAHHS IUIATLDKHHUX OTEpalliil y IUIaTiKHAX
crcTeMax BCTaHOBIIOIOTHCA MPAaBUIIAMU TUIATKHUX CHCTEM. Y BHUIIAJKy BCTAHOBJICHHS CyZIOM Ta abo CcTATyBauyaMu
oOMexxeHb moao 3miiicHeHHs KirieHToM mmaTiKHUX omepalliid 3 PaxyHky, bank BHKOHYeE IUIaTiXHY OIepallito He
Mi3HIIIE HACTYITHOTO oreparliitnoro nus banky.

3.16. Ctpok 3apaxyBaHHsI KOIITIB Ha PaXyHOK 3aJI€:KUTh BiJl TEXHOJIOTIYHUX Ta OMEPaIliiHUX MOXKIUBOCTEH
Banky i MOe cTaHOBUTH BiJ AEKITBKOX CEKYH/ 10 3aKIHUSHHS OTepauiiHOro JHS HAAXO0HKEHHsI KOLITIB Ha PaXyHOK
banky.

3.17. Ilicns iHimiOBaHHS TIATDKHOI 1HCTPYKLIi/ BUKOHAHHS MJaTiKHOI omepauii bank namae Kiienty
iHpopmaito, nependaueny ct. 31 3akony Ykpainu «IIpo miaTi>kHi mOCTyru», y HACTYITHOMY MOPAAKY:

3.17.1. BizomMocTi mIpo zaTy i 9ac OTpUMaHHS IUIATIXKHOI iIHCTPYKIII Ta JaTy 1 9ac MPUHHSATTS 10 BUKOHAHHS
IJIaTLKHOI IHCTPYKIIii, 1aTy BaltOTyBaHHA baHK Hamae NMUIIXOM BHECEHHS IMHX BigoMocTedd baHKOM 10 TIaTiKHOI
iHcTpyKUii KimieHTa, 1m0 cTBOpeHa B manepoBiii ado eneKTpoHHiH (opMi.

3.17.2. Inuri BimomMocTi HamaThes bankoM nuissxoM HagauHsa KilieHTy BUTTHCKY TIPO PyX KOIITIB 3a PaxyHKom
y opsIKy, nependaderHomMy 1. 11.1.9. Jlorosopy.

3.17.3. V pasi BigmoBu baHKy y npuitHATTI minaTi>kHOI iHCTpyKLUii Kiienta no Bukonanus bank moBizomiisie
Knienta mpo me i3 3a3HaYeHHSM NPUYMHM BiAMOBH Ta IOCHIAHHSAM Ha HOPMH 3aKOHOAABCTBa YKpaiHH.
Iadopmariiro, OB’ A3aHy 3 HEBUKOHAHHSM ILIATIKHOI IHCTPYKIIii, oopMIIeHOT B eleKTpoHHiH ¢opmi, bank Hazmae 3
BukopuctanusiM Cepsicy «IHTEPHET-BAHKIHI». Iudopmarmito, moB’s3aHy 3 HEBUKOHAHHSIM IUIATIKHOL
1HCTpYKLIii, oopmiIeHOT B anepoBiit ¢popmi, baHk Hagae NUIAXOM 3AIHCHEHHSI HANKCY Ha i1 3BOpOTHOMY OotIi.

3.18. bank mninogo6oBo Hamae Kimienty moctyn g0 meperisiay iHdopMaliii CTOCOBHO CTaTyCy BHKOHAHHS
IIaTHKHOI omeparrii Ta 3apaxyBaHHs KomTiB Ha PaxyHok 3a gomomoroio Cepsicy «IHTEPHET-BAHKIHI ».

4. TIOPSAJIOK I YMOBHU HAJAHHS NOCJIYTU «(ITPUBY TKOBUI PAXYHOK»
4.1. YmoBu nigkiarodenss 10 Hociayru «[IpudyTkoBuii paxyHox» (aaji y ubomy po3aiji - Ilocayra)



4.1.1. INocnyra migkmodaersbest KimienTy y BamoTi Paxynky 3a ymoBu HassBHOCTI Y KitieHTa B baHKY MOTOYHOTO
paxyHKY, 110 BiIKPUTO:

- y HauioHaJbHIN BamoTi, rpuBHi (UAH), abo

- B iHO3eMHi# BamoTi, momapu CIIA (USD), a6o

- B iHO3eMHi# BamoTi, eBpo (EUR).

4.1.2. Ilocnyra MigKITIOYAE€TBCS OKpeMO i KokHOro Paxynky KirieHTa 3a yMOBH HaleXHHM YHUHOM
odopmiteHoi ta nmoganoi 10 banky Kiientom 3asiBH Mpo 3MiHYy YMOB OOCIYrOBYBaHHS, a TAKOX 3 YpaxyBaHHAM
yMmoB 11.4.2 4.

4.1.3. Tlocyra HamaeThCs BIATOBIAHO 10 YMOB, BukiageHux y Jlomarky Ne 4 no misoro JloroBopy.

4.2. YmoBu pynkuionyBanus Iocayru

4.2.1. HapaxyBaHHS TIPOIICHTIB Ha 3aJIMIIOK KOmTiB Ha Paxynky KiienTta, Bu3HaueHOMY 3asBOIO TIPO 3MiHY
YMOB 0OCIIyrOBYBaHHS, 3IIHCHIOETBCS Ha YMOBax LBOro po3ainy [oroBopy Ta/abo 3asBu mpo 3MiHY yMOB
00CITyTOBYBaHHS.

4.2.2. HapaxyBaHHS TpOIICHTIB 3IiHCHIOETHCS Ha IIOJACHHUHN 3alWIOK Ha PaxyHKy cTaHOM Ha KiHEIb
ornepauiiHoro aHs baHKy, po3Mip 3alMIIKy HpW IbOMY, Ha SKUHA HAapaxOBYIOTbCS IMPOLEHTH, BCTAHOBIIOETHCS
Tapudamu [Nocnyru «IIpuOyTkoBuii paxyHok»/ [HANBITyaTbHUMH YMOBaMH.

4.2.3. Ilocmyra nie TPOTATOM TEPiOAY, BCTAHOBJICHOTO 3asBOIO PO 3MiHY yMOB o0OciyroByBaHHs. Ilicis
cruuBy cTpoky mii [locmyrw HapaxyBaHHS MPOICHTIB Ha 3ajUIIOK Ha PaxyHKy 3mIHCHIOETHCS Ha CTAaHAAPTHUX
yMOBax, ependayeHux J1oropopom.

4.2 4. KitieHr, mogatouu 3asBy mMpo 3MiHy yMOB 00CITyTOBYBaHHS, a bank, mpuiiMaroun 3asBy Ipo 3MiHY YMOB
00CITyroByBaHHS, MIMIIIITN 30N TIPO HACTYITHE:

- bank mae npaBo Ha cBilf po3cyn akruByBatu Ilocmyry abo Bimxumutu Ilocmyry B 3asiBi mpo 3MiHy yMOB
00CITyroByBaHHS, aje y OyIp-sIKOMY BHUIIaJKy HE Mi3HiIIE OoNepaliifHOro AHS, HACTYIHOTO 32 THEM OTPHUMAaHHS
HaJISKHIM YHMHOM 0()OPMIICHOI Ta TI0/IaHO1 3asBH IMPO 3MiHYy YMOB OOCITyTOBYBaHHS;

- [Nocnyra akTuByeThcs 3a Paxynkom KirieHTa Ta Ha yMOBaX HAJCKHUM YMHOM ITOJAHOI 3asBH MPO 3MiHY
YMOB 00CITyTOBYBaHHS TIIbKH 32 YMOBH, K10 bank He Bigxunus [locayry B 3asBi mpo 3MiHy yMOB 00CITyrOBYBaHHSI.

4.2.5. Y Bunaaxy migkmoueHHs [lociryru B mepion mamanus Kimieaty nocinyru «He3HmKyBaIbHAN 3aTHIIIOKY,
Bank po3mounHae HapaxyBaHHS TPOIICHTIB 32 KOPUCTYBAaHHS 3AJUIIKOM KomTiB Ha PaxyHky Ha ymoBax Ilociyru
MICJIs CIUTUBY CTPOKY, epeadadeHoro Uit HaJaHHs mociayru «He3HmKyBaabHUHN 3aJIUIIOKY.

4.3. YMoBH HapaxyBaHHsl Ta cliiaTu npouenTis 3a [lociayroro

4.3.1. IIporieHTH HapaxOBYIOTHCS MIOJCHHO HA CYMY 3aJUINIKy Ha PaxyHKy cTaHOM Ha KiHEIb OTepaIiifHoro
nus banky.

4.3.2. Po3paxynkoBa 0a3a aJsl po3paxyHKy MPOLEHTIB CTAHOBHUTH KiJIbKICTh KaJICHAAPHUX JHIB Y IOTOYHOMY
porti 365/366.

4.3.3. IIpoueHTHA cTaBKa 3aJISKUTh BiJ pO3MIpy 3aJIMIIKY 1 BU3HAYAETHCS 33 CTAaBKOIO, BCTAHOBJICHOIO B 3asBi
PO 3MiHY YMOB OOCITyTOBYBaHHSI.

4.3.4. Bumata mpoOIEHTIB 3IIHCHIOETRCS NIIIXOM IepepaxyBaHHs Ha Paxynok Kiienta, mo BiOKpuTHil y
banky Ta Bu3HadueHHI 3asBOIO MPO 3MIHY YMOB 00CITyrOBYBaHHS:

- IIOMICSYHO B ONEpaliiiHuil JeHb MicAlls, HACTYITHOTO 3a MicsIeM, Yy SKoMy Oyii HapaxoBaHi MPOLEHTH,
10 BU3HAYeHUH B 3asBi PO 3MiHYy YMOB 00CIyTOBYBaHHS;

- a TaKOXX Ha HACTYITHUU JCHB IICIISI CIDTUBY CTPOKY mii [Tocayru.

SIKIIO CTPOK BUIIIATH NPOLEHTIB MpHIIafae Ha cyO0OTy / Heaimo / CBITKOBUHM N1€Hb, BUIUIATA MPOLEHTIB
3I1HCHIOETHCS - HACTYITHOTO ONEpauiiHOro JHS.

4.3.5. BaHk Ma€e paBo HE HAPaXOBYBaTH Ta HE BUILIAUyBaTH 0OYMOBJICHI IIPOIICHTH:

-V BUNAAKY HeBHKOHaHHS KirieHTOM yMOB om0 MiHIMaahbHOTO a00 MAaKCHMAaIbHOTO 3IHIIKY,
BcTaHoBieHoro ymoBamu Tapugis [ociyru «IpubyTkoBuii paxyHok»,

- B iepion, konu KirienT OyB 0OMeKEeHHI B TIpaBi BITBHO PO3MOPSIHKATHCS KOIIITAaMH Ha PaxyHKy y BHITagKax,
nepeadaueHuX YMHHUAM 3aKOHOAABCTBOM YKpaiHU (B TOMY YHCIII BHACTIIOK apeliTy, IHIIMX MyOJiYHIX OOTSDKEHB ).

4.4. Tami ymoBun

4.4.1. HezanexxHo Bif iHmux ymoB [oroBopy CTOpOHH DMK 3ro1u, IO Y 3B’A3KY 31 3MiHAMH PUHKOBOI
KOH IOHKTYPH Ta KOJMBAHHSM BapTOCTI pecypciB, baHk 3amuinae 3a co0O0w0 MpaBo 3MiHIOBaTH ymMoBH Tapudis
[ocmyrn «IIpuOyTKOBHMIA paxyHOK» B YaCTHHI TPaHWYHHX CyM 3aJHIIKy Ha PaxyHKy, Ha sKi 3IiHCHIOETHCS
HapaxyBaHHS MPOLEHTIB, 1 PO3MIpiB MPOLUEHTHUX CTABOK.

4.4.2. VY pas3i3minu ymoB Tapudis [Tocnyru «[IpudytkoBuii paxyHok» CTOPOHHU JIAIIIN 3rOAH PO HACTYIIHE:



- HE3aJNeXKHO Bim IHmMUX yMoB Iboro JloroBopy bank 3000B’s3yeThcsi 3 BukopucTaHHiAM Cepicy
«IHTEPHET-BAHKIHI» a60 iHIIMM MUISIXOM MMCEMOBO TToBioMuTH KiTieHTa HE Ti3HINIe HiXK 3a 5 (11’ ATh) po0ounx
JIHIB JIO 1aTH HaOpaHHS 3MiHAMU YUHHOCTI. KITIEHT UM y3Tro/IKy€ Taki 3MiHU;

- momauHs 10 banky no1aTkoBHUX 3asB PO 3MiHY YMOB 00CIYrOBYBaHHS HE IOTPEOY€EThCS.

5. TOPAJOK I YMOBHU HAJTAHHS ITOCJYTU «<HE3HUXKYBAJBHUM 3AJTAIIIOK»

5.1. YmoBn niakarodenns 10 Hocayrn «He3nnmkyBaabHuii 3aJMmok» (1aai y nbomy posaiii - [locayra)

5.1.1. Ilin He3HMKYBAJIbHUM 3aJIMLIKOM MAa€eThCs Ha yBa3i MOrokeHni 3 bankoM Ta 3a3HaueHuid y 3asBi npo

3MiHy YMOB OOCITyTOBYBaHHS 3aJIMINOK KOMTIB Ha Paxynky Kuienra, sixkuii KitieHT 3000B’S13y€ThCsI TATPUMYBaTH
MOTHS TIPOTATOM Tepioay aii Ilocmyrn.

5.1.2. Ilocnyra migxmovaetbest KimienTy y BamroTi Paxynky 3a ymoBu HasiBHOCTI y KimienTa B banky Paxynky,
110 BIAKPHTO:

- y HamioHaneHiN BamioTi, TpuBHI (UAH), a6o

- B iHO3eMHi# BaimtoTi, monmapu CIIA (USD), abo

- B iHO3eMHi# BamoTi, eBpo (EUR).

5.1.3. Ilociyra miAKIIOYaeTbCsl OKpeMo uid KokHoro Paxynky KiieHTa 3a yMOBH HaleXHUM YHUHOM
oopmienoi Ta monanoi 1o banky Kiienrom 3asiBu ipo 3MiHy yMOB 00CITyTOBYBaHHs, 8 TAKOXK 3 ypaxyBaHHIM YMOB
m 5.1.5.

5.1.4. llociyra fie mpoTATOM TEpioAy, BCTAHOBIIEHOTO 3asBOIO MPO 3MiHY YMOB oOciyroByBaHHs. Ilicis
crmuBy cTpoky aii I[locmyru HapaxyBaHHSI MPOLICHTIB Ha 3ajHIIOK Ha PaxyHKy 3I1MCHIOETBCS Ha CTaHAAPTHUX
yMoOBax, nependaueHux Jloroopom.

5.1.5. Kiient, mogaroun 3asBy Mpo 3MiHY YMOB 00cIyroByBaHH:, a baHk, npuitmMaroun 3asBy mpo 3MiHy YMOB
00CITyTOBYBaHHS, TIHILIHA 3TOAH PO HACTYITHE:

- bank mae mpaBo Ha cBiit po3cyn aktuByBatu Ilociyry a6o Bimxwmiutu [locimyry B 3asBi po 3MiHY YMOB
0o0cITyroByBaHHS B ITill YacTHHI, ajie¢ y OyAb-IKOMY BHUIIAIKy HE IM3HIMIE OMEpaIiitHoro IHs, HACTYITHOTO 3a JHEM
OTpPUMaHHS HAJIKHUM YHHOM O(QOPMIICHOI Ta MoJaHoi 3asBH PO 3MiHY YMOB OOCITyrOBYBaHHS;

- Iocnyra akTuByeThes 3a Paxynkom KitieHTa Ha yMOBaxX HaJleKHUM YWHOM HOAAHOI 3asiBH PO 3MiHY YMOB
00CcITyroByBaHHS TUTBKH 32 YMOBH, SIKIO bank He BiaxwiuB [lociayry B 3asBi Ipo 3MiHy YMOB OOCIYTOBYBaHHS y
il YacTUHI.

5.2. YMOBM HapaxyBaHH# Ta CIUIaTH NpoueHTiB 3a [locayroro

5.2.1. Jlng HapaxyBaHHS ITPOIICHTIB BCTAHOBIIIOETHCS HE3HIKYBAJILHUH 3aTUIIOK KOIITIB Ha PaxyHKYy.

5.2.2. bank y mepiof, BCTaHOBJIEHWH y 3asiBi Mpo 3MiHYy yMOB OOCIIyrOBYBaHHS, HapaxOBY€ MPOIEHTH Ha
HE3HIDKYBaJIbHUIN 3aJIMIIOK 332 CTABKOO, BU3HAUYEHOO 3asiBOI0 PO 3MiHY YMOB OOCIYTOBYBaHHS Ta IIOTOJDKEHOIO 3
bankoM, a IpoIleHTH Ha 3aJIUIIOK KOIIITIB, 10 OJTBIINE 32 He3HIKYBaJILHUH, - 32 CTAaBKOIO, IO BU3HaUeHa Tapudamu
Banky/ [nnuBigyansHUMU YMOBaMHU.

5.2.3. JInst po3paxyHKy MPOLECHTIB MPUAMAETHCS KaleHAapHa KUTBKICTh AHIB y Micsmi (28/29/30/31) ta poui
(365/366).

5.2.4. Ilpn HapaxyBaHHI TPOICHTIB HAa HE3HIKYBAIHHHUHN 3QHINOK IEPIIMA Ta OCTAHHIA NIEHb Mepiomy
PO3MILIEHHS KOLITIB BBAXKAIOTHCS 33 OJUH JICHb.

5.2.5. HapaxoBaHi TpoIeHTH cIDladyioThess Ha PaxyHok KimieHta, Bu3HaueHuil y 3asBi IIpO 3MIiHY yYMOB
0o0cITyroByBaHHS, B OCTaHHIN JIeHb CTPOKY il Ilocmyrn.

5.2.6. Sxmo npotsirom cTpoky xii Ilociyru 3anumok KomTiB Ha PaxyHKy 3MiHUTBCS Ta Oyae HHXKYE CyMH
HE3HIDKYBAJIBHOTO 3aMUIIKy, TO [lociyra BBakaeTbcsi NPUIMHEHOIO, a HApaxXyBaHHSA Ta BHIUIATa MPOLCHTIB Ha
3aJIAIIOK Ha PaxyHKy 3a Bech pakTtudnamii mepiox aii [locimyru He 3MIHCHIOETHCS.

5.2.7. llpotsirom ctpoky nmii Ilocmyrn anst cymu HE3HM)KYBaJIBHOTO 3aIMIIKY Ha PaxyHKy 3acTOCOBYIOTBHCS
BUKJIIOYHO YMOBH HapaxyBaHHS MPOLIEHTIB, SIKi BCTAHOBJICHI 3asBOIO PO 3MiHy YMOB O0OCIyrOBYBaHHSI.

5.3. Inuri ymMoBH

5.3.1. IIpu moctpokoBomy npunuHeHHI [locyrn HapaxyBaHHS Ta BHUIUIATA MPOICHTIB 32 BeCh (haKTHIHUI
nepion aii [lociyru He 3A1HCHIOETHCS.

5.3.2. Y 3B’s3Ky 31 3MiHaMH PUHKOBOI KOH IOHKTYPH Ta KOJIMBaHHIM BapTOCTI pecypciB, baHk 3amumiae 3a
c00010 TIpaBo 3MiHIOBATH YMOBH 1ii Ilociyrn B 9acTWHI 3MiHH PO3MIpiB MPOIEHTHUX CTABOK, MPH IIbOMY baHK
3000B’s3yeThes 3 Bukopuctanusam Cepsicy «IHTEPHET-BAHKIHI» a0 iHIINM HUISXOM HHCEMOBO MTOB1IOMHTH
Knienra He mizHime Hixk 3a 5 (1’1Th) poOOYMX AHIB 10 AaTH HaOpaHHS 3MiHAMH YMHHOCTI. KilieHT num y3romxye
taki 3mian. [Togarnas no banky gomaTkoBuxX 3asB Mpo 3MiHY YMOB OOCITyTOBYBaHHS HE TOTPEOYETHCA.
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5.3.3. baHk Mae IpaBO He HapaXxOBYBAaTH Ta HE BUILIAYYBAaTH OOYMOBIICHI ITPOILIEHTH B repiof, komu KimeHt
OyB OOMEXEHHWH B TpaBi BUIBHO pO3MOPSKATHCS KOIITaMM Ha PaxXyHKy y BUIagkax, mepeadadeHux
3aKOHOZABCTBOM (B TOMY YHCJIi BHACTIJOK apeIlTy, iHIIUX MyOJiYHUX OOTSKEHD).

6. IIOPAJOK I YMOBU HAJAHHSA IIOCJIYT 3 TOPI'IBJII IHO3EMHOIO BAJIIOTOIO

6.1. Kiient Hamae banky mopydeHss (nami - «/lopydueHHs») 3MIHCHIOBATH 3a paXyHOK Ta B iHTepecax KiienTta
Toprieio iHO3eMHOIO BANIOTOIO B TOPAOKY Ta Ha YMOBax, mepeaOadeHuX LUM IyHKTOM JloroBopy, 3 MeToro
npuadaHHs (OTPUMAaHHS) KOIITIB y BAJIFOTI BIAMOBIMHUX 30008’ s13aHb KirieHTa epen bankom.

6.1.1. Kimient mopydae banky 3mificHIOBaTH: MPOJaX 1HO3EMHOI BaIfOTH, OOMIH 1HO3€MHOI BJTIOTH Ha 1HIITY
1HO3eMHY BaJIOTY, KYIIBIJIIO 1IHO3EMHOI BaJIIOTH 32 KypcoM baHKy, BCTAHOBJICHUM Ha JIeHb 3/1iCHEHHS BiIOBIAHOT
oreparii, 32 paXyHOK KOIUTiB, 10 30epiratoTbcs Ha PaxyHky, Oynb-skux iHIMX paxyHkax Kiienra B banky, Ha
MOMEHT BUKOHaHHS JlopyueHHs, Ta/a00 3a paxyHOK KOIITIB, 10 3HAXOMIATHCSA B BOJOMIHHI BaHKy Ta miaaararoTh
nepekasy Kiienty (B ToMy 4mcii, ajie He BUKIIIOYHO, KOIITH, po3MimeHi Kiientom y Banky Sk rpomoBe OKpUTT 3
METOI0 BUKOHAHHA 30008’ a3aHb Kiienta nepen bankom).

6.1.2. Kimient Hanae banky 3rony Ha BukoHaHHs JloroBipHOro crucadss 3 PaxyHky Ta/a00 3 OyAb-KHX 1HIITHX
paxyHkiB Kiienra B banky KomTiB y cymi, HEOOXimHIN IS HaJeKHOTO BHUKOHAHHS bankom Jlopyuenns. s
BUKOHaHHS JlOTOBIpHOTO CHHCaHHA, MepeAdadeHOro LUM MyHKTOM JloroBopy, NJaTihXHUMH OIEpaLisiMu,
OB’ sI3aHMMHM MK COOOFO CIIJILHUMH O3HAaKaMH, € TUIATXKHI orepallii 3 mepekasy KomTiB 3 PaxyHky Ta/ado 3 0y1ab-
skuX 1HmmX paxyHkiB Kiienra B banky, Ha paxyHok «Kpemuropchka 3a0OproBaHICTh 3a OIEpaIlissMH
KYMiBIIi/IPOfaXy iHO3eMHOI BaMIOTH Ta IOPOTOLIHHUX METaJiB AJs KII€HTIB OaHKy» 3 METOI0 IOJANbLIOro
BUKOHaHHS [lopydeHHs. 3rojja Ha BUKOHAHHS NepIIoi OB’ A3aHO1 onepanii € HaJaHoro 3rigHo 3 1. 3.12 Jlorosopy.

Cyma KOIUTIiB, 3a paxyHOK sfkMX baHk Mae BukoHaTu JlopydeHHs Ta w00 SKUX BaHK MOXXe BHKOHATH
JloroBipHe criricaHHs, po3paxoByeTbess baHKOM caMOCTiHHO mpH 3A1MCHEHHI KOXHOT OKpeMoi onepaii 3 Toprisii
IHO3EMHOI0 BAIIFOTOIO HA MiJICTaBi po3Mipy BiAMOBITHUX 3000B’s13aHb KitienTa nepen baHkom Ha ieHb 31iHCHEHHS
BiAMOBIIHOI omepartii 3 TopriBii 1HO3EMHOIO BAJIFOTOIO Ta KypCcy baHKy, BCTAaHOBJICHOTO Ha JCHD 3IHCHEHHS
BiATOBITHOT orepartii 3 TopriBii iHO3EMHOIO BaAJIFOTOIO.

6.1.3. Komru, onepxaHi B pe3yabTaTi BUKOHaHHS Jlopy4yeHHs, TiAAraloTh 3apaxyBaHHIO Ha po3cyn baHky:
Ha Paxynok Kiienra Ta/abo Ha Oyap-sKuil iHIIMKA NOTOYHHUN paxyHOK, BiakpuTuil Kmienty B banky; Ha KOpUCTb
banky Ha paxyHOK, CaMOCTIHHO BU3HA4YCHUN baHKOM, 3 METOIO BUKOHAHHS BiIIOBITHIX 30008’ s13aHb KitieHTa.

6.1.4. lopydyenns: BukonyeTbcst bankoMm y Bumaakax, koiau Bumoru banky nmo Kiienta He MoxyTh OyTH
3aJJ0BOJICHI 3a paxyHOK KomTiB Kiienta B mopsaky 3xilicHenHs: bankom J[oroBipHoro cnmcaHHs (B TOMY YHUCHi, Y
BHITaIKaX: BIICYTHOCTI a00 HEAOCTATHOCTI Ha paxyHkax KilieHTa KOIITIB y BajiOTi, HEOOXiMHIM JJIT BUKOHAHHS
3000B’s13aHb KirienTa nepes baHkoM; HEMOKIIMBOCTI 3MiHCHEHHS BaHKOM JOrOBIPHOTO CIIMCAHHS 3 HE3AICKHHUX Bl
banky mpuumn). Ctpokx BukoHanHs JlopydenHsi bank Bu3Hauae Ha cBili poscyn. IIpoctpouenns KiieHtom
BHKOHAHHS 3000B’s3aHb 3a JloroBopoMm Ta/ab0 iHIIMMHU JOrOBOpaMH, YKIaAeHMMH MK CTOpOHaMH, HE €
0e3yMOBHOIO ITiICTaBOIO JIJIsl BUKOHAHHS JlopydJeHHSI.

6.2. YV Bumajakax, Kpim 3azHaueHux B m. 6.1 JloroBopy abo B iHmmx goroBopax Mixk CropoHamu, baHk
30IHCHIOE 3a paxyHOK Ta B iHTepecax Kiienta TopriBmo iHO3eMHOIO BAJIOTOI0 B IMOPSAKY Ta Ha YMOBax,
nependaYeHNX UM IIyHKTOM J{oroBopy.

6.2.1. lopy4enns Kiienra 3nilicHIOBaTH 3a paxyHOK Ta B iHTepecax Kiienra Toprieiro iHO3eMHOIO BaTIOTOIO
oopmitoeThest 3asiBOIO Ha TOPTIBIIIO 1HO3EMHOIO BATIOTOIO.

6.2.2. 3asBa Ha TOPriBIIIO IHO3EMHOIO BAJIOTOIO CKJIAJAAa€ThCs 3a (POpMOI0, BCTaHOBJICHOIO Y JlomaTkax 6, 6.1,
6.2 o Jlorosopy. 3asiBa Ha TOPTIBJIIO IHO3EMHOKO BaJIFOTOI0 MOKe OyTH ckianeHa KimieHToM 3a (opMoro, BIAMIHHOO
Big BcraHoBieHoi y MHomatkax 6, 6.1, 6.2 mo JloroBopy, 3a yMOBH 30€peKEHHS BCiX TEKCTOBHX PEKBI3UTIB,
BHKJIQJICHHUX Yy BiamoBimHomy Jomatky no Jorosopy.

6.2.3. 3asiBa Ha TOPTIBJIIO IHO3EMHOIO BaJIOTOIO Mae OyTH mianucaHa KitieHToM/ yIOBHOBa)KEHOH 0CO00I0
Kiienra, sikiit HagaHo mpaBo po3nopsaKkeHHs PaxyHkom, Ta Moxke OyTu mogana 1o banky Ha manepoBomy HOCii 260
K eneKTpoHHUH nokymeHT 3a gomnomoroio Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha TOpPTiBIIO 1HO3EMHOIO
BAJIIOTOIO HA MANIEPOBOMY HOCIi Mae OyTH MOaHa y ABOX MPUMIPHHKAX.

6.2.4. XKonne 3 nonoxxeHs JoroBopy He BCTAHOBITIOE O€3yMOBHUI 000B’ 130K baHKy npuiiMaTy 10 BUKOHAHHS
3asBy Ha TOPTiBIIIO 1HO3EMHOIO BAJIIOTOIO.

6.2.5. 3 MeTOI0 HAJIC)KHOTO BUKOHAHHS 3asB Ha TOPTIBIIO 1HO3EMHOIO BamoToro KiieHt Hagae banky 3romy
Ha BUKOHaHHs [loropipHoro crucasHs 3 PaxyHky, a0o 3 Oyap-skuX iHImIHX paxyHkiB Kiienra B banky, abo 3
BKa3aHOTro y 3asiBi Ha TOPTiBIIIO iHO3EMHOIO BaOTOI0 paxyHKy Kiienta B baHky, KOIITiB y BilMOBigHIH BamIOTi y
PO3Mipi, 110 MOTPIOHUH IS TPOJAXKY, KyHiBIIi, 0OMiHY iHO3eMHOI BaroTH. J{71s1 BuKOHAHHS [l0rOBipHOTO CTIMICaHHS,
nepeadaueHoro UM MyHKToM JI0roBopy, AT KHUMH OTIEPAIlisiMH, IIOB’ I3aHUMH MiXK COOO0I0 CITIIBHUMHU O3HAKaMH,
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€ IUIATDKHI omepalii 3 mepekasy KomTiB 3 PaxyHky Ta/a0o 3 Oynb-sikuX iHIIMX paxyHkiB Kiienra B banky, Ha
paxyHok «Kpeautopchka 3a00proBaHIiCTh 3a ONEpAIlisIMU KYIIBII/IPOaaxy 1HO3EMHOI BaJIOTH Ta JOPOTOL[iHHHX
METaJIiB Ui KITi€HTIB OaHKY» 3 METOIO TIOAAJIBIIOT0 BUKOHAHHA 3asBM Ha TOPTiBIII0 1IHO3EMHOIO BaJIFOTOI0. 3roJa Ha
BHUKOHAHHS MEPILOi TTOB’sI3aHO1 omepallii € HagaHow 3riaHo 3 1. 3.12 Jlorosopy.

6.2.6. bank 3ailicHI0O€ 0OMiH 0€3roTIBKOBOI iIHO36MHOI BaJIFOTH Ha iHINY OE€3rOTIBKOBY 1HO3EMHY BaJIIOTY 0€3
HasBHOCTI y KitieHTa 3000B’s13aHb B 1HO3EMHIM BaJIIOTI, 1110 MIPUI0ABAETHCS B PE3YNIBTATI TAKOTO OOMIHY.

6.2.7. Sxmo 3a kypcoM, 3a3HadeHuM Kiientom y 3asiBi Ha TOPTiBIIO 1HO3EMHOIO BAJIIOTOIO, 1IHO3EMHA BaJIIOTa
He Oyia KyIuieHa/lpoaaHa/oOMiHsSHA, TO 3a3HaueHa CyMa IHO3EMHOI BalOTH BHUCTABIIAETHCS baHKOM Ha
KYIIBJIFO/TIPOAaK/00MIH 3a IIMM KYPCOM JI0 IHS 11 KyMmiBJIi/Ipoaaky/o0MiHy abo 10 3Minu KitieHTOM 3asiBJIEHOTO HUM
KypCy KYIiBIIi/TIpojaxKy/o0MiHy.

6.2.8. bank moBeprae Kiienty 3asBy Ha TOPTiBIIO 1HO3EMHOIO BAIIOTOIO O€3 BUKOHAHHS, 30KpeMa: y
BHIIaJKaX, Iepea0adeHUX 3aKOHOAaBCTBOM YKpaiHu; sSKIIO 3asBa Ha TOPTiBIIIO 1HO3EMHOIO BaIIOTOI o(opmMicHa
a0o mojaHa 3 MOpyLIeHHSIM YMOB J[oroBopy, BUMOT 3aKOHOJIABCTBa YKpaiHu abo BHYTpIIIHIX AOKyMeHTIB baHky;
AKIIO 3asBa Ha TOPTIBIIO 1HO3EMHOIO BANIOTOI0O HE MOXKE OyTH BHUKOHAHa 3 HE3aleKHUX Biag banky mpuumh.
Bianoimansuuii npariBHUK banky B ycHiit hopmi moBigomirie KiieHTy TpudrHA TOBEPHEHHS 3asBH HAa TOPTIiBIIIO
1HO3EMHOIO BaJIOTOIO.

6.2.9. KiieHT Ma€ mpaBo BiIKIMKAaTH 3asBy Ha TOPTiBIIO iHO3€MHOIO BAIIOTOIO y MOBHIK ab0 4acTKOBiH cymi
JI0 MOMEHTY 1i BUKOHAHHSI.

BigkmukanHs 3asBU Ha TOPTIBIIO iIHO3EMHOIO BAJTFOTOIO 3MIMCHIOETHCS MIJISTXOM ToanHsa Kitientom o banky
JIMCTA MPO TaKe BiAKIMKaHH, 0 Ma€ MICTHTH iH(popMaLiio nmpo paxyHok KiieHTa, Ha sk MatoTh OyTH NepeKa3aHi
Bankowm komtu Kiienra, abo nopydenns: banky BUKOprCTaTH A7l BAKOHAHHS 1HIIUX 3asB HAa TOPTiBIIO iHO3EMHOIO
BaOTO0 KOmITH KiTieHTa - SIKIO KOIITH, IPU3HAYCHI A1 BUKOHAHHS 3asiBM Ha TOPTIBITIO iIHO36MHOIO BAJTFOTOIO, SIKa
BiJKJIMKA€THCA, BXKe Oynu mepekasaHi Ha paxyHOK banky. JIuct npo BiakiukaHHs 3asBU Ha TOPTIBIIO 1HO3EMHOIO
BaJIOTOIO Mae OyTH mianucanuii Kimientom/ ynoBHOBaxeHOr0 ocoboro Kiienra, sikiii HagaHo paBO pO3NOPSIKEHHS
Paxynkom, Ta Moxke Oytn mojanuii 70 banky Ha manepoBoMy HOCIi a00 SK €IeKTPOHHHUH JOKYMEHT 3a JOMTOMOTOI0
Cepsicy «IJHTEPHET-BAHKIHI ».

Knient 3000B’s3aHMid y CTpOK, 3a3HaueHuii bankoM, BimmkonyBatu banky Bci BUTpaTd, IO HOHECEHi
OCTaHHIM Y 3B’S13Ky 3 IPUHHATTSAM A0 BUKOHAHHS BiAKIMKAHOI (B MOBHIN a00 4acTKOBil cymi) 3asBU Ha TOPTiBIIO
1HO3EMHOIO BaJIOTOIO.

6.3. 3aznauenns Kmienrom y JlopyueHHi, B Oyab-SKHUX IHIIMX JOTOBOpax, yknaaeHux Mik CTopoHamu, B
3asBi Ha TOPTIBIIO 1HO3EMHOIO BAIIOTOI, M0 TOPriB/IS iHO3EMHOIO BAIIOTOK Mae OyTH 3/iHCHEHa «3a KypCcOM
banky», BcTaHOBNIOE TpaBO baHky camocTiiiHO BW3HAa4YaTH Kypc TOpriBii iHO3EMHOIO BallFOTOIO, BUXOISYU 3
CHUTYaIlil, [0 peabHO CKJIAJIacs Ha BAIOTHOMY PMHKY YKpaiHu a0o Ha MKHapOJHOMY BaJIOTHOMY PHHKY.

6.4. baHK Ma€ paBo Ha BJIACHUN PO3CY] BU3HAYATH YEPTOBICTH 33J0BOJICHHS BCiX HAJlaHUX HOMY JOpYyYeHb
Kitienra Ha 3aitficaenHs Topriii iHO3€MHOIO BAITIOTOO.

6.5. Komrrn, mo otpumani bankom Big KimienTa mist BukoHaHHS nopydeHsb Kiienta Ha 3aificHeHHs Toprisii
1HO3eMHOIO BaJIOTOIO, T KOLITH, II0 OTpMMaHi baHKOM BHACHiZOK BUKOHAHHs OCTaHHIM BiIMOBITHHUX IOPYYCHb
KitienTa, € Bnacuictio Kiienra.

6.6. baHK 3000B’s13aHUH y ACHB 3MIMCHEHHS BiMIOBIAHOI orrepartii 3 Toprisiii iHO3eMHOIO BATFOTOO 3IHCHUATH
nepekas iHO3eMHOI BaJllOTH/ HAIlOHAJIBHOI BalIOTH YKpaiHHW, SKa OTPUMAaHA BHACTINOK BUKOHAHHA JOPYYEHHS
Knienra, nHa paxynok Kiienta a6o Ha paxyHOK OTpUMyBauda KOIITIB (SKIIO i€ HE CYNEpPEUYUTh 3aKOHOIABCTBY
Ykpainn), 3a3Ha4eHUN y 3asB1 Ha TOPTiBIIO IHO3EMHOIO BATIOTOIO.

6.7. Kiient nopydae banky npoaaTi iHO3eMHY BaJTIOTY, SKIIO KyIJIeHa iHO3EMHA BaTIOTa He Oy/1e Iepeka3aHa
HUM 32 IPU3HAYEHHSM y BU3HAUYCHHI 3aKOHOAaBCTBOM Y KpaiHH CTPOK.

6.8. Bci ButpatH, moB’s3aHi 3 BUKoHaHHAM bankom JlopydeHHs, 3asBH Ha TOPTIBIIO iHO3EMHOIO BaTIOTOIO, B
TOMY YHCIJIi, KOMICIHHI BUHAropoau 3rigHo 3 Tapudamu banky/ IHAuBiAyalbHIMHA yMOBaMHU, 000B’SI3KOBI ILIATEXKI
70 O10/DKETY 3a oneparisiMy KyIiBIi-poAaxy iHO3eMHOT BaJIIOTH, TOKJIaJatoThes Ha KiieHTa.

6.8.1. Kuient nopy4ae banky HanpaBisiTi Ha cIutaTy 300py Ha 000B’I3KOBe JiepKaBHE IEHCIHE CTpaxyBaHHS
(sIK1I10 cILIaTa Takoro 300py 3a omnepaliisiMu 3 TOpriBii iIHO3eMHOT BaJIFOTOO IepeadadeHa 3aKOHOAaBCTBOM Y KpaiHH,
YMHHUM Ha JCHb 3IIHCHEHHs Omepalii) KOITH B TPUBHAX, OAEP)KaHI BiJ MPOAaXy iHO3EMHOI BaJIOTH, KOLITH B
TPUBHSIX, SIKI HANpaBISIOTHCA Ha KYIIBIIO 1HO3€MHOI BaJIIOTH, KOIITH, MIOA0 sKuX bankom BukoHane JlorosipHe
CITMCAHHS 3T1THO 3 IUM ITyHKTOM JloTroBOpY, B po3Mipi, TepeadadeHoMy 3aKOHOTABCTBOM Y KpaiHW, YNHHUM Ha JCHB
3MIMCHEHHS omepalii, Ta Aopy4yae baHKy mepekasyBaTH 10 CIEHiaJbHOro (GOHIY AepKaBHOTO OIOIKETY BKa3aHy
cymy 300py. Knient Hagae banky 3rony Ha BukoHaHHs [loroBipHoro cnincanss 3 PaxyHky Ta/a00 3 Oyab-sIKMX 1HIIHX
paxyHkiB Kiienra B banky komtiB y cymi 300py Ha 000B’s13KOBe Jep:KaBHE MEHCiliHe cTpaxyBaHHs. [ BUKOHAHHS
JloroBipHOTO CIMCaHHA, TIEpea0adeHoro UM ITyHKTOM J{oTroBOpY, IUIATIXHUMH OIEpaIlisIMH, OB’ SI3aHUMU MIX

12



co000 CIIJIBHUMHU O3HAaKaMH, € IUIATIXKHI omeparii 3 mepekasy KOIITIB 3 PaxyHky Ta/a00 3 Oyab-SKHX I1HIIHX
paxyHkiB Kiienra B Banky, 1151 BukoHaHHsS 000B’s3Ky KimieHTa 11070 criaTi 300py Ha 0OOB’SI3KOBE JIepyKaBHE
NeHCilHe cTpaxyBaHHA. 3rojia Ha BUKOHAHHS MIEPIIOi OB’ sI3aHO1 onepaii € HagaHoto 3rigHo 3 1. 3.12 JloroBopy.

6.9. 3a 3xilicHenns bankom TopriBii iHO3eMHOIO BaOTOIO 32 paxyHOK KiieHTa (B TOMY 4MCIi, B MOPSIIKY
BHKOHAHHS TUIATIXKHOI BUMOTH Ha CHHCAHHs KOINTIB 3 paxyHKiB Kiienta B banky, momaHoi opraHom Jep>KaBHOI
BHKOHABYOI CITy>kO1/ IPUBATHUM BHKOHABIIEM 3TIJHO 3 3aKOHOIABCTBOM YKpainu) KitieHT 3000B’13aHUM CIUTATUTH
Banky xoMiciiiHy BHHaropomy, po3mip skoi BU3HayaeThes 3rigHo 3 Tapudamu banky/ [HauBiTyanbHUME yMOBaMH,
YUHHUMHU Ha MOMEHT 3[IiiCHeHHS baHKOM BiIIOBiAHOT omepartii.

6.9.1. Kimient nopydae baHKy mepeka3yBaTH KOIITH B TPUBHAX, OJEPKaHi BiJ MPOJaXy iHO3EMHOI BaJIIOTH
(Oe3 momepeaHbOro 3apaxyBaHHS LUX KOIUTIB HAa PaxyHOK), KOIITH B TPUBHSIX, SIKI HANpaBJISIOTHCS Ha KYMIBIIIO
1HO3eMHOI BaJIOTH, Ha CIUIATy KoMiciiiHOi BuHaropoau banky, skmio KiieHT He crulaTHB KOMICiiHY BHHAropomy
3rigHo 3 1. 12.1.7 JloroBopy abo 3asBOIO0 Ha TOPTIBIIO iHO3EMHOIO BAIIOTOIO HE BCTAHOBJICHHH 1HIITHE TOPSIOK
criaTh KoMiciiiHoi BuHaropoau. KowmiciiiHa BuHaropona 3a 3uificHenHs bankom Toprieii iHO3eMHOIO BalllOTOIO
MOXke OyTH CIUTaueHa B MOPSAKY BHKOHaHHS bankom JloroipHoro cmwicanHs 3rigHo 3 m. 12.2 Jloroopy. s
BUKOHAaHHSI JIOTOBIpHOTO CHHCaHHS, TNEepeadadYeHOr0 ITMM TIYHKTOM JloroBOpy, IDIATIKHUMH OIEpaIlisiMH,
OB’ sI3aHMMHM MK COOOFO CIIJILHUMH O3HAaKaMH, € IUIATXKHI omepallii 3 mepekasy KomTiB 3 PaxyHky Ta/ado 3 Oy1ab-
AKX iHIUX paxyHkiB Kiienta B banky, ns BukoHanHs 000B’ 13Ky KitieHTa 111010 crutaTi KOMICiifHOT BHHArOpoIu
3a 3aiicHeHHsT barkoM Toprisiii iHO36MHOIO BATIOTOIO. 3T0/1a Ha BUKOHAHHS ITEPITIO] OB’ I3aHO1 oTtepartii € HaJaHOIO
3rigHo 3 1. 3.12 JloroBopy.

6.10. bank Hagae Knienty iHdopMmariro npo cyMmy BaliOTH, O KyIJIeHa, poJiaHa, OOMiHsAHA, KypC, 3a SIKUM
iHO3eMHa BaoTa OyJia KyIuieHa, IpoAaHa, cyMy BUTpaT KitieHTa y 3B’SI3Ky 3 MPOBEACHHSAM IMX OIEpaliil Ta iHIry
iH(hOpMAIlil0 y BHUIJISIII BUIKMCKU IPO PyX KOINTIB 3a PaxyHkoM. 3a3HaucHa iH(OpMAIlis HAZa€ThCS OKPEMO 3a
kokHUM Paxynkom KiieHTa Ta 3a KO)KHUM BHJOM BaTIOT Ta HampaBisieTbesi KIEHTY 3 BUKOPHUCTaHHSAM 3aco0iB
JUCTAHIIHHOT KOMYHIKaIlii, 0 BUKOPUCTOBYIOThCS KitieHToM Ta bankowm, abo B marepoBiii oopMi ipu 0ocoOUCTOMY
3BepHEeHHI Kiienra mo banky.

Ha mmcemoBuit 3anmut Kiienrta bank Hamae iHdopmamiio y BUTIIAII JOBIIKM y THUCHRMOBIA ¢dopMi Ha
narnepoBOMy HOCIi a00 SK eIeKTPOHHHUN TOKYMEHT (3 ToTpuMaHHAM yMoB JloroBopy mono oominy mixk CTopoHaMu
CJIEKTPOHHUMH JJOKYMEHTaMH).

6.11. bank nmamae Kmieary llocmyry aBTOMaTHYHOTO TMPOAAXKY HAAXOKEHb B 1HO3EMHIN BamioTi 0e€3
orpuMaHHA BiJ KiienTa 3asBu mpo mpoaax iH0O3eMHOI BaIIOTH.

6.12. Hapmanns Ilociyrn aBTOMaTHYHOTO MPOAAXy HAaOXOKCHb B 1HO3EMHIH BaJOTI 3IIHCHIOETHCS Ha
ITiIcTaBi 3asBH MPO 3MIHY YMOB 0OCIIyTOBYBaHHS, IO Ji€ TIPOTATOM CTPOKY Aii JloroBopy a6o mo BimMoBu KitienTta
BiJI OTPUMAaHHSI Ii€] MTOCIYTH B MOPSAKY, BH3HaUeHOMY 11. 6.13 mporo po3ainy Jlorosopy. Skmo mix CropoHamMu
yKIageHui (GopBapAHUI NOTOBIp, 3riAHO 3 skuM KIi€HT 3miliCHIOE MpOoAaXk HAAXOKEHb B 1HO3EMHIH BalIOTI,
CTOpoHH KepyIOThCS YMOBaMH (DOPBAPTHOTO TOTOBOPY.

bank po3nounnae HagauHsa [lociyrn aBTOMaTHYHOTO IPOJAKY HATXOHKCHb B 1HO3EMHIM BAIOTI HE TTi3HIIIS
HACTYIHOTO ONEPaLiiHOro IHS Micis NoromKeHHs bankoM 3asBu npo 3MiHy YMOB 00CITyTOBYBaHHSI.

6.13. 3 meroro 3MiHM yMOB a00 BigMoBH BiJ [locmyru aBTOMaTHYHOrO MPOAAXKy HAAXOKEHb B i1HO3EMHIl
BaroTi KimienT opopmitioe Ta Hagae banky 3asBy npo 3MiHy yMOB 00CIyrOBYBaHHS.

6.14. Kiient mignucanHsM, bank - mnpuitManHsMm mianucanoi Kiientom 3asBu Tpo 3MiHY YMOB
00CITyTOBYBaHHS, MiATBEPKYIOTh TOCSITHEHHS MK HUIMH 3TOJI TIPO HACTYITHE:

6.14.1. Kunient nopyuae banky 31ificHIOBaTH aBTOMAaTHYHHUI MTPOAaX 1HO3€MHOT BAJIIOTH, SKa HAIXOAUTH 13-
3a KOpJOHY Ha BU3HAYCHHUH y 3asBi PO 3MiHYy YMOB 00CIyroByBaHHs PaxyHOK, B MOBHIH CyMi HaIXOJKE€Hb a00 B
CyMi, IO 3aJIUIIAETHCS MICHs 3AiiCHeHHS baHkoM 000B’SI3K0BOTO IIPOAaKy HAIXODKEHb B 1IHO3EMHIH BaIIIOTI 3-3a
KOpJOHY Ha KOpUCTh KimieHTa (SKI0 3aKOHOIABCTBOM YKpaiHW, YMHHUM Ha JeHb HaJXOHKEHHS 1HO3eMHOI BAIIIOTH,
Oyze BCTaHOBIICHAa BUMOTa 3[IHCHIOBATH TaKUi 000B’I3KOBHUI NPOJIAXK), B ICHb 3apaxyBaHHS 1HO3EMHOI BaJIOTH Ha
Paxynok, mis goro KiieHT Takox mopydae banky 3maificHIOBaTH CITUCAHHS BiIITOBITHOI CyMH KOMITIB 3 PaxyHky
KitienTa.

6.14.2. Kmient nopyuae banky 3miiicHIOBaTH mpoaak iHO3EMHOI BaJIIOTH «3a KypcoM banky». Lls ymoBa
BCTAHOBJIIOE TIPaBO baHKy caMOCTIifHO BHM3HAYaTH KypC MPOAaXy 1HO3EMHOI BAJIIOTH, BUXOJSIYH 3 CHUTYaIlii, IO
CKJIaJlacsl Ha BaJIIOTHOMY PHHKY YKpaiHu a00 MIXXHApOTHOMY BIIOTHOMY PHHKY.

6.14.3. Kuient nopyuae banky nepekasyBaTy KOIUTH B TPUBHSX, OTPHMaHi BiJ MPOAaXKy iHO3EMHOI BaJIOTH,
Ha PaxyHOK, 3a3Ha4deHUi B 3asBi Mpo 3MiHy YMOB 00CITyTOByBaHHS.

6.15. SIxkmo mus 3miicHeHHS TOpTiBIII 1HO3EMHOIO BAFOTOIO HeoOXximHe HamaHHs Kiientom banky
JIOKYMEHTIB, TIOB’sI3aHUX 13 3iHCHEHHSM BiAIMOBIHOT OIepairii 3 KyIiBii, 0OMiHy iHO3eMHO1 BamtoTH, KitieHT
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rojiae Taki JOKYMEHTH N0 baHKy Ha mamepoBHX HOCISX a00 SK €JIEKTPOHHI TOKYMEHTH 3a goromMoroio Cepsicy
«IHTEPHET-BAHKIHTI ».

7. HOPAAOK I YMOBHU HAJAHHSA CEPBICY «I1IOT'OJKEHHSA KYPCIB»

7.1. 3arajbHi n0J10KeHHS

7.1.1. Cepgic «lloromkeHnas KypciB» (mami y mpomy po3aiii - Cepsic) - GyHKITIOHAIBHICTE OITEPATHBHOTO
crioBimmenHs KitienTa, mo A03BoJisgie€ B mporieci TopriBii iHO3EMHOIO BaIOTOI0 B OHJIAMH PEKMMI ITOTOHKYBATH 3
Knientom kypcu Topriii iHO3eMHOIO BaTIOTOIO0 3aco0aMH Ta HAa yMOBax, BH3HadeHHX nuMm Jlorosopom. Cepaic
Ha/a€TbCS BIANOBIAHO 10 3asBH MPO NpUEAHAHHA/3asBU MPO 3MiHY yMOB OOCIYrOBYBaHHS Ta YMOB HaJaHHS
Cepgicy:

Ne ITapameTtp 3HayeHHsI

IOpuanuni ocobwu;
@Di3n4HI 0COOU-TTI TIPUEMTT

[epepumye 150,0 man. UAH 6e3 I1/1B

1 | Tum cy0’ekTa rociogaproBaHHs

['pommoBwii 060pOT 32 MUHYJIIHI TOBHHIA
KaJICHIAPHUH piK

3 | YMoBu o0ciyroByBaHHs B baHky

Binninenns banky, Ha sikoMy 00CITyTrOBY€THCS
Kiient

Be3 oOMexeHb

be3 oOMexeHb

Kymisns iHo3emHoi Bammotn 3a UAH

5 | Tum 3asBU HA TOPTIBIIO 1HO3EMHOIO BaJIIOTOIO . .
[Tponax ino3emHuoi Bamtotu 3a UAH

Tun kypcy, 3a3HaueHuid B 3asBi Ha TOPTIBIIIO

. : 3a kypcom banky
1HO3€MHOI BaJIFOTH

ExgiBanent 100,0 USD 3a xypcom HanionaisHoro 6anky

7 | MiniMansHa cymMa KyIIiBJIi/Ipoaaxk . ) . .
yMa Ky poRKy YkpaiHnu Ha faty BiINpaBKu NoBiAOMIIeHb KiTleHTY

8 | MakcumalibHa cyMa KyIiBJIi/TIpOAaKy be3 obmexxeHb
9 | Ilepenik iHO3eMHHX BaJIOT be3 oOMexxeHb
10 | Bapticte CMC-nioBigoMiIeHHS He cTsaryerscs

7.1.2. Cepsic HamaeThcst KimieHTY TIpy TOTPUMAaHHI OJHOYACHO HACTYITHUX YMOB:

- HasiBHICTh Bigkpurtoro Kientom PaxyHky BiAmoOBigHO 10 YMOB 11b0oro JloroBopy;

- noganns KimienTom 3asBu mpo npueaHanHs/ 3asBu Mpo 3MiHYy YMOB 0OCITYyTOBYBaHHS;

- morokeHHs bankom 3asBu mipo HagaHHsA CepBicy.

7.1.3. Hampapnennsm 1o banky mignucanoi 3asiBu npo npuegHanHs/ 3asiBH PO 3MiHY YMOB 00CIyTrOBYBaHHS
Krient miaTBepaxye cBOIo 3roiy Ha BHECEHHs iHQopmalii, 3a3HadeHoi B il 3asBi, 0 MPOrpaMHUX KOMILICKCIB
banky 3 meToro miaxmroueHast Cepaicy.

7.1.4. Jlis CepBicy HaOyBae YMHHOCTI Ha HACTYITHUH OIepaIliiHuil AeHb MIiCI MOTOMKEeHHsST bankoMm 3asBu
PO MpHeAHAHH/ 3asiBH PO 3MiHY YMOB 0OCITyTrOBYBaHHS.

7.1.5. B pa3i HeoOXigHOCTI 3MiHHM PEKBI3UTIB, 3a skuMu bank Hamae Cepsic Kiienty, abo BiAMOBH Bif
Cepgicy, Kmient namae 3asBy Ipo 3MiHYy YMOB OOCIyroByBaHHs. 3MiHHM HaOyBalOTh YHMHHOCTI HACTYIIHOI'O
oTepalifHOro THS Micas noroxeHHs bankom miei 3asBu.

7.1.6. CepBic 3aCTOCOBYETbCS BHUKIIOUYHO JO ONEpalid KymiBiai/ Npomaxy I1HO3€MHOI BaJIOTH, ILO
3MIACHIOIOTHCSA baHKOM Ha TicTaBi:

—3asBH MpO KYHIBIJIIO 1HO3EMHOT BAIIOTH, IPUHHATOI baHKOM 10 BUKOHAHHS Ta HE BiAKIMKaHOi KiieHToM y
MOBHIiH a00 YacTKOBI CyMi, B SIKii Kypc KyIIBJIi BAJIIOTH 3a3HaYeHUH «3a KypcoM baHky»;

-3asBH MPO MPOJaXK 1HO3EMHOI BAIIOTH, IPUHHITOI baHKOM 10 BUKOHAHHS Ta He BimkimmkaHoi KiieHToMm y
TIOBHIN a00 YaCTKOBIH CyMi, B SIKIi KypC TPOAaKy BATIOTH 3a3HAUYCHUH «3a KypcoM banky».

7.1.7. Cepsic HE Hanmaetbcs:

-3a 3asgBaMHy Ha TOPTIBIIIO 1HO3EMHOI BATIOTH, IO IepeadadaroTb 0OMiH OHI€T 1HO3EMHOT BATIOTH HA 1HIITY;

-3a 3asgBaM1 Ha TOPTIBIIIO 1HO3EMHOIO BaJIIOTOIO, THIT KYPCY B SIKUX 3asBIICHUH «3a KypcoM KitieHTay;

-3a 3asiBaMU Ha TOPTiBJIIO iHO3EMHOIO BAaJIIOTOIO, CyMa KYIiBJi/ MPOAaKy B SIKUX MEHILE MiHIMalbHOI 3riTHO
3 HajamrtyBaHHAME CepBicy, B TOMY YHCII SIKIIO CyMa KYIIiBiIi/ IpoJaKy 3TiJHO 3 KOHKPETHOIO 3asBOIO HA TOPTiBIIO
1HO3EMHOIO BAFOTOIO Oyjia 3MEHIIEeHA 3a iHimiaTuBoro KirieHTa micis npuiHATTS baHkoM BiAmoBimHOI 3asBH 1O
BHUKOHAHHSI.

7.1.8. Ilig dpa3oro «3a kypcoMm banky», sikuii 3a3HauaeTbes KiieHToMm y 3asBaX Ha TOPTIBIIO 1HO3EMHOIO
BaITIOTOI0, MA€ETHCS Ha yBa3i PuHKOBHI Kypc. 3a3HadeHi B 1. 7.1.6. mporo po3aury JloroBopy 3asBu Ha TOPTIBIIIO
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1HO3EeMHOIO0 BaJIIOTOI0 BHUKOHYIOTHCS BaHKOM 3a yMOBH MOTOMKEHHS PHHKOBOTO KypCy Yy BCTaHOBJICHOMY IIHM
JloroBopoM nopsaxy.

7.1.9. IloromxeHHs1 KypciB MOXKe BiIOYBaTHCh HACTYITHUMH 3aCO0aMK KOMYHIKaIlii:

- 4yepe3 MOBiJoMIICHHS B TekcToBoMy (opmati SMS (Short Message Service) Ha MOOiIIBHI TenehoHU
craagapty GSM, 110 06CITyTOBYIOTECS MOOUTFHUME ollepaTopaMu Y Kpainu. BiamosinHo 1o mporo Jlororopy bank
BHUKOpHCTOBYe HOMep «8008» - BuaiieHUM TeiaepoHHUI HOMep baHKy, mpu3HaueHUi AJis1 MOrOKEHHS KypCiB 3a
JIOTIOMOTOI0 TTOBIIOMJICHB Y TeKCTOBOMY (hopmati SMS;

- 3 JOTIOMOT'OI0 I1HIITKX 3ac00iB, IO Mipi iX BIpPOBaKEHHS baHKOM, B TOMY YHCI, aj¢ He BUKIIOYHO, Yepe3
MOOUTBHI TOAATKH THITY «MECCHIKEP» TOIIIO.

7.1.10. IloBinomneHnHs, BinnpasieHi KiieHTy pizHuMu 3acobamu, nependavaroTh BiAIOBIAHO Pi3HI criocoOu
miaTBep/UkeHHs 3roqu Kitienta Ha BukoHaHHs bankom 3asBu mpo mponax abo 3asBU MPO KYMHIBIK iHO3EMHOL
BaIIIOTH 32 PUHKOBHM KypcOM, 3a3HAYEHUM Y IIbOMY IOBITOMJICHHI. B Takux IMOBiZOMIICHHSX B 00OB’SI3KOBOMY
nopsaxky bank:

- Hapae KimienTy noBHy iH()OpMalliro CTOCOBHO apaMeTpiB BiAMOBIIHOI 3asiBH Ha TOPTiBIIO 1IHO3EMHOT BAJIIOTH
Ta PUHKOBOTO KypCy 3a/J1s1 HEIOMYIIeHH TOMIJIOK 3 00Ky Kirienra;

- BU3HAYAa€ YITKUH MOPSIOK Jii, HEOOXITHUI 111 miATBepIKeHHs 3roau KitienTa Ha KyHiBiI/ Ipoaax CyMu
1HO3EMHOI BaJIFOTH, 3a3HAYCHOI y BIAIMOBiAHIN 3asBi HA TOPTIBIIO 1HO3EMHOK) BajIOTON, 32 PHHKOBHM Kypcow,
3a3HAYCHUM B IIbOMY TTOBiJOMJIICHHI.

7.2. TlopsiTok MOToIKeHHsI KypciB

7.2.1. B nenb BukoHaHHs baHkoM 3asBU HA TOPTIBIIIO IHO3EMHOIO BATIOTOIO MPOTATOM OMNEPAIIHHOTO Yacy
Bank Hanpasnsie KimienTy nmoBigomineHHs po po3mip PHHKOBOTO KypcCy BiANOBiAHOT iHO3€MHOT BaJIFOTH Ta CTPOK il
TaKoro Kypcy 3acobammu, nepemdadeHnMu J[oroBopoM, MO0 KOKHOI 3asBH HA TOPTIBIIIO 1HO3EMHOI BAJIFOTH, IO
3aJI0BOJILHSAE yMOBaM J[oroBopy Ta He BUKOHaHA baHKOM.

7.2.2. Y Bunaaxy 3Minu PuHkoBoro Kypey Ta/abo 3miHu cTpoky ioro aii bank Hampasmsie Kiienty nogatkose
MOBIIOMJICHHS 31 3MIHCHMMH BIAMOBIAHMMH IapameTpamMu (Kypc/cTpok nii). 3 MOMEHTy BiAmpaBku baHkom
HACTYITHOTO TTOBIOMJICHHS 31 3MiHEHUM 3Ha4eHHAM PruHKOBOTO Kypcy nponosuiiis banky moxo PunkoBoro kypcy,
3a3HAYEHOTO B TOTEPEIHHOMY MTOBIIOMJICHHI, BTpa4a€e YNHHICTb, a 3roja Kirienta Ha PuHKOBHIA KypC, 3a3Ha4YCHUH B
TIOTIEPETHHOMY TIOBIIOMJICHHI, HE MOXe OyTH IpuifHsITa baHkoM, SKIo Taka 3roja He Oyia Bimmpasiena Kimenrom
MIPOTSTOM CTPOKY Hii KypCy, 3a3HAUCHOTO B IMOMIEPESTHHOMY ITOB1IOMJICHHI.

7.2.3. KitienT, OTpuUMaBIIM TMOBIIOMJICHHS, Ma€ MOXJIHMBICTh TOTOJIUTHUCH i3 3alpONOHOBAaHMM baHKOM
PunkoBUM KypcoMm abo BiAMOBHUTHUCH BiJl IPOIMO3HLii, MPOIrHOPYBABIIH TaKe MOBiTOMIICHHS.

7.2.4. Buxkonanns KiieHTOM 1iii, 3a3Ha4YeHHMX y TOBiIOMJICHHI baHka, B TOMY YHCII, aje HE BUKIIIOYHO,
BiJIITpaBKa 3BOPOTHOTO MOBIJOMIICHHS 10 baHKy 31 BKa3aHUM yHIKaJIbHUM KOJIOM, SIKHI Oyio 3a3HaueHo bankom B
MOBIIOMJICHHI, € TMiATBepMKeHHsIM 3ronu Kimienta Ha TOpriBir iHO3EMHOK BaOTOIO 3a PHUHKOBHM Kypcow,
3a3HAYCHUM B IIHOMY TTOBiTOMJIICHHI.

7.2.5. KilieHT Ma€ MOXIJIMBICTh MIATBEPIUTH CBOIO 3roAy Ha KYIIBIK/ MPoJak 1HO3EMHOI BaJIOTH 3a
3aMpornoHOBaHUM PHHKOBUM KypCcOM, BiJIITPaBHBINY 10 baHKy CBOO BiAMOBIIL OJHUM 13 3aC00iB, BU3SHAUCHHUX ITUM
JloroBOpoOM, IIPOTATOM CTPOKY il KypcCy, 3a3HaUEHOTO B TIOBIIOMJICHHI, aJie He Ti3HIIIe:

- MOMEHTY BiANpPaBKH baHKOM HACTYITHOTO TOBIAOMJICHHS, B SKOMY 3a3Ha4eHHWA HOBUH Kypc Toprisii
1HO3EMHOIO BATIOTOI0, B TOMY YHCJIi KO baHK BiNpaBUB HACTYITHE MOBiToMIIeHHs KITieHTY 710 3aKiHUSHHSI CTPOKY
nii PUHKOBOTO KypCy, BKa3aHOTO B TIONIEPETHLOMY TTOBIJOMJICHHI,

abo

- MOMEHTY BiApaBku baHKOM MOB1IOMIIEHHS [P0 MPUIMHEHHS HajaHHs CepBicy Ta mepeHeceHHs! BAKOHAHHS
3asBu KiieHTa Ha TOPTiBIIO 1IHO3EMHOIO BaJIFOTOIO Ha HACTYITHHUH ONepaliiiHui 1eHb,

abo

- CTPOKY, BU3HAUCHOTO Y BIAIIOBITHOMY TOBIOMIICHHI TIPO 3MiHY CTPOKY il PUHKOBOTO KypCy.

7.2.6. Y Bunaaky orpumanHaa KiientoMm moimomieHs Bif banky pisHuMHU 3acobamu komyHikauii Kiienty
JOCTaTHBO BiNPAaBUTH 3BOPOTHE MOBigoMieHHS baHKy 3rigHo 3 11.7.2.4. uporo po3ainy JoroBopy oaun pa3 Oynb-
SIKAM 13 TOCTYITHUX 3aCO0iB.

7.2.7. 3 MeTOr0 MiATBEPKEHHS CBOET 3roau KiTieHTy T0CTaTHRO BipaBUTH 10 baHKy CBOIO BiAMOBIIH 3TiAHO
31.7.2.4. uporo pozainy JloroBopy Oynb-sIKMM i3 JOCTYITHUX 3aCO0iB.

7.2.8. Buxonanns KiieHtom niif, nependavenux m. 7.2.4. mporo po3airy JloroBopy, Ta oTpuManas bankom
BIAMOBITHOTO TOBimoMIIeHHsT KitieHTa mpoTsIroM CTpOKy, BH3HadeHoro m. 7.2.5. 1mporo posnaimy JloroBopy, €
y3romxeHHssM CtopoHamu Kypcy TopriBii iHO3eMHOIO BaIIOTOIO JUIsl 3asiBM HA TOPTiBIIO 1HO3EMHOIO BaIIOTOIO,
3a3HaueHol B moBimomiicHHI banka, Ta nopydeHHsm KirieHTa 3QiMCHMTH KyMiBIIO/ NPOAAXK BIAMOBIAHOI CyMH
1HO3EMHOI BaJIIOTH 3a PHHKOBHM KypcoM, 3a3HaueHWM y moBimomiecHHI banka. Ilomansine BukoHanHS bankom
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nopydeHb KirieHTa Ha HalaHHS KOMICIHHUX TOCTYT 3 TOPTiBII 1IHO3EMHOIO BaJIIOTOIO 3IHCHIOETHCS Y BiATIOBITHOCTI
3 JloroBopom.

7.2.9. Iicns otpumanns bankom Bignosiai Bix Kiienra (1. 7.2.4.) y cTpok, Bu3HaueHui m. 7.2.5. Jlorosopy,
TakKa BIJIMOBib HE MOXke OyTH Bigknukana KiieHtom.

7.2.10. Orpumanns barkowm Bianosiai Kienra, nependadenoi 1. 7.2.4. JloroBopy, micis 3aKiHISHHS CTPOKY
nii PUHKOBOTO KypCy, BU3HaueHOTOo 1. 7.2.5. JloroBopy, Moxke OyTH TifcTaBoro s BiaiMoBH KimieHTy y 3aificHeHH]
Toprisii iHO3eMHOIO BaTIOTOIO 32 PUHKOBHM KypcoM, 3a3Ha4€HUM B TIOBIJJOMJICHHI.

7.2.11. Orpumannus banakowm Bimmoiai KiienTa 3 HeBIpHUM KOJIOM MiATBEPIKEHHS MOXKE OYTH IIiICTaBOIO
st BimMoBH KitienTy y 3milicHeHHI TOpriBili 1HO3EMHOIO BATIOTOIO 3a PHHKOBHUM KypcoM, 3a3HA4YCHHM B
MOBIIOMJICHHI, Y BUMAJAKY K0 baHk He oTpuMaB Iie OJHY BiamnoBias KiieHTa 3 BipHHM KOZOM MiATBEPIKEHHSI
(3rimHo 3 1. 7.2.4. JloroBOpYy) MPOTATOM CTPOKY, BU3Ha4YeHoro 1. 7.2.5. Jlorosopy.

7.2.12. Ilicna BignpaBku bankom KirieHTy moBimoMiieHHS Hpo NMpuUIUHEHHS HamaHHs CepBicy BHKOHAHHS
3asBU Ha TOPTIBIIIO IHO3EMHOIO BaJTIOTOIO MTEPSHOCUTHCS HA HACTYITHUHN OTEPaIliifHUHN ICHb.

7.2.13. YV Bumnaaky otpumanHsd bankom Bimmosimi KiieHTa 3 HEBipHMM KOJOM MiATBEpKCHHS baHK
HarpasJjIsie He O1IbINe OHOTO MOBimOMICHHS KiTieHTy 3 TpoXaHHSAM BiIIIPaBHUTH IOBTOPHE ITOBIIOMIICHHS 3 BIpHUM
KOJIOM.

7.2.14. Biacyrricts Bianosini Kiienra Ha nmosinomiienHs banka € BiqmoBoto KitienTa Bij BukonanHs bankom
BIAMOBITHOT 3asIBM HA TOPTIBIIIO IHO3EMHOIO BAIIOTOIO 32 PHHKOBHM KypCcoM, 3alpoTrIOHOBaHUM baHkoMm.

7.2.15. Sxmo KiieHT BiZMOBHBCS BiJl BUKOHaHHS baHKOM BiANOBiAHOI 3asBH Ha TOPTIBIIO 1HO3EMHOIO
BaJIOTOIO 32 3alpPOIIOHOBaHUM baHkoM PHHKOBUM KypcoM, a Tako y BUNaKax, nepeadadeHux m.m. 7.2.10-7.2.12.
Horosopy, bank He BUKOHYe B Iieii AeHb BiANOBiAHY 3asBy Ha TOPTiBIIO iHO3EMHOIO BaIIOTOIO, 1 CyMa iHO3eMHOI
BaJIIOTH, [0 He OyJa KyIUleHa/ IpoaHa, BUCTABIIIEThCS baHKOM Ha KyMiBIIIO/ IpoJax 10 IHS 11 KyMiBIIi/ MPOIaKy,
a0o o BigknukanHs KimieHToM 11i€l 3asBU Ha TOPTIBITIO iHO3EMHOIO BAIIOTOI0, 200 710 moBepHeHHs bankoMm KitienTy
3asBM Ha TOPTIBIIO IHO3EMHOIO BAJIOTOIO 3 MepeadaueHNX 3aKOHOIaBCTBOM YKpainu un JJoroBopom mizacTas.

7.3. @opMaTu NOBiTOMJIEHb

7.3.1. B pamkax Hamanus Cepsicy «lloromkenHs KypciBy KitieHTy HaICHIaI0THCS TTOBIOMIICHHS HACTYITHOTO
3pasKa:

7.3.1.1. SMS-noBigOMIIEHHS TIPO BCTaHOBJICHHSI PUHKOBOTO KypCy:

Ilpuknao: 3asiBka kymiBjas BamwoTtu, #1/2017-08-19, cyma 25 000 USD. PunkoBuii Kypc 26.5003 xie no
10:55. Insa nminTBepaskenHs BignpasTe 380poTHe CMC BraszaBmu kox 42

7.3.1.2. SMS-noBigomieHHs 1po BianpaBky KitieHToM HEBIpHOTO KOy MiATBEPKEHHS:

Ipuknao: HeBipaunii koA miATBepI:KeHHsI BUKOHAHHA 3asiBKH KYNiBJs BajaioTH, #1/2017-08-19, cyma 25
000 USD. /Ins minTBepa:keHHs1 BinnpasTe 380poTHe CMC, BKka3aBumu koja 63

7.3.1.3. SMS-noBigomieHHs mpo 3MiHy PuHkoBOrO Kypcy:

Ilpuknao: 3mina kypcy 3asaBku KymiBjsi BaaioTu, #1/2017-08-19, cyma 25 000 USD. HoBuii PunkoBuii
Kypc 26.50 gie no 10:55 roa. Insa minTBepa:kenHs: Bixnpaste 380poTHe CMC, BKka3aBuu koja 79

7.3.1.4. SMS-noBizoMIIeHHS NIPO 3MiHY CTPOKY Aii PUHKOBOTO KYypCy:

Ilpuxnad: 3mina perjiamenty 4acy! 3asBka KynmiBias Bajiotu, #1/2017-08-19, cyma 25 000 USD.
PunkoBmii Kypc 26.50 nie 1o 10:30. st minTBepaxenHs Binnpapte 3sopoTtHe CMC Bka3zaBmu kox 39

7.3.1.5. SMS-nioBioOMIECHHS PO MPUITUHEHHS TOPTiB:

IHpuxnao: 3ynuneni Topru 3asiBku KymiBias Bamotu, #1/2017-08-19, cyma 25 000 USD. Bama 3asaBka
nepeHeceHa Ha HACTYNHUM AeHb

7.3.1.6. SMS-moBimoMJICHHS 1HGOPMAIIHOTO XapakTepy Mpo 3aKiHYCHHS TEPMIHY il 3alpOTIOHOBAHOTO
PunkoBoro kypcy (Hagacunaerbest 3a 10 XBUIMH 10 3aKiHYCHHS TEPMIHY JIiT KypCy):

Ilpuknao: TlosTop! 3asiBka KyniBjas BajaoTH, #1/2017-08-19, cyma 25 000 USD. PunkoBuii Kypc 26.50
aie mo 10:55. Insa ninTBepakeHHs BinnpasTe 38opoTHe CMC, Bka3aBmu ko1 94

7.3.1.7. Tnmi noBigoMieHHs iHQOPMaLiHHOTO Ta PEKIAMHOTO XapaKTepy.

7.3.2. Y pasi po3poOku Ta BnpoBamkeHHS bankom iHmux 3aco0iB mmsa HaganHs Cepsicy Kmienty OyayTsb
BIAMIPABIISATUCH CIOBIMICHHS BIAMOBITHOTO ¢opMaTy, B 3aJIGKHOCTI Bia 3aco0y, 3a JOMOMOTrol0 SKOro Oyze
BiJI0YBaTUCH MTOTOKEHHS KYPCiB.

7.3.3. Ilpu popmyBaHHi moBigomMiIeHs baHKOM MOXe BUKOPHUCTOBYBATHChH TPaHCIITEpaLis.

8. OBCJIYITOBYBAHHS KAPTKOBUX PAXYHKIB

8.1. Bbank Bugae koproparusHi BIIK (mani y usomy poszini - BIIK) [lepxkartensm micns Binkpurts Kiienty
KaptkoBoro Paxynky B mopsiaky, nependauenomy nuum JloroBopom, 3a yMOBH:
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- HamauHs Koientom AHKeTH-3asBHM (ONMUTYBAIBHHWK) Ha BuAady ImaTbkHOi kapTku AKIIOHEPHOI'O
TOBAPUCTBA «IIEPIINN YKPATHCBKHUI MDKHAPOJHUI BAHK» 3a dopmoro JJogatka Ne 7 10 HpOro
HoroBopy i3 3a3HaueHHsiM naHux epkateniB Ta tumy/TuniB BIIK i3 nepeniky, BusHauenoro Jomatkom Ne 7.1 mo
uporo Jlorosopy;

- npoBeicHHs bankowm inentudikamii Ta Bepudikariii JlepkateiaiB y BIAIOBIIHOCTI 3 YUHHUM 3aKOHOAABCTBOM
3 IUTaHb 3amoOiraHHs Ta NPOTHAIl Jieramizamii (BIIMHBaHHIO) TOXO[IB, OAEPKAHUX 3JIOUYMHHHM IILISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOr0 3HUILECHHS;

- HajaHHA JepkaTeneM/ YIOBHOBaXXeHOK 0co00r0 KitieHTa 0cOOMCTOro Ta BIaCHOPYYHOTO IATBEPIKEHHS
mpo orpumanns BIIK Ta/a6o ITIH, mo emitoBani bankom s BimmoBigHoro JlepikaTens, a TaKoX HaTaHHS
JeprkaTteneM y BUMagKax, nependaueHuX BHYTpilIHIME npaBuiaMu baHky, 3roqu Ha 00poOKy Horo nepcoHaaIbHUX
JaHKX.

8.2. bank 3milicHIOE pO3paxyHKOBO-KacoBe oOciayroByBaHHsS KapTkoBoro PaxyHKy 3rilHO 3 YHHHHM
3aKOHOJABCTBOM YKpaiHW, HOpMaTHBHO-PAaBOBUMHU akTamu HamioHanmpHOro OaHKy YKpaiHu, B MeXax KOIUTIB
[Inarixnoro niMiTy 6€3 Hamepel 00yMOBJIEHOT0 KpenuTyBaHHs bankom KaptkoBoro PaxyHky.

8.3. BIIK € BnacuicTio baHky, BUIycKaeTbcs Ha iM’s Jlepkarens, HamaeTbes Jlep)kaTearo B TUMYACOBE
KOPHUCTYBaHHS B MOPSAAKY, IIEpEeI0AICHOMY ITIM PO3AUIOM IT-0T0 JloroBOpY, Ta HE MiaJIATae mepenadi iHIiHA ocooi.
VY Bunaaky nepenaui BITIK ynoBHoBaxenili oco0i Kiienta moBHOBaxkeHHs Ha oTpumanHsi BIIK maiote Oyt
T ITBEPKEHI BIATIOBIIHOIO JOBIPEHICTIO 200 MIISXOM BKJIIOUCHHS 3pa3Ky MiAMUCY YIIOBHOBaXKeHOI ocobu KitienTta
0 KapTK® 31 3pazkamu mianuciB KimieHra (3a HasiBHOCTI) a00 meperiky oci0, YIIOBHOBAKCHHUX PO3IMOPSIKATUCS
Paxynkowm, sikuii Hanauuii banky ams posnopsmkeHas PaxyHkoM (3a HasIBHOCTI).

8.4. Ilopsnok BukopuctanHs KapTkoBoro PaxyHKy perynroeTbcs YNHHUM 3aKOHOAABCTBOM Y KpaiHH, a TAKOXK
M JloroBopom. Komtu 3 KapTkoBoro Paxynky He MOKyTh OyTH BUukopucTaHi Jlepkarenem 3 BukopucTanasm bITK
TUTSL:

- 3MiCHEHHS 1HO3€MHHUX 1HBECTHUIIH B YKpaiHy,

- 3A1MCHEHHS 1HBECTHIIIT pe3ueHTa 3a MeK1 YKpainu,

- OTpUMaHHS 3ap0o0iTHOT TUIATH Ta IHIIMX BUILIAT COIIATLHOTO XapakTepy.

8.5. Kaprkosuii PaxyHok Moxe OyTH BUKOpucTaHu# JlepkaTeneM AJsl MPOBEAEHHs HACTYIHHUX OMNeparii 3
BUKOpHcTaHHAM BIIK:

- B HaIllOHAJIEHIHN BaJItOTI YKpaiHU:

1) oTpuMaHHS TOTiBKM Ui 3OiHCHEHHS pO3paxyHKiB, ITOB’S3aHUX i3 TOCIOJAPCHKUMH MOTpeOaMH, B TOMY
YUCITi JJ1s1 CIUTATH BUTPAT Ha BiJPA/DKCHHS y MexXaxX YKpaiHu,

2) O0e3roTiBKOBI PO3paxyHKH, ITOB’SI3aHI 31 CTAaTyTHOIO Ta TOCHOMAPCHKOIO MisUTBHICTIO, BHTpaTaMu
MPEICTaBHUIIBKOTO XapaKTepy, a TAKOK BUTPATaMHU Ha BiJPSIHKEHHS,

3) iHmri omepariii, mependadeHi HOpMaMH YMHHOTO 3aKOHO/IaBCTBA Ta 0AHKIBCHBKUMH MTPABIIIAMUY;

- B IHO3EMHIH BaJIIOTi:

1) oTpuMaHHS TOTIBKH 32 MEKaMH YKpaiHH IS CIUIATH BUTPAT HA BiAPSIHKCHHS;

2) 6e3rOTIBKOBI PO3paxyHKHU 3a MeKaMH YKpaiHH, TOB’s3aHi 3 BUTpaTaMH Ha BiPSIKCHHA Ta BUTpaTaMu
MPEICTaBHUIIBKOTO XapaKTepy, a TaKoX CIUIATOI0 EeKCIUTyaTalliiHUX BHUTpPAT, OB S3aHUX i3 YTPUMAaHHSIM Ta
repeOyBaHHSIM TOBITPSIHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MexaMH YKpaiHW, BIAMOBITHO JO YMOB
Kopekcy ToproeensHOro MopemiaBctBa Ykpainu, [losiTpsiHoro kogekcy Ykpainu, KoHBeHIii mpo MiXXHApOAHY
LUUBUIBHY aBiauito, Mi>kHapoJHOT KOHBEHLIIT PO JOPOXKHIN PyX;

3) inmIi onepariii, mepeadadeHi HOpMaMy YHHHOTO 3aKOHOJaBCTBA Ta OAHKIBCHKUMH TIPABHIIAMH.

Ko, sixi crincani 3 KaptkoBoro Paxynky KitienTa 3a BUIIIeBKa3aHUMH ONIEPAITisIMH, BBAXKAIOTHCS BUTAaHUMHU
Kiienrom min 3Bit Jlepkarenro BIIK Ta iX BukOpucTaHHS Mae€ OyTH MiITBEP/HKCHO BIAMOBIAHUMU 3BITHUMHU
JOKYMEHTaMH.

8.6. KoHTpoJh 3a MiIboBUM BUKOPUCTAaHHSAM KommTiB 3 KapTkoBoro PaxyHky 3aiiicHioeThest KitieHTOM.

8.7. Hactuna xomwriB ("apanTiiine mOKpUTTS), U10 3HaXOAUThHCs Ha KapTkoBoMy PaxyHKy, € HemoCTYITHOIO
s BukopuctanHs Kiientom abo [lepxarensmu BIIK, inma wactuna € [Inatixkaum nmimitom Kiienra. Posmip
IapanTiiiHOro MOKPUTTS BcTaHOBIIOEThCS Tapudamu banky.

8.8. Komtn TI'apaHTiiiHOr0 MOKPUTTA TMpHU3HA4YeHI M 3a0e3MedeHHs MOXKIMBOCTI PO3paxyHKIiB 3a
orepauisamy, iHinidoBanumu 3 BukopuctanasimM BITK.

8.9. Skio iHIIe He mepeadadyeHo yMoBaMHu miakmoueHoi 10 Paxynky Ilocinyru «[IpuOyTKOBHH paxyHOK» /
«He3nmKxyBaJbHHIA 3aJIMIIOK», HA CYMy KOWITIB [apaHTiifHOro MOKpUTTS baHk HapaxoBye TMPOIECHTH Y
BignoBigHocTi 1o Tapudis banky / [nanBigyansHUX YMOB Ta y MOpAAKY, nependadenomy 1. 11.1.12 Jorosopy.

8.10. BIIK € nilicHO¥O /10 3aKiHYEHHS OCTAHHBOTO JIHS MICSIS POKY, BKa3aHOTO Ha JiniboBomy Oorti BITK. Ha
BIIK, mo BumyckaroThcsi bankom, mara 3akiHuenns aii BIIK Bkazana B dopmari MM/PP (MM — nBi nudpu
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MOPSAKOBOTO HOMepy Micsils, PP - aBi octanHi udpu poky). bank He mi3Himie Hixk 3a 10 (IecsaTh) KaJeHIAPHUX
nHiB moBimomisie Kiienra mpo 3akimdends Tepminy aii BIIK 3a momomororo momroBoro 3B’s3ky abo Cepsicy
«IHTEPHET-BAHKIHI ».

8.11. [Jepxareni BIIK MoXyTh OTprMaTH TOTIBKOBI KOIITH B IYHKTax BHJA4i TOTIBKOBMX KOIITIB Ta B
OaHkoMaTax, e oociyroBytbes BITK naHoi miatixkHOi cucteMu. Hakneliku Ha GaHKoMartax 3 jgorotunamu VISA
ta/ab0 EuroCard / MasterCard cBig4ath Ipo Te, 1110 B HUX MOKHA OTpuMaTH roTiBKy 3a BIIK 1ux miaTi>kKHUX CUCTEM.

8.12. Kiient mae npago inimiroBatu Bigminy aii BIIK o 3akinuenns tepminy aii BIIK, nmogasmm no banky
BiAMOBIHY 3asBY Ha 3akputTs BIIK.

8.13. Jlo Paxynky Kiienta Moxe OyTu BuIyIeHa BipTyansHa kapTka, 00CIyroByBaHHS SKO1 3/IIHCHIOETHCS
3TiAHO TONIOXKEHb 1BOro JoroBopy, IO BCTAaHOBIIOIOTH MpaBmia oOciyroByBanHs BIIK, 3a BHKIIOYEHHSIM
MIPOBEJICHHSI OTIEpalliid, ki TOTPeOyrTh 000B’s13k0BOTO BuKOpHUcTanHs BIIK, BuroToBneHoi Ha ¢izuanoMy HoCIi, a
TaKOX 3 BpaXyBaHHSAM HAaCTYITHUX OCOOJIMBOCTEH:

8.13.1. [epxarenem BipryanbHol kapTku Moxke OyTu nume KiieHT — ¢izuuna ocoda-miaAnprueMenp, y sKoro
€ nitounii Paxynok y banky.

8.13.2. Bumyck BipTyanpHOi KapTKH 3IIHCHIOETHCS BHUKIIOYHO HA ITJICTaBI CTBOPEHOI Ta IMiAMHACAHOI
Kiientom 3asBu Ha kapTKy y 3actocyHky «IIYMB Digital Business», y skiit Kiient BusHavae tun BipryanbHol
KapTKH, a TAaKOX BIacHUH PaxyHOK, y ToMy uncii Binkputuii uepe3 3actocynky «[1YMB Digital Business», 1o skoro
3aMOBIIIE€THCS BUITYCK BipTyanpHOT KapTKH.

8.13.3. BipTyasbHa KapTKa CTa€ JOCTYITHOIO JO BUKOPHCTAHHS ITICIS PO3MIIICHHS ii PEKBI3UTIB Y PO3Iiii
«Kaptku Ta paxynkm» 3actocynky «I[IYMB Digital Business».

8.13.4. V pasi Bunycky BipTyanbHoi kapTku OO0 HOBOro PaxyHKy, siIkuil BimkpuBaeTbcs KiieHTOM uepes
Bacrocynok «IIYMB Digital Business», Taka BipTyaibHa KapTka CTa€ AOCTYIMHOI OO BHUKOPHCTAHHS IiCJISA
oTpuMaHHid baHKOM MOBiIOMIJIEHHS TPO B3SITTS HOBOro PaxyHKy Ha OOJIK KOHTPOJIIOIOUMM OpPraHOM, B SIKOMY
o0nikoByeThcs KITieHT sIK TUIATHUK MOJATKIB, Ta PO3MIILIEHHS PEKBi3UTIB BipTyansHoi kapTku y posaini «KapTku Ta
paxyukmn» 3actocyHky «[1YMBb Digital Business».

8.13.5. CVV-kox BiptyansHoi KapTKu cTae mocTynmHUM y po3ain «Kaptku Ta Paxynku» 3actocyHky «[1YMb
Digital Business» micnsa BBeaenHst Kiienrom onnopasoBoro OTP-napomio, skuii HampaBnsetscsi bankom SMS-
MOB1TOMJICHHSIM Ha 3a3Ha4eHu# y 3asiBi mpo MmpueIHaHHA/3asiB1 PO 3MiHY YMOB 00CIIyrOBYBaHHSI HOMEP MOOIJIBHOTO
TeaedoHy KilieHTa Ha mijgcrasi cTBopeHoro Kiienrom 3anuty y 3actocyHky «IIYMB Digital Businessy.

8.13.6. 3arampHa KinbKicTh BCix BUmymeHHX bankom Bipryansaux kaptok Ta BIIK 3a Bcima PaxyHkamu
Kuienra, BizkpuTuMu 5K y BinaineHaax banky, Tak i 3a JomoMororo BCix 3aco0iB IMCTaHIIHOT KOMYHIKallii, y TOMY
gucii 1 uepe3 3actocyHok «IIYMB Digital Business», He Mosxe niepeBuiiysBatd 10 (1ecsati) OQHHHLID.

8.14. Kiiear moxe Bimkputu y 3actocyHkKy «IIYMBb Digital Business» HOBI PaxyHKW 3a TOTpHUMaHHIM
HACTYIHUX BUMOT:

8.14.1. Hogi Paxynku gepe3 3acrocyHok «II1YMBb Digital Business» moxke Bigkputu e KimiedaT — ¢iznana
oco0a-mianprueMelts, y SKoro € aitounii PaxyHok y banky.

8.14.2. Hogwii PaxyHok BigkpuBaeTscsi bankom Ha mifgctasi 3asiBu PO BiIKPUTTS PaxyHKY, sIKa CTBOPIOETHCS
BUKJIIOUHO Y eNIeKTpOoHHiH (opmi Ta mignmucyerbes Kiientom y 3actocynky «I[1YMB Digital Business» 3a 3pa3kom,
sskuit HaBeneHut y Jlomatky NeS no misoro Jlorosopy.

8.14.3. Kiient moxe Bimkputu depe3 3actocyHok «I[IYMB Digital Business» HoBi Paxynku nume 3
000B’SI3KOBUM 3aMOBJICHHSIM BUIYCKY BipTyanbpHoi kKapTku A0 Takoro PaxyHKy y HOpsaky, skuii nepeadaucHHi
migmyakTamu 8.13.1 — 8.13.6 Jlorosopy.

8.14.4. KiieHT MOXe€ BIIKPHTH TUTBKH TaKy KUIBKICTh HOBHUX PaxyHKiB, 3a skoi Oyzae moTpumaHa
BCTaHOBIEHa y mignmyHKTi 8.13.6 mporo JloroBopy ymoBa, IO 3arajbHa KiIBbKICTH BCIX BHUIyIIEHHX baHkom
Bipryansaux kaptok Ta BIIK 3a BcimMa Paxynkamm KitienTa, BiAKpuTHMH SK y BimmineHHsSX banky, Tak i1 3a
JIOTIOMOT'OI0 BCiX 3ac00iB IUCTaHITIMHOT KOMYHIKaIii, y ToMy 4mcii i gepe3 3actocyHok «I[IYMBb Digital Business»,
He niepeBuryBatiume 10 (1ecsaTi) oaUHUI.

9. OBCJIYTOBYBAHHS PAXYHKIB 3A JOIIOMOI'OIO CEPBICY «IHTEPHET-BAHKIHI »

9.1. Mera BmpoBamxkennss Cepsicy «IHTEPHET-BAHKIHI» - aBromarm3zamisi mporeciB oOMiHY
nokymeHtamu Mix Kimientom i baHkoM 11 mokpaiueHHS SKOCTI oOciayroByBaHHs KitieHTa 4epe3 eneKTpOHHY
00poOKy iH(opmalii 3 MeToro 3MeHIeHHs B3aeMHuux Butpatr Cropin. Cepsic « [ HTEPHET-BAHKIHI» no3Bosnse
KitieHTy 3miiCHIOBAaTH ONIEpaTHBHE BEICHHS CBOiX PaxyHKIB Ta OTpHMyBaTH TEXHOJIOTIUHY iH(MOpMAaIliio,
nepeadadeHy JloroBopom.

Minxmrouenns Kiienta no Cepsicy « IHTEPHET-BAHKIHI» 3niiicHioeThest BaHkoM Ha mifcTaBi 3asBu mpo
TpueTHaHHS a00 3asBH MPO 3MiHY YMOB 00CITyTOBYBaHHS.
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9.2. CepBic «IHTEPHET-BAHKIHI» sBnse co000 CyKymHICTH IporpamMHO-aliapaTHHX 3acobiB Ta
OpraHi3amiHNX 3aXO0iB, III0 BUKOPUCTOBYIOTHCSA KitieHToM Ta bankoM 3 MeToro HagaHHs KilieHTy MOCTyT 3TigHO 3
JloroBopom, 3abe3neuye 0OMiH iHpopmartiero Mixk bankoM i KitieHToM 3 BUKOpUCTaHHSM Mepexi [HTepHeT, 3aBasIKu
sakomy KiieHT mMae mpaso:

9.2.1. TlepemaBatu mo bamky HacTyIHI €JIEKTPOHHI JOKYMEHTH (JaJli pa3oM - €JICKTPOHHI JOKYMEHTH),
mignucani Y pockoHanenum/ Keamidikopanum EIT KitienTa:

- IIATDKHI 1HCTPYKLI] B HAIIIOHAJIBHIHM/ 1HO3eMHHX BaIOTAX;

- 3asBM HA TOPTIBIIO 1HO3EMHOIO BAJIOTOIO Ta JIUCTH TMPO BIAKIMKAHHA 3asB Ha TOPTIBIIO 1HO3EMHOIO
BaJIOTOIO;

- TIOBiZIOMJICHHSI IIPO PO3IO/ALT KOIITIB B 1IHO3EMHIl BaJIIOTI, sIKi HaAidmm Ha Paxynku Krienra;

- 3asBH TIPO 3MiHY YMOB OOCIIYTOBYBAaHHS Ta 1HII 3asIBH;

- BIIOMOCTI 47151 3apaxyBaHHs 3apo0iTHOI IJIaTH Ha MOTOYHI PaXyHKH NpaiiBHHKaM KiieHTa BiAMOBiIHO 10
YMOB JIOTOBOPY, IPEAMETOM SKOI'0 € HaJaHHsI BaHKOM KOMITJICKCY MOCIIYT 13 BIAKPUTTS PaxXyHKIB Qi3HYHUM 0co0aM,
3apaxyBaHHs Ta BUIUIATH 1M 3apoOiTHOI IUIATH;

- TOKyMEHTH, 1[0 CTOCYIOTbCSl HalexHoi nepeBipku KimieHrta, ineHTudikamnii Horo npeacTaBHUKIB (30KpeMa,
peecTpamiitHi qokymMeHTH KilieHTa Ta aHKeTH-ONMMTYBAJLHUKHY, SIKi BHKOPUCTOBYIOTHCS bankoM mpu igeHTH}IKAIT
KITIEHTIB);

- TOKyMEHTH, 3rifHO 3 skuMH KiieHT 3BepTaeTbcsi B baHK, Hanmpukmaj, 3asBU Ha CepTHU]IKAILil0 KIIOYiB
Kitienris mst po6ortu 3 CepBicom « [HTEPHET-BAHKIHI », 3asiBku Ha OTpUMaHHS TOTIBKH Ta 1HIIII;

- Komii JOTOBOpiB MO pO3paxyHKaM 3 HEpPe3WACHTaMH, KOMii JOrOBOpIB KPEOUTiB, OTPHUMAaHUX Bif
HEPE3UJICHTIB;

- IOKYMEHTH, SIKi BUKOPHCTOBYIOTBCS Y (DAKTOPHUHIOBHX OIEPAIlisiX - PEECTPH 1 CKAHOBAHI KOIIii MEPBUHHHUX
JOKYMEHTIB (aKTiB, HAKJIaJHHUX ), KOHTPAKTIB, MiJIUCAHUX 3 AeOiTopaMu, crierudikamii;

- 3agBH PO MPUETHAHHS 10 BU3HAYECHUX BaHKOM yron mpreaHaHHS;

- JIOTOBOPH, IIPEIMETOM SKHX € BiIKPUTTS ACO3UTHHUX PaxXyHKiB;

- IHII JOKYMEHTH, OKPEMO BH3HA4YEHI BIATIOBITHUM IOTOBOpOM Mik bankom Ta KitieHTOM Tpo HamaHHS
0aHKIBCHKUX Ta IHIIHUX (PIHAHCOBUX HOCIYT a00 MOB’SI3aHUMHU 3 HUMH JIOTOBOPAMH;

- iHII JOKYMEHTH, B T.4., allé HE BHKIIIOYHO, HEOOXimHI Ui 3ailiCHeHHS baHKOM po3paxyHKOBOTO
oOciyroByBanHs Kiienra, Bunycky/ nepeBumnycky/ BiamMoBu Big BIIK, mokyMeHTH Ta iH(popMario Ha 3anut banky
i yac BuKoHaHHs bankoM QyHKLiH cy0’€kTa NEpBUHHOTO (PiHAHCOBOTO MOHITOPHUHTY;

- KacoBi JOKyMEHTH, OKPiM I'POILIOBHX YEKIB, 8 TAKOXK JOKYMEHTH, 1110 € MiJCTaBOIO JUIA 3I1iICHEHHS KaCOBHUX
omepariii (TUCTH-PO3PaXyHKH, TOBIPEHOCTI TOIIIO).

9.2.2. OrtpumyBatu Bin baHky iHCTpyKmii mpo BIAKIWMK IUIATDKHUX 1HCTPYKLiH, 3MiHH, JOIIOBHEHHS,
NpU3yNHHEHH a00 CKacyBaHHS 3asB Ha TOPTiBIIO 1HO3EMHOIO BaJIOTOIO, MOBIJOMJICHb Ha PO3IMOIIN KOILUTIB B
1HO3EMHIM BAJTIOTH Ta IHIITUX SJICKTPOHHUX JOKYMEHTIB, sIKi Hamiimuu g0 banky Bin Kirienra 3a momomoroto Cepicy
«IHTEPHET-BAHKIHI », 3arutn banky mix yac BukonanHs bankom GyHKITIH cy0’ €KTa MIEPBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY.

9.2.3. Ortpumysatu Bia baHky iHbopMaIlifo Ipo CucaHHI/ HaIXOIKEHHS TPOIIOBUX KOIITIB Ha PaxyHku
Kiienra.

9.2.4. Ortpumysaru Bix banky Bunucku 3a Paxynkamu Kitienra.

9.2.5. OtpumMyBatu BiAMOBIii Ha 3aIIMTH, HATIPABJIEeH] Ha axpecy baHky.

9.2.6. OrtpumyBaT Bin baHKy HOpMaTHWBHO-IOBINKOBY iH(opMmamiro banky, iHcTpykiii HarionamsHOTO
0aHKy YKpaiHH, 3aKOHOJIaBYi aKTH YKpaiHu, HeoOXiHi s 3AiiiCHeHHs iHaHCOBOI MistbHOCTI KitieHTa.

9.2.7. OrtpumyBatu Bix baHKky HOpMaTUBHO-IOBIZKOBY iHpopmauito ((GopMu 3aMOBIEHb, 3pa3Kh
JIOKyMEHTIB, JOBIJIOK Ta iH.), He0OXiaHY M1 oOciyroByBanHsa KirieHta B banky.

9.2.8. OrpumyBatu Big banky iH(popMamiro Mmpo KypcH BaJIOT, BCTaHOBJEHI HallioHaTbHUM OaHKOM
VYkpainu.

9.3. Kiient Mae npaBo (opMyBaTH peecTpH €ISKTPOHHHUX TOKYMEHTIB Ha poboudomy Micmi Kitienta, ski
BiampasieHi 10 banky Ta mpuitHATI Big baHky.

9.4. bBaHk 3pilicHIOE MpUHOM eleKTpOHHUX NoKyMeHTiB Kiienta, mepemanux Cepsicom «IHTEPHET-
BAHKIHI», mimog000B0.

9.5. Ilnarikmi iHCTpyKIii, Hamicmani 3a momomororo Cepricy «IHTEPHET-BAHKIHI» mpotsarom
OTICPAIlIfHOTO Yacy, MPUHMAIOTHCS 10 BUKOHAHHSA B TOH e poOouuit AeHb. I[LmaTiXHI IHCTPYKIl, IPUAHATI B
micisonepauiiHui 9ac, 3 BIAMITKOIO MPO BUKOHAHHS B MicisionepauiiHuid yac, abo B pas3i HasBHOCTI MHCBMOBOI
srogu KitieHTa mpo mpoBeAeHHS B MICISONEpaIiiiHuil yac BHUKOHYIOTHCS B TOM K€ poOOYMi JEHBL 3a HASBHOCTI
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TeXHIYHOI MOXUTMBOCTI. IlmaTixkai IHCTPYKITT 6€3 BIAMITKH MPO BUKOHAHHS B MiCISIONEPAIIHIN Jac, IPUAHATI B
MTiCIITOTIEPAIMHIN Jac, BUKOHYIOTHCS HACTYITHOT'O POO0OYOTO JTHS.

9.6. J[octyn mo meperyisagy indopmanii 3a PaxyHkamu BiAKpWBA€ThCS TUIBKH IMIiCHs ayTeHTH]iKamii
KOpHUCTyBada 3a jpomomoroio Horo joriny Ta mapomto a0 Cepsicy «IHTEPHET-BAHKIHI™». Bci mani, mo
riepeaaroThes KitienTy, mudpyroThes 1 HEIOCTYITHI IHITUM KOpPHCTyBadyaM Mepexi [HTepHeT.

9.7. Tlepemik KOpPUCTyBadiB, sIKIi MalOTh MpaBo MocTymy a0 PaxynkiB Kiienra 3a momomoroto Cepsicy
«IHTEPHET-BAHKIHI », 3 BinnoBigHUMY NpaBaMu, JIMiTaMH 3a3Ha4a€eThCcsl B 3asBi Mpo npuenHanHs / 3asiBi mpo
3MiHy YMOB OOCITyTOBYBaHHS, sIKa € HEBI €MHOIO YacTHHOWO JloroBopy. B pa3i HeoOXimHOCTI 3MIHHM Yy CKJIami
kopuctyBadiB KimieHtT Hagae mo baHky 3asBy mpo 3MiHy YMOB OOCIYTrOBYBaHHS, SIKa € HEBIJl €MHOIO YaCTHHOIO
Horosopy.

9.8. bBank 1inono060Bo Hamae IOCTYI A0 meperisay Bunucok 3 PaxynkiB Kiienra 3a nonomororo Cepsicy
«IHTEPHET-BAHKIHI ».

9.9. 3 wmetoro xopektHoro ¢ynkuionyBanus Cepsicy «IHTEPHET-BAHKIHI», po6oue micue Kiienrta
MMOBUHHO BiAMOBIaTH HACTYITHUM MiHIMaJTbHIUM BHMOTaM 3a TEXHIYHHM OCHAIICHHSIM:

Tun niokniouenus/ npucmpiii Minimansna xongizypauin Onmumanvna Kongizypauin
Internet-miaKTr0YeHHS 512 Kbps 1 Mbps abo Buie

Opuzinan onepauiitnoi cucmemu: Windows 10 ado Buiie.

AHmuegipycHe npozpamue 3a0e3ne4eHHsA, SKE 3aXUINAE KOMIT'IOTEpP Bl BipyCiB B PEXKHMi pEANLHOTO 4Yacy, 3
TIOCTIHHUM, HE PiJIIe OAHOTO pa3y Ha 100y, OHOBJICHHSIM aHTHUBIPYCHOI 0a3w.

Ilpozpamne 3abe3neuennsn: Internet Explorer Bepcii 11.0 abo Bumie, Java - ocTaHHS, akTyallbHa BEpCisl.

Siomuuii nociu inghopmauii: USB-naxonmuysau, USB token JaCarta, Tomo mst 30epiranas EIT

9.10. Ilpueanannasm xo JoroBopy KiieHT nopydae banky mpuiiMaTs 10 BUKOHAHHS €JIEKTPOHHI JTOKYMEHTH
Krnienra, wnampaeneni 3a pomnomoror Cepricy «IHTEPHET-BAHKIHI», 3acBimueHi Y mockoHaaeHHM/
Ksanidixosanum EIl ynoBHOBakeHnx npeacraBHuKiB KitieHTa, SIKi MaloTh MpaBo Ha MiJNUCAHHS X JOKYMEHTIB.

9.11. Ho cxkmaagy Cepsicy «IHTEPHET-BAHKIHI» BOymoBana cucTeMa 3axucTy iHGopMalii, ska
niepenaerbest CTOpOHAMH BiTKPUTUMH KaHaJaMH 3B’ S3Ky. METOI0 CHUCTEMH 3axHCTy iH(opMaIlii, ska BXOAUTH 110
cknany Cepsicy «IHTEPHET-BAHKIHI», € 3axuct indopmanii, ska nepenaerscsi Mk Kiientom i bankom 1o
BIJKPUTUX KaHajax 3B s3Ky. [Ipu3HaueHHsIM CHCTEMH 3aXUCTy iH(pOpMalii € 3aXUCT eIEKTPOHHUX AOKYMEHTIB Ha
eTami mepeaadyi IUIIXOM HakiamaHHs Y aockonaneHoro/ Ksamidikoranoro EIT KimienTa Ha KOXHHI €JICKTPOHHHIMA
JOKYMEHT, SIKUH TepeaaeTresl, Bix Oyap-skoi Moaudikauii sk npanisarkamMu KimieHta, Tak i npaniBHukamu banky.
Bynb-ika HecaHkmioHoBaHa 3MiHa miamucanux YupockoHaneHuM/ KpamidixoBanumm EIl Kiienta mokymeHTiB
TIPU3BOIUTE 10 BiIMOBH BiZ 00poOKH iX baHKOM.

9.12. Koxuuit nokymenr, chopmoBanuii y Cepsici «IHTEPHET-BAHKIHI », nmoBuHen OyTH mifmucaHui
nuUIsIXoM HaknaganHs YpockonaneHoro/ KeamigikoBanoro EIl Kiienra. Ilicnsi cTBOpeHHS TOKYMEHTa Ha HBOTO
HakjamawTbes Y mockoHaieHi/Keamidikopani EIl Kiienra Ta/abo 0ci0, sSKi MarOTh IPaBO MiAMUCY ILIATIKHUAX
IHCTPYKIIiH 3TigHO 3 HAasSBHOIO B baHKy KapTKOO 31 3pa3kaMH HiAMHCIB a00 MepesikoM oci0, YITOBHOBaKEHUX
posnopsimkatucss Paxynkom. OOmiH iHpopManiero mixk Kmientom i bankom 37iCHIOETBCS B 3aIUpOBaHOMY
BHTJISAI.

9.13. KopucryBau reHepye ocobuctuii kiod Y mockonajaeHoro/ KaamigikoBanoro EII camocrtiiiHo,
BHUKOPUCTOBYIOUM OJHOpAa30BHH Napoib, HagicaaHuii bankom 3a momomororo CMC-moOBiOMIICHHST Ha HOMEp
MoOOinbHOTO TenedoHy, BKasaHUM y 3asiBi mpo 3MiHY YMOB 00CIyroByBaHHsS a0o B 3asBi NMpo HpUETHAHHS.
dopmysanns ceptudikaty Y mockonanenoro EIT KiienTa 3aificHroeTbest bankom miciist HaganHs KimieHToM 3as18u Ha
dbopMyBaHHS CepTU(IKATY YIOCKOHAJICHOrO €JICKTPOHHOIO MiANUCY. BIigkpuTuii K04 Y I0CKOHAJICHOrO/
Ksanidixosanoro EIl kopuctyBaua Kiienta mocraBmserbcs no Llentpy Ceprudikauii banky, ae mpoxoanThb
ceprudikalito 3riHo 3 npoueaypamu banky. Ocobuctuii kirou Y nockonanaenoro/ Keamidikosanoro EIT Kiienra, B
3aJIeKHOCTI Big oOpanux KiieHTOM HanamryBaHb, 30epiraerhcs Ha Hocil iHdopMarrii y Kitienta ado y banky. Hosi
KopucTyBadi 3MoxyTh npautoBati 3 CepBicom «IHTEPHET-BAHKIHI» micast otpumanHs ceptudikaTis, ane He
paHille HaCTYIHOTO ONEPALifHOTO JHSL.

9.14. Cepsic «IHTEPHET-BAHKIHI» He cTaBUTh CBOE€IO METOFO 3aXUCT iH(popMaliii Ha oOnanHanHi KitieHra,
tomy KitieHT 30008’ s13aHUI CaMOCTIHHO OpraHi3yBaTH BUKOHAHHS TaKMX BUMOT:

9.14.1. OxopoHa BJIaCHUX 3aC00IB OOYUCITIOBAILHOI TEXHIKH.
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9.14.2. OxopoHa Ta HaJIe)KHE BHUKOPHUCTAHHS OOJaJHAHHS Ta IPOTPaMHOIO 3a0e3ICUeHHs, IepeIaHOro
Kitieaty bankoM y THMYacoBe KOPUCTYBaHHS.

9.14.3. 3abesmnedeHHs] MOKJIMBOCTI BUKOPUCTAHHS OJHOTO W TOTO X oOnmamgHaHHA A pobotu y Cepsici
«IHTEPHET-BAHKIHI» Ta B inmux 3agadax Kmienra.

9.14.4. OOMeXeHHS TOCTYIIY 0 CBOET iHhopMalrrii.

9.14.5. 3abe3neueHHs 30epeKCHHS SIEKTPOHHUX HOCIIB 13 0COOMCTHMH KITFOYaMH Ta 0OMEXEHHS JOCTYITY 110
HUX.

9.14.6. 3abe3neueHHs 3aX0/iB 13 HEJOMYIICHHS Bi3yaJIbHOTO, €JIEKTPOMArHITHOTO, BIOPOAKyCTHYHOI'O Ta
OyIb-sKOTO 1HITOTO yTiKaHHS iHbopMaii mix gac Bukopuctanns Cepricy «IHTEPHET-BAHKIHI ».

Kontpons Hax Oyap-skuMu 3MiHaMu KOHQIrypauid odnagHaHHA Ta MPOrpaMHOTo 3a0e3MeYeHHsl, IKi MOXKYTh
BIUITMHYTH Ha 3axucT iHpopmauii Ta npane3aatHicts Cepsicy «IHTEPHET-BAHKIHI ».

9.14.7. 3abe3medeHHs 3aXWCTy BIACHOTO OOJAmHAHHS BiJ OYIb-SKOTO 3JIOBMHCHOTO IIPOTPAMHOTO
3a0e3IedYeHHs, MiATPUMKA 3aC00IB 3aXKCTy Bijl 37I0BMUCHOTO MPOTPAMHOTO 3a0€3MCUCHHS B aKTyaJIbHOMY CTaHi Ta
3a0e3MeUeHHs TOCTIHHOTO KOHTPOIIIO 332 pOOOTO0 IMX 3aCO0iB.

9.14.8. 3apakeHHS 3JIOBMHCHUM TIPOTPAaMHHUM 3a0€3MeUYeHHSIM, IOPYIICHHS IIUTICHOCTI IMPOTPaMHOTO
3abe3neuenns Cepsicy « IHTEPHET-BAHKIHI» ab6o xommpomeTartisi 0coOOMCTOTO KITF04Ya BHACTIIOK HEA0aIhCTBA
a00 HEKOMITETEHTHOCTI CITy00BHX 0ci0 KiieHTa BBaskaeThCs MopyiieHHsIM yMoB Lboro JloroBopy Kimientom. dakr
TaKoT0 MOPYIICHHS MOCBIAYYETHCS BIAIMOBIIHUM aKTOM, ITIO IAMKMCYETHCS YIIOBHOBAXKCHUMH ocobamu baHKy Ta
KOITisI sIKOTO HamaeTbest KimeHTy.

9.14.9. 3abe3neueHHs BCTAHOBJICHHSI BCIX OHOBJIEHB O€3MEKH MPOrpaMHOr0 3a0e3MeUeHHs BIPOIOBK OJHOTO
MICSIISl 3 MOMEHTY 1X BHITYCKY PO3POOHUKOM.

9.14.10. KiieHTy pPEKOMEHAYETbCS OOMEKHTH JOCTYyIl 10 Mepexi IHTepHeT 3 po0OoYuX MICIb, SKI
BUKOpUCTOBYIOTHCS u1s pobotu Cepricy «IHTEPHET-BAHKIHI» (no3BonuTti 1ocTyn 3 poO0YHX MicCIb TUIBKU 10
Cepsicy «IHTEPHET-BAHKIHI »).

9.14.11. Ilix yac Bukopuctanus Ownnaita EIT kopucTyBaui He MOBHUHHI IIepeAaBaTh CBi MOOLIbHUM TeaedoH
a6o SIM-kapTy, 110 3 HUM TIOB’s3aHa, HOMEp SKOTO 3a3HadeHWi B 3asBi mpo nmpueaHaHHS abo B 3asBi Mpo 3MiHYy
YMOB 00CITyTOBYBaHHS, CTOPOHHIM oco0aM. Y pasi 3MiHM HOMepY HeoOXiTHO 3aB4acHO HoBigoMisATH baHk, a y pasi
BTPaTH KOHTPOJIIO HaJ HOMEPOM SKHaWIIBHIIIE 3BepHYTHCS Mo banky mms OmokyBaHHA KopucTyBada Cepsicy
«IHTEPHET-BAHKIHI ».

9.15. 3 metoro kopuctyBanns Cepsicom «IHTEPHET-BAHKIHI» bank Hagae koHcynbTamii 3 TUTaHb HEPIIOT
reHepaii KIIIo4iB yImoBHOBaXeHUM ocobam Kitienra, siki Oynyts npaimroBatu 3 Cepicom « [ HTEPHET-BAHKIHI »,
Ta 3abe3meuye Kimienta mokymenTartiero mpo Cepsic «]HTEPHET-BAHKIHI », sixka BkiItouae B cebe iHCTPYKIIIIO 3
Bukopuctanus Cepsicy «IHTEPHET-BAHKIHI», mmsxom 1i po3mimieHHs Ha cropiHmi Bxomy B Cepsic
«IHTEPHET-BAHKIHI ».

9.16. bank npuiiMae 10 BUKOHAHHS €JIEKTPOHHI AOKyMeHTH KirieHTa, oTpumani 3a momomoror Cepsicy
«IHTEPHET-BAHKIHI », TiTbKHU TicJIS TOTO, SK HANpaBHUTh Ha aapecy KirieHTa miaTBEpHKEHHS y BHTJISAL 3MIHU
CTaTyCcy MAOKYMEHTa MNpO NPUHHATTS IHMX JOKYMEHTIB 10 BHKOHAHHA. BinnoBiganpHICTE 32 NpaBUIBHICTD
3allOBHEHHSI PEKBI3UTIB €JIEKTPOHHOI IUIATLKHOL IHCTPYKIT, Y TOMY YHCIi HOMEpIiB paXyHKIB 1 KoziB OaHKiB, CyMH
monatkis/ 300piB, mpu3HadeHb Iutatexy, komaiB €JIPIIOY/PHOKIIH Ttomo, Hece Kiient. bank He Hece
BiJNOBIAaILHOCTI 3a MM JlOTOBOPOM, SIKIIIO TIPOBEJCHHS IUIATIKHUX ONepaliil 3aTPUMYETHCS B PE3YIIbTaTi HOMHIIIOK
Y EJIEKTPOHHHX PO3PaxXyHKOBHX JOKyMeHTax KiieHnra, niif iHIIMX OaHKIB Ta pO3paxyHKOBUX LIEHTPiB, 3001B B poOOTi
3aco0iB 3B’ 513Ky mpu kopuctyBauHi CepBicom «IHTEPHET-BAHKIHI .

9.17. SIkmo iHIIE HE BCTAHOBJICHO IHIWBIMyaIbHAMH YMOBAaMH, €JICKTPOHHHHA JTOKYMEHT, BIiATIpaBICHUN
Croponoto 3acobamu Cepsicy «IHTEPHET-BAHKIHI» a0o iHmmMMH KaHanaMu eJNeKTPOHHOTO 3B SI3KY,
BBQ)XAETHCS OiepKaHUM 1HII0I0 CTOPOHOIO B ICHH MOTO BiAMpaBICHHS.

9.18. EnexTponHa maTiKHA 1HCTPYKINsA, mo orpuMana bamkom Bixm Kiienta 3a momomororo Cepsicy
«IHTEPHET-BAHKIHI», BBa)kaeThcsi BUKOHaHOIO bBaHKOM micisi MiATBEpPMKEHHS Yy BHUIIISAL 3MIHH CTaTycCy
JOKYMEHTa PO BUKOHAHHSI.

9.19. Koxwna 31 CTopiH mpuiimMae Ha ce0e pU3HK Ta BCIO BiAMMOBINATBHICTD 3a i OyAb-IKUX 0Ci0, 0 OTpUMaTH
noctyn go Cepsicy «IHTEPHET-BAHKIHI» Tta no ocobuctux xmouiB kopuctyBauiB EIl. Otpumani iHIIOMO
Croponoto gokymentH 3a nornomoroio Cepsicy «IHTEPHET-BAHKIHI» e moxyTh OyTH 3anepedeHi, OCKapKeHi
a00 BU3HaHI HEMIMCHUMH 3 TTIJICTaB X HAJCWIAHHS HE YITOBHOBAaKCHUMH Ha T€ 0COOaMH, Ta BBAKAIOTHCS HAJICKHIM
YUHOM ITiIMICAaHUMH YIIOBHOBaKEHNMHU ocobamu CTOopoHH, siKa iX Hamicnana iamiid CtopoHi. CTOpOHH CaMOCTIHHO
BCTaHOBIIOIOTH TIPOLEIYPH BUKOPHCTAHHS Ta KOHTPOJIO 32 BHKOPHUCTAHHSM KOPHUCTYBauaMH Y IOCKOHAJICHUX/
Ksanigixosanux EIL
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10. OBCJIYT'OBYBAHHS PAXYHKIB 3A JTOITOMOI'OIO CEPBICY «CMC BANKING»

10.1. 3arajabHi n0JI0KeHHS

10.1.1. bank Hamae MOXIIMBICTH OTpuMaHHs iH(popmaii npo cran Paxynky KimieHTa uepes moBiomiaeHHs B
tekctoBoMy Qopmati SMS (Short Message Service) Ha MoOinbHI Tenedonu crangapty CMC y BiamoBizHOCTI
3 PEeKBI3UTaMHU, Ki 3a3Ha4ar0Thcst KiieHToM y 3asBi npo npueaHanHs / 3asBi PO 3MiHYy YMOB OOCIYrOBYBaHHS.
Cyma omeparii 3a PaxyHkoMm, Bia SKoi 3aJIeKUTh BHKOHAHHS 3000B’s3aHHSA baHKY HaIlpaBUTH TIOBIIOMIICHHS
Knienty, 3a3Hauaerscs B Tapudax banky/ [nauBigyansHux Tapudax.

10.1.2. B pa3i HeoOXigHOCTI 3MiHM 3a3HAaY€HUX pekBi3uTiB a00 npunuaeHHs Cepaicy «CMC Bankingy Kimient
HaJia€ HOBY 3asBY PO 3MiHY YMOB 00CITyTOBYBaHHS.

10.1.3. Cepsic «CMC Banking» naOyBae YMHHOCTI HE Mi3HilIe HACTYITHOTO POOOYOro AHS 3 AHA OTPHUMAaHHSI
Bankom HaneXHUM YHHOM TOJIaHOi 3asBU NPO NMpueaHaHHA a00 3asiBH MPO 3MiHYy YMOB OOCITyTrOBYBaHHS, 38 YMOBH
CIUTaTH B TIOBHOMY 00Cs131 KoMiciiiHoi BuHaroponu bauky 3a Haganus Ceppicy « CMC Bankingy 3rigno 3 Tapudamu,
Ta Jli€ MPOTATOM OJTHOTO POKY.

10.1.4. iz Cepsicy «CMC Banking» aBTOMaTH4HO MPOAOBXKYETHCS HA KOXKHUN HACTYITHUN PiK Ta HA TAKHX
caMUX yMOBaX, SKIIO koaHa 31 CTOpiH He MONepeIuTh Y TUCEMOBIH (opMi iHITY CTOPOHY PO IMPUITMHEHHS HOTO
nii He Ti3Hime HiK 3a 5 (I’ATh) KaleHAApHHUX IHIB IO 3aKiHYEHHS BiAmoBimHOTO cTpoky mii Cepsicy «CMC
Bankingy.

10.2. IlpaBuaa xopuctyBanHsi Cepicom «CMC Banking»

Cepgic «CMC Bankingy, B 3aiexHocti Bix oopanoro Kmenrtom Cepsicy «CMC Bankingy/ «Po3umupenui
CMC Bankingy», mo Mae Oyt BkazaHo KiienTom y BifmoBiaHiii 3asBi mpo npueaHaHHs/ 3asBi Ipo 3MiHYy YMOB
00CIIyTOBYBaHHS, MiCTUTh HACTYITHUH ()yHKLI1OHAT:

10.2.1. OtpumaHHs NOBIZOMIIEHHS Ipo ycmimHe miakmodeHHs 10 Ceppicy «CMC Bankingy.
Ipuxnao: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB GSM
SERVICE», 0e «1979» - wughp paxynxy xkiienma.

10.2.2. OtpumaHHs NOBIJOMIJICHHS PO pyX KowTiB 3a Paxynkom 3a gomomororo Cepsicy «lloBigomieHHs
PO TPaH3aKIIii».

Hpuxnao: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78
UAH», oe:

® 1979 - wugp paxyuxy Knienma,

® *0365 - ocmanni 4 yugppu nomepy BIIK, 3a donomozoro sakoi 30itichena mpan3aKyis,

® 2003-04-05 08:12 - oama ma uac, nHa AKul HA0AEMbCA IHGBopMayis nPo 30TUCHEHHS MPAH3AKYIT ma po3mip
3AMUWKY KOWMIE HA paxyHKy, ¥ opmami PPPP-MM-J{/] I'T: XX,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 50.00 UAH - cyma onepayii' y éantomi paxyrKy, 3 Ypaxy8arHHam KoepiyicHma macuumaby8arHsi,

0 /9278 UAH - cyma O0ocmynno2o 3aiuuikKy KOWMIE Y 6amomi PAXyHKY 3 YPAXyeawHaM Koeiyienma
Mmacuimaby8anHsL.

10.2.3. OtpumaHHA PO3MIKMPEHOTO MOBIJOMIIEHHS MPO pyX KoWTiB 3a PaxyHkom 3a gomomoror Cepsicy
«Po3mmpene moBiJOMIICHHS TIPO TPAH3AKIII».

Hpuxnao: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH
PRYVATNE PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. , , u
t.ch. PDV 20% = 59 750,00 hrn. *BALANCE 10357.47 UAH», de:

® 1979 - wugp paxyuxy Knienma,

® 26004361 - Homep paxyHKy, 3 siK020 30ICHEeHA MPAH3AKYis,

© (08.09.2015 11:15 - oama ma yac, Ha sKull HA0AEMbCs IHGOpMaYis nPo 30IUCHEHHS MPAH3AKYIL ma po3mip
3AnUWKY KOwmie na paxyuky, y gopmami JJ/[-MM-PPPP I'T: XX,

o *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 35850.00 UAH - cyma onepayii' y antomi paxynky 3 ypaxyeauHsam Koe@iyicuma macumaoyeanHs,

®© PRYVATNE PIDPRYYEMSTVO "GRIN" - nazeéa xonmpazcenma,

e oplat za svizh ovoch ta fruk po dog posta N0O1/21 vid 07.11.2014r. , , u t.ch. PDV 20% = 59 750,00 hrn —
NPUBHAYEHHS NAAMediCY 30TUCHEeHOl MPAaH3aKYil,

® [0357.47 UAH - cyma docmynHoeo 3aiuiuKy KOWmIie y 8Al0Mi PAxXyHKY 3 YpaxyeauHsam Koeghiyicnma
Macumaoby8aHHsI.
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10.2.4. OTpumaHHS TOBIIOMJICHHS PO HEBIPHO BKa3zaHui KiieHTOM KOIl JOCTYTY.
IHpuxnao: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», oe «1979» - wu¢p paxynxy

KlieHma.

10.2.5. OTpumaHHS TOBIIOMIJICHHS ITPO BiACYTHICTH PaxyHKy.
Ipuxnao: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».

10.2.6. OTpuMaHHs OB1IOMIICHHSI TTPO HAOMMHKEHHS TepMiHy 3akindeHHs Aii JloroBopy mpo Hamganuas Cepsicy
«CMC Bankingy. Hancunaerscs Kiienrty 3a 14 / 7 qHiB 10 3aKiHYeHHS TepMiHy il JloroBopy.

Hpuxnao: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», oe:

® 1979 - wugpp paxyuxy Knienma,

e /4 /7 - kinbkicmb Onig, nicis 3akinyenns saxux Cepgic cmae Hedocmynuum 0iusi Knienma.

10.2.7. OtpumaHHs TOBIIOMIIEHHA TPO 3aKkiHdeHHs TepMiny Aii orosopy mpo Hamanus Cepsicy «CMC
Bankingy.
Ilpuxnao: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».

10.2.8. OTpuMaHHA iHIIMX TOBiAOMIIEHB 1HGOPMALIHHOTO i PEKIIaAMHOTO XapakTepy.

10.2.9. OTpumaHHSs TOBIIOMJICHHSI Ha 3aIIUT MPO CTaH PaxyHKy.

Ipuxnao: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», oe:

® 1979 - wugp paxyuxy Knienma,

® 2003-04-05 08:12 - oama ma uac, Ha KUl HAOAEMbCSL THOOPMAYISL PO POMIP 3AAUWKY HO PAXYHKY, VY
dopmami PPPP-MM-JJ] I'T:XX.

024278 UAH - cyma O0ocmynno2o 3anuuiKy KOWIMIE Y 6amomi PAXyHKY 3 YPAXYeawHAM Koeiyienma
macuimaby8anHsL.

10.2.10. IIpu 3anmti iHdopmarii npo ctan PaxyHky y pasi 3akiHueHHs TepMiHy Aii JloroBopy npo HagaHHS
Cepgicy, KimieHT oTprMye TIOBITOMIICHHS:

IIpuxnao: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK»,

oe «1979» - wugp paxyuxy Knienma.

10.2.11. IIpuennanssam no mporo Jloropopy KimieHT miaTBEpIKy€E O3HAHOMITEHHS 3 TPaBUIaMU KOPUCTYBAHHS
Cepsicom «CMC Bankingy.

11. OBOB’SI3KH TA ITPABA CTOPIH

11.1. O6oB’s13ku banky:

11.1.1. HanexxHuM ynHOM BUKOHYBaTH YMOBH /[orosopy.

11.1.2. Binkputu Kitierty PaxyHok Ta BifmoBigHO 10 yMOB J[oroBopy migkmounT Bci CepBiCH Ta MOCTYTH,
3a yMOBH HagaHHs KirieHTOM JOKyMeHTIB, BU3HaUeHUX I1. 3.2. JloroBopy

11.1.3. TIoBiZOMHUTH KOHTpOIIOIOYMI OpraH, B SIKOMy OOJiKOBYeThCcsl KIli€HT SK MIaTHUK MOAATKIB, MPO
BiKPUTTs/ 3aKpUTTS PaXyHKy B MOPSIKY Ta B CTPOKH, NiepeadadyeHi YNHHUM 3aKOHOJaBCTBOM.

11.1.4. IlpuiiMaTi IUIATDKHI 1HCTPYKIi, odopmieHi Ta nmomaHi KiienTtoM no BaHKy Hale)XKHUM YHHOM,
MPOTSTOM BCTaHOBJIEHOTO baHkoM omeparuiitHoro yacy. Y pasi 3MiHM onepauiiiHoro yacy baHk moBigomiise mpo e
Knienrta ne mi3Hime Hik 3a 1 (oguH) poOoumii AeHb A0 HAOyTTS IMMH 3MiHAMHM YHHHOCTI HIJISIXOM PO3MIIICHHS
inpopmMarrii Ha Caiiti banky a6o yepes Cepsic «IHTEPHET-BAHKIHI ».

11.1.5. BukoHyBaTH miaTikHi iHCTpYKIil KitieHTa 3 ypaxyBaHHSM CyM, SIKi HAAXOIITh Ha PaxyHOK MpoTsrom
OTepalifHOTO AHS, 32 YMOBH BiZICYTHOCTI OOMEXEHb IIOJ0 BUKOpPHCTaHHA KIli€EHTOM MOTOYHMX HAAXOKEHB,
BCTAaHOBJICHUX YMHHHUM 3aKOHOJIABCTBOM Ta/a00 perysITOpHUMH akTamu HaiioHaabHOTo 0aHKy YKpaiHH.

11.1.6. CBoeyacHO BUKOHYBATH IUTATKHI OTTepartii y BiIIOBITHOCTI 10 BUMOT 3akoHy YKpainu «IIpo mmaTixHi
MOCTYTW», IHIINX 3aKOHIB Ta HOPMaTHBHUX aKTiB, y ToMy unciii HaioHansHOTro 6aHKy YKpaiHu, 10 peraiaMeHTyIOTh
MOPSIIOK BUKOHAHHS TUIATHKHUX OTEpalliid 3a MOTOYHUMU paXxyHKaMH KOPUCTYBaYiB TUIATIXHUX TOCIyT. BunaTkosi
omepariii 3a Paxyakom bank modmHae BUKOHYBATH ITiCIIs OTPUMAaHHS MTOBIIOMIICHHS PO B3ATTS PaxyHKy Ha 001K
KOHTPOJIIOIOUMM OPTaHOM, B IKOMY OOJIIKOBY€ThCs KITIEHT SIK MIIaTHUK IMOJATKIB.
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3abe3medyBaT CBOE€YACHE 3apaxyBaHHS KomTiB Ha PaxyHok KirieHTa B CTpOKHM, BCTaHOBIJICHI YWHHUM
3aKOHOZABCTBOM.

11.1.7. 3pificHioBaTH NMpUHAMaHHSA Ta BHAdy TOTiBKU AJIS 3apaxyBaHHs/Buaaul Ha PaxyHok/3 PaxyHky y
BiJMOBITHOCTI 10 YUHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BUMOI HOPMAaTHBHUX JOKyMeHTiB HarionampHoro 0anky
VYkpainu, 3 ypaxyBaHHSIM CTPOKY 3/JaBaHHS TOTIBKH, BU3HAUECHOr0 3asBOIO PO NPHUEAHAHHS/ 3asABOIO IIPO 3MIHY
YMOB 00CIIyTOBYBaHHSI, Ta 3 ypaxyBaHHSIM YMOB Ta 0OMeXeHb, BcTaHOBIeHUX Tapudamu banky / [nanBigyansHuMH
YMOBaMH.

11.1.8. ®opmyBaTH Ta HagaBaTH OE€3KOIITOBHO BUITUCKH MPO PyX KOIMITIB 32 PaXyHKOM 3 IEpioANYHICTIO, SKa
BKa3aHa B 3asiBi mpo TpHemHaHHs abo B 3asBi mpo 3MiHy yYMOB OOCIYrOoBYBaHHs (HE III3HIIIE HACTYITHOTO
OTlepaliiHOTO IHS Micisl MpOBeIeHHs omepauiil 3a PaxyHkom), 3 iHdopmamielo mpo iHIIiIOBaHHA IUIATIKHOI
IHCTPYKLii/BUKOHAHHSI TUIATIKHOI onepatlii, mepeadadenoro 1. 3.17.2 Jlorosopy, B T.4. PO CHHCaHHsI (3apaxyBaHHs)
korTiB 3 Paxynky (Ha Paxynok) Kiienra, B enekrponHiii hopMi nuisxoM HarpapieHHS KIieHTy 3 BUKOPHCTaHHSIM
Cepsicy «IHTEPHET-BAHKIHI» a6o B mamepoBiii ¢opmi npu 3BepHeHHi 1o banky Kiienra, sxuii He
BukopuctoBye Cepsic «IHTEPHET-BAHKIHI». 3a nuceMoBoto Bumoroto KiieHta HamaBaTH QyONiKaT BHIIMCKA
PO pPyX KomITiB 3a PaxyHkoM B mamnepoBiii ¢hopmi 3a nepiof, puzHadeHui Kiienrom. OmiaTta qy0iikaTy BHITHCKH
3airicHIoeThest KitieHTOM 3rigHo 3 yMoBaMu 11boro JJoropopy BiamnosigHo xo Tapugis banky/ [HauBigyaasHHX YMOB.

11.1.9. lomicsauno (He mizHimre 10 yrcaa Micsus, HACTYIHOTO 3a 3BiTHUM) OopMyBaTu Ta HagaBatu KiieHty
OC3KOITOBHO BHITMCKY MPO IHIATiXHI omepariii 3a KapTtkoBuMm PaxyHkoM y BHTIISAI 3BITY IO TpaH3aKIisX 3
BHUKOpHCcTaHHAM/ 63 Bukopuctanus BIIK B enexTponHii Gpopmi HUIIX0M HanpasieHHs X KilieHTy 3 BUKOpUCTaHHIM
Cepsicy «IHTEPHET-BAHKIHI» a6o B mnamepoBiii ¢opmi mnpu 3BepHeHHi 1o banky Kiienra, sxuii He
BukopuctoBye Cepsic « I HTEPHET-BAHKIHI». [lo oTpumanHs 3BiTy 0 TpaH3akuisax iHhopmyBaHHs bankom mpo
KOXKHY 3IiHiCHEHy oreparllito 3 BukopuctanusaM BIIK 3aificHIOeThCS TUIIXOM HamaHHS IIJ101000BOTO TOCTYITY IO
nepernsany pyxy komriB 3a Paxynkom 3a gomomoroio Cepsicy «[HTEPHET-BAHKIHI» abGo kopucTyBaHHS
Cepsicom «CMC Bankingy.

11.1.10. Y pa3i 3niiCHeHHS ITOMIJIKOBOT IIaTkHOI oneparii Ha PaxyHok Kimienra moBimomiaru Kitienrta mpo
IIe Ta MPO HEOOXiTHICTh MMOBEPHEHHS CYMH ITOMUJIKOBOI TUIATIXKHOI omeparlii banky mpotsaroMm 3 (Tphox) pododnx
JIHIB 3 JaTH OTPUMAaHHS TaKOTO MOBIIOMJICHHSI.

11.1.11. fxmo iHme He nepeadadueHo yMoBaMHt migkiIoueHoi 10 Paxynky [ociyru «[IpuOyTKoBHiA paXyHOK»
/ «He3HmKyBaJIIbHUI 3aJIMIIOK», HAPAXOBYBATH MPOLEHTH HA CyMy 3alMIIKy 3a PaxyHkom y BamoTi PaxyHky B
po3Mipax, BcraHoBIeHUX Tapudamu banky/ [nauBinyaqsHIMH yMOBaMH, Ta MIOMICSIS 3apaxOBYBATH iX Y BaIIOTI
Paxynky Ha Paxynok mo 10 (mecstoro) uncna micsug. Po3paxyHkoBa 06a3a Ansi po3paxyHKy NMPOLEHTIB CKIIAla€e
(hakTHUHY KUTBKICTh JHIB y poti (365 abo 366). IIponeHTn, HapaxoBaHi Ha CyMy 3aJIMIIKY 32 PaxyHKOM, 10 Mae
CTIeIiaTbHUN PEKUM BHKOPUCTaHHS, IEpepaxoBYyIOThcs bankom Ha Oymp-skmii iHmmid PaxyHok KiieHra B
HalllOHaJBHIH BaMIOTi, BIIKPUTHI B baHKy.

11.1.12. T'apantyBatu TaeMHUITIO orepalliii 3a Paxynkom Kitienra Ta iHmoi iHpopmarii, sika HaJICKHUTH 110
0aHKIBCbKOI TaeMHuIl. IH(dopmaliis, sika ckiagae OaHKIBCbKY TaeMHHUINO, 0e3 3rofu KiieHnta Moxe OyTH HagaHa
TpeTiM oco0aM TiNbKM y BUNAAKax i B MOPSIKY, NepeadaueHHX YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta LM
Horosopom.

11.1.13. HamaBaru indopmartito Ta koHcyabTallii KirieHTy 3 nuTanb HalaHHS 0aHKIBCHKUX TOCIYT.

11.1.14. HagaBatu Big BIacHOTO iMEHI Ta 32 BUHAropoAy KoMiciitni mocmyru 3 Toprisii iHO3eMHOIO BaJIOTOIO
B MIOPSIIKY Ta 3TiJHO 3 HOPMaMH, 1[0 yCTaHOBJICHI YNHHUM 3aKOHOJIAaBCTBOM YKpainu ta JoroBopom.

11.1.15. 3mificHioBaTd (GYHKINI areHTa BAaJIOTHOTO HATAY Ta CyO’€KTa TEpBHHHOTO (HhiHAHCOBOTO
MOHITOPHHTY.

11.1.16. IndopmyBatu Kiienta mpo BHeceHHs 3MiH A0 JloroBopy wUIAXOM po3MimieHHS iH(opmarii y
HOPSIIKY, ependaueHoMy 1M Jlorosopom.

11.1.17. 3miiicaroBatn obcimyropyBanuas Kirienra 3a gomomoroio Cepsicy «IHTEPHET-BAHKIHI» nHa
yYMOBaXx, BU3HAYEHUX BiANOBITHUM PO3AiJIOM IHOTO Jlorosopy.

11.1.18. IIpuiimaTtu 3a gonomoroto 3aco6iB Cepsicy «IHTEPHET-BAHKIHI» enexTpoHHI JOKYMEHTH Ta
BUKOHYBATHU iX, 32 yMOBH JoTpuMaHHsA KiieHTOM mpaBmil oOpMIIEHHS Ta mepenadi TakuxX JOKYMEHTIB, a TaKOX
MPOLEYPH iX 3aXHCTY.

11.1.19. Y Bunanxy oTpuMaHHs BiOBiAHOI MUCHMOBOI 3asBH KitienTa abo y pa3i npunuHenHs aii Jlorosopy
omokyeatu y Cepgici «IHTEPHET-BAHKIHI» BinkpuTi kimoui Y nockonanennx/ Ksamidikosanux EIT Kiienra.

11.1.20. ITpoTsaromM 1’ sITH OIIepaIiifHuX AHIB 3 JHS OTpUMaHHS Bix Kimienra AHKeTH-3asBH (ONMATYBAIBHHIKA)
Ha BHgauy Iuatixeoi kaptkn  AKI[IOHEPHOI'O TOBAPHUCTBA  «IEPIIMII  YKPAIHCBKUI
MDKHAPOJTHUI BAHK», 1m0 € Jlomatkom Ne 7 110 15010 Horoopy, Buyctutu BITK must Iepxkatenis.

11.1.21. 3abe3meunTn 301MCHEHHS pO3paxyHKIB 3a omnepallisiMu 3 BUKopucTanasM bITK.
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11.1.22. O3naitomutn Kimienra 3 [IpaBunamu xopuctyBanus bIIK.

11.1.23. TadopmyBatu Kitienra mpo Tpan3zakmii Jlepxkatenis, 3mificHeHi 3 BukopucTanasM bIIK, murixom
Ha/JaHHs LIOMICSIYHUX BUITMCOK PO TUIaTiKHI onepaii 3a KapTkoBuM PaxyHKoM y BUTIISIAI 3BiTiB IO TPaH3aKLIsAX 3
BuKopucTanHsaM/ 6e3 Bukopuctanns BIIK. fkmo nporsrom 15 aniB 3 MOMeHTY ¢popMyBaHHS baHKOM BUIIMCKH TIPO
IIaTiXKHI onepaiii 3a KapTkopuM PaxyHKOM y BUTJISII 3BITY 10 TPaH3aKIisIX 3 BUKOPUCTAHHIM/ 0€3 BUKOPHUCTaHHS
BIIK KiieHT He BHCTaBUB 3a HElO NpeTeH3ili banky B muceMoBiit dopmi, Tpansakmii JleprkaTeliB BBaXKarOThCs
miATBEpLKEHUMH. [lish bOro MyHKTY HMOIIMPIOETHCS HA BHIAAKH HEOTpUMaHHS KIli€eHTOM BHUIMCKH TPO IUIATIKHI
omepariii 3a KapTkoBuMm PaxyHKkoM y BHUIJISAL 3BITY IO TpaH3aKIisIx 3 BUKOPUCTaHHAM/ O0e3 Bukopuctanusa BIIK 3
BuHU KiieHra.

11.1.24. YV Bumaaxy BHHUKHEHHS NHTaHb 3 oOcimyroByBaHHS KapTkoBoro PaxyHky Ta momo omeparii,
3aificHenux i3 BukopuctanHsM BIIK, 3abesmeunTtn HamaHHS KOHCynbTaliid 3a tenedonom CiyxkOM KIIi€HTCHKOL
mingrpumkn barky +38 044 290 7 290 - B Mmexkax YKpaiHu Ta 11 MiXKHAPOIHUX JI3BIHKIB,

- 490 - ans n3BiHKIB 3 MOOUTEHUX TenedoHiB 3a TapupamMy MOOUIEHIX ONEpaTopiB,

- 0800 501 275 -3 9:00 no 18:00, Oe3kOIITOBHO Y Mekax YKpaiHH 3i CTaliOHAPHUX Ta MOOITILHUX TeTe(OHiB.

11.1.25. Tigkmountu Kimienta mo Cepsicy «CMC Banking» y mopsiaky, nepenbadeHomy posaiiom 11
Horogopy.

11.1.26. Hapatu Knienty xog nocrymy ans kopuctyBanHs Cepsicom «CMC Banking».

11.1.27. 3a6es3meuntn Hananus Cepsicy «CMC Bankingy y BiamoBimHocTi 10 ymM0oB JloroBopy.

11.1.28. IHigkmountn Kiieara no Cepsicy «lloromkeHHs KypciBy» 3a ymMoBH HamanHs KiieaTtom 3asBu Ha
nHazgans Cepsicy Ta ii moromkenHs bankowm.

11.1.29. 3abe3neuntu Haganus Cepsicy «lloromkeHHs KypciB» y BiAMOBIAHOCTI 10 yMOB 1bOro Jlorosopy.

11.1.30. Ioimomutn Kitienta mpo mpunuHeHHS HamaHHi Cepsicy «lloromkeHHsI KypciB» MIOI0 OXHIET
BaJTIOTH 200 BCiX BAIIOT OJTHOYACHO NIISTXOM HaJcHiIaHHS KiTieHTy MOBiIOMIJICHHS BiJTIOBITHOT'O 3MICTYy.

11.1.31. Y BumaaKy 3MiHU IPOTATOM OTepauiiHOro JHs PHHKOBOTO Kypcy Ta/abo Horo CTpoKy Aii, HaacuiIaTu
KitieHTy mOB1IOMJICHHS BiIOBIAHOTO 3MICTY MIPH KOXKHIH TaKii 3MiHi.

11.1.32. TloBimomuTu KiieHTa mpo BIpoBamKeHHS HOBUX 3ac00iB, 33 JOITOMOTOIO SIKHX MOXKE BiIOyBaTHCH
MOTO/KEHHSI KypciB, Ta 3a0e3meuntn KilieHTa MOKJIATHUMH THCTPYKISIMH IIIOJO 3aCTOCYBaHHS TaKUX 3ac00iB
nuisixoM ix myO6umikanii Ha Caiiti banky, abo 3acobamu Cepsicy « IHTEPHET-BAHKIHI », a6o iHmuM croco6om.

11.1.33. IadopmyBatu Kiienra mnpo 3miHy HajamTyBaHb Cepsicy «IloromkeHHs KypciB» ILIAXOM
po3minienHs iHopmanii Ha Caiiti banky Ta/abo y BigainenHsx banky.

11.1.34. Hane)xHuM 4MHOM HazlaBaTH MOCIYTH 3 OOCIYroBYBaHHs MO3MKH (KpPEeOWTy) B 1HO3EMHIH BaIOTi,
OTPUMAHOI1 BiJl HEPE3UACHTA, y MOPSIAKY, TiepeadadeHoMy JloroBopom.

11.1.35. BukonyBatu miaTbkHi iHCTpyKIii KitieHTa 1Mo moraiieHH0 3a00proBaHocTi 3a JJoroBOpoM MO3KMKH Y
pasi iX BiAMOBIIHOCTI YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta B MOPSAIKY, ependoadyeHoMy UM JoroBopom.

11.1.36. He pimme HiX oAwH pa3 Ha pik, ajne He mi3Hime 25 rpyaHs, HagaBatu Kiienty (dizuuniit ocobi)
JIoBiIKy PO CHUCTEMY rapaHTyBaHHS BKIaziB ¢izumuHux oci0 (3rigHo 3 Jlomatkom Ne 10 mo mporo Joroeopy) y
nanepoBiii abo eneKkTpoHHiH (opMi 3acobamMu MOIITOBOTO 3B’SI3KY, HAPOYHO, 3a IOMOMOTroro 3acobiB Cepsicy
«IHTEPHET-BAHKIHI» a0 nuisixoM po3MimieHHs iHpopMaLiiHOro noBiqoMiIeHHs Ha odiniiHOMY caiiTi baHky
13 MOCHJIAHHAM Ha aKTyalbHy GOpPMY ITOBIIKH HA MOMEHT PO3MIIIIEHHS TaKOT'O ITOBITOMIICHHS.

11.1.37. 3abe3neuyBaTy aBTOPU3ALIIIO Ta IEPEKa3 KOIITIB Ha paXyHOK Toprosus, a TAKOX HagaBaTH TOProBIIIO
HEOOXiZHI KOHCYIbTALii.

11.1.38. 3xiticHIOBaTH OILIATY OTEpAaIliid, IKi IPOUIIUIA B TOPTOBO-CEPBICHUX TOYKaX TOPTOBIII Ta MPOBEACHI
3 norpumannsam Iopsaky poootu 3 BIIK (Jlogatok Ne 11 mo mporo Jlororopy), Ha paxyHok Toprosiysi, Bu3HauUE€HUI
B 3asBi Ha MIKIIOUYEHHS 0 CEPBICY TOPTOBOI'O CKBAWPHHIY, KpiM BHUIAJKIB, 3a3HaueHuX y m.a. 11.4.41, 11.4.42,

11.4.43.

11.1.39. CpoeuacHo 3abe3neuyBath ToproBrsd HEOOXIMHMMH BHTPATHUMH MaTepiallaMd, 1HCTpYMEHTaMHU
axmo odmaguanas (POS-repminan) Hanexuts banky Ta 6yno HagaHO B KOpUCTyBaHHS TOPTOBIIIO.

11.1.40. IIpoBonuTtu HaByanHs Toprosus mpasunam npuitomy BIIK mo cmmatu, mpoBeaeHHs aBTOpH3aLii,
mporexypu 0OOMiHY Ta TIOBEPHEHHS TOBapy, 03HAHOMHUTH 3 TiJcTaBaMHu s BiaMoBH B npuiioMi BIIK, i3 o3Hakamu
¢anpmmBux BIIK, mponenyporo Bunyuenns takux BIIK, a Takox BIIK, siki BUKOPHCTOBYIOTBCS TPETIMU 0coOamu,
JI0 ToYaTKy poboTtu nepconany Toprosus 3 o0nagHaHHIM, 3adikcyBaBy naHuil gaxt o3HaiiomnenHsM (Jogarox Ne
15 mo mporo JloroBopy).

11.1.41. InpopmyBatu Topropus mpo ¢aktu crimcanss 3 banky Mi>kHapOAHIMHE, HAITIOHATEHUMH TUIATHKHAMHI
CHUCTEMaMH BiJIIIOBITHO JI0 TIPaBMJI MI>KHAPOHOI, HAIIIOHAIBHOT TUIATIXKHOT cUcTeMu TpadiB/ KOMICiH Ta HaJjaBaTH
KOMIii JOKYMEHTIB, Ha MiJCTaBi IKUX OyJIN 3A1HCHEH] CIIUCaHHS.
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11.1.42. BigMOBUTHCS Bi MIATPUMAaHHS AUTOBUX BITHOCHWH (y TOMY YHCHI NIITXOM PO3ipBaHHS IiJTOBHX
BigHOCHH) a00 IpoBeaeHHs (DIHAHCOBOI Omepallil y BUIaaKax, nepeadadeHnx 3akoHoM Ykpainu «IIpo 3amoOiraHHs
Ta MPOTHUIIIO Jeraizamii (BiAMUBaHHIO) AOXO/IB, OJCPKAHUX 3MOYNHHUM ILISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHUILICHHS.

11.1.43. 3amopo3utu 0e3 monepeaHboro moeigomieHHs Kimenra (0co0u) akTHBH, IIOB’s3aHi 3 TEPOPU3MOM Ta
fioro (hiHaHCYBaHHSM, PO3TIOBCIOKEHHSIM 30p0i MAaCOBOTO 3HUIICHHS Ta HOTO (hiHAHCYBAHHSM.

11.1.44. Posrnsparu 3asBu (noBinomiieHHs) KimienTa momo Bukopuctanss BITK, moMUIKoBHX, HEHATICKHUX,
HEaKIIENTOBAHMX IUIATDKHUX OTEpaIlii, iHiMiioBaHNUX 3 BUKoprucTaHHsaM Takoi BIIK, HagaBatu KimieHTY MOXITHBICTE
olepKyBaTH 1HGOPMAIII0 MPO XiA POo3rysmy 3asBd (IMOBIIOMIICHHS) 1 MOBIZOMIIATH B MHUCHMOBIN (opmi mpo
pe3yAbTaTH O3Sy 3asiBH (ITOB1IOMIICHHS) Y CTPOK A0 10 xanenaapaux nHiB. CTpOK po3risiny 3asB (TI0BiIOMIICHD)
MOKe OyTH MOAOBXKEHUH BaHKOM 3 ypaxyBaHHSM 3arajbHOTO CTPOKY PO3IJISAY - OJHOTO MIcsIsl Big AHS ix
HAJXOMKEHHS.

11.2. O6oB’s13xm Kiienra:

11.2.1. BukoHyBaT BUMOT'H YHHHOTO 3aKOHOJABCTBA, Y T.4. HOPMAaTHBHO-IIPABOBUX Ta PEryJIATOPHUX aKTiB
HamionansHoro 6anky YkpaiHW 3 TWTaHb 3MIHCHEHHS PO3PaxyHKOBO-KacoBHWX oreparliii. Ilpu BuKopucTaHHI
PaxyHky B iHO3eMHHUX BalIOTax TOTPUMYBATHCh BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, Y TOMY YHCIIi BATIOTHOTO
3aKOHOJIABCTBA.

11.2.2. lorpuMyBaTHCsI BUMOT ITIO/I0 HAAAHHS TUIATDKHUAX TOCIYT, B T.4. TMIOPSIAKY 3aCTOCYBAHHS TUIATIKHUX
IHCTPYMEHTIB, CTaHIAPTIB IOKYMEHTIB 1 JOKYMEHTOO0OIry, BUMOr JIOroBOpy, MOPSIKY 3IiHCHEHHS KacOBHX
omepaiid, BCTAHOBJIECHHX UYWMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMATUBHO-IPABOBUMH JOKYMEHTaMH
HamnionansHoro 6anky YKpaiHu, a TaKOK BHYTPIiIIHIMH HOPMAaTUBHUMHU JOKyMeHTaMu baHky.

11.2.3. JloTpuMyBaTHCh BUMOT HOPMATHBHUX aKTiB, SKUMH BCTAHOBJICHO CIICIIAIbHUN PEKUM BUKOPUCTAHHS
PaxyHkiB, a Takox nependaueHi ooMexxeHHs paBa KiieHTa po3nopsampkaTics KOIITaMy Ha TaKMX PaxyHkax.

11.2.4. CBoeuacHO 3IiHCHIOBATH OIUIATy 3a BUKOHAHI baHkoM ormeparii Ta HajaHi MOCIYrH HA YMOBax Ta y
po3mipax, mnependaueHux Jloroopom Ta/abo Tapudbamu banky Ta/abo IHAMBiAyadbHUMH ~yMOBaMHU.
BigmkomoByBaTi baHky TenexkoMyHIKaIlifiHi, TOMTOBI Ta iHINI BHTpaTH baHKy, iHIMMX OaHKIB, KOMicii OaHKiB-
KOPECHOH/ICHTIB, MmiaTixuux opranizauidi MIIC, a Takox iHII HemepenOadyBaHi BUTpaTH, SIKi BUHUKIM Mif Yac
BUKOHaHHS bankom po3nopsmxens KiieHTa o0 nepekasy KOIITiB.

11.2.5. He mi3Hime pobOodoro mHS, HACTYHHOTO 3a JHEM OTPHMAaHHS BHUIHUCKA 3a PaxyHkom abo
PO3paxyHKOBUX JOKYMEHTIB, IO MiATBEPMXYIOTh CIUCAaHHS (3apaxyBaHHs) KOwWTiB 3 Paxynky (Ha PaxyHok)
Knienra, moBizomnsati bank mpo HeHanexHi ab0 HeakIENTOBaHI IUIATLKHI omepanii, a TaKoX Mpo BCi MOMideHi
HETOYHOCTI a00 TOMIUTKH y BUTTUCKAX 32 PaxyHKOM Ta IHIIINX TOKyMeHTaX a0o Mpo HEBU3HAHHS (HE MiATBEPIKEHH )
MiICYMKOBOTO caibAo 3a PaxyHkoM. BuMOTH HBOTO TYHKTY pPO3MOBCIOMKYIOThCA Ha KaptkoBmuii PaxyHok 3
ypaxyBaHHSIM O0COOJIIMBOCTEH, BCTAHOBICHUX po3aiioM 12 nmporo Jorosopy.

11.2.6. Y pa3i moMmIKOBOTrO 3apaxyBaHHS 3 BHHHM banky komriB Ha PaxyHok KirieHTa sSK HEHAJICKHOTO
orpumyBada KimieHT 30008’ s13aHui POTIroM 3 (TphOX) poOOUYUX THIB 3 JaTH OTpUMaHHS BiJ baHKy MOBigOMIICHHS
PO MOMUJIKOBY IUIATIXKHY OIEpaliiio epepaxyBaTH KOIITH Y CyMi, y siKiii Ha PaxyHok Oyiu MOMUIIKOBO 3apaxoBaHi
KOILITH, Ha KOPUCTh baHKy 3a pekBizuTamu baHKy, BKa3aHUMH B TIOBIJOMIJIEHHI PO TOMHJIKOBY IUIATiKHY OIEPAIIilo.

11.2.7. ¥V pa3i 3apaxyBaHHs Ha PaxyHOK KOIITIiB B pe3yJbTaTi HECAHKITIOHOBAHOI (HEHAICKHOT) TUIATIKHOT
ornepauii (iHinioBaHoi 0c00010, 110 HE € MIIATHUKOM, Ta 0€3 3aKOHHUX MiJACTaB) MPOTATroM 1 (0JHOTO) poOOYOTo JHS
3 IaTW OTpUMaHHs Big baHKy MOBiTOMIICHHS PO HECAaHKI[IOHOBaHY (HEHAIEKHY) IUIATIKHY onepauito (opopMieHy
BHHITKOBO Ha TIJACTaBl MOBIMOMJICHHS OaHKy, M0 OOCIYroBy€ IDIaTHUKA) IIepeKa3aTH KOMITH Yy CyMi
HECaHKITIOHOBAHOI TUTATIKHOI orepallii Ha KOPUCTh INIaTHUKA, 3 PaXyHKY SIKOT'0 OyJIH CITUCAH] KOIIITH.

11.2.8. HagaBaTi miucpMOBe MiATBEpXKEHHS 3aIMIIKIB Ha PaxyHKy cTaHOM Ha | CiYHS HOBOTO KaJIEHAApHOTO
poxy mpotsroM 10 (mecstr) poboUMX AHIB 3 JaTH OTPUMAHHS IiJCYMKOBOI BHITHCKH 3a PaxyHkowm 3a pik. Ilpu
HeoTpuMaHHI bankoM miaTBepmKeHHs 10 1 (IIepIIoro) JTIOTOTO MBOT0 K CAMOTO POKY 3aJIHINOK KOIITIB BBAKAETHCS
MiATBEPIHKCHUM.

11.2.9. IToBigomnstu bank npo 3MiHy JaHMX, sIKi OyJK BCTaHOBIIEHI Mij] Yac HaNEXHOI nepeBipku Kiienra, B
T.9. TIPO BHECEHHS 3MiH 10 BimoMocTel mpo KitieHTa, ki MICTATBECS B €IMHOMY ACpKaBHOMY PEECTPl FOPUIUTHHX
0ci0, ¢pi3nYHMX OCIO-MAMPHUEMIIIB Ta TPOMAACEKUX (POPMYBaHb, B MiCSYHUHN CTPOK 3 AHA ACP’KaBHOI peecTparii mux
3MiH [UIIXOM HajaHHA 10 baHKy nmcta B mamepoBiii ¢popmi abo B edeKTpoHHIH Gopmi 3 BukopuctanHsaMm Cepsicy
«IHTEPHET-BAHKIHI». Vpas3i BiacyTHOCTI BiamoBimHoi iHdopMaliii B myOmiunaux mkepenax KiieHt Hamae 10
Banky odopmiieH HaJIe)KHAM YMHOM B1AIMOBIAHI OQIIiiiHI JOKYMEHTH, 10 MIATBEPIKYIOTh TaKi 3MiHH.

11.2.10. Y pasi 3akpurtst Paxynky Hagaté 10 baHKy miaTixHy iHCTPYKLil0 Ha HepepaxyBaHHS 3aJUILKY
KOILUTIB a00 3a3HAYNTH PEKBI3UTH AJIS IEpepaxyBaHHs 3aJIMIIKY KOIITIB B 3asiBi PO 3MiHYy YMOB 0OCIYrOBYBaHHSI.
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11.2.11. HagmaBatu 3a 3amuToM baHKy MpoTsSIroM TepMiHy, BKa3aHOTO baHKOM y 3amWTi, JOKYMEHTH Ta
BiIoMOCTI, He0OXimHi banky ms:

- 3M1ACHEHH BaJIOTHOTO HATTIALY;

- BUKOHAHHS BHMOT YHHHOTO 3aKOHOJABCTBA 3 MUTaHb 3aro0iraHHs Ta MPOTHIIT Jieraizaiii (BiIMHUBAaHHIO)
TIOXOMIB, OJCPKAaHUX 3IOYMHHUM IUITXOM, (hiHAHCYBAaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi
MacOBOI'0 3HMIICHHS (y T.4. HCOOXITHUX Ui 3diiicHeHHS imeHTudikamii KiienTa Ta BCTaHOBJIGHHS CYTI Ta METH
ninoBux BimHOcWH 3 KitieHTOM, 1 BimoMocTel Tpo KiHIEBUX OcHedilliapHUX BIACHHKIB, 3IiMiCHEHHS baHkoM
MOHITOPHHTY JIJIOBUX BiTHOCHH Ta (piHaHCOBHX omepartliid KiieHra;

- BCTAHOBJICHHS CTAaTyCy I0aTKOBOTO pe3uacHTcTBa KitienTa (kiHneBux OeHedimiapuux BracHuKiB Kirienra),
a TakoX 1HIIY iH(pOpMaLilo Ta JOKyMEHTH, HeoOxinHi banky st HajgexHOro BUKOHaHHA (QyHKLIH (iHaHCOBOTO
areHTa, nepeabadennx [logaTkoBuM KomekcoM YKpaiHu, 30KpeMa JJisi 3BITHOCTI 3a MiA3BITHUMHU paxyHKaMH Ha
BukoHaHHs BUMOT Yroau «FATCAw;

- BCTAHOBJICHHSI CTaTyCy MOJaTKOBOro pe3usicHTcTBa Kirienra (kiHmeBux OcHediriapaux BiacHukiB Kiienra)
BiJMOBIZTHO /10 BUMOT 3arajibHOro cTanaapty 3BiTHOCTI CRS miis BctanoBieHHS nepxaBu (TEpUTOPIi), pe3UIEHTOM
sikoi € KimienT (kiHuesuii OeHedimiapuux BiaacHuk KitieHTa) 3 METOIO HAJIE)KHOTO BUKOHAHHS (PyHKIIIH (hiHAHCOBOTO
areHra, nepenoayeHux [lomaTkoBUM KOJAeKCOM YKpaiHH, 30Kpema JJIs 3BITHOCTI 3a IIA3BITHUMHM PaxyHKaM{ Ha
BUKOHaHHS BUMOT Y1011 «CRS»;

- BUKOHAHHS YMOB J[oroBopy, a Takox iHIny iHhOpMaIliio, nepeadaucHy 3aKOHOAaBCTBOM.

11.2.12. lorpumyBaTiCh BUMOT HOPMaTHBHUX aKTiB Ta peryasaTOpHUX akTiB HamionaasHoro 6anky Ykpainy,
SKHMU TepenoayeHi ooMekeHHs npaBa Kiienta po3nopsimkaTics KomTaMy Ha PaxyHkax.

11.2.13. He BukopucToByBaTH PaxyHOK IjIs 31iMCHEHHs!/ TPOBeACHHs (DIHAHCOBHX OIEpallil, ITOB’SI3aHUX 3
Jleramizaiiero (BiIMHBaHHSAM) JOXOJiB, OJCPKAHMX 3JIOYMHHHM IIUIIXOM, (iHAHCYBAaHHSAM TEPOPHU3MY Ta
(iHaHCYBaHHSIM PO3IOBCIOKEHHS 30P0Oi MacOBOTO 3HHUIICHHS.

11.2.14. 3a oguH omepamiiHWNA JEHb 0 OTPUMAHHS TOTIBKH 3 PaxyHKy HamaBath no baHKy 3asBKy Ha
OTPUMAHHS TOTiBKH.

11.2.14.1. BUKOpHCTOBYBaTH rOTiBKOBY iHO3EMHY BaJIIOTY, BuiaHy bankoM 3 PaxyHKy, BUKIIIOUHO Ha I1iJTi, HA
SKi BOHa OTpUMaHa (3acTOCOBY€eThCS st KiTieHTiB-IopuaAnYHUX 0C10-pe3uIEHTIB, IPEACTABHULITB IOPHINIHUX OCi0-
HEPE3UICHTIB).

11.2.15. T'apantyBatu notpumanns [Ipasun Bukopucranus bIIK epxarensmu BIIK.

11.2.16. 3abe3neunty OTpUMaHHs YIIOBHOBaXkeHO0 0c0o00r0 KitienTa abo Binnosigaum Jlepxarenem B banky
BIIK paszom 3 IIIH Ta Hamanus JlepskaTeneM AOKYMEHTiB/ BimomocTed, HeOOXimHMX BaHKy IS MpoBeaCHHS
inenrudikarii JepxaTes.

11.2.17. O3naitomutu [lepxatemnis:

- 3 ymoBamu JloroBopy B yacTuHi oOMeKeHb 3AilicHeHHs onepauild 3 BukopuctanusaM BIIK 3a Kaptkoum
PaxyHnkom,

- 3 [IpaBunamu Buxopuctanus BIIK, mo € Jlogatkom 8 1o nporo Jlorosopy.

11.2.18. 3abe3neuntn gorpumanas Jepxkarensmu [Ipasun Bukopuctanus BIIK Tta ocobucte BUKOpUCTaHHS
BIIK ta/a6o ii pekBizutiB Jlepskarensimu, Ta ymMmoB JloroBopy mono Bukopuctants BITK.

11.2.19. 3abe3neuntu ocodbucte minnucanns Jepxxarensmu BIIK mix gac i orpumanHs Ha 3B0OpOTHBROMY 00111
BIIK Ha manenmi 11 miamnmcy.

11.2.20. BxxuBatu 3axonu mono 30epexxenus B taemuuili [1IH Ta we nepemaBatu BIIK mist kopucTyBaHHS
ocobawm, 110 He € [epxkartensmu BIIK.

11.2.21. Ionepenutu Jlepkarens npo 30epexenns B Taemuuti [1IH. Tlpo sumagku auckpeaurantii BITK, ii
BTpaTH, MOIIKOIKEHHS, a TAaKOK BUNaAku, koju [1IH abo ixira iHauBigyanbHa 00j1ikoBa iH(pOpMaLlis cTajia BigomMa
1= 0c001, 3a0e3neunTy HeraitHe moBigomieHHs JlepxaTtenem banky 3 MeTOI0 IPUITMHECHHS 3M1HCHEHHS Onepartiit
3 Bukopuctanasam BIIK ta Buecennst BIIK y cron-nuct 3a Teneonamu Ciry>k0H KIlieHTChKOI miATpUMKU banky:

- 138044290 7 290 - B Mexxax YkpaiHu Ta Al MDKHApOAHUX A3BiHKIB,

- 490 - mns A3BiHKIB 3 MOOLTHFHUX TeIeOHIB 3a TapudaMu MOOITTEHUX ONIEPATOPIB,

- 0800501275 - 3 9:00 mo 18:00, OGe3xoWITOBHO y Mexax YKpaiHM 31 cTallioHApHUX Ta MOOUIBHHX
TenedoHiB, 3 MATBEPHKCHHIM TEPCOHATBHUX MaHUX Ta CloBa-mapoiro. JlepkaTellb MOBUHEH IIPH TEpIIii
MO>KJIMBOCTI MiATBEPIUTH CBOIO 3asBY B MMCHbMOBIH hopmi. MoMeHTOM onepKaHHS MoBigoMIIeHHS JlepKkarens npo
Brpaty BIIK € nata nepmoro 3Bepuenns Kiienra no Ciryx6u kiieHTchKO1 miaTpuMku banky. MomMeHTOM ofep:kaHHs
noBimomiieHHs [lepikatens mpo HezakoHHe BukopucranHs BIIK Bu3HaeThest nmata Ta dac oTpuMaHHS bankom
MUCBMOBOI'O MOBiZoMIIeHH, Tianucanoro epxxatenem. Ilpo 3naiizenns BIIK, panimie 3asBieHoi Sk BTpayeHoi,
HeraiHo noBijoMuTH baHk 3a BuIeBKa3aHUMH TesnedoHaMH abo HailOmxuunii migpo3ain banky. Panimie 3asBneny
BIIK six BTpaueny KimieHT 3000B’ I3aHUN 3HHUIIATH, SKITO TEPMiH 1i Aii HE 3aKiHUUBCSL.
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11.2.22. 3abe3meunTn nepeBipky JlepxaTesiMu MPaBIIILHOCTI 3a3HAYCHHS CyMH, BAIIOTH Ta JJATH OIepartii B
KBUTAHITIT TIPO 3MIHCHEHHS TpaH3aKmii (CiIim) mepe ii mamucanasM npu BukopucTtansi bIIK mist crmati ToBapis Ta
nocayr. [lignucani [epikatenem KBUTaHLIl Npo 3MiACHEHHS TpaH3akUii (cimin) Bu3HAIOThCS KilieHTOM TakuMmu, B
SKHX TPaBUJILHO BKa3aHi CyMH Ta sIKi € miacTaBoro ajst cnucands bankom komti 3 KapTkoBoro PaxyHky.

11.2.23. 3abe3neuntu otpuManHs JlepkareasiMu Komii opopmiieHOi KBUTaHIIT Ta 30epiranns JlepikaTensaMu
YEeKiB Ta CIIIIIB, IO MiATBEPIKYIOTEH (PakT 3MiHCHEHHS onepalii 3 BukopuctanHsaM bIIK, 10 MoMeHTy BimoOpakeHHs
BiJNOBITHMUX ONepaniil y MoMiCSYHIH BUMKCLI PO pyx KowTiB 3a KapTkoBum PaxyHkom.

11.2.24. BinmosigaTu 3a BCl onepariii, 3aiticHeH1 3 Bukopuctanusm bIIK, B T.4. 3a onepartii, 31iCHEH] TpETIiMU
oco0aMu 10 MOMEHTY oTpuMaHHs barnkom noBigoMieHHs mpo BTpaty bIIK.

11.2.25. V Bumazaky sIKIIO TOBap MOBEPHEHO ab0 MOCIYry HE OTPUMAaHO B MOBHOMY O0Cs3i, CaMOCTIHHO
3BEPHYTHCS A0 TOProBOi TOUKH, B AKii Oyi10 MpuabaHo ToBap, HAAAHO MMOCIYTH, sl OTPUMAHHS PaxyHKY Ha CyMy
MTOBEPHEHOTO TOBApy, MOCIYTH.

11.2.26. 3a0e3neuntn 3aiiicaens Jepxarensmu onepauiii 3 Bukopuctandsam BIIK y Bamrorax, B sxkux bank
HE MPOBOIUTH omnepauii 3 BukopuctanHsaM BIIK, Tinbku micis mucbMoBoro noBigomieHas banky.

11.2.27. 3abe3neuntn 3miny Jlepxartemsmu I1IH He MeHIT HiIX OAWH pa3 Ha PiK 3 METOI BUKIIOYCHHS
MOXIMBOCTI BUKOPUCTaHHS ckoMIpoMeToBannx bIIK miis oTpuMaHHS rOTIBKOBHX KOIITIB y 6aHKOMAaTax.

11.2.28. IlpoBoautu onepauii 3a Kaptrkosum Paxynkom y mexxax [lnatixkHOro miMiTy.

11.2.29. BigmkomoByBaTH CcyMH 30WTKIB, TOHECEHMX baHkoM y pesyibTaTi Bukopuctanas bIIK i3
nopyueHHs M yMoB JloroBopy, mpoTsrom 15 (IW’ATHaAuATH) KalleHAapHUX IHIB 3 MOMEHTY BHUSIBJICHHA TaKWX
nopyuiens. [Ipu 3BiTbHEHHI/ pUNMHEHHI TOBHOBaxkeHb Jlepxarens Buwryuntu y Hepkatens BIIK Tta inimitoBaTH
Bigminy nii BIIK no 3akingenns repminy aii BIIK, nogasmm no banky Binnosiany 3asaBy Ha 3axputTst BIIK.

IIpu meomy KitieHT Hece BiAmoOBimanmbHICTH Tepen baHkom 3a BCiMa omeparlisMH, 3MIHCHCHUIMH TaKHM
Hepxatenem He3anexHo Bifg moBepHeHHs BIIK ocTanHiM.

11.2.30. Y Bumagxy He3rogu 3 BUIHCKOIO 3a PaxyHkom, mpotaroM 15 nHiB 3 MOMEHTY ii OTpHMaHHS
HaIlpaBUTH B MICHMOBOMY BHTJIAI, B T.4. 3 BuKopuctanHsaMm Cepsicy «]HTEPHET-BAHKIHI», cBoi 3anepeueHHs
3a BUITMCKOIO 3 JIOJaBaHHSAM HEOOXIMHMX MTOKYMEHTIB (KOImi 9eKiB, paxyHKIB TOIIO), B 1HIIIOMY pa3i BHIFCKA
BBa)Ka€THCSI MiATBEPHKEHOIO.

11.2.31. CamocrTiiiHo perymnoBaty (piHaHCOBI B3aEMOBIIHOCHHU 3 [lepKaTensamMu.

11.2.32. Ilpn BunukHeHHI HecankiionoBanoro osepapadrty 3a KaprkoBuMm PaxyHkom 6€3 y3romkeHHS 3
Bankom Bigmkonysatu banky nonymeny cymy HecankiionoBanoro oBepapadTy Ta cyMy MpOLEHTIB, HApaXxOBaHUX
3a BUKOpHCcTaHHs HecaHkuioHoBaHoro oBeprpadty, y po3mipax, nepeabaueHux Tapudamu banky, mirounmu Ha
MOMEHT 3IiiicHeHHs orepariii 3a KaptkoBuMm Paxynkom. IIpolleHTH HapaxoBYIOTBCS 3a dYac (haKTHIHOTO
BHKOPHUCTAaHHS TPOIIOBUX KOmTIiB y cymi HecankiionoBaHoro omepapadTy. KiieHT 3000B’s3aHMI TOTaCHUTH
HecankuionoBanuii oBepapadt nporsaroMm 15 (m’SITHaAUATH) KaJeHOApHUX AHIB 3 MOMEHTY HOTO BUHHUKHEHHS, a
CyMy TIPOIICHTIB - 10 1-TO Y¥CIIa MiCsIIIsl, HACTYITHOTO 3a 3BITHUM, IIJITXOM O€3TrOTiBKOBOTO TIepepaxyBaHHs KOIITIB
Ha KaptkoBuii PaxyHok.

11.2.33. ¥ pasi kopuctyBanusa Cepsicom «IHTEPHET-BAHKIHI'», He piame HiXX OOUH pa3 Ha Micslb
Bxomut 10 CepBicy «IHTEPHET-BAHKIHI» nmis cBo€uacHOro aBTOMAaTHYHOI'O OHOBJICHHS BEPCii CHCTEMH,
OTPUMaHHS HOBUX ()OPM JOKYMEHTIB 1 cepTU(IKAaTiB.

11.2.34. CtexxuTy 32 CBOEYACHICTIO TEHEPAIlii HOBUX 0COOMCTHUX KITFOYIB JIJIS CBOIX YIIOBHOBAXKEHUX OCi0.

11.2.35. Tlpu Bukopucranni Cepsicy «IHTEPHET-BAHKIHI» nagaBatu no banky Hane:XHUM UYUHOM
odopmiteni Ta mignucani Y pockoHaneHuM/ KpamidikoBanum EIl eJ1eKTpoHHI JOKYMEHTH.

11.2.36. He BukopucTOBYBaTH iHIII 3aco0u niepeaadi inpopmarii 10 baHky, SKIo 11¢ He 00yMOBIECHO OKPEMO,
3a BUHSATKOM BHIIAIKiB, KOJH 114 iHQOpMallis He MOke OyTH Iepeana eleKTPOHHUM CIIOco00M yepe3 crenniuHiCTh
i HOcig (HAmpHWKiIaa, HOTApiadbHO IMOCBIMYCHI MOKYMEHTH) a00 y BHIIAIKy HENpAaIe3daTHOCTI KaHAJiB 3B’SI3KY,
o0J1afHaHHs TOLIO.

11.2.37. 3nificHIOBaTH MIOAEHHUN KOHTPOJIb MPOXOKEeHHS TaTexiB KimieHTa Ha mifcTaBi BUMKMCKU NP0 PyX
3a PaxyHkom.

11.2.38. 3 wmeroro 3axucry indopmamii y Cepsici «IHTEPHET-BAHKIHI» Ha cBoemy oOmamHaHHI
BHKOHYBAaTH BUMOTH BiAMOBITHUX PO3/IUTIB IEOTO J[oroBOpY.

11.2.39. V Bumanky xommpomerarii ab0 BUHUKHEHHS IiJIO3PH B KOMITPOMETAIll OCOOMCTHX KITFOYiB
VY nockonanenoro/ Kpamidikopanoro EIl KiieHta HeraiiHO MOBIZOMHUTH MpO Te, IO CTajlocs, 10 bBaHky s
0JIOKYBaHHS JOCTYITy KOpPHUCTyBada 10 PaxyHKiB:

- apMminictparopy Cepsicy « [ HTEPHET-BAHKIHI» 3a tenedonom 0 800 501 275, abo

- B IUCHMOBOMY BHUIIISAAI (Y JOBUIBHIN GopMi).
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HeraiiHo BxKUTH 3aX0AH1 3 IPUIIMHEHHS BIJNPaBKH €JIEKTPOHHUX JOKYMEHTIB 10 OTPUMaHHsI HOBUX OCOOUCTHX
KITIOUiB.

VY pa3i HEoOXiMHOCTI BiAKJIMKaHHA ocoOucTOro Kiouya Y pockoHaneHoro/ Keamidikosanoro EIT Kitienra
cpopmyBaru 3a momnomoroio Cepsicy «IHTEPHET-BAHKIHI» 3asBky Ha BigkiukaHHS cepTH(IKaTy, MiCis
OTpUMaHHSA K01 baHKOM 0COOHMCTHII 1 BIAKPUTHIA KJIFOUi BiAIIOBITHOTO KOPHCTYBada BTPAdalOTh YHHHICTb.

VY pasi vemoxxuBocTi yBiliTH 10 CepBicy « IHTEPHET-BAHKIHI» nst cTBOpeHHS 3asSBKH Ha BiAKIMKAHHS
ceprudikary KiieHT Mae 3BepHyTHCS 10 baHKy a7 G10KyBaHHS JOCTYIy KOpHCTyBaya 0 PaxyHKiB.

11.2.40. V Bumagky kommpomertarii abo BHHHKHEHHS IIiJ03pH B KOMIIPOMETAIlli OCOOMCTHX KITFOUiB
Keanidixopanux EIl HeraiiHO MOBIIOMHMTH aJMiHICTpaTopa KBasli()iKOBaHOTO HaJaBada €JICKTPOHHMX JOBIPYUX
nocayr Ta Bimkiamkatu ceprudikat kmova EIl (3abi1okyBaTtu Kimrodi), CKOPHCTABIIUCH KOHTAKTHUMH HOMEPaMHU
TeneoHiB KBami(piKOBAaHOrO HaJaBaya EJIEKTPOHHUX MOBIPYMX IOCIYT, IO BKa3aHi Ha CalTi BiAMOBITZHOTO
KBaTiiKOBAaHOTO HaJaBada CJICKTPOHHUX MOBipYMX mMmociyr. [loBimoMuTH Tpo Te, mo cTtajocs, A0 baHky 3a
tenedponom 0 800 503 703.

11.2.41. Hi na sxkux ymoBax He nepeaaBaTu nporpamue 3adesnedenHs: Cepsicy «IHTEPHET-BAHKIHI »,
ocobucTi Kiaroui Y aockonanenux/ Keamidikoanux EIT Kimienta, ocooucti kimoui Ksamidikopanux EII.

11.2.42. YV Bumaaky BTpaTH HOMEpY MOOLIbHOro TeneoHy, Ha SKMH HamgaroThes mociayru Cepsicy
«[loromkeHHs KypciB», HeraiftHO MOBiNOMUTH baHK Oyqb-IKMM YMHOM Ta 3MIHUTH PEKBI3UTH AJISl HaZAHHS LBOTO
Cepgicy, nomasmu 10 barky 3asBy npo 3MiHy ymoB HamaHHs CepBicy «lloromkeHHs KypCiBy.

11.2.43. Ilicna npurmmaenns aii JloroBopy npunuanuti Bukopuctanus Cepsicy «IHTEPHET-BAHKIHI» i
BiMOBiTHUX KitouiB Y nockonaneHnx/ Keamidikoanux EIl KiienTa.

11.2.44. Tlicna npunuaeHHs nii JloroBopy Bumanutu Bci Kpunrtorpadiudi Kiodi Y IOCKOHAICHHX/
Kgramidikopaaux EIl KiieHnra, BKII0Ualoun pe3epBHI KOIIii 3 ycix HociiB iHpopMmartii KitienTa (repen BuIaIcHHIM
MO>KHa eKCIopTyBaTu HokyMeHTH KopuctyBaya 3 CepBicy « [ HTEPHET-BAHKIHI »).

11.2.45. He BukoHyBaTu Oiil 31 37mamy, AU3aceMOJIOBaHHS, JOCTIHKEHHS BHXIIHOTO KOAY Ta aJrOpUTMiB
po60TH, HaJaroKEHHSI Ta peikUHIpUHTY TporpamHoro 3adesnedeHus Cepsicy « HTEPHET-BAHKIHI », a Takox
OyIb-SKHUX 1HINX TiH, 71 SIKUX 1€ IpoTrpaMHe 3a0e3MeueHHs PsSMO He TTpU3HAUYCHE.

11.2.46. Kopucrysatucs Cepsicom «CMC Banking» BiamosigHo 10 npasui kopuctyBanHsi Ceppicom «CMC
Bankingy, axi nependadeni uum JJoroBopom.

11.2.47. He posromnomryBaTtu kox moctymy 1m0 Ceppicy «CMC Bankingy.

11.2.48. CnmauyBatu BuHaropoAy baHky 3a HagaHHS MOCIyT 3a UM J(0OroBOpoM y MOpPSAKY Ta B CTPOKH,
nepeabaudeHi uum Jloroeopom, Ta y BiamosigHocTi 10 aitounx Tapudis banky/ [HauBigyanbHUX yMOB Ha MOMEHT
CIUIATH.

11.2.49. ¥V Bumaaky BTpaTH HOMepYy MOOITBHOTO TenedoHy, Ha skuil HamaroTbes mociyru Cepsicy «CMC
Bankingy», noBizomutu bank Oyab-SKkuM 4MHOM Ta 3MiHUTH HOMEp TeledoHy, monasmum A0 banky 3asBy npo 3MiHy
YMOB OOCIYyTOBYBaHHS IS 3MiHM HOMEPY MOO1IBHOTO TenedoHy abo Il BigKIIoUeHHS IIhoro CepBicy.

11.2.50. Y mrepion nii 0coOIMBOTO MEepioAy y3roaKyBatu 3 baHkoM po3paxyHOK JIIMITY 3JIMIITKY TOTiBKH B Kaci
nuIsiXoM mignucands CTOpoHaMH PO3paxyHKY JIIMITY 3aIMIIKY TOTiBKH B Kaci, y ¢opmi, BcTaHOBIeHI bankom y
Honatky Ne 31 no nisoro JJorosopy.

11.2.51. 3milicHIOBaTH PO3paxyHKH 3a J|0roBOpPOM ITO3UKH BiAMOBITHO IO HOTO YMOB, a TAKOX 3 JOTPUMAHHIM
BHMOT" YMHHOT'O 3aKOHOJaBCTBa Y KpaiHM, BUKOPUCTOBYIOUH PaxyHOK B iHO3eMHI BalioTi, BigkpuTuil y banky Ha
mijacTaBi mporo Jlorosopy.

11.2.52. CaMOCTIHiHO PO3TIISAATH IPETEH311 IVIATHHUKIB 32 ITIATHKHUME OTIEPAIlisIMH 010 YyTpuMaHHI bankom
13 CyM IUIaTDKHHUX OTIEpariii, Mo HaaiimuIn Ha KopucTh Kimienta, Oyap-IKuX KOMICii, TIOB’sI3aHUX 13 00pOOKOI0 Ta
MOBEPHEHHIM KOIITIB 32 IIATHKHIMH OTIEpaLlisiMH Y BUTIaJIKaX MOBepHEHHs1 baHKOM KOIITIB, sIKi He OyJIn 3apaxoBaHi
Ha PaxyHOK 3 mijcTaB 3a3HaueHHS HEBIPHHUX/ HETOYHHX PeKBi3MTiB KiieHTa Ta/ab0 BiICYTHOCTI 00OB’S3KOBHUX
PEKBI3UTIB B INIATIHKHUX 1HCTPYKIISAX, SIKI IPUHHATI BiJ OaHKIB-KOPECIIOHACHTIB a00 Bijl OaHKIB, 110 OEPYTh y4acTh
Yy BUKOHaHHI IJIATIKHOI Onepariii.

11.2.53. BiamkonyBatu ¢pakTHYHI BUTPATH, TOHECeH1 baHKOM B pe3ynbTaTi 3acTocyBaHHs 10 baHky caHkuii/
mrrpadiB, OB’ sI3aHKX 13 MOPYIIEHHAM 200 HeHaJIeKHUM BUKOHAHHAM bankom Bumor Yroan «kFATCA» / «CRS» y
3B’s3Ky 3 momaHHsM Kiientom banky HemocToBipHOi iH(opMmarii, a Takox HeBUKOHaHHS KiieHTOM BHUMOT
3aKOHOZABCTBA YKpaiHu, CIIPIMOBaHKMX Ha BUKOHaHHS BUMOT Yromu «KFATCA» / «CRS» , B T.4., ajle He BUKIIIOYHO,
y pasi cTarHeHHs/ yrpuManHs 3 banky 000B’s3k0oBux miatexiB (withholding) Knienra, siki mijiararoTb yTpUMaHHIO
3 aMEepUKaHCHKOTO JDKepena, B po3mipi 30% Big cymu okpemoro nepekasy Kiienra.

KitieHT 3000B’SI3y€ThCS BIAIIKOAYBAaTH BHUTpaTH baHKy mpotsroM 3 (TphOX) ONEpaliiHuX OHIB 3 JaTH
HalpaBjeHHS IMHCHMOBOTO iH(GOpPMAIIfHOTO TOBIAOMIICHHS baHKy Ta MiATBEPKYBAIBHUX JTOKYMEHTIB.
BinmkoxyBanns Butpar banky, nmonecennx baHkoM B iHO3eMHiH BajoTi, 3milicHIOEThCS KilieHTOM y rpuBHI 3a
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kypcoMm HarmionansHoro 0anky YKpaiHu, BCTAHOBJICHHM Ha JCHb O(GOPMIICHHS iH(pOPMAIIHHOIO MOBiIOMIICHHS
banky.

VY Bunazaxy skuio KimieHT He Biamkonaye BUTpatu baHKy B CTPOK, BCTAHOBJICHHH UM ITyHKTOM JloroBopy,
BIJIIIIKOTYBaHHS MOKE 3/IIICHIOBATHCS B MOPSAIKY, epeadoaueHomy 11.12.2.2. Jlorosopy.

11.2.54. IIporsrom 30 KameHOapHWX THIB MOBIAOMIATH BaHK Mpo 3MiHY CBOTO CTaTyCy IOJaTKOBOTO
pesunenrcrsa Kiienra (kinnepux OcHediriapuux BiacHuKiB KimienTta) mjs 1iiei 3arajbHOro cTaHaapTy 3BITHOCTI
CRS Ta/abo ix cratycy mis nineit Yrogun « FATCA».

11.3. O6or’s13xu Toprosus:

11.3.1. Hamatm MOXJIMBICTh Ta YMOBH JJISI BCTAHOBIICHHS HA TEPUTOPIi TOPTOBO-CEPBICHOT TOUKH TOPTOBITI
obmnagnanus (POS-tepminan), sixke Hajexuts banky, 3 GoTodikcariero MicIsl BCTAHOBJICHHS 00agHaHHs (30Ha, 1€
Oyne mnpamioBaTd oOnagHaHHs), Qacagy 3 BHBICKOIO, BHYTPIIIHBOTO IiHTEp’€py NPHUMILIEHHS, 3 METOIO
i ITBEPKCHHS BUY HisTbHOCTI Topro.ist, 3a3Ha4eHOTO B 3asBi. SIKIIo o0iamHaHHs HAJICKUTh banky, mepegada
Big banky no Toprosus ogopmisieTbcst AKTOM mpHuiioMy-Tiepeaadi y BignoBignii hopmi (Jogarox Ne 15 mo nporo
HoroBopy), mianucanuMm mnpexactaBHukamu Cropin JoroBopy. Y Oynb-skoMy pasi 00JagHaHHS BBa)Ka€ThCS
riepegaduM Bifg banky 10 Toprosiis, He3Ba)KarOUM HA IMAMHUCAHHS AKTYy NMpUHAOMY-TIepenadi, SKIIO Yepe3 HalaHe
obnagaanas ToprosiieM O0yII0 MpoBEAEHO X04a 0 OHY YCIIITHY OIIEPaIliio IPOoAaKy YU CKaCyBaHHSI. AKT MIPUHOMY-
nepenaui moxe HanaBaTtucs bankom uepe3 Cepsic «IHTEPHET-BAHKIHI », B TakoMy pas3i, sikmo Toproeens Ha
MIPOTSI3i TPHOX KAJICHAAPHUX THIB BiJ JaTH BIANPABKH AKTY HE BHSBHB HE3r0Iy, AKT BBAKAETHCS NMPUHHITAM Ta
y3romkeanM CTOpoHaMH, 1aTa BianpaBku AKTy baHKOM BBaXKaeThCs TaTOIO HOTo y3romkeHHss CTopoHaMu. Y pasi
HinucanHs AKTY MpHiioMy-Tiepeaadi Ha OfHe i Te kK came oOmamHaHHs 3a jgoromoroto cuctemu «IHTEPHET-
BAHKIHI» Ta Ha manepoBoMy HOCii, epeBara HagaeTbcsa AKTY PUHOMY-TIepeadi Ha marnepoBoMy HOCII.

11.3.2. Ipwitmatu BIIK sk muaTixaui 3aci0, piIBHOIIHHAN TOTIBKOBUM KOIIITaM.

11.3.3. Ilpwu 3xiticHenHi mnarexy cyBopo gotpumyBatucs [lopsinky podotu 3 BIIK (Jozatok Ne 11 1o mporo
Horosopy).

11.3.4. He pmitmatu BIIK mo oraTtu y Bumankax, ooymosienux y [lopsaky po6ortu 3 BIIK (lomaTtox Ne 11
1o mporo Jlororopy).

11.3.5. Indopmysatu bank npo Bci 3MiHM peecTpauiiHuX qaHuX ToproBus 4u HOro AiSUTBHOCTI, Y TOMY YHCHi
OB’ sI3aHKX 13 OAHKIBCBKUMH PEKBiI3UTaMu TOProBIls, 3a3HaUCHUMHE B 3asBi HA MiKITFOYESHHS JI0 CEPBICY TOPTOBOTO
ekBaiipurry (Jlomatox Ne 12 mo mporo JloroBopy), y THCEMOBOMY BUTIISII MPOTIATOM 24 TomauH. ToproBern Hece
MOBHY BiANOBiAaIBHICTh 32 JOCTOBIPHICTH Ta KOPEKTHICTh MEPEAaHNX JaHUX PO 3MiHU.

11.3.6. He nomyckaTy mepeBUILEHHS 1iH HAa TOBapHu, poOOTH Ta MOCIYTH, SIKi peati3yloTecs Toprosuem, npu
ortati 3 BukopuctanHsM bIIK, Haj migamMu mpu roTiBKOBOMY IUIaTexi. He BcTaHOBIMOBATH MiHIManIbHY abo
MaKCUMAIbHY CyMy ITOKYIIKH, OTIaTa K01 MOXke OyTH 3mificHeHa 3a mormomororo BITK.

11.3.7. O3naitomutn npauiBaukis 3 [lopsakom po6otu 3 BIIK, mo € JJomatkom Ne 11 1o uporo dorosopy.

11.3.8. He momyckatu mo oociayroBysanss BIIK mpartiBHuKIB, SKUX TOpProBeIs He 03HAMOMHUB 3 IPABIIIAMHU
npuitomy BIIK 1o ommaty, mpoBeneHHsT aBTOpH3aIlii, IpoIeAypH OOMIHY Ta IOBEPHEHHS TOBApY, HE 03HAHOMIICHHIX
13 migcraBamu 1151 BigMoBH B npuiiomi BIIK, i3 o3nakamu dansmmsux BIIK, nponenyporo Bunyuenns takux BIIK,
a takox BIIK, sixi BuKopucToByIoThCs TpeTiMu ocodamu (Hoxatok Ne 11 no usoro Jlorosopy).

11.3.9. 36epiratu BCiO HasIBHY JTOKYMEHTAIIiIO, ITOB’sI3aHy 3 omnepatisimu 3 BukopuctanusMm BIIK (y 1.4. cBoi
NPUMIPHUKH YEKiB), MPOTAroM | pOKy BiJ HaTH 3MIMCHEHHS TaKUX OMepalild, Ta HaJaBaTH iX MPOTATOM IBOX
onepauidiHuX AHIB Ha mepury Bumory banky. Y pasi Bumorum banky Toprosemnp TakoX y OBOJCHHUH TepMiH
3000B’s13aHUI HagaTH OyIb-IKy 1HPOPMALIiO 110,10 OOCTABHH IPOBEACHHS Ti€l UM iHIIOT omepalil 3 BAKOPHUCTAHHIM
BIIK.

11.3.10. 3pificHroBatu moaeHHe OamaHcyBaHHA POS-tepminany/iB a0o 3a0e3meYnTH MOXKIMBICTH HOTO
CBOEYACHOMY aBTOMAaTHYHOMY OaJIaHCYBaHHIO, TP BiAIOBITHOMY HAJIAITYBaHHI 00IaTHAHHS.

11.3.11. Po3mimyBatu Ha ABepsAX i B mpuMilieHHi ToproBus mojirpadiuyHy HOpoayKilito, HagaHy bankom
(naminkwu, OykJeTu 3 jorotunamu banky Ta Mi>KHapOTHHUX, HALlIOHATBHUX MJIATIKHUX CHCTEM TOIIO), SIKa BKa3ye, 1110
B KX Micuax oocmyroBytoTbes Jepxareni BIIK. V pasi posipeanus Jlorosopy 3HATH 10 oirpadivyHy mpoayKIiio.

11.3.12. He mepenaBati 00aHaHHSA TPETIM 0c00aM, CaMOBUIEHO HE IMEpPEMINTyBaTH OOJaJHAHHS Ha 1HIII
TOPTrOBi TOYKH, BIJIMiHHI BiJl Ti€l, ¢ OyJI0 BCTAHOBJICHO 00JIaqHaHHS baHkoM, He JoImycKaTh 1cyBaHHsS ab0 BTpaTH
obnagHaHHs ab0 HOro KOMIUIEKTYIOUMX. 3a mepegady oOJaJHaHHSA TPETIM ocobaM, CaMOBUIbHE MepeMilleHHS,
KpaJIiXKy, a TAKOX HOTO TICYBaHHS Ta OyIb-sIKi Ail, 0 IPU3BEIH 10 (hi3MIHOTO 3HUIICHHS a00 BTpaTH 00JIaTHAHHS,
CIutayyBaTd mTpad) y po3Mipi MEPBHHHOI BapTOCTI 00JaJHAHHS 32 KOXKHY BKpajeHy, BTpadeHy, IEpEMIIICHY,
3HUIICHY a00 3IMICOBaHY OMHUITIO.

11.3.13. [loBeptatu orpumMane B banky obnagHaHHA Ta KOMIUIEKTYIOUi 10 HbOro (00K xusneHHs, PIN-pad
KkiaBiaTypa, SIM-kapTa TOINO), K€ € BJACHICTIO OCTAaHHLOTO, Ha BUMOTY banky. IIpomemypa moBepHEHHS
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o0s1amHaHHS 0QOPMIISETHCS BIAMOBIAHUM AKTOM IpuiioMmy-niepenadi Big Toproeus no banky (JomaTok Ne 15.1 mo
nporo Jloroopy), mianucanuM CTopoHamu. Yci BUABICHI (DaKTH MEXaHIYHUX ITOIIKOKEHB, TIOJIOMOK, TICYBaHHS
o0aHaHHsI, BIAICYTHOCTI KOMIUIEKTYIOUMX TOIIO (PiKCYyIOThes B AKTI puioMy-niepeaadi.

11.3.14. 36epiratn 1oKyMeHTH Ta oOJagHaHHS, SIKI MICTATH KOH(QiAeHUiiHi BimomocTi npo HomepH BIIK,
iMmeHa ta ampecu JlepxareniB BIIK, matu 3akimgenns tepminy naii BIIK, B miciisix, He IOCTYITHHUX ocobam, HE
YIIOBHOBa)keHUM TpantoBatu 3 BITK.

11.3.15. YV pasi 3xilicHeHHs omepalii MOBEpHEHHS T'POILOBHX KOWITIB y TOproBii Touni ToproBus mpu
noBepHeHHi Jlepkatenmem BITIK ToBapy/ 0oOMiHI Ha TOBap MEHINOI BapTOCTI a00 HEBHMKOPHUCTAHHI MOCIYIrH/
JaCTKOBOMY BUKOPHCTAHHI TOCIYTH IMPOTITOM ABOX OIEPAIlifHUX IHIB IepepaxyBaTd baHky cymy TpaH3akIlii
noBepHeHHs Ha paxyHoK banky UA133348510000029244810002904, y pasi sikimio bank He yTpumaB BKa3aHy CyMy
srigao 3 1m.11.4.42.

11.3.16. Y pazi HeoOXigHOCTI 3MIHCHEHHS MOBHOTO a00 YaCTKOBOTO CKAaCYBaHHS TpaH3aKIlii, CIUCAHHS 3a
AKOI0 OyJo 3AifiCHEHO B pe3yJbTaTi MOMMIIKH, HajdiciaTH baHKy MUCHMOBHI 3alUT Ha 3IIHCHEHHS CKaCyBaHHS i3
3a3HAaYCHHSIM PEKBI3UTIB OpUTIHANBHOI TPAaH3aKIil, IPUYMHU CKaCyBaHHS Ta CYMH ITOBEPHEHHS.

11.3.17 Y pa3si 3niticHeHHsI baHkoM ckacyBaHHS TpaH3aKIlii, 3[iHCHEHOT B TOPToBiii To4Ili Toprosiis, mpoTsIromMm
2-X OmeparmiifHuX ITHIB 3 MOMEHTY BUCYBaHHS Takoi BuMord bankowm BimmkoayBatu banky cymy, crimcany 3 banky
B pe3ynbTati 00poOKH omepauii CKkacyBaHHS BiJIOBIIHOIO MIXKHAPOJHOIO/ HALlIOHANBHOIO TJIATHKHOIO CUCTEMOIO, Y
pasi skio bank He yTpuMaB ykazaHy cymy 3rigHo 3 m.11.4.42.

11.3.18. V pazi orpumanus bankom y BUNaakax, mepeadadeHuX BiIIOBIIHAMH PaBIIaMH MIXKHAPOIHHX,
HAI[IOHATIbHUX TUIATDKHUX CHCTEM, BHMOTHM 3BOPOTHOTIO IuTaTexy abo (iHaHCOBOI MpeTeH3ii 3a omeparlie€ro,
3I1HCHEHOI0 B TOProBiil Toulli Toprosus, MpoTAroM 2-X oNepauiiHuX JHIB 3 MOMEHTY BHCYBaHHSI BUMOTrH bankom
BIJIIIIKOJTIOBYBAaTH BanKy cyMmy ormepaiiii, a TaKo BUILIauyBaTH baHKy B MOBHOMY 00Cs31 KOMIIEHcaIlif0 mTpadis/
KOMICili, cnrcannx 3 baHky MiXKHapOIHWUMU, HANIOHAILHUMH IUIATOKHHUMU CHCTEMaMH BIIMOBIAHO 1O YHHHUX
MPaBUJI MIXKHAPOJIHOT, HAI[IOHAIBHOT TUIATKHOI CUCTEMU, Ha MiACTaBl JOKYMEHTAIlil, sIKa MiITBEP/HKYE CIIMCAHHS
cymu mtpadir/ koMicii 3 baHky, y rpuBHEBOMY €KBiBajIeHTI 3a oQiliiHuM KypcoM HarionaasHoro 0anky Ykpainu,
IO JisIB Ha JICHb CIIMCAHHSI MI>KHAPOIHUMH/ HAIllOHAIBHUMHU IIATOKHUMHU CHCTEMaMU KOIITIB 3 baHKy, Ha paxyHOK
Banky, Bkazanwuii y 11.11.3.15 uporo JloroBopy, y pasi sikiio bank He yTprmaB Bka3aHy cymy 3rigHo 3 1.11.4.42. [Tpu
BOMY KOMiCisl, yTpuMmana bankom BianoBigHo 0 JloroBopy npH oIuiati omneparii, sika Ipouiia B TOProBiid ToUIi
Topro.iisi, He TOBEPTAETHCA.

11.3.19. TepminoBo noBizomisiTu 10 BaHky Ta 10 MPaBOOXOPOHHUX OPTraHiB MPO BCi 0OCTaBUHM, SKi MOXKHA
PO3TIIAATH SIK IPOTUIPABHY TisUTbHICTH moA0 BukopucTanns bITK.

11.3.20. He nomyckatu KOTirOBaHHS, TIepeHeceHHs KoH(iaeHIiitHNX BiqoMmocTe mpo BIIK Ha ixmIi HOCIT, KpiM
POS-tepminarib.

11.3.21. HagaBatu nOCTOBipHI MpaBOBCTAHOBIIOIOYI/ peecTpaliiiHi JOKyMEHTH, siKi HeoOXinHi baHky mms
OIIiHKH OE3ITEeKH OTeparliii TOproBOTro €KBapHHTY.

11.3.22. HeyxuiapbHO BUKOHYBATH BUMOTH IIOAO 30epekeHHs KoH(imaeHMiiHOCTI nannx mpo HomepHu BIIK,
imena Ta anpecu JepxkareniB BIIK, natu 3akinuenns ctpoky aii BIIK, merani/ pexBizutu omepauiit [epxarenis
BIIK. Taki nani He MOKyTh OyTH CKOIiHOBaHi, 30epekeHi Ha 1HIINX HOCisX a00 BUKOPUCTaHI OyIb-IKHM iHIIUM
croco0oM, I1HIMUM oOmamHaHHAM abo s Iiel, He mepemxbaueHux 1M JloroBopom. IlopymieHHS ITHOTO
3000B’s13aHHS OyJe pO3risiAaTHCS K NPOTUIpPaBHi Aii TOPTOBIsL, HACHIAKOM SKHX CTaHe OJIOKYBaHHS MPOBEACHHS
orepauii i IpUIMHEHHS HAJaHHs CepBicy 3a iHiliaTuBOO baHKy.

11.3.23. 3abe3meunTy BUKOHAHHS TIpamiBHUKaMu [HCTpyKmii momao 3axucty Obnagranas (POS-tepminan),
sIKe HAJICKUTh bauky, Bix 30BHINTHEOTO (izumuHoro BrpydanHs (Jlomatok Ne 24) ta [HCTpyKIIiif IO BUKOPUCTAHHIO
obnanunanns (Jonatok Ne 25, Jlomatok Ne 26, lomatok Ne 27).

11.3.24. [Ins nigrBepmkeHHst GaKTUIHOI isTIbHOCTI TOProBOi TOUKH Ha BIANOBIIHICTH TiH, 110 OyJia 3asBJIeHA
Toprosuem B JloroBopi, HafmaBatu Mo 3anmuTy baHKy HOKyMEHTH, IO MOXYTh HiATBEPAWTH TaKy HiSUTbHICTB, HE
MEPEHIKOKATH Ta CIPHUATH B 3A1HCHEHHI TIEPEBIPKH TOPrOBOT TOUKHU 3 MOXKJIMBICTIO poTodikcarii.

11.3.25. CBoeuacHo noBiomiisati bauk npo Henpane3natHicTs oonaananns (POS-repminany(is)).

11.4. IlpaBa banky:

11.4.1. BigmoButn KiieHTy y BuAadi TOTiBKOBHX KOIUTiB y BHNAAKy HEHaJaHHS HHUM IONEPEIHHOTO
3aMOBJICHHS HA OTPUMAaHHs TOTiBKOBHX KOLITIB, @ TAKOXK y BHIMAAKY, KOJIM OMEpalis 3 BUIUIATH KOIITiB 3 PaxyHky
TOTIBKOIO CyIEpEUNTh YHMHHOMY 3aKOHOIABCTBY YKpainu abo ymoBaM JloroBopy.

11.4.2. BinmoButu Kiienty y BigkpurTi PaxyHKy Ta/a00 BiIMOBHMTHCH BiJi BCTAHOBJCHHS/ IiATPUMAaHHS
ninoBux BinHOCHH 3 KilieHTOM y BUMagkax, nepedoadeHuX YMHHAM 3aKOHOAaBCTBOM.
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11.4.3. BinmoButu KiieHTy B HagaHHI HOCIyr, B 3MiMCHEHHI BUAATKOBHUX/ MPUOYTKOBHX OIepalliii 3a
PaxyHkoMm y BHUIaAKy iX HEBIIMOBITHOCTI BUMOTaM BAIIOTHOTO 3aKOHOMABCTBA YKpaiHnu, 3akoHy Ykpainu «IIpo
IUIaTDKHI TIOCJIYTH», HOPMATHBHUX AaKTiB, IO PETYIIOIOTh PEKUM BUKOpUCTaHHS PaxyHKy Ta/ab0 MOpAIOK
3OIACHEHHs Omepaliil 3a paXyHKaMd KII€HTiB; HeHaJaHHsS Ha 3anuT banky indopmanii Ta/abo JOKyMEHTIB,
HEOOXITHUX I HAJIeKHOI TiepeBipku KitieHTa, a TakoXK y 3B’ S3Ky 3 3a0€3MeUeHHIM peatizarii caHkiii (embapro)
a00 1HIIMX OOMEXeHb, BCTAHOBICHHX YKpaiHowo, Pamoro Besmexku OOH Ta/ab0 iHIIMMHU MiXKHAPOIHHUMH
opraHi3alisiMi, pillIeHHs SIKUX € 000B’A3KOBUMHU [T YKpaiHu, Ta/abo BHYTpilIHIME JOKyMeHTamMu baHKy, a Takox
y IHIUX BUMNAAKaX, IMepeadadeHnX YHHHUM 3aKOHOJABCTBOM IIPO 3aloOITaHHS Ta TPOTHIIIO JIeTaii3arii
(BIIMUBAaHHIO) JOXOMIiB, OACPKAaHWX 3JIOYMHHAM MUIIXOM, (IHAHCYBaHHIO TEpopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30poi MacoBoro 3HuIeHHsI, [lomaTkoBuM koznekcoM Ykpainu, 3akoHoM Ykpainu «IIpo Oanku i
0aHKIBCBKY IiSUTbHICTBY», 200 SKILO Taka olepais cynepedynTs ymoBaMm Jlorosopy.

11.4.4. Y pumagky odopmicHHs KiIi€HTOM IUIATDKHHUX I1HCTPYKIH 13 MOpPYIIEHHSM BHMOT YHHHOI'O
3aKOHOZJABCTBAa YKpaiHU, HOpMATUBHUX JOKyMeHTIB HamioHansHoTro 6aHKY YKpainu, BcranosneHoi bankom gopmu,
MoBepHYTH iXx Oe3 BuKOHaHHS KiieHTy He Mi3HIIIE HACTYIHOTO OINEPALiifHOTO AHS 13 3a3HAYCHHSIM MPUYUHHU
MTOBEpHEHHS.

11.4.5. 3miiicHIOBaTH MPUMYyCOBE CIICaHHs KomTiB 3 PaxyHky KiieHra y Bunagkax, nependadeHinX YUHHAM
3aKOHOJABCTBOM YKpaiHHU.

11.4.6. OnepxyBatu Big KiienTa miaTy 3a HafaHi IMOCIYTH Ta BiAMIKOAYBaHHS BHTPAT, TOHECCHUX baHKOM,
SIKI BUHHKJIM TIiJ] 9aC BUKOHAHHS baHKOM IaTiXHUX 1HCTPYKIiH KimieHTa, B CTPOKH, B MOPSIKY Ta B po3Mipax,
BHU3HAUYCHUX JloTOBOpOM.

11.4.7. bank 3a 3asBoo po NpUeIHAHHS/ 3asBOIO MPO 3MiHY YMOB OOCITYTOBYBaHHSI Ma€ MPaBO BCTAHOBUTH
Kitienty IHnuBiTyaibHi YMOBH, IKUMH, 30KpEeMa, BU3HAYAETHCS:

- TIepeJIiK MOCIYT, YMOBH iX HaJaHHS Ta PO3Mip BCTAHOBIICHHX 3a iX HaZaHHS BHHAropox bauky;

- CTPOK oriaTu nociyr baHky;

- iepion aii [HIUBiAyaIbHIX YMOB;

PO3Mip MPOIEHTHHUX CTABOK 32 MOCIYTaMH PO HapaxyBaHHs MPOIIEHTIB Ha 3AJIMIIKN KOMTIiB Ha PaxyHkax;

- nepenik PaxynkiB Kiienrta, mozno sikux baHk moronuscs 3actocoByBaTH [HOUBiAyanbHI YMOBU MPOTITOM
3a3HAYEHOTO MEPiOAY.

[HaMBiTyanbHI YMOBH 3aCTOCOBYIOTBCS 38 YMOBH iX moroxeHHs bankom B 3asBi npo npueaHanHs/ 3asiBi mpo
3MiHy YMOB 00CIYTOBYBaHHS Ta 3aCTOCOBYIOTHCS HE Mi3HIIIE ONepauiiHOro IHS, HACTYITHOTO 33 JHEM MOT0KEHHS
Bankowm [HauBinyansHUX yMOB.

11.4.7.1. Ha nepion, Bu3HaueHui [HIMBIAyadbHUMH YMOBaMH 3asiBY IIPO NIPUEAHAHHS/ 3asBU PO 3MIHY YMOB
obciyroByBaHHs, 00cTyroByBaHHs PaxymnkiB KirieHTa 3aiiiCHIOEThCS:

- 3TiHO 31 BCTAHOBJICHUMH [HAMBITyaTbHUMH YMOBaMH IOJ0 MOCIYT Ta PaxyHKiB, BU3HaUeHUX B 3asBi Ipo
npueaHaHHs/ 3asaBi PO 3MiHY YMOB 00CIIyTOBYBaHHS, Ta

- Ha YMOBax, rnepeadadeHux 1M J[oroBopom, Moo iHIMmX MOCIyT Ta PaxyHkiB, HE BU3HAYCHUX B 3asBi PO
npuenHanHas/ 3asBi Ipo 3MiHY YMOB 00CITyTOBYBaHHS.

11.4.7.2. icns 3akiHueHHs nepiony Aii [HAMBiTyaIbHUX YMOB, 3a3HAYCHOTO B 3asBi Npo mpueaHaHHs/ 3asiBi
po 3MiHYy YMOB OOCIyroBYBaHHs, oOcIyroByBaHHs PaxyHkiB KiieHta 37iiiCHIOETRCS Ha yMOBax, Iepea0adeHux
uM JloroBopom.

11.4.8. 3mintoBatu Tapudu banky/ ymoBu ta Tapudu [locnyru «IIpubyrkoBuii paxyHok»/ ymoBu [locmyru
«HesumxyBanpHMA 3aUIOK» Ta iHmI ymoBH Jlorosopy. [Ipo 3miny Tapudis banky Ta inmux ymoB JloroBopy, kpim
ymoB HagauHs [lociayru «IIpubytkoBuii paxyHok»/ Ilocnyrn «HesHMKyBalIbHUN 3aIUINOK», BaHK IOBiIOMIISE
Kitienta we mizHime Hixk 3a 30 (TpUAIATh) KalCHIAPHUX JTHIB IO JaTH BBEJCHHS IIUX 3MiH, IUISIXOM PO3MIIIICHHS
TIOBITOMJICHHSI TIpo 3MiHM Ta JloroBopy B HOBii pemakmii Ha Caiiti banky, SKmo iHIIAKA TOPSIOK 3MiH HE
nepeadadyeHui OKpeMUMH IiAPO3iiaMu [boro Jlorosopy.

[Mopsimox Ta ctpoku noBigomieHHst Kimienta npo 3miny ymoB [Hocnyru «[IpubyTtroBuii paxynok»/ [Tocmyru

«He3HmwxyBanpHUN 3aMHIIOK» TepeadadeHnid BiamosinHo n.4.4.2., m.5.3.2. uporo Jlorosopy.

bank Mae mpaBo 3MiHUTH a00 cKacyBaTH [HAMBITyadbHI YMOBH J0 3aKIHUYCHHS TEPMIiHY iX i, 3a3HAYCHOTO B
MOBITOMJICHHI NP0 BCTAHOBJIEHHS [HAMBiMyanpbHUX YMOB, HOBigomisitoun mpo ne Kiienra He misHime Hix 3a 30
(TpUALATE) KaJIEHAApHUX JHIB JIO JAaTH BBEJACHHSA [MX 3MiH, NUITXOM HampaBiieHHs KIlieHTy BiamoOBigHOTO
noBimomuieHHs 3 BukopuctanasaMm Cepicy « IHTEPHET-BAHKIHI» a6o iHIIAM NUIIXOM B TUCHMOBIH (opMi.

ko 10 3akiHUeHHS HbOro TepMiHy KUIieHT He BHCIIOBUTH CBOIO He3rony 3i 3miHow TapudiB Banky/
[HnuBigyansHux ymoB/ JloroBopy IUISIXOM HaIlpaBJICHHS BiANOBIJHOTO MOBiAOMIIEHHS 3 BUKopuctaHHsiM Cepsicy
«IHTEPHET-BAHKIHI», BBaxkaerbcsi, mo BiH 3i 3miHeHumMu Tapudamu banky/ IHauBimyanbHEUMH ymoBamu/
JloroBopom 3roaeH. bank Mae mpaBo BiIMOBUTHCS Bil 00CTyroBYBaHHS PaxyHKy Ta 3akpuTH PaxyHOK y pa3i He3roau
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Kiienra 31 3minamu Tapugis banky ta/a6o [HauBigyanisHuX yMOB Ta/abo JJoroBopy, siki 3milCHEHI 3a IHILIATHBOO
banky.

Bkazanuii B upomy myHKTI mopsmok 3MmiH TapugiB banky/ IaguBimyansaux ymos/ JloroBopy He
3aCTOCOBYETHCS Y BUIMAJIKaX BHECCHHS 3MiH, SKi MOKpAIIyIOTh YMOBU 00cimyroByBaHHS KilieHTIB (pO3IMIUPIOIOTH
nepedtik nociayr banky Ta/a6o 3MenInyoTs Tapudu) ado cripsMOBaHi Ha BUKOHAHHS BUMOT YHHHOI'O 3aKOHOaBCTBA
Ykpainn, mo Ha0yBalOTh YAHHOCTI 3 TaTH PO3MIIICHHS TOBIIOMJICHHS PO BHECEHHS 3MiH 10 JloroBopy Ha CaiTi
Banky, K10 iHIIIE HE BU3HAYECHO y MOBiIOMJICHH] baHKy.

11.4.9. 3miiicaroBatn JloroBipHe crnmcaHHs komTiB 3 Paxynky Kiienrta y Bumazkax, nmepea0adeHUX ITUM
Horosopowm.

11.4.10. BukopucroByBaTu komrtu KimieHTa, siki 30epiratotecsi Ha PaxyHky, 3a0esnedyroun npaBo Kiienrta
BUTLHO PO3MOPSHKATHCS HOTO KOIITAMH 3T1THO 3 YMOBAaMH, BCTAHOBJICHUMU ITUMH J|0TOBOpOM.

11.4.11. Ilpu obGciyroByBaHHI PaxyHKy B iHO3€MHill BajJiOTi BCTAHOBJIIOBATH IIEPEIIK OCHOBHUX OaHKiB-
KOPECIIOH/ICHTIB, sIKUl HanmaeTbes Kitienry.

11.4.12. BigMOBUTH y BHKOHaHHI €JIIEKTPOHHOTO JOKYMEHTA, SKIIO BiH HE MIANMHCAHWUN Y JOCKOHAICHUM/
Keanidixopanum EIl Kiienra, abo cepTudikaT BiAKpUTOro KJr4a IiAnucyBada (MiINUCYBadiB) He MIACHHNA Ha
MOMEHT rnepeBipku Y pockoHaneHoro/ Ksamigikosanoro EIT KiienTta, Ta moBepHYyTH HOTo HE Mi3HillIe HACTYITHOTO
OIIepaIliifHOTO JHS 31 BKa3aHO MPUYUHOIO TOBEPHEHHSI.

11.4.13. [IpunuauTtn Hagauas nociayr y Cepsici « I HTEPHET-BAHKIHI » y pasi, sikmo KirieHT He 30iiiCHUTE
CIUIATy IIOMICSYHOI KOMicii 32 TPOBEIEHHS omepalliii 3a JTomoMorom mporo CepBicy y CTPOK, BCTAaHOBJICHHUI
JloroBopoM, MOYHHAIOYH 3 MEPIIOTO YMCITa HACTYITHOTO MiCSIIS.

11.4.14. 3pilicHUTH KyIiB/II0/ IPOJaK 1IHO3€MHOI BAIIOTH 3TiIHO 3 3asBOIO HA TOPTIBIIIO IHO3EMHOIO BATIOTOIO
3a PHHKOBUM KypcoMm, 3a3Ha4eHUM B IOBiMOMIJICHHI baHka, 3rimHO 3 sskuM baHk oTpuma Biamosinb Kiienra y
BimmoBigHOCTI 3 1.7.2.4 mporo JloroBopy, sKimo Taka BignoBime KiieHta Oyna orpumana bankoM y CTpOK,
BU3HAUeHMi 11.7.2.5. uporo Jlorosopy.

11.4.15. Ha BnacHuii po3cy/ IpOTIroM ONepaliiiHoro JHs 3MIHUTH PUHKOBHI Kypce Ta/abo HOro cTpok [ii, B
TOMY YHCJIi IO 3aKiHYCHHS CTPOKY Mii PHHKOBOTO KypCy, 3a3HAYEHOTO B TIONIEPEIHHOMY TTOB1IOMIICHHI.

11.4.16. Hanpasnsitu oBiomiteHHst KitieHTy 110,10 O/HI€T 1 Ti€l sk 3asBU HAa TOPTIBIIIO 1IHO3EMHOK) BAITFOTOIO
3ac00aMu, BUBHAYCHUMU B IboMy JlOoroBOpi.

11.4.17. HanpaBnsaty noBigoMieHHs KilieHTy MOBTOPHO MO0 OAHIET 1 Ti€l )k 3asBU HA TOPTIBIIIO 1HO3EMHOIO
BaJIIOTOK0 HA BUMAJIOK HeoTpuMaHHs bankowm Binmoiai KitieHTa 3 MeTOrO HarayBaHHS.

11.4.18. Hanpasnsitu noBigomienHs KirieHTy mOBTOpHO 111010 0ftHi€T 1 Ti€l %k 3asiBM Ha TOPTiBIIO iHO3EMHOIO
BaITIOTOI0, HA BUTIAOK, AKIIO BianpasieHe bankom SMS-moBimomMieHHs 3 PUHKOBUM KypcoM 1 CTPOKOM Horo i He
Oymno moctasieHe Kirienty Ta bank oTprMaB IMOBiIOMIICHHS TIPO TaKui (aKT BiAMIOBITHOTO 3MICTY.

11.4.19. Ha Bnacuuii po3cyn 3miHioBatu HanamrtyBaHHs CepBicy «[loromxeHHs KypciBy», 3a3HadeHi B m.7.1.1.
uporo Jlorosopy.

11.4.20. Ha Bnacuumii po3cyna 6e3 noropkeHHs 3 KinieHToM 3MiHIOBATH:

- Yac Ta MEpPIOAWYHICTh HAJICWJIaHHS MOBTOPHUX ToBimomiieHb KitieHTy miomo onHiel 1 Tiel x 3asBu Ha
TOPTIBIIIO 1IHO3EMHOIO BATFOTOIO 3 METOO HAarayBaHHS;

- (hopmar noimomiieHb Ta 00’eM iH(popmarii, 1m0 BixmpaeiseTbcs KilieHTY B IOBIIOMIICHHSX, B paMKax
HaganHs Cepsicy.

11.4.21. Ilpuzynuauty Haganus Cepsicy «[loromkeHHs KypciB» y BUMAAKaX:

- cpo0 HecaHKIioHOBaHOTO Aoctymy 10 Cepsicy «lloromkeHHs KypciBy;

- 3akputTa PaxyHky/Paxynkis Kiienra, 1o skux 0yB miakmodenuii Cepsic «I1oromxeHHs KypciBy.

11.4.22. Bigmoputu KitieHTy y 3mifiCHEHHI KyIIiBJII/IPOAaKy 3TiJHO 3 3asBOI0 Ha TOPTIBJIIO 1HO3EMHOIO
BaJTIOTOIO 32 PUHKOBUM Kypcowm, sikio baHk:

- orpumaB BiamoBiae Kiienrta 3rimHo 3 m.7.2.4. mporo JloroBopy micisi 3aKiHUEHHSI CTPOKY, BU3HAYCHOTO
n.7.2.5. uporo Jlorosopy;

- OTpUMaB BiaNOBiAL KitieHTa 3 HEBIpHUM KOJIOM MiATBEPIKESHHS.

11.4.23. Ha BiacHmii po3cyn npunuHuTd poooTy Cepricy «lloromkeHHs KypciBy IIOI0 MTEBHUX BAIIOT ab0
BCiX BaJIIOT OJTHOYACHO.

11.4.24. 3niiicHIOBaTH HaJACHIAHHS TOBiIOMIICHB 1HPOPMAIIIHHOTO W PEKIaMHOTO XapaKTepy Ha MOOITEHUN
tenedon Kimienta, 3a3nauennii B 3asBi npo Haganus Cepsicy «IloromkeHHs KypeiBy.

11.4.25. BigmoButu KiieHTy B 3a10BOJNIEHHI BHMOT, 3a3HAa4€HHMX B 3BEPHEHHI IIOJO 3MIHH YMOB
obciryroByBanHs PaxynkiB Kiienra.
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11.4.26. 3anmpoBamKyBaTy HOBI IIPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0H JIJIS yIOCKOHAJICHHS ITOCIIYT, 1110
HanaroTbes Kimenry.

11.4.27. JebetyBatn KapTkoBuii PaxyHOK Ha cyMy omeparliii, 3aiiicHeHux JlepxaTeneM i3 BUKOPUCTAHHIM
BIIK, 3 ypaxyBanusam komiciii banky, BcraHoBienux Tapudamu banky/ [nanBigyanbHUME yMOBaMH.

11.4.28. BcTaHOBHUTH PO3Mip HE3HMKYBAJIBHOIO 3auIlKy 3a KaprkoBum Paxynkom 3rinHo 3 Tapudamu banky
(TapanTiliHe MOKPUTTS).

11.4.29. Bumyuntn BIIK y J[lepxarens 3a HasBHOCTI OOCTaBMH, $Ki CBiZ4aThb IpPO HEMPaBOMipHE
kopuctyBanHs BIIK.

11.4.30. [pusynuusatu gito Beix BIIK Kiienra y Bunankax nemoramieHHs Kiientom HecaHKIiOHOBaHOTO
oBepapadTy Ta CyMH TIPOIEHTIB, HapaxOBaHMX 3a BHKOpUCTaHHS HecaHKIioHOBaHOTO oBepapadTy, micis
nonepemkenHs Kimienra npo 1ie B mucbMOBiH Gopmi 3a 5 poOouHx JIHIB.

11.4.31. 3ymuasatu 3apaxyBaHHsS KomTiB Ha KaprkoBuii PaxyHOK Ha 9ac BCTaHOBJICHHS IIPABOMIPHOCTI
nepekasy y pasi Haaxo/pKeHHs BiJ OaHKy-iHiiaTopa MOBiJOMJICHHS PO HEHAIEKHUH MepeKas KOIITIB.

11.4.32. BcranoBmoBatu JiMiTH Ta/ab0 OOMEXEHHS Ha CYMH Ta KUIBKICTh IUIATDKHUX oOmepamii 3
BukopuctanusaM BIIK. Indopmanis npo BcranoBieHi bankom mimiTu Ta 0OMekeHHs ZJOBOIUTHCA 10 Bijoma Kirienta
MIUISIXOM PO3MIIICHHS Y BiyTiieHHsx Ta Ha CaiiTi banky.

11.4.33. 3MiHIOBATH JIIMITH Ta/a00 OOMEXEHHSI Ha CYMHU Ta KiIBKICTh IUIATIKHUX OIEparliii 3 BAKOPUCTAHHAM
BIIK nuisixom po3miineHHs iHpopmariii y BiaaiaeHnsx ta Ha Caiiti banky.

11.4.34. Ilpunmmanty Hagaaas Cepricy «CMC Bankingy micis 3akindeHHs TepMiny aii Jlorosopy.

11.4.35. [lpusynuuutu Hagauus Ceppicy «CMC Banking» y Bunaaky crpo0 HeCaHKI[IOHOBAHOTO AOCTYITY 10
Cepgicy «CMC Bankingy.

11.4.36. Ipusynuauty Hagauusa Cepeicy «CMC Banking» y Bunaaxy 3akputtsa Paxynky/Paxynkis Kiienra,
1o sikux OyB minkmoueHuii Cepaic.

11.4.37. Ilpunuautu HaganHs CepBicy «CMC Banking» y Bumaaxy secruiatd KiieHTOM KoMmiciiiHOT
BuHaropoau banky.

11.4.38. 3piiicHioBaTti HajacwiaHHS SMS-moBigoMieHb iHQOpPMALIHOrO W PEKIaMHOIO XapakTepy Ha
MoOUIsHU Tenedon Kiienra.

11.4.39. BinmoButu KitienTy B 311iCHEHH] BUIATKOBUX/ IPUOYTKOBUX Omepalliii 3a PaxyHKoM a00 3ylHHUTH
3apaxyBaHHS KOMITIB Ha PaxyHOK Ha CTPOK, CAaMOCTIHHO BU3HAUYCHUN baHKOM, y BUTIAIKY:

- HEHaJaHHSI IOKYMEHTIB, IMITBEPKYIOUNX IMPHU3HAYCHHS IIATE)Ky, CGKOHOMIUHY MOIIIBHICTH (CEHC)
orepauii, (JiHaHCOBI MOKJIMBOCTI 3A1HCHEHHS (hiHAHCOBUX OTEpaLil;

- HeBiAmoBimHOCTI (¢iHaHcoBux onepamiii Kiienta nasBHuM y banky moxymenTtam (iHdopmamii) momo
(hiHAHCOBOI'O CTaHy Ta/abo 3MicTy AisuibHOCTI KitieHTa;

- HasiBHOCTI y banky nmino3pu (mpumyeHHs) npo te, mio Kiient, yuacHuk ¢iHaHCOBOT oneparii, IX aKTUBY YK
JDKepelia MoX0/KEHHS aKTUBIB TIOB’ s13aHi 3 Jieraji3aliero (BiAMUBaHHSIM) IOXO/(IB, OJCPKAHUX 3JIOUNHHHUM IIIJISTXOM,
a00 (piHAaHCYBaHHSIM TEPOPHU3MY UM ITOB’SI3aHI 31 BUMHEHHSM IHIIIOIO 3JI0YHHY, SIKHI BH3HaueHHH KpuMiHanbHUM
KOJIeKCOM YKpaiHu a0o 3a KUl mepenoavdeHi Mi>KHApOIHI CaHKIIIT;

- HeHaganHsi Kiienrom abo Horo mpeacTaBHUKOM IOKYMEHTIB Ta iHQopManii, HeoOXimHUX s TUIaHOBOL
aKTyami3alii TaHux abo Mpy HACTAHHI MOJIiH, BU3HAUYCHIX HOPMATHBHO-TIPAaBOBUMH JTOKyMeHTaMu HarioHaasHOTO
Oanky YKpaiHu Ta 3aKOHOJIABCTBOM Y KpaiHHU.

11.4.40. Bumaratu Big Toprois 3a0e3nevYeHHs 4iTKOTO JOTPUMaHHS Woro nepcoHanoM Ilopsaky podotu 3
BIIK (Jomatok Ne 11 no mporo [Jorosopy).

11.4.41. He BigmKkomoByBaTH, IPU3YIIHHUTH BAILIATY, YTPUMYBATH 3 CYM BIAIIKOTyBaHHS 32 OTIEPAIisIMH, K1
UISTAIOTh TIEpepaxyBaHHIO TOproBIIO, CyMH IDIATEXKIB, SKITO OIepallii B TOPTOBIA TOUIN 3HIMCHIOIOTHCS 3
MOPYIICHHSIM BUMOT, niepeadadennx Joxatkom Ne 11 1o nporo JloroBopy, abo B pasi mosisu B banky o0rpyHTOBaHHX
03P 00 3M1HCHEHHS HeCaHKIIOHOBaHUX JleprkaTeeM omepaliiid Ta/ado 3 MOpYyLUICHHSIM MPaBUil MiXKHAPOIHUX,
HaIllOHATHHUX TIATHKHUX CUCTEM, 1HIIUX BiAIIOBITHIX HOPMATHUBHO-IHCTPYKTHBHUX JOKYMEHTIB.

11.4.42. YTpuMmyBatu 3 CyMH ONepaliil OIUIaTH, AKi MPOHILIA B TOPTOBHX TOYKax TOProBIs Ta HaJleKaTh
nepepaxyBaHHaio Toprosuio 3rigHo 3 m.12.7.1, abo 3 Oyap-sxoro paxyHky Toprosus, Bigkpuroro B baHky, cymu
orepariiii mopepHeHHs Ta/abo 00poOeHnx bankom 3amutiB TOProeis Ha 3AIMCHEHHS CKacyBaHHs orepariii, CyMu
CKaCOBaHMX TPaH3aKLil, 3BOPOTHUX IUIATEeXiB a00 (piHAHCOBUX MPETEH3iH MO omepauisM, 3AiiiCHEHUM B TOPTOBii
touni Toprosus. Y pasi nepeBUIIEHHS CyMH ITOBEPHEHHS/ CKaCyBaHHS HaJ CyMOIO OTUIATH ONepalliii BUMaraTH BijJ
ToproBus  mepepaxyBaHHS B JBOJACHHHH  TEepMiH TPOIIOBMX  KOWITIB Ha  paxyHOK  baHky
UA133348510000029244810002904.
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11.4.43. Y pa3i ockapKeHHS ollepartii, sKa mpowuiia B Toprosii Tourti Toprosius, Jepxarenem BIIK, bankom-
emiteHToM BIIK abo MikHApomHOI/ HAIIOHAJIBHOIO ILIATDKHOK cucTeMOoro bank Hagae Toprosiro BiAmoBimHi
JOKYMEHTH SK J0Ka3 OTPUMAaHHS OCKap)KEHHs ormepalii, sKIo Taki mependadeHi MpaBWiIaMd BiAMOBiAHOL
MDKHApO/IHOI/ HAIlIOHATBHOI AT XKHOI cucTemu. baHk Mae IpaBo MPU3YNMUHUTH NIepepaxyBaHHs KOIITiB TOProBIo
Ha CyMYy OTepallii 10 3aKiHYeHHS 3 SICYBaHHS CHTYaIlii.

11.4.44. Tlicnsa 3aKkiHYCHHS TPOILIETyPH OCKAP)KEHHS OTepallii Ta B TOMY pa3i, SKIIO 3T1IHO 3 TpaBHIaMU
BIJIMOBITHOT MIKHAPOIHOI/ HAIIOHANBHOI IUIATKHOI CHCTEMH bBaHK MOBOIUTH MPaBOYMHHICTH OMeEpalii, cyma
orieparlii 3apaxoBYEThCS Ha paxyHOK ToproBis, 3a3HadueHW y 3asBi Ha MIAKIIOYSHHS IO CEPBICY TOPTOBOTO
€KBalpUHTY.

11.4.44.1. dxmo Hepxartens BIIK, Bank-emitent BIIK abo mixkHapoaHa/ HalliOHaJbHA IJIATIXKHA CUCTEMA
3TiJTHO 3 MPaBWJIAMU BiITOBIHOT MiXXHAPOIHOT/ HAI[IOHAIBHOI IJIATIKHOI CUCTEMH JTOBOJISATH 3000B’s13aHHs baHky
nepepaxyBaTy cymy omepaiii Ha kopucTh Jeprkatens BITK, banky-emitenta BITK abo Mi>kHapoaHOI/ HaliOHAIBHOT
IIaTiXKHOI cucTeMu, baHk Mae TpaBo 3MIMCHUTH Take MepepaxyBaHHs, HE TTOBEPTAIOYH TPU ILOMY CYMY OIleparlii
Ha paxyHOK Toprosiis.

11.4.44.2. bank Hamae TOproBuiO JOKYMEHTH, SKi TOBOISATH 3000B’s3aHHS BaHKY BIAIIKOAYBaTH CyMy
omnepariii Ha kopucth Jepxkatens BIIK, banka-emitenra BIIK a00 mMikHapogHOI/ HAIllOHAIBHOT IJIATIKHOT CUCTEMH,
SIKIIIO TaKi IOKyMEHTH Mepen0aveHi MpaBmiiaMH BiIITOBITHOT MDKHAPOAHOT/ HAIlIOHAIEHOT IIATI>KHOT CUCTEMH.

11.4.45. Be3 Oyap-kux OOMEXEHb 1 MONEPEAHBOIO IMOrOKEHHS MOBIIOMIISATH MIKHAPOJHI, HalllOHAIbHI
IUIATDKHI CHCTEMHM Ta/ab0 YICHIB MIKHAPOJHHUX, HAI[IOHAJBHHMX ILIATDKHUX CHCTEM IPO Oyab-sKi IiZ03pifi,
He3akoHHI a0o He moromkeHi 3 bankom nii TCII 3 Bukopuctanusam BIIK nns npunuuenHs abo momnepemKeHHs
MOJKITUBOTO IIaXpaicTBa.

11.4.46. Y Bunaakax HECaHKIIIOHOBAHOTO BHUKOpPHCTaHHs Toproeiem obOiamaHanHs Ta/abo BIIK, orprumanHs
HeraTHBHOI iHpopmaii mpo Toprosus Big M>KHAPOIHOT, HAIIIOHATBFHOT IUIATHKHOI CUCTEMH, OTPUMaHHA 1H(popMaii
Mpo 34iMCHEHHS! HECAHKIIOHOBaHUX JlepxaTensiMu omnepariif, npo JikBigauito Toprosis abo MOpyIIEHHS COPaBU
po 0aHKPyTCTBO TOPTroBII OJOKYBATH MOKJIMBICTH IIpoBeneHHs omnepariii 3a BIIK i3 BUKOpPHCTaHHIM HaJIaHOTO
bankoMm oOnamHaHHS, TPU3YNUHWUTH TepepaxyBaHHA TPOIIOBOTO BIAMIKOAYBAHHS 3a OMEpaIlisiMU, BHIYyYUTH
o0JaiHaHHS, TPUITMHUTH HAJaHHSI CEPBICY TOPTOBOTO SKBAMPHUHTY.

11.4.47. TloBimomyiATH 1O TPAaBOOXOPOHHHX OpraHiB MpO BCi OOCTaBUHM, SIKIi MOXKHA PO3IIAJATH SIK
MIPOTHIIPABHY MisUTbHICTH moa0 Bukopuctands bITIK Toprosiewm.

11.4.48. Po3minryBaTtu nojirpadiday npoayKuito (HaKIeHku, OyKIETH TOIIO) B TOPrOBUX TOUYKax TOProBIIs.

11.4.49. VY pa3i nopymenns Toproeuem nopsaky 30epirans koHigeHUinHUX Bigomocteit mpo HomepH BIIK,
iMeHa Ta anpecu JlepxkateiniB bIIK, bank mae nmpaBo GokyBatu aBropu3aiiiro 3a bIIK, Buryantn o0ramHaHHs, SKE
HaJEXUTh baHKy, IPUITMHUTH HaTaHHS CEPBiCY TOPTOBOTO EKBAWPHHTY Ta TIOBIJOMHUTH 10 MPABOOXOPOHHHUX OpraHiB
PO TOPYIICHHS K PO MPOTUIIPABHY JisUTbHICTE 040 BuKopuctaHHs naHux bIIK Toprosiem.

11.4.50. ¥V pa3si HagaHHs ToproBueM HEIOCTOBIPHHUX IPABOBCTAHOBIIIOIOUHX/ PEECTPALliiHUX TOKYMEHTIB,
HENpPaBIuBOI UM He MOoBHOT iH(GopMalii mpo GakTHYHUK BUJ AisIBHOCTI BJIACHUX TOPrOBHX TOYOK, baHk Mae mpaBo
Ha BJIACHUI po3cyn OnokyBatu aBropm3arii 3a BIIK, Bunyuntu obnagHaHHs, K€ HaNCXKHUTh baHKy, Ta MPUIUHUTH
Ha/IaHHs CEPBICY TOPTOBOTO EKBAWPHHTY.

11.4.51. 3mintoBatn komicii banky, BcTaHoBieHi myHkTamu 12.7.2. 1 12.7.7. JJoroBopy (bank mae mpago,
30KpeMa, 301TbIIYBaTH PO3Mip KOMICiHl y BUNIaZIKYy, SIKIIO CyMa BCiX MpoBeAeHNX Topropuem onepariil y po3paxyHKy
Ha ofuH BctaHoBieHu POS-tepminan menmie 30 000 TpH. B MicSIIb), TOBIIOMIISIOUH TIPO 11¢ ToproBis (SKIIO iHIIIE
He TmependadeHo yMoBaMHu Hifounx TapudiB, 3a3HadYeHWX B 3asiBi Ha MIKIIOYCHHS N0 CEPBICY TOPTOBOTO
eKBalipHWHTY) He Ti3Hime, HiK 3a 30 (TpuAnsTh) KaJeHAApPHUX JHIB IO HaTH BBEICHHS 3a3HAYCHUX 3MiH, MUITXOM
HafpaBJICHHs BiAMOBIIHOTO MOBIIOMJICHHS Ha ajpecy eJeKTPOHHOI momTu ToproBus, 3a OMOMOTOI 3aco0iB
JTUCTAHITIHHOT KoMyHiKaii abo 3aco0iB momToBoro 38’s3Ky. Jlaroo moBimomieHHs ToproBus mpo HOBI pO3MipH
KOMIicCii BBaKAEThCS JlaTa BiATpaBIICHHS bBaHKOM BiAITOBITHOTO MOBiMOMIICHHS TOpProBIfO. SIKIIO 10 3aKiHYEHHS
3a3Ha4eHoro TepMiHy Toprosenps He BUCIOBHUTH CBOIO HE3roay 3i 3MiHOIO KoMmiciii baHky, BBaxaeThcs, IO BiH 3
HOBHMMHU po3Mipamu komiciit banky 3rozen. Ilpu HasiBHOCTI 3anepeyeHb TOPToBIIsl BiITHOCHO HOBUX PO3MipiB KOMICIi,
sIKI HaIpaBjeHi baHKOM, MOBIJOMJICHHS MPO 3MIHY PO3MIipiB KOMICii BBa)XKA€ThCS IOBIIOMIICHHSIM MPUITAHEHHS
Ha/JlaHHs CEepBiCYy TOPTOBOIO €KBAWPHWHTY. Y TaKOMY BHIIQAKY AaTOI0 NPUIMHEHHS HAaJaHHS CEPBICY TOPTrOBOTO
eKBalpUHTY BBaXKA€ThCS AaTa BBEJCHHS baHKOM HOBMX pO3MipiB KOMiCiH.

11.4.52. YV Bunagky skimo rnpotsrom 30 KajdeHIapHUX THIB MOCIILUIH OIepaltii uepe3 BcTaHOBJIeHe ToproBIio
oOJazHaHHS HE MPOBOJWINCEH, baHK Ma€e MpaBo B OTHOCTOPOHHHOMY IMOPSIIKY OJIOKyBaTH 00J1aJHAHHS Ta IPUITUHUTH
Ha/JlaHHs CEpBICY TOProBOTO EKBaMPHHIY, MOBLZOMHMBIIM Tpo ue ToproBus He mi3Hime HiX 3a 10 (mecsrs)
KaJICHIapHUX JIHIB IUITXOM HAIIPaBIICHHS BIAMOBITHOTO TOBIJOMIICHHS Ha aJlpecy eJIeKTPOHHOI momTu Toprosis
abo uepe3 3acid AUCTaHIIHHOT KOMYyHiKaIlii, 800 3aco0aMH TIOMITOBOTO 3B’ SI3KY.
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11.4.53. BcranoButr oOMekeHHs B HagaHHI KirieHTy OaHKIBCBKUX IPOAYKTIB/ HOCIYT, SIKI € MiI03PIIUMH Y
BIATIOBITHOCTI 70 IHIWKATOPiB, BCTAHOBJCHMX HamioHanmsHUM OaHKOM YKpaiHW, BKIIOYAOYHM OJOKYBaHHS
0aHKIBCBKHMX KapTOK, MPU3YNWHEHHS HaJaHHs MOCIYr MO JUCTAaHUiHHOMY OaHKiBCBKOMY OOCIYrOBYBaHHIO, IO
MOMEHTY CIIPOCTYBaHHS HasiBHUX MiA03p.

11.4.54. Po3kpuBatu iHdopmaiiro npo KiieHTa, 1Mo CTaHOBUTH OAHKIBCBKY TA€EMHHITIO, y BHIIaJKaxX Ta B
o6c¢s3i, BusHaueHux Yrogamu «KFATCA»/ «CRS» Ta iHmmMu Mi>kHapOIHAMH JOTOBOPAMH, III0 MiCTATH IIOJIOKEHHS
mpo oOMiH iH(popMaIliero Ui MOJATKOBUX IIiJIeH, 3rojja Ha O0OB’SA3KOBICTh SKMX HamaHa BepxoBHoro Pasmoro
Ykpaian, ad0 yKIaJeHMMH Ha iX MiACTaBl MDKBIIOMYHUMH JOTOBOpPaMH, a TAaKOX OOPOOJIATH MEepCOHAIBbHI JTaHi
Knienra, B ToMy umcii mepenaBatu iHdopmamiro mpo KiieHTa, mo cTaHOBUTH OaHKIBCBKY TA€MHUIIO, Ta
nepcoHanbHi AaHi Kitienra TpetiM ocobam, B MeXax Ta MOPAIKY, BCTAHOBICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHU
Ta yMoBamu Jloroeopy.

11.4.55. Tlix ywac 3miiCHEHHS CBOE€i IiSUTBHOCTI BXKMBATH BCiX 3aXOMiB ISl JHOTPUMAaHHS BHUMOT YTOIU
«FATCA»/«CRS» , BpaxoByroun, mo bank 3apeectpoBanmii Ha caiiti Ciyx6u BHyTpimHix moxonis CIIA
(U.S.IRS) 3i crarycoMm «IHO3eMHa (hiHAaHCOBA yCTaHOBA, 1110 3BiTye 1o Moaeni 1» (Reporting Model 1 FFI).

Jlnst Bukonanus Bumor Yroau «kFATCA» / «CRSy, a Takosk iHIIMX BUMOT 3aKOHOJIABCTBA YKPATHH 3 TUTAHb
Yromu «FATCA», baak mae npaBo y BigHocuHax CTOpiH 3a JIorOBOPOM 3aCTOCOBYBATH TOJIOKECHHS ITHOTO ITYHKTY
JloroBopy, BKJIIOYal0YH B T.4., aJie HE BUKJIIOYHO, TaKi MPOLIETyPH:

- npoBenenHs igeHTudikanii KmieHTtiB 3 MeToro BusiBieHHs cepen KiientiB (kiHueBux OeHedimiapHHX
BracHukiB KiientiB) momatkoBux pesugentiB CLIA, To6To KimieHTiB-topuauuHUX 0Ci0, SIKi € TOBApPUCTBOM YH
Kopropaii€o, opranizoBaHoro B CIIIA a6o BiamnosiaHo 10 3akoHoaaBctBa CIIA uu Oyab-SIKOTO 3 OKPEMHUX IITATiB,
TpactoM, KiieHTiB-hisnunux ocio-mianpuemiis/ ¢piznaHuX 0cib, SKi MPOBaIATh HE3aNeXKHY NpodeciiHy qisUIbHICTD,
KnienriB-ropunnunux oci0, KiHueBi OeHediiapHi BIaCHUKU SKUX € TpoMaasHamu abo pesuaentamu CLIA, MaioTh
rocTiiiae Mictie mposkuBauHs Ha TepuTopii CLIIA a6o 3 iHmuX migcTaB 3000B’s3aHi CIIaYyBaTH MMOAATKH BiATIOBITHO
1o 3akoHomascTBa CIIIA;

- mpoBeneHHs ineHTHdikarii KiieHTiB 3 MeToro BusBieHHs cepen KimieHtiB (kiHIeBUX OeHedimiapHUX
BracHUKIB KitieHTiB) miA3BITHUX 0ci0, BU3HAUYCHUX 3araJlbHUM cTaHmapToM 3BiTHOCTI CRS,

- orpuManHs Bix KITi€HTIB 3aIlIOBHEHMX HAJIC)KHUM YUHOM JTOKYMEHTIB CaMOCTIHHOI OIIHKH, (pOpMH SKHX
BH3HAYCHI YMHHUM 3aKOHOJABCTBOM Ta/a00 BHYTPILIHIMH HOPMATUBHO-PO3MOPAIUMMH TOKyMeHTaMu baHky (mami
— FATCA/CRS-inenrudikartis);

- HATaHHSI B IOPSAKY Ta CTPOKH, BU3HAUCHI YNHHAM 3aKOHOIaBCTBOM, 3BITHOCTI IPO 30KpeMa aMEepHUKaHCHK1
MiA3BITHI PaXyHKH LEHTPAJILHOTO OpraHy BUKOHABUO BJIay, IO pealizye Aep>KaBHY MMOJAaTKOBY MOJITHKY;

- po3kpuTta iHpopmaii npo pesynsratu FATCA/ CRS -inentudikanii y Bunaakax, neper0adyeHuX YMHHAM
3aKOHO/IaBCTBOM.

11.4.56. Sxkmo Kiienr abo Horo mnpencTaBHUK HE Hagand HeoOXimHol iH(opmaii/ JTOKYMEHTIB s
npoBeneHHst FATCA/CRS -imentudikanii abo Oysio BHABICHO HEIOCTOBIPHICTH UM MOPYIICHHS 3acBiAYEHb Ta
rapanriii, HaBegeHux y m. 23.11.1. JJoroBopy, 3 meroro motpumanHs BuMmor Yrogun «FATCA»/«CRS», a Takox
BHKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, CIIPSIMOBaHUX Ha BUKOHAHHS BUMOT YToau «kFATCA» /«CRSy, BunHsITH
HACTYIHI Aii:

- 3aKpHUTH Bci a0o okpemi paxyHku KiieHTa, BiAKpuUTi BimoBiaHo A0 uporo JJorosopy, Ta posipBatu Jlorosip,
1 B TakoMy pa3i JaHa ymoBa JIOroBOpy y CYKYIHOCTI 3 HEHaJaHHSIM HEOOXiAHOI iHpopMalli/ JOKyMEHTIB IS
npoBenaeHuss FATCA/CRS-inentudikamnii ado mpu BUABACHHI HEAOCTOBIPHOCTI a00 MOPYIICHHI 3aCBiTYCHb Ta
rapanriii, HaBegeHux y 1. 23.10. orosopy, Oyne BBaxarucsi CTOpoHaMu MPHUPIBHAHOIO 10 BiaMoBH KiieHTa Big
BCix mocuyT 3a JloroBopomM;

- THMYaCOBO/ YaCTKOBO BIJIMOBHUTHCS BiJ HaJaHHs MOCIYr 3a JJoroBopoM 4u Bix MPOBEACHHS OImepalliil 1mo
paxynkax Kiienra, BITKpUTHX BiAIIOBIIHO A0 1b0ro J{oroBopy, a0 THUM4YacoBO MPU3YIHUHUATH OIepamii Mo HUM.

11.4.57. BinMOBHTH y BCTaHOBJICHHI Ta MiAKIIOYEeHHI 00JagHAaHHS B TOProBo-cepBicHiil Touwi Toprosig,
SIKIIIO TOPTOBa TOYKA:

- HE TIPaLIoE;

- Mae (haKTUUHY aapecy, BIIMiHHY Bix Tie€i, o 3a3HadeHa B 3asBi Ha MiIKIIOYEHHS O CEPBICY TOPTrOBOTO
€KBalpHUHTY;

- HE BI/IMOBi1a€ 3asBIICHOMY BHIY MisUTBHOCTI;

- HE Ma€ BiJIMOBITHOTO O0JIAIHAHHS Ta TOBApy IS 3MIHCHEHHS 3asIBJICHOT isTTbHOCTI;

- y NPHUMILIECHHI MPOBOASITHCS PEMOHTHI POOOTH abo iHINI 3aXO[H, SAKI HE Mal0Th 3MOTY BHU3HAYHMTH
BIJIMTOBITHICTh 3asBJICHOTO BHIIY MisUTBHOCTI 1 T.IL.;

- HE HaJia€ MOXKIIMBOCTI 31iHCHUTH (HOTOdiKCalilo Micls BCTAHOBJICHHS 001aJHAHHSL.
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11.4.58. be3 mnomnepemkendss Topropus 3AiHCHIOBATH IEPEBIPKY BIAMOBIAHOCTI (haKTHUHOI MisJIBHOCTI
TOProBUX TOYOK ToOproBus 3asBiieHid MisuTbHOCTI B JloroBopi y Oymb-sSKWi 9ac Ta MEPioj BIPOJOBXK Iii TaHOTO
JOTOBOPY.

11.4.59. IlpusynunuTtH HagaHHS BCiX abo Oynap-sKOi OKpeMoi mociyru 3a JloroBopoM y pasi HasBHOCTI
npocTpoueHoi 3adoproadocti Kitienra 3a JloroBopom.

11.4.60. BinMoBHTH Y BUKOHAHHI TUTATDKHOI omiepartii 3 PaxyHky y pasi skio KirieHToM He crutadeHa KoMicis,
IO MiAJISATAE CIJIaTi OAHOYACHO 3 BUKOHAHHAM IUIATiKHOL onepalii Ta Ha PaxyHKy BiICyTHI/ HEIOCTaTHBO KOIUTIB
TUTs 3AiHCHEHHST bankoM JIoroBipHOTO CTIICAHHSI 3 METOIO OIIIATH TaKoi KOMicii.

11.5. IIpaBa Kuienra:

11.5.1. CamocriiiHO posmopsikatucs komramu Ha PaxyHky ta/abo KaptkoBomy PaxyHKy (3a J0mOMOroro
BIIK y mexax [TnaTtixkHOro J1iMITY), 32 BUHATKOM BHIIAJIKIB, Iepe0aueHIX YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

11.5.2. Jlopy4yatn banky BUKOHYBaTH IUTATIKHI IHCTPYKIIT Ha 3MIMCHEHHS TUIATDKHKUX orepariiii 3 PaxyHky,
i Ucani 0co0aMu, SKi JIF0Th HA IiJICTaBl JTOBIPEHOCTI, 3aCBiTYCHOI mpalliBHUKOM baHKy. YIIOBHOBaXeHI 0COOU
MarTh OyTH BKIIIOUEHI JO0 KapTku 31 3pa3kamu mignuciB Kiienra (3a HasBHOCTI) 200 A0 Tmeperiky oci0,
YIIOBHOBAXXCHUX Ha pO3NOpskeHH PaxyHKOM. YMOBH AaHOrO ITyHKTY JlOrOBOPY PO3HOBCIOIKYIOTHCS BUKIIOUHO
Ha KirieHTiB-(hi3nYHUX 0Ci10-miaAmpHeMIIiB a00 (hi3MUHUX 0Ci0, IKi MPOBAIATh HE3AICKHY IPOQECiiHyY MisIbHICTD.

11.5.3. OrpumyBaTH TOTiBKOBI KOmTH 3 PaxyHKy Ha wini, mepeadadeHi YNHHAM 3aKOHOJABCTBOM, B MEXKax
3aMOBJICHHS Ha OTPUMAaHHS TOTiBKOBHX KOIIITIB, 32 HASBHOCTI KOIITIB Ha PaxyHKy.

11.5.4. BumaraTu cBO€4acCHOTO ¥ TTIOBHOTO MPOBEACHHS omeparliii 3a Paxynkom Kiienta, y T.4. Ha miacTaBi
JIOKyMeHTiB, oTpuMmanux 3a gonomoroto Cepicy «IHTEPHET-BAHKIHI», ta inmux oOymoBieHux JloroBopom
MOCIYT.

11.5.5. Posipsatu JloroBip Ta 3akputu PaxyHOK y pasi Hesromu 3i 3miHOow bankom Tapudis banky/
[HnuBigyansHUX yMOB Ta/ab0 ymoB JloroBopy.

11.5.6. BcranoBmioBaTH JiMITH Ta NOTOAXKYBaTH 3 BaHKOM CTpOKH 37aBaHHS FOTIBKOBOI BUPYYKH (TOTiBKH)
BIJITTOBITHO 0 BUMOT YHHHOTO 3aKOHO/IaBCTBA Ta YMOB 3asIBH MPO MPHETHAHHS.

11.5.7. KopucryBatucs IHIIUMHU TpaBaMy, NEpen0adeHMMH YWHHAM 3aKOHOJABCTBOM ISl KOPHCTyBada
IUIaTHKHUX TOCIYT (TUIaTHUKA/ OTPUMYBaya).

11.5.8. IniniroBaru mnatixHi onepauii 3a nonomororo Cepsicy «IHTEPHET-EAHKIHI ».

11.5.9. Hamatu 3asiBy npo 3MiHy YMOB 0OCIYTOBYBaHHS 3 METOIO TUMYACOBOI'O IPUITMHEHHS 00CIyTrOBYBaHHS
3a gonomoroto Cepicy «IHTEPHET-BAHKIHI» 3 Oyap-sikux mpu4uH, BOPOJIOBK BCHOTO CTPOKY 1ii JloroBopy
HEOOMEXeHy KUIBKICTh pa3iB Ta 0€3KOIITOBHO MOHOBHUTH 00ciayroByBaHHs 3a gonomoroto Cepsicy «I[HTEPHET-
BAHKIHI» micng HamaHHs BiAMOBIIHOI 3asBH.

11.5.10. B mepion xii JloroBopy 3BepHYTHCH 10 baHKy 11010 3MiHN YMOB 00CTyroByBanHs PaxyHkiB Kitienra,
nepeabadyeHnx UM JloroBopom, y BHUMagkax Ta B HOPAIKY, HepembaueHoMy MM JloroBopom, Ta/abo 3aKpHTH
PaxyHOK(-K1).

11.5.11. Jlopyuatsn baHKy BHKOHYBAaTH KacOBi JOKYMEHTH IS 3IIMCHEHHS IepeKaly TOTiBKM Ha PaxyHOK,
HajaHi ocobamu, IO AII0Th Ha MiJCTaBi TOBIPEHOCTI, 3aCBiTY€HOI NPaIiBHUKOM baHKy (BUKIIOYHO A (Hi3UIHUX
ociO-mianpuemMuiB abo Gi3udHUX 0Ci0, SKi NPOBAIATH HE3AIEKHY NPOQeciiHy AisIbHICTS).

11.5.12. BukopuctoByBatu BIIK sk 3aci0 a1 OTpUMaHHS TOTIBKOBHX T'POIIOBUX KOIITIB Y BIAIIOBITHOCTI 10
YHHHOT'O 3aKOHOAABCTBA YKpaiHH: B Mepexi baHKy - 3a BcTaHOBIeHMM baHKOM KypcoM, B iHIINX OaHKax YKpaiHu
Ta 32 KOPJOHOM - 32 KypCOM, BCTAHOBJICHUM IUIaTHKHUME cucTeMaMu Visa International abo MasterCard Worldwide,
B 3QJIEKHOCTI Bif] TOTO, 3a JoroMororo kapTy sikoi MIIC Oyia mpoBeneHa omnepartis.

11.5.13. OckapxyBatu oneparii 3a KaptkoBum Paxynkowm, 3ailicHeHi 3 BukopuctanasiM BIIK, mpotsarom 15
(W’ ATHAOUATH) AHIB 3 MOMEHTY OTPUMaHHS BUIMCKH, ajie He mizHine 40 (copoka) AHIB 3 1aTH 3AiCHEHHS omepalii,
LIIXOM HaJlaHHs 0 baHKy B MMChMOBOMY BUIVISZII CBOIX 3allepeueHb 3 IPUBOJLY OCKAapKyBaHUX OIEpalliil.

11.5.14. OtpumyBatu 3a KapTtkoBum PaxyHKOM BHUNHCKM TPO IDIATIXKHI oIepallii y BUTJIAII 3BITIB IO
TpaH3aKLisfAx 3 BUKOpUcTaHHAM/ Oe3 BukopuctaHaa BIIK y mopsnky ta ¢opmi, Bctanosnenux y m.11.1.10. mporo
Horosopy.

11.5.15. BcranoBmroBaTH iHAUBIAyanbHUi [IaThKHUN JTIMIT Ta 0OMEKEHHS 110 ONEPallisiX i3 BAKOPUCTAHHAM
BIIK (oTpuMmaHHS TOTIBKH, OIIaTa TOBapiB Ta MOCIYT, KiJbKICTh olepamiil) msixoM HalaHHA B baHK mHCEMOBOI
3asBU.

11.5.16. 3miHuTH BcTaHOBACHHUM BaHkoM JiMIT Ta/abo 0OMEKeHHS 3a omepariissMu 3 BukopuctaHHsM BITK
IIUIIXOM 3BepHEHHS /10 baHKy B MMCBbMOBI (opmi.

11.5.17. 3minnTu pexsizuth st Hagauusa Cepsicy «CMC Bankingy/ Cepsicy «IloromkenHs KypciB» y nepioa
nii JloroBopy, 3a yMOBHU HaJaHHs 3asBH Ipo 3MiHY YMOB 00CITyroByBaHHs1/ 3asB1 po 3MiHy yMOB HajgaHHa CepBicy
«IloromKeHHs KypCiBy.
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11.5.18. Ipununautu giro Ceppicy «CMC Bankingy/ Cepgicy «IloromkeHHs KypciB» y nepioa aii Jlorosopy,
3a YMOBH HaJiaHHs 3asBH PO 3MiHY YMOB 00CIyroByBaHHs/ 3asBU Ipo 3MiHy yMOB HamaHHsa Cepeicy.

11.5.19. IloroauTHch Ha 3anmpornoHoBaHuii baHkoM PHHKOBHMIA Kypc, BUKOHABIIM Aii 3rigHO 3 1M.7.2.4 11bOTO
JloroBopy y cTpok, BU3HaueHui 11.7.2.5. nporo Jlorosopy.

11.5.20. BiaMOBHUTHCH BiJ 3alpONIOHOBAHOTO baHkoM PHHKOBOTO KypcCy, IPOITHOPYBABIIH TOBITOMIICHHS
banky.

11.6. IIpaBa Toprosus:

11.6.1. Bumarartu Bij banky 3a0e3redueHHs CBOEYACHOI OILJIATH OTIepalliil 3a JJCHHUMU 3BiTaMHu, siki Toproeeib
Haziae banky 3a BciMa mpoBeeHNMH oniepatisiMu 3 BukopuctanusM BIIK msixom 6anancyBanns POS-repminany, 3a
YMOBH JOTPUMaHHs BUMOT 116010 Jlorosopy, y T.4. [Topsaky po6otu 3 BIIK ([logatok Ne 11 mo uporo Jlorosopy).

12. ®OPMH TA IOPAJOK PO3PAXYHKIB

12.1. 3arajbHi moJioxKeHHs

12.1.1. Po3paxyHKH MPOBOJATHCS B TOTIBKOBIH 1 0€3roTiBKOBIiN opMax y BiamosigHocTi 10 JloroBopy Ta/ado
MpaBMJI, BCTAHOBJICHUX YHUHHHUM 3aKOHOJIaBCTBOM YKpaiHW, B T.4. HOPMAaTHBHO-IIPAaBOBUMH akTaMu HarrioHaJIbHOTO
Oanky Ykpainu. Omiarta nociayr banky, Haganux KitieHTy, 3MIHCHIOETHCS B HAITIOHATBHIA BAIIOTI Y KpaiHH.

12.1.2. KitieHT 3aCTOCOBYE BCi BUAM IDIATUKHIX IHCTPYKITIH, mepeadoadeHnx 3akoHoM YKpainu «lIpo miaTixHi
MOCITyTH» Ta HOPMATUBHUMU akTamu HarioHanbHOTO 6aHKY YKpaiHu.

12.1.3. Hama"as mOCIyT KPeAWTYBaHHS, 3aCTOCYBAaHHS aKpPEAWTHBHOI, BEKCEIBHOI (DOPMHU pO3paxyHKIB,
HaJaHHS IHITNX 0aHKIBCHKUX TOCTYT 3/IIHCHIOIOTHCS Ha MiACTaBi OKPEMHX JOTOBOPIB.

12.1.4. Cnnata nocnyr banky i3 Biakputts PaxyHky 3nificHioeTsest KitieHTOM B ieHb BiIKpuTTa PaxyHKy 3a
PEKBi3UTaMH, BKa3aHUMU baHKOM.

12.1.5. Cmnata mocnyr banky i3 BemeHHs PaxyHKy 3miiicHIOEThCS KiTieHTOM 3a peKkBi3WTaMH, BKa3aHUMH
bankowm.

12.1.6. Cmnara mocnyr banky 3 BemeHHs PaxyHKy 3IiHCHIOETBCS IOMICSYHO He Mi3Hime 1 (mepiroro)
po60YOTO ITHS MiCAIIsI, HACTYITHOTO 32 TIOTOYHHM.

12.1.7. KitieHT Ma€ mpaBo CIUTATUTH MOCIYyTH BaHKy caMOCTIHHO B MOMEHT 3I1HCHEHHS OIepallii/ HaJaHHsS
MOCIYT 3a PaxyHKOM IIISAXOM MepepaxyBaHHs CYMU KOMICIHHOT BUHATOPOIU B po3Mipax, BcTaHOBIIeHUX Tapudamu
Bauky/ InauBigyallbHUMH yMOBaMH, OIIOYMMHM Ha MOMEHT 3IIMCHEHHS orepallii/ HaZaHHS MOCIyT 3a PaxyHkoM,
MIUISIXOM HaTaHHSI IIATHKHOT IHCTPYKITT Ha paxyHOK, BKa3aHWuil baHKkoM, a00 ITUITXOM BHECEHHS TOTIBKOBHX KOIITIB
1o kacu baHky.

12.1.8. Onnata mociyr 3a NPOBEACHHS IUIATEXKiB 3a PaxyHKOM Ta i1HIIMX MOCTYT, IO HAJalOThCS y
BiamoBigHocTi 3 ymoBamu Jloroeopy Ta Tapudamu banky, y posmipax, BcTaHoBicHHX Tapudamu banky/
[HauBiqyansHUMH yMOBaMH, 3MiMCHIOETHCS KitieHTOM omHOYacHO 3i 3mificCHeHHsM omeparii 3a Paxyrakom. VY
BHUHSITKOBUX BWITQJKaxX CIUIaTa MOXKE 3J[IHCHIOBATUCS B CTPOKH, BCTAHOBIICHI [HIUBIAyanbHUMH yMOBaMHU B 3asiBi
PO 3MiHY YMOB 00CIIyrOBYBaHH, aji¢ HE Mi3Hillle OCTAHHBOI'O POOOYOTro JHS MICALI, B AKOMY TaKi IOCIYTH HaIaHi.
BigmkomyBannas BuTpat banky, nependadenux m.11.2.4. mporo Jlorosopy, 3miicHIO€Thest KiTieHTOM y HaImioHATBHIH
BaJIOTi B po3Mipi (hakTHUHO OHECEHNX baHKOM BHUTpAT 10 KiHI HACTYITHOTO ONEpaliiHOro IHS 3a JHEM, B SIKOMY
Bank nosinomus Kiienra npo HeoOXiAHICTh BiIIKOyBaHHS BUTpAT.

12.2. Tlopsigok JloroBipHoro cnucanHs

12.2.1. 3a yMOBH BiAiCyTHOCTI camocCTiiHOi oruiatu nocinyr Kimientom abo BiamkogyBanHs BUTpar baHky,
orjiaTa Mmocayr/ BIAIIKOMYyBaHHS BUTpPAT 3a J[OroBopoM 3miMCHIOETHCSA HUIIXOM JIOTOBIpHOIO crmcaHHsS baHkom
komTiB 3 Paxynky Kiienra.

12.2.2. Tlpn HacTaHHI CTPOKiB BUKOHaHHS Oyab-sKuX 3000B’s3anb Kiienra 3a [loroBopoM Ta/abo iHmmMMu
JIOTOBOpaMH, YKiianeHuMu Mixk Ctoponamu JloroBopy, Kimient npuenunanasMm o JloroBopy mopydae banky (Hamisise
bank mpaBom) 3miticHtoBatu JloroBipHe crnmcanHsS KomTiB 3 Paxynky KirieHTa, a TakoxX 3 OyIb-SKHX I1HIIHX
PaxynkiB, sxi Bigkputi (ab6o OyayTte Bimkpuri) Kiientom B Banky, y po3mipi, HEoOXiTHOMY AJsl BUKOHAHHS
3000B’s3aHp Kiienrta 3a JloroBopom Ta/a00 iHIIMME TOTOBOpaMH, YKIaJeHUMH Mik CTOpOHamH, Ta y MOPSIKY,
nepeadadueHoMy M JI0roBopom.

12.2.3. Ha Bukonanus 060B’s13ky Kiienra, Bkazanoro B m.11.2.6., 11.2.7. [loroBopy, KiieHT, npueayrounch
no JloroBopy, nopydae banky y Oyab-skuii 4ac mMpoTATOM CTPOKY 1ii JloroBopy 3aiiicHioBatH JlOroBipHE CIIMCAaHHS
bankom 3 PaxyHKy KOmTIB y cyMmi Ta y BadioTi, y sAkiii Ha PaxyHok KiieHTy sSK HEHaleKHOMY OTPHUMYBAady
MOMMJIKOBO Ta/ab0 y BHIIA/IKy HECAHKIIIOHOBAHOTO MEpeKa3y 3apaxoBaHi KOIITH, Ta IEPEPaxoByBaTH iX Ha KOPUCTh
Banky 3a pexBi3uTaMu, BKa3aHUMH B TOBIJOMJICHHI NP0 TOMHJIKOBY IUIaTDKHY oOmepanilo Ta/abo Ha KOPHCTh
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IJIaTHUKA y BUMAJIKY HECAHKIIIOHOBAHOTO Tepeka3y. CTOpOHH, pO3yMitour HEOOXiTHICTh HETalHOTO ITOBEPHEHHS
HAJIG)KHOMY OTPUMYBady KOINTIB, 3apaXxOBaHWX IOMWJIKOBO Ha PaxyHOK, Ta/ab0 IUIaTHHKY Yy BUIAIKY
HECAaHKILI0OHOBaHOI (HEHAJIeKHOT) MIATLKHOI Onepalii, JOCIIIN B3a€EMHOI 3T0JIU OO0 TOTO, 110 NependadcHe UM
myHkToM JloroBipHe criucanHs KimieHT 1M nopydae, a bank Mae npaBo 3/1iiiCHIOBAaTH B JIcHb HanpaBieHHs KirieHTy
MOBIIOMJICHHSI IIPO TIOMUJIKOBY/HEHAJICKHY IIATKHY onepaltito. KimieHT miarBepmakye, mo JoropipHe crmucaHHs,
BCTaHOBJICHE ITUM IyHKTOM JloroBopy, baHk Mae mpaBo 3iCHIOBaTH OyIb-IKYy KUIBKICTB pa3iB Ta y OyIb-SKH Yac
(mounHaroun 3 [OHS HampaBieHHS KIi€HTY MOBIIOMJICHHS NP0 TOMHJIKOBHI/HECAHKLIOHOBAaHUN MepeKas),
HE3aJICKHO BIJl TOrO, KOJHM MaB Micle (akT MOMMJIKOBOIO 3apaxyBaHHS KOIITIB Ta/a00 3apaxyBaHHS CyMH
HECaHKITIOHOBAHOTO Nepeka3y Ha PaxyHOK, - 10 MoMeHTY BUKOHaHHS KirieHTOM 000B’SI3Ky 3 MTOBEPHEHHS KOIITIB,
MTOMIJTKOBO 3apaxOBaHMX/ 3apaXx0BaHUX Y PE3yJIbTaTi HECAHKIIIOHOBAHOTO NIepeka3y Ha PaxyHOK, y TOBHOMY 00cs3i.

12.3. Ilopsinok po3paxyHKiB 3a eJIeKTPOHHO-PO3PaXyHKOBe 00CJIYroByBaHHsi 3a gomomoroio Cepsicy
«IHTEPHET-BAHKIHI»

12.3.1. Cnnata mocnyr baHky 3a eneKkTpOHHO-PO3paxyHKOBE OOCIyroByBaHHs 3a pomomoroio Cepsicy
«IHTEPHET-BAHKIHI» 3miiiCHIOETBCS IIIOMICSIIS HE IMi3HIIIE OCTAHHROTO POOOYOTO ITHS MICSIl, B SKOMY TaKi
MOCIYTY HaJaHi, y BiamosigHocTi 10 Tapudis banky/ [HauBigyanibHuX yMOB.

12.3.2. Omnara 3a xopuctyBanus nocayramu Cepsicy «IHTEPHET-BAHKIHI» 3aiiicHIOETECS HE3aJIEKHO
Bi 00CATY OTPUMAaHHWX y IOTOYHOMY MICSI IMOCIYT 1 KITBKOCTI JIHIB, MPOTATOM SKHX KIIEHT KOPHUCTyBaBCS
Cepsicom «IHTEPHET-EAHKIHI ».

12.3.3. V pasi nonosnenust Kiniearom crutatu nociyr 3a kopuctyBanHs Cepsicom «IHTEPHET-BAHKIHI »,
MOCTYTY HaJJAI0ThCsl IOYMHAIOYH 3 IaTH, HACTYITHOI 32 JaTOIO CILIATH.

12.3.4. Cmunara mociyr Banky 3a migkmrouenns g0 Cepsicy «IHTEPHET-BAHKIHI» B Oyap-sikiit dhopmi
3aifcHIOEThCs y Aenb ninkmoueHHs 10 Cepsicy «IHTEPHET-BAHKIHI ».

12.4. Ilopsagok po3paxyHkiB 3a KapTkoBumu Paxynkamn

12.4.1. YMoBH 31iiicHeHHS J|OrOBipHOTO CITMCAHHS KOIITIiB 3 PaxyHKy, MOPSIOK Ta CTPOKH OIIATH KOMICIHHUX
BHUHaropoj ta nociyr banky, mependayeni uM J{oroBopom, 3aCTOCOBYIOTBHCS TAKOX [0 MOPAOKY PO3PaxyHKIB 3a
KaptkoBumu Paxynkamu. Kowiciiina Bunaroponma banky 3a Bumyck BIIK cmmauyerscs Ha paxyHok baHky,
BH3HaueHUH baHkOM.

12.4.2. Tlpm 3pilicHeHHI O0€3roTiBKOBOi OIIaTH 3a TOBapH (MOCIYTH) PO3PaXyHOK 3IiHCHIOETBCA 3
BHUKOPUCTAHHIM KYypCiB BalOT, BU3HaueHHX 11.12.4.3-12.4.13 uporo [lorosopy. Cnucanns 3 PaxyHKy KxomriB 3a
IJIaTHKHOIO OTIepallie€ro Ta KOMICiiHOI BuHaropoau banky, Oe3mocepenHbo MOB’sI3aHOI 3 TUTATDKHOIO OIEpaIli€ero,
3MIHCHIOETHCS Ticis oTpuManHs bankowm Big MIIC/ inmoro yyacauka MIIC iHdopmariii mpo HeoOXiHICTb CITUCAHHS
CYMHU IUIaTiHOI omepauii Ta iHpopMalii mpo cyMy 10 CHHCaHHs 3a TaKOIO IUIATIXHOIO omnepalieio. Bpaxosyroun
ocobmuBocTi pynkiionysanus MIIC, cyma miaTixHOI onepaiiii, 3a0J0koBaHa Ha PaXyHKY, MOKe BiJIpi3HATHCH Bij
CyMH KOIIITIB, IO MiJUISATal0Th CIUCaHHIO 3 PaXyHKy 3a mIaTiXHOIO oneparicto. bank He Hece BIATOBINATLHOCTI Ta
He BigmkoaoBye KiieHTy pi3HHIIO MK 3a0J0KOBaHOIO CYMOIO Ta CyMOIO TUIATDKHOI omepalii, po3paxoBaHOIO Ha
JaTy CIMCaHHs KOIITIB 3 PaxyHKy.

12.4.3. Ilpu 3miiicHeHH] omepariii B iHO3eMHiH BamoTi 3 BukopuctanHsM BIIK (abo pexsizutie BIIK),
BunyIIeHoi 10 KapTkoBoro paxyHKy B iHIIIH 1HO3€MHIi BaJIFOTi, 1032 MEPEXKEIO IUIATHKHUX TEPMiHANIB, 0aHKOMATiB
a00 1HIMX MIaTHKHUX OpUCTpoiB banKy cyma B Baroti KapTkoBoro paxyHky, 0 HiIsrae CIMCAaHHIO 3 BKa3aHOTO
KapTkoBoro paxyHky B iHO3€MHil BaJltOTi, po3paxoByeThes 3a Kypcom MIIC Ha maty oopobdku MIIC dinancoBoi
oriepartii.

12.4.4. Tlpu 3niiicHeHHi omepauii B iHo3eMHil BamioTi 3 BukopuctaHHsM BIIK (a6o peksizutis BIIK),
BuIyteHoi 7o KapTkoBoro paxyHKy B HalllOHAIBHIN BaIIIOTI, 11033 MEPEKEI0 TUIATUKHUX TEPMiHAJIB, OAHKOMATIB
a0o0 IHIMUX IDIATOHKHUX MPHUCTPOiB baHKy cyma B HaIliOHANIBHIN BAIOTI, IO IMAJIATAE CUcaHHIO 3 KapTkoBoro
paxyHKy B HalllOHaJBHIH BalIOTi, pO3paXxOBYETHCS:

- sIK1Io BamoTa onepauii noxap CIIIA: Bin cymu onepauii — 3a KypcoM, BCTAaHOBJIEHHM baHKOM 1o onepariisx,
3mificHeHuX 3 BukopuctaHHsaM BIIK mo3a Mepekero MmiaTiKHUX TepMiHaNiB, OaHKOMATIiB a00 IHIMUX IIATDKHHUX
npuctpois banky, Ha naty 3niCHEHHS omnepaiii;

- k1o BamoTa onepaiiii He gonap CIIIA: cnouatky Bin cymu omepartii B gonap CIIA — 3a xypcom MIIC Ha
IaTy 3MIMCHEHHS omeparii, micias doro Big cymu B momapax CIIIA B HallioHambHY BIIOTY — 33 KypCOM,
BCTaHOBJIEHUM baHKOM 10 omepairisx, 3aiicHeHIX 3 BukoprucTtanHsaM bIIK mo3a Mepexero MmiaTiKHUX TEpMiHAJIB,
OaHkomartiB ab0 IHIIKX TUIATIKHUX OPUCTPOiB baHKy, Ha AaTy 3AiiCHEHHS oneparii.

12.4.5. Tlpu 3nilicHeHH] omepalii B HauioHaJbHIA BamioTi 3 BukopuctanHsM BIIK (abo pexsizutie BIIK),
BuIyteHoi 70 KapTkoBoro paxyHKy B HalllOHAIBHIN BaJIIOTI, 11033 MEPEKEIO TUIATUKHUX TEPMIiHAJIB, OAHKOMATIB
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a0o IHIMUX TUIATDKHUX OpucTpoiB banky, v Bunaaxy 3xiticuenas MIIC xoHBepTamii B iHO3EMHY BAIIOTY ITiJT Yac
TIPOBEICHHS PO3pPaxyHKiB, CymMa B HAIIOHAIRHIA BalliOTi, IO MiJUIsirae crnucaHHio 3 KapTkoBoro paxyHKY B
HalllOHAJBHIA BAJIIOTi, pO3PaxOBY€ETHCS: 3 KOHBEPTAL€I0 3 HallioHanbHOI BamoTu B nonap CILIA 3a xkypcom MIIC ta
3 gomapa CIIA B HamioHaqpHy BaJIOTY 3a KypcOM, BCTaHOBICHMM baHKOM Mo omepamisx, 3OiiiCHEHHX 3
BukopuctaHHsaM BIIK mo3a Mepexero miaThKHIX TepMiHaIiB, 0aHKOMATiB a00 IHIMUX IIATIHKHUX MPUCTPOIB baHKYy,
Ha JaTy 3MIHCHEHHS OTepaIii.

12.4.6. Ilpu 3nilicHeHH] omepalii B HauioHaJbHIA BamioTi 3 BukopuctanHsM BIIK (abo pexsizutie BIIK),
BHITyIIieHOi 10 KapTkoBOro paxyHKy B iHO3EMHIN BAIIOTI, 11032 MEPEXKEIO IIATHKHUX TEpMiHAJIB, OaHKOMATiB 200
IHITIUX TUIATDKHAX TpUCTPoiB banky, crimcaHHs KOMTIB 3 KapTKoBOTO paxyHKY, sIKHH BITKPUTO B iHO3EMHIN BaJIIOTI,
3aificHIoeThes 32 Kypcom MIIC na gaty 06podku MIIC ¢inancoBoi oneparii.

12.4.7. Ilpu 3pilicHeHH] omepallii 3HATTS TOTIBKOBUX KOIITIB B HAIIOHAJIBHIM BaroTi 3 BUKopucTanHsM BITK
(a60 pexsizuTiB BIIK), Bumymenoi 1o KapTkoBoro paxyHKy B iHO3€MHIN BAJIIOTI, Y MEPEXKi IUIATHKHUX TEPMiHAMTIB,
OaHkomartiB ab0 IHIIMX IUIATHKHUX TPUCTPoiB banky cyma B BamoTi KapTkoBoro paxyHky, 10 MiUIArae ClUCaHHIO
3 BKazaHoro KapTKkoBOro paxyHKy, po3paxoBYEThCS 32 KypcOM, BCTaHOBJICHMM baHkoM 1o onepariisix, 3aiiicCHeHHX 3
BHKOPHUCTAaHHSM IDIATOKHUX TEpPMiHATIB, 0aHKOMATiB 200 1HIMX IIATDKHUX IPUCTPOIB baHKy, Ha A¢HB 3AiHCHEHHS
TaKoi orepartii.

12.4.8. Ilpu 3xilicHeHHi onepauii KymiBii ToBapiB, po0iT abo nociyr 3 Bukopuctanusm BIIK (abo peksi3uris
BIIK), y Mepexi ImIaThbKHUX TepMiHaAIIB ab0 IHIMUX TUIATDKHAX MPUCTPOiB BaHKY y BaIOTI, SIKa BiIPI3HAETHCS Bif
Bamotn KapTkoBoro paxyHky, 0 skoro BumymieHa 3a3HadeHa BIIK, cyma B BamroTi KapTkoBOrOo paxyHKy, IO
MiAJIsrae CIMcaHHIO 3 HbOro KapTKoBOro paxyHKy, po3paxOBYETHCS 3a BCTaHOBIEHMM HarioHamsHHM OaHKOM
VYkpainu KypcoMm, YMHHUM Ha JIeHb 3[1CHEHHS TaKoi oneparii.

12.4.9. SIxmo omepartiis 3 MUTTEBOTO TepeKasy, iHIMIHOBaHA INIATHUKOM 332 MEKaMH YKpaiHH B 1HO3EMHii
BaiioTi 3a gomomoroo MIIC, 3a mopydeHHAM mMjaTHUKa Mae OyTH 3apaxoBaHa Ha KapTKoBHH paxyHOK y
HalllOHAJBHIHM BaJIIOTi, CyMa B HalllOHAJIbHIN BaJIFOTi po3paxoByeThes 3a Kypcom MIIC Ha maty 3ailicHeHHS onepariii
3apaxyBaHHs Ha paXyHOK OTpUMYyBaya.

12.4.10. SIxmio omepartis 3 mepekasy (kpiMm MUTTEBUX TiepekasiB, Bkazanux B 11.12.4.9 Jlororopy), iHimifioBana
TUTATHUKOM 32 MeXaMH YKpaiHu B iHO3eMHil BamoTi 3a gonomoroio MIIC, 3a mopydeHHsAM IUIaTHHKA Mae OyTH
3apaxoBaHa Ha KapTKoBHMH paxyHOK Yy HalllOHANbHIM BajJioOTi, cyMa B HaliOHaJbHIH BaJIOTI PO3PaxOBYETHCS 3a
kypcom MIIC na maty o6poOku piHaHCOBOI omeparrii.

12.4.11. Skmo omeparis 3 mepekasy, iHilliHOBaHA MJIATHUKOM 3a MeKaMH YKpaiHU B 1HO3EMHIH BaJIIOTI 3a
nonomororo MIIC, 3a nopyueHHAM IUTaTHHKAa Mae OyTH 3apaxoBaHa Ha KapTkoBui paxyHOK B iHIIIH iHO3EMHiH
BaIIIOTi, CyMa B iHO3eMHil BamoTi KapTkoBoro paxyHKy po3paxoByeThcs 3a Kypcom MIIC Ha maty o6poOku
(hira"COBOI omeparrii.

12.4.12. KiieHT miaTBepAXye, 10 HOMY 3pO3yMili YMOBHM IIOJO 3aCTOCYBaHHS KypciB HpH 3IifiCHEHHI
oriepariii, 3a3HaueHnx y myHkrax 12.4.3-12.4.11 JloroBopy, i KimieHT moromxyeTses 3 THM, 0 CyMa, IO MiIsATae
cnucaHHi0 3 KapTKoBOro paxyHKy, pO3paxOBYETbCS 3a KypcOM, SIKMM 3acTOCOBYETbCS Ha JAaTy, BH3HA4YCHY
BiMOBiAHIM MiAMyHKTOM 11. 12.4 JloroBopy. KiieHT miaTBepaKye, 1m0 KoMy 3p03yMili YMOBH, IO MIPH 34iHCHEHH]
oreparii, 3a3HaueHnx y myHkrax 12.4.3-12.4.11 [oroBopy, Aata 3niHCHEHHS oniepamii MOXKe BiAPI3HATHCS BiJ JaTH
criicanHs KomTiB 3 KapTkoBoro paxyHky (matu oopooku MIIC dinancoBoi omepartii), i KiieHT moromkyerbest 3
TUM, IO SIK HACIHiOK MOXE BHHUKATH KypcOBa Pi3HHLS y pa3i 3MiHH CyMH OIepaii, sSika Miuisrae CIUCcaHHIO 3
KaptkoBoro paxyHky.

12.4.13. Jlng 3miiiCHEHHSI PO3pPaxyHKiB TPOIIOBHX 3000B’s3aHbh CTOPIH Y MPaBOBIMHOCHHAX MK HUMH II0
omeparfisix I03a MEPEXKEK IUIATOKHUX TEPMiHAIIB, OaHKOMATiB ab0 IHIIMX IUIATDKHUX HOPUCTPOiB bBanky,
BpEryJIbOBAaHUX IMyHKTOM 12.4 Ta iHmMMMU myHKTaMd [loroBopy Ta OyAb-SIKHMH iHIIUMH JOTOBOPAMH MIiX
CropoHamu, baHK BCTaHOBIIIOE BUKITIOUHO Kypc TpuBHI 10 gonapy CIIA.

12.4.14. Omara TpoOIEHTIB 3a KOPHUCTyBaHHA HecaHKIiOHOBaHUM oOBepaApadTOM MOXKE 3IIHCHIOBATHCS
HUISIXOM cnrcaHHs kowmTiB 3 KaprkoBoro Paxynky. Llum Kiient nopyuae banky 3aiiicaioBat JloroipHe crimcanHs
KowTiB 3 Oyap-skoro Paxynky Kuiienta, B T.u. 3 KapTkoBoro PaxyHKy, Ha CyMy IpOLIEHTIB 32 KOPHCTYBaHHS
HecankitionoBaHuM oBepapaToM B Oyab-IKHUil MOMEHT.

12.4.15. Ioramenns Kniearom 3a6oprosaHocTi 3a HecankiiionoBanuii oBepapadT 3A1CHIOETHCS 32 PaXyHOK
KOILTIB, sKi Haaidmu Ha KapTkoBuit PaxyHok. ¥ Bunanky HecBO€4acHOTO MmorameHHs cyMyu HecaHKIioHOBaHOTO
oBepapadTy Ta CyMH IpolieHTiB, baHk HaOyBae npaBo JlorosipHoro crucanHs koiiTie 3 KaptkoBoro PaxyHky a6o 3
iHmoro PaxyHky B mopsiaky, nmependadenomy poszaiiom 12 Jlorosopy.

12.4.16. Ilpn HanxomKeHHI TpomIoBUX KomTiB Ha Kaprkosuii PaxyHok abo npu HampasineHHi KimieHToM Ha
KOpUCTh BaHKy TrpomoBux KOIITIB Ha TorameHHs 3aboproBaHocTi 3a HecankmionoBanum oBepapadToM Ta 3a
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TIPOIICHTAMH 32 HOT0 BUKOPHCTAHHS, TaKi TPOIITOBI KOIINTH HAIMPABJIAIOTHCS Ha MOTAIMECHHS 3a00proBaHOCTI B TaKid
YepProBOCTI:

NpoCTpoUeHa 3a00pProBaHICTh 3a MPOLIEHTaMHU 32 KOpUCTyBaHHA HecaHKLioHOBaHUM OBepApadTOM;
pocTpoveHa 3a00proBaHiCTh 13 MOTalIeHHs OCHOBHOI cyMU HecaHKIioHOBaHOTO OBepapadTy;

MMOTOYHA 3a00ProBaHICTh 3a MPOIICHTAMH 3a BUKOpucTaHHs HecankiiioHoBaHOro oBepapadry;

- IIOTOYHA 3a00ProBaHICTh 13 MOTAIICHHS OCHOBHOI cymu HecaHkilioHOBaHOTO oBepapadTy.

12.4.17. Ilpu nposenenni Kiientom omnepauiii i3 BukopuctanusMm BIIK, emitoBanoi 1o KaptkoBoro paxyHky
B HalllOHAJIbHIN BarOTI YKpaiHH, 3 OIUIATH TOBApiB/ IMOCIYT, B TOMY YHCJI Ha caiiTax B Mepexi IHTepHer, 3 Bumaui
TOTIBKOBHUX KOIINTIiB B 1HO3eMHIN BaliOTI depe3 OaHkoMmartw (iHII MPHUCTPOi), 0OpOOJIEHHS SKUX 3MIHCHIOETHCS
CKBAaHpPWHIOBHMHU YyCTaHOBaMH-HEpE3UICHTaMH YKpaiHu (B TOMY 4YHCHi, aje He BUKJIIOYHO, NpPU MpPOBEICHHI
omnepauiit i3 BukopuctanHsaMm BIIK 3a mexxamu Ykpainn), Toproeeus/ eKBapHHIOBA YCTaHOBA, BUKOPUCTOBYIOUH
texuosorito MIIC DCC, Moxe 3miiiCHUTH mepepaxyHOK abo 3ampomnonyBatd KIli€eHTy 3HIHCHUTH TepepaxyHOK
KOILTIB 3 iHO36MHO{ BaJIIOTU B HalliOHAJIbHY BAJIOTY YKpaiHU BapTOCTi TOBapy/ MOCIYTH, CYMH FOTiBKOBHX KOIITIB
(o Bumaui/ BugaHux yepe3 6aHkomar) i BigoOpaszutu KiieHTy OpieHTOBHY BapTicTh TOBapy/ MOCIYTH, OPIEHTOBHY
CyMy T'OTIBKOBHX KOIITIB (0 BHAa4i/ BUAaHUX Yepe3 OaHKOMAT) B HAIIOHAJIBbHINW BaJIOTI YKpaiHU Ha IUTaTIXKHOMY
TepMiHai/ OGaHKOMATi/ 1HIIOMY IUIATIKHOMY IIPHUCTPOI/ HAa KBUTAHIIAX (4ekax, CIiNax TOIN0), PO3APYKOBAHHMX
IUIaTDKHUM TepMiHaloM, OaHKOMAaToOM/ iHIIWMM IUIaTiKHUM IMPHUCTPOEM/ Ha CalTi B Mepexi IHTepHeT, Ha sIKOMY
3MIHCHIOETHCS IIPOAaK ToBapiB/ mociyr i3 BukopuctanuaMm BIIK, abo moigzomuTu KitieHTa mpo OpieHTOBHY BapTiCTh
TOBapy/ IOCIYyrd B HAI[lOHAJbHIM BagOTi YKpalHM IHIIMM CIOCOOOM (HANPHKIAJ, IUIIXOM HalpaBICHHS
MOBiIOMJICHB Ha EJIEKTPOHHY MOIITY 200 3 BUKOPUCTAHHSIM JI0/1aTKiB, BCTAHOBICHUX Ha MOOLTBHUH TenedoH, TOIIO).
KrienT moromxyerbcs 3 TUM, LIO:

(a) bank He BIUIMBa€ Ha 3aCTOCYBaHHS a00 He3acTOCyBaHHS TopromiieM/ €KBaWPHUHIOBOIO YCTaHOBOKO
texnonorii MIIC DCC Ta Ha opsa0K po3paxyHKy B HalllOHANBHIH BalOTi YKpaiHu OpieHTOBHOI BapTOCTi TOBapy/
MOCTYTH, OPIEHTOBHOI CyMH TOTiBKOBHX KOIUTIB (0 BHJadi/ BUAaHUX yepe3 OaHKOMAT), SIKi MOBIJOMIISIOTHCS
Kiienty Toproeiem/ eKBaipuHIOBOIO YCTaHOBOIO;

(0) opieHTOBHA BapTiCTh TOBapy/ MOCIYT'H, OPIEHTOBHA CyMa IOTIBKOBHMX KOIITIB (0 BUAadi/ BUAaHA Yyepe3
O0aHkoMar), BimoOpakeHa B HallOHAJNBHIM BaOTi YKpaiHM Ha IUIaTOKHOMY TepMiHaii/ OaHKoMati/ iHIIOMY
IIaTHKHOMY MPUCTPOi/ Ha KBUTAHIIX (YeKy, CITinax Touo) IIaTiKHOTo TepMiHajia/ 6aHKoMaTa/ iHIIOro MIaTiXKHOTO
MIPUCTPOIO/ Ha caiTi B Mepexi InTepHeT a0o moBigomMieHa KiTieHTy 1HITUM HUISIXOM, BIAPI3HIETHCS BiJl CYM KOIIITIB,
aKi OymyTh 3abm0koBaHi Ta civcani bankom 3 KaptkoBoro paxynky Kiienra. brnokyBanHs Ta cliucaHHS! KOIITIB 3
KaptkoBoro paxynky Kiienra 3ailicHioeTscsi bankom BiamoBimHo g0 iHdopMaiii npo cymy omeparii, OTpUMaHOl
bankom Bim MIIC y BamioTi, sika BuKOpHCTOBYeTbcs MIIC mpu pospaxyHkax 3 bankom (momap CIIA),
repepaxoBaHoi 3a KypcoM, BCTAHOBJICHHMM baHKOM IO orepariisx, 3aiicHeHuX i3 BukopucTaHHsM BIIK moza
Mepexero INAaTLKHUX TepMiHalliB, OaHKOMATiB Ta IHIIMX IUIATDKHUX mpucTpoiB banky, Ha maTy OmoxkyBaHHs/
CIIMCAHHS KOIITIB BIJIOBIIHO;

(B) baHK He Hece BiMTOBIIATBHOCTI 32 BUHUKHEHHS Ta HE 3/[IHCHIOE BIIIKOTyBAHHS Pi3HUII MiXK Opi€HTOBHOIO
cyMmoro omepatii, BimoOpaxeHoto Kiienty Ha caiiTi/ miatixHOMy TepMiHaii/ GaHKOMaTi/ 1HIIOMY IUIATIKHOMY
MPUCTPOi, HA YKy IIAaTHKHOTO TepMiHana/ GaHkoMara/ iHIIOro MIaTiXHOTO IPUCTPOIO0, 00 noBigoMiteHoto Kiienty
ToprosiieM/ eKBaHPUHIOBOIO YCTAHOBOIO 1HIITUM CIIOCOOOM, Ta CYMOIO TPOIIOBUX KOIITIB, (PaKTHYHO 3207 10KOBaHUX/
cnucanux 3 KaptkoBoro paxynky KiienTta B HallioHaJIbHIH BalIoTi.

12.5. Ilopsanok po3paxyHkis npu HagaHHi Cepsicy «CMC Banking»

12.5.1. Cmata KoMiciifHOI BHHaropoaw baHKy 3miHCHIOETBCS camocTiiiHO KitieHTOM y ToTiBKOBii abo
0e3roTiBKOBIH (HOpMI HUIIXOM IE€pPeKa3y KOIITIB y HalllOHAIbHINA BaJIOTI 32 PEKBI3WUTaMH, BKazaHMMU BaHKoOM, B
po3mMipax, BcraHoBieHuXx Tapupamu banky/ IlHauBigyanpHUMH YMOBaMH, IIIOYMMH HAa MOMEHT HACTaHHS
BI/IMIOBITHUX CTPOKIB CILIATH.

12.5.2. Kowmicitina BuHaroposia banky 3a mepmmii pik mii JloroBopy cruragyerbest KiieHTOM 0 MOMEHTY
¢akTnuHOro HamaHHs nocayr bankom (migkimroueHns no Cepsicy «CMC Banking»). B pasi ciiatu kowmiciiHoi
BuHaropoau banky 3a HanaHus cepBicy «CMC Bankingy micnsa nati noganus 1o banky 3asBu npo npueananHs abo
3asiBM Mpo 3MiHYy YMOB 00CIyroByBaHHs mepe0ir ail HaganHs ceppicy «CMC Banking» mo4nHa€eThCs HE Mi3HIIIE
IHS, HAacTymHOro 3a jaHeM ciutatd. KowiciiiHa BuHaropona banky 3a koxHHMH HacTynmHuMHA pik nii JloroBopy
crauyethbest KilientoM He mi3Hinme poOoyoro AHs, 0 Iepely€e OCTAHHBOMY JHIO BiTIIOBIAHOTO POKY.

12.5.3. Ilpm BimcyTHOCTI camocTiiiHO1 ormatd KirieHToM KoMiciiHOI BuHaropomau baHKy B CTpOKH,
BcraHoBJieHl 11.12.5.2. JloroBopy, bank HaOyBae mpaBo, a Kient mum gopydae banky (Haminse bank mpaBom)
CaMOCTIHHO CIIMCYBAaTH TPOLIOBI KOIITH 3 Oyab-akuX PaxyHKiB, siki Bizkputi (a0o OynyTs Binkpuri) Kimientom y
Banky, B po3aMipi, HeoOXigHOMY Uil BAKOHAHHA 30008’ a3aHb KitieHTa 3a 1iuM J{oroBopom.
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12.5.4. YV Bumaaxy SKIO MIOpivyHA CIUIaTa KOMiCiifHOI BHHaropoau baHky He Oyne 3iliCHEHAa y CTPOKH,
Bu3HadeHi uM JloroBopom, Hamauusa Cepsicy «CMC Banking» npunuasaeThcst BaHKOM, TOYMHAIOYH 3 TICPIIIOTO THS
POKY, HACTYITHOTO 332 IOTOYHUM POKOM.

12.5.5. 'V pa3i nonosnenusi Kiientom ormnatu xomiciiiHoi BuHaropoau banky, Hamanus Cepsicy «CMC
Banking» mounHaeThes He Mi3HIIIE THSA, HACTYITHOTO 33 JHEM oruiaT. [Ipy mboMy JUTsl 3aCTOCYBaHHS CTPOKY OTLIATH
nociyr baHky 3a M JJoroBopoM 3a HaCTYIHMM pik mepeOir HaCTYITHOro oKy Jii HagaHHs cepsicy «CMC Bankingy
MMOYMHAETHCS 3 JTHS, HACTYITHOTO 32 THEM OTLIATH.

12.6 . Ilopsinok po3paxynkis 3a [locayry 3a JloroBopoM no3uku

12.6.1. Knient omunauye [Tocayry 3a JloroBopoM Mo3uKH y po3mipax, nepeadauennx Tapudamu banky.

12.6.2. OmnaTa mociayr 3a po3paxyHKOBE 00CIyroByBaHHS 3a JIOrOBOpOM TO3UKH 3IiHCHIOETHCS HE Mi3HIIIIS
20 omepamifHUX JHIB OJHOPA30BO 3 MOMEHTYy OTpuMaHHsS bamkom Bim HamionamesHoro OaHKy Ykpainu
niaTBepukeHHs npo BHeceHHs 10 AIC «KpeautHi noroBopu 3 HepeauaeHTaMn» iHdopMarii mpo [lorosip mo3uxw,
aJie He Mi3HilIe 0CTAHHBOTO POOOYOT0 AHS MICAILS, B IKOMY IOCITYTH HaaHi.

12.6.3. Oruiata mociyr 3a IepeBipKy / TEPMIHOBY MEPEBIPKY JOKYMEHTIB, HEOOXIAHUX 1j1s1 BHeceHHs 10 AIC
«KpenutHi f0roBopu 3 HepesuieHTaMu» iHdopMalii npo Jlorosip mo3ukd abo 3MiH / IOMNOBHEHb 10 HBLOTO,
30IHCHIOETHCS B IeHb HaJaHHS 10 BbaHKy MOKyMEHTIB. Y BUKIIOUHHMX BUIAJKaxX OIJIaTa MOXKE 3IMCHIOBATHCH Y
MMMCBMOBO y3ro/keHi CTOpOHaMH CTPOKH, aje HE MI3HIIIe OCTAaHHBROTO POOOYOro IHS MICSI, B SKOMY ITOCIYTH
HaJaHi.

12.6.4. Omnara mociyr 3a po3poOKy HOBHOTO MAaKeTy JOKYMEHTIB, HEOOXiTHOTO /sl OTPUMAaHHS KPEAUTY BiJ
HepesuzaeHTta Ta BHeceHHA 10 AIC «KpeauTtHi moroBopu 3 HepesuaeHTamu» iH(opmanii npo Jlorosip mo3ukw,
3MIHCHIOETRCS HE mi3Hime 20 omepariifHuX ITHIB OJHOPA30BO 3 MOMEHTY oTpuMaHHs bankowm Bix HarionamsHOTO
Oanky Ykpainu minrBepakeHHs npo BHeceHHs 10 AIC «KpemutHi moroBopu 3 Hepe3uaeHTaMm» iHGopMaLii Ipo
JloroBip 1mo3uky. Y BUKITIOUHHUX BUIIAKaX OIJIaTa MOKe 3/11HCHIOBATHCS Y TUCBMOBO y3ro/keHi CTOpOHAMU CTPOKH,
ajie He IMi3HIIIEe OCTAaHHLOTO POOOYOTO JTHS MICAIIS, B SKOMY TIOCITYTH HaaHi.

12.6.5. KiieHT Mae mpaBo CIDIATHUTH MOCIYTH BaHKy CaMOCTIIHO IUIIXOM IepepaxyBaHHSI CyMH KOMIiCIHHOT
BHHAropoJy B po3Mipax, BctaHoBieHUX Tapudamu banky, nirounMu Ha MomeHT HagaHHs [lociyru 3a JloroBopom
MO3MKH, IUIIXOM HalaHHsA baHKy TuiaTikHOI 1HCTPYKUii Ha paXxyHOK, BKazaHWi baHkom, a0o IUITXOM BHECEHHS
TPOIIOBUX KOIITIB 710 Kacu baHKy.

12.6.6. ¥V Bunazaky skumo KiieHT He craTHTh BKa3aHi IOCIYTH B CTPOKHM, BCTaHOBIEHI Mm.1m.12.6.2-12.6.4
Horosopy, bank Mae npaBo cTiAryBatu miary BignoBigHo 1o n.12.2.2. Jlorosopy.

12.7. Ilopsaaok Ta YMOBH PO3PaXyHKiB 32 CepBicOM TOProBOro eKBaiipuHry

12.7.1. OmaTa omnepaitiid, sSIKi IPOKIILIA B TOPTOBUX TOYKAX TOPTOBI, Ta 3a JICHHAMH 3BiTaMHu, siKi ToproBeIn
Hajae no banky 3a BcimMa mpoBeaeHmMu omepauisimMu 3 BukopuctaHHaM BIIK mmsxom OGamancyBanns POS-
TepMiHay, TIpoBeAcHUX 3 moTpuMaHHsaM l[lopsaky po6oru 3 BIIK mns exBaiipunry ([omatox Ne 11 go mporo
JloroBopy), 3miiicHIOeThCs bankoMm He mi3HimIe 2 omneparifHuxX THIB 31 JHSA HaJaHHS peecTpiB Ao banky, kpim
BUIIAJIKiB, BKa3aHux y m.11.11.4.41-11.4.43, 11.4.46. nioro Jlorosopy.

12.7.2. 3a npoBenenns bankom omepaniii, nependauennx m.11.1.38, 11.1.39, Toprosens ciutauye banky
KOMICiI0, pO3Mip Ta CIOCiO CIUIATH SKOI BCTAHOBIIOIOTHCS Y 11.2.2 3asiBM Ha MiAKITIOYCHHS JO CEPBICY TOPTOBOTO
exBaiipunry ([Jogarok Ne 12 no usoro /loroBopy), 3a BUKIIOUEHHIM ollepaniii Buaadi roTiBku uepe3 POS-tepminai.
12.7.3. Kowmicis, nepeabauena n.12.7.2. JloroBopy, po3paxoBYeThCS BiJf CYyMH KOXKHOI omeparii, 3AiiiCHeHol 3
BukopuctanHsm BIIK.

12.7.4. Y pa3i 3piiicHeHHS orepallii MOBEpHEHHS TPOIIOBUX KOIITIB y TOproBidi Toumi ToproBus mpu
noBepHeHHi Jlepxkatenem BIIK ToBapy/ oOMiHI Ha ToBap MEHIIOi BapTOCTi ab0 HEBUKOPUCTAHHI/ YAaCTKOBOMY
BHKOPUCTaHHI TTOCITYTH, TOpProBels MPOTATOM JBOX OIEpaIliiHAX IHIB IepepaxoBye baHKy cymMy TpaH3aKkIii
TIOBEPHEHHS 3a PEKBi3UTaMH, BkazaHuMu B 1.11.3.15, y pasi skmo bank He yTpuMmaB BKazaHy CyMy 3TiTHO 3
n.11.4.42.

12.7.5. Kowmicisi, nependauena m.12.7.2., He OBEPTAETbCS y pa3i OTpuMaHHs baHKOM BUMOTH 3BOPOTHOTO
IJIaTEXY 3a OIepalli€ro, 3a1HCHEHOI0 B TOPTOBil Toumi Toprosiis, a TakoX y BUNAAKaX 3riIHO 3 myHKTamu 11.3.15,
11.3.16 Ta 12.7.4.

12.7.6. Iicns 3aBepIieHHs MPOLEeIypH OCKapKEHHS Olepallii Ta B TOMY BHUIJIKY, SIKIIO 3TiJHO 3 MPaBUIaMH
BIMOBITHOT MDKHAPOIHOI, HAIIOHATBHOI IUIATDKHOI cucTeMH baHK TOBONWTH MPaBOMIPHICTH omeparri, cyma
oTiepariii 3apaxoBy€eThCSA Ha paxyHOK Toprosiis.

12.7.7. Kowmiciro 3a mpoBeleHHS pPO3PaXyHKOBHX ONeEpallii 3a JOMOMOTOK CHUCTEM JHCTaHI[IIHOTO
obciyroByBanHsi POS-tepminani, nepeadaveny m.2.3 3asBu Ha MiAKIIOYCHHS A0 CEPBICY TOPTOBOTO €KBAHPUHTY
(Tomatox Ne 12 no nporo JloroBopy), ToproBens ciiadye baHky B HACTYITHOMY TOPSIIKY:
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12.7.7.1. OmnaTta KoMicii 3MIHCHIOETHCS, TTOYMHAIOYHN 3 KAJICHIAPHOTO MICAIS, HACTYITHOTO 33 MICAIIEM, B
SIKOMY TiANHCaHa 3asBa Ha MiAKIIOYSHHS 0 cepBicy ToproBoro ekBapuHry (Jomatok Ne 12 mo meoro Jlorosopy)
gKa nepeadadae cruiaTy Takoi kowmicii. Ormiata KOMicii NPUMNUHSETHCS 3 KaJICHIAPHOTO MICSIs, HACTYIHOTO 3a
MicsilieM, B SIKOMY J€MOHTOBaHi BCi po3mimlieHi Ha Teputopii Toprosus POS-tepminanm, ski Hanexats banky.
[TintBepmkernsiM aeMoHTaxy POS-tepminany € mignucanuit Akt npuiiomy-niepemadi POS-tepminana(iB) Bin
Toprosis no banky ([Jomarox Ne 15.1 mo moro JloroBopy). Kowmicis crmadyeTshcst He3aleKHO BiJ KUTBKOCTI THIB Y
MICSIIIi, Ha MPOTsI31 AKOro OyJIM BCTaHOBIIEHI Ta migkmoueHi POS-repminany.

12.7.7.2. Po3mip xowmicii Bu3Ha4aeThes y 11.2.3 3asgBU HA MAKIIOYCHHS O CEPBICY TOPTOBOTO CKBAHPHUHTY
(Tomatox Ne 12 mo mporo JloroBopy) Ta 3anekuth Bim KinbkocTi POS-tepminamnis, siki Oynm BCTAHOBJICHI Ta
MIKJIFOYEH] CTAaHOM Ha 1 4HMCiI0 3BITHOTO MICSIIS.

12.7.7.2.1. Bumoru 10 060poty, 3a3HaueHi y 11.2.3 3asBu Ha MiAKIIOYEHHS IO CEPBiCY TOPTOBOT'O €KBAWPHHTY
(Tomatox Ne 12 mo mporo JloroBopy), TOYMHAIOTH 3aCTOCOBYBATHUCS 3 KAJICHIAPHOTO MICSIIS, TPETHOTO 3a MICSIIEM,
B SKOMY MiAnucaHa 3asBa-IOToOBip, fKa mependadae cruiaTy Takoi komicii. Po3mip xomicii y apyromy micsii
BU3HAYAETHCS 10 HAWMEHIIOMY 3HaUEHHIO Tapudy.

12.7.7.2.2. Cepenupomicsaamii 060poT Ha omuH POS-TepMiHanm BH3HAYAETHCS SK CyMa yCiX oIlepartii
MTOKYIKHA (32 BUKIIIOUCHHSM OIEpaIliii MMOBEPHEHHS) IO BCIM TOPTOBHM TOYKaM TOpProBIild, SKi BHUKOHAHI ¥y
MoNEepPEeJHHOMY KaJICHIApPHOMY MicsIi Ta 30anmaHcoBaHi JO AaTH PO3paxyHKy KOMicii, HOZiieHa Ha KiJIbKICTh YCiX
migkmodeHnx POS-tepminanis Toprosis Ha 1 9uCI0 3BITHOT'O MiCSITIS.

12.7.8. OmmaTta KoMicii 3a 3BiTHIH MicCAIb 3IHCHIOETHCS TOpProBeM He Mi3HiIIe 25-Tr0 Yrciia KOKHOTO MICSIIS.
VY Bunanky SKIo 25 4KCio MicsAls MPUXOAUTHCS HA HEPOOOUMH JAEHB, OIUIaTy KOMicii HeOOXiIHO 3AiCHIOBATH HE
Mi3HiIIe OCTAHHBOT'O POOOYOTO JIHS, IKUH Mepeaye aaTi CIUIATH.

12.7.9. Toprosers nopydae banky yrpuMyBaTH HapaxoBaHy CyMy KoMicii, mepenxbaueny m.12.7.7, 3 KOIITIB,
AK1 MAISAraloTh 3apaxyBaHHIO bankoM Ha paxyHok ToproBus BiamoBimHo a0 m.12.7.1, abo 3 Oyap-IKOTO paxyHKY
Toprosus, Bigkputoro B banky.

12.7.10. V Bumamky sSKIIO KOMICis He ciuladeHa baHKy y BCTaHOBIIEHI CTpOKH, BaHK B OJHOCTOPOHHBOMY
MOPSIKY Ma€ IMpaBo OJIOKYBATH MPOBEICHHS OMepalliil 1 MPUIMMHUTH HaJAaHHS CepBicy, MpoiHdopMyBaBIiu Toprosis
BiJINOBITHUM MMCHbMOBUM HOBiZOMICHHsIM. [IpUITMHEHHS HaflaHHs CepBICY eKBalpUHTY He 3BUIbHsE TOprosus Bix
000B’s13Ky omIaTH KoMmicii 3a Hagani bankoM nocmyru B nepioa aii Jlorosopy.

12.8. Ilopsanok Ta yMOBH PO3paxyHKIB 32 MOCIYI00 3apIIaTHOTO MPOEKTY.

12.8.1. Po3mip kowmicii 3a 37ificHeHHS omnepalliii 13 3apaxyBaHHSA CyM BHUILUIAT HA MOTOYHI paxyHKH (Pi3sHuHHX
0ci0, BIIKPUTI B paMKax 3apILiaTHOrO IMPOEKTy, Bu3HadaeThecsi y Tapudax AT «I[IYMB» Ha 00ciyropyBaHHs
3apIUIaTHUX MMPOEKTIB KOPIIOPATUBHUX KITIEHTIB Ta corianbHuX BUIUIAT (Jlogatok Ne 23 no meoro Jlorosopy).

12.8.2. Kowmicist crmadyetbest camocTiiiHo KiieHToM y cTpok, BctaHoBieHu# m.17.5.3. nuporo Jlorosopy.

12.8.3. PaxyHOK, Ha KW Ma€ CIUIaqyBaTUCh KOMICisl, 3a3HAYAETLCS B 3asIBi PO HAaHHS TIOCTYT 3apIUIaTHOTO
mpoekTy/ 3asBi Ipo 3MiHY YMOB O0CITyTOBYBaHHS.

12.8.4. Slkiio BUIUIATH 3IHCHIOIOTHCSA B IHO3EMHUX BAIIFOTaX, KOMICisSl CIUIAYYEThCS B HAIIOHAIBHIN BaJFOTI
VYkpainu 3a odiuiitnum kypcom HamionansHoro 6anky Ykpainu Ha faty ii cruiaTH.

13. HAZAHHSA NOCJYT 3A JOT'OBOPOM MO3UKHA

13.1. 3arajbHi noJI0KeHHS

13.1.1. bank namae Kienty I[locmyry 3a JIoroBOpOM TO3MKH, PEKBI3UTH SKOTO IMOBimomileHI baHky B
3asBi mpo HamaHHs HocayT 3a JloroBopom no3uku (HomaTok Ne 3 mo miporo Jlorosopy) (maji y 1isoMy IiIpo3aiI —
3asiBa).

13.1.2. bark Hamae KimienTy Ha TuratHii ocHOBI KoMIuieke [TociryT 3a JloroBopoM mo3ukH, a caMe 3/1HCHIOE:

a) MmepeBipKy AoKyMeHTIB 1 BHeceHHs 10 AIC «KpeautHi qoroBopu 3 Hepe3uaeHTaMu» iH(opMallii mpo
JloroBip mo3ukwu;

0) nepeBipky nokymeHtiB A BHeceHHs 10 AIC «KpenuTHi 1oroBopH 3 HepesuaeHTaMm» iHpopManii mpo
3MiHU 10 JIoTOBOPY MTO3HKW;

B) TEPMIHOBY NEPEBIPKY NOKYMEHTIB (IPOTATOM IOBOX poboumx nHIiB) s BHeceHHs no AIC «Kpeauthi
JOTOBOPH 3 HEpe3uaeHTaMm» iHpopMauii mpo J{oroBip mo3uku;

T') MPOBENCHHS OIepaliii Mo moramieHHo 3adoproBaHocTi Kiienra mepenm HepeswmeHTOM 3a [loroBopom
MIO3UKY;

1) po3p0oOKy MOBHOT'O MaKeTy AOKYMEHTIB (IIPOEKT AOTOBOPY, MOBIJOMJICHHS MPO IOTOBIp), HEOOXiAHOTO AT
OTpUMaHHA NO3MKH Bijg HepesuneHTa Ta BHeceHHs 10 AIC «KpenutHi norosopu 3 Hepe3uaeHTaMuy» iHpopMaLii Ipo
JloToBIp MO3UKH.
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13.2.1epion Haganus Ilocayru 3a J{oroBopoM mo3uKu

13.2.1. Tlociryra 3a KO)KHAM OKpeMHM J[OTOBOpOM TO3WMKH HANAETHCSA 3 JMaTH OTpuMaHHS bankom 3asBu
(m.13.1.1 JJoroBopy) A0 MOMEHTY HpHUNMHEHHs Aii BigmosigHoro [loroBopy mosuku abo mepexoxy Kiienta no
iHIIOro OaHKy I 0OCITyTrOBYBaHHS BAJIOTHHUX ONepallii 3a iuM JJoroBopoM MO3HKH.

14. HAJAHHSI HOCJOYT HA YMOBAX «MIN BALANCE»

14.1. Ha mincrasi 3asBu npo 3MiHy yMOB 00cimyroByBaHHs KitieHTy Moke OyTH HaJaHa MOCIyra Ha yMOBax
«Min Balance» (mam B npomy posaiii - [locmyra), BiamoBigHo a0 sikoi Kiment mopydae, a bank 3000B’s13yeThes
3mikicHIOBaTH J{OroBipHE CIIMCAHHS KOIITIB 13 BU3HAYEHOTO B 3asBi PO 3MiHY YMOB 0OCIyroByBaHHs PaxyHKY B
HalllOHAJBHIM BaJIOTI Ta MEpepaxoBYBaTH iX Ha 3a3HaueHWH y 3asiBi Mpo 3MiHYy yMOB OOCIYrOBYBaHHS iHILIUIA
paxynok Kimienra, Bigkputuii B banky, y nopsuaky, nepeadadeHomy num posaisiom Jlorosopy. bank posmounnae
HajanHs [Tocnyry He mi3HiIIE onepariiHoro JHS, HACTYITHOTO 32 JIHEM OTPUMAaHHS HaJeKHUM YHMHOM O(OpMIIEHOT
Ta MojAaHoi 3asBU PO 3MiHY YMOB 00CITyrOBYBaHHS.

14.2. Tlocnyra HafaeThCs HA HACTYITHUX YMOBaX:

14.2.1. Ilepiogu4HICTh CITUCAHHS - B KiHITI KOXKHOTO OIEPAIliifHOTO THS Ta B Yac, BCTAHOBJICHUH 3asiBOO TIPO
3MiHy YMOB OOCITyTrOBYBaHHSI.

14.2.2. Cyma criicaHHsA - y pO3Mipi 3aJIMIIKY KOWITIB HAa PaxyHKy cTaHOM Ha roguHy, 3a3Ha4eHy B 3asBi PO
3MiHY YMOB OOCIIyTOBYBaHHS, 33 BHHATKOM MIHIMAJIbHOTO 3aJIMIIKy B CyMi, 3a3Ha4eHil y 3asBi PO 3MIiHy YMOB
00CITyTOBYBaHHS.

14.3. Kunient-¢iznuna ocoba-nianpuemens rapaarye banky, mo 10 momenTy HaganHs [lociyru Bei mopaTku/
300pu/ BHECKH, NependayveHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, OyqyTh CIUIau€Hi, Ta TPOLIOBI KOILUTH, SKi
I ISATAI0Th TIepepaxyBaHHIO BHACIIOK HamaHHs [locmyrn Ha paxyHok KirieHTa, BIIKpUTHI TS BIIACHUX TOTPEO, €
nificHo urcTuM noxonoM KitienTa- ¢i3nyHOi 0COOU-TIATPUEMIIS BiJT 3IHCHEHHS i AMPUEMHHUIILKOT TisITEHOCTI.

14.4. BiamoBigambHICTh 32 TMOBHOTY Ta CBOE€YACHICTh cruiaTH KitieHTOM-()i3UYHOIO0 0COOOMO-IIiIITPHEMIIEM
Mo1aTKiB/ 300piB/ BHECKIB 13 cyM noxo/iB KitieHTa-(hi3naHoi 0COOU-TIIAIPUEMIIS BiT 3M1HCHEHHS MiATPUEMHHUIIBKOT
TSITEHOCTI, SIK1 TIepepaxoBYIOThCs 3 PaxyHky, Hece KiieHT-izndaHa ocoba-miampueMerrsb.

14.5. 'V pasi HeBukoHaHHsI KilieHTOM BHUMOT MOAATKOBOTO 3aKOHOAABCTBAa Ta/a00 HaJaHHsS HEOOCTOBIPHOT
iHpopmaLii mpo cyTh onepaiii 3a Paxynkom, Kiient-¢isnuna ocoba-mianpueMens BinmkonoBye banky 3aBaany
BHACITIZIOK ITHOT'O IIKOTY.

15. HAJAHHS HOCJOYTI HA YMOBAX «ZERO BALANCING»

15.1. Ha mixgcrasi 3asBu npo 3MiHy YMOB 00ciyroByBanHsa KirieHTy Moke OyTH HaZaHa TIOCITyTa Ha YMOBax
«Zero Balancing» (mami B oMy pozaiii - [Tociyra), BigmoBigHo 10 sixoi KiieHT gopydae, a bank 3000B’13yeThCs
3aificHioBaTy J{oroBipHe cMCaHHA KOIUTIB 13 BU3HAYEHOTO B 3asBi MPO 3MiHYy YMOB OOCIyroByBaHHSI PaxyHKy B
HAI[IOHAJIBHIM BaJlIOTI Ta MEpPEepaxoBYBaTH iX Ha 3a3HadyeHUil y 3asiBi mpo 3MiHY YMOB OOCIIYTOBYBAaHHS 1HIIIHI
paxyHok KitienTa, y mopsaaky, nepeadbadeHoMy M po3zaiiomM JloroBopy. bank po3nounnae mamanus [lociyru He
Mi3HiIIe ONepaliifHOro AHS, HACTYITHOTO 33 JJHEM OTPUMaHH: HAJICKHUM YHHOM OQOPMIICHOI Ta MoJaHoi 3asBH Ipo
3MiHy YMOB 00CITyTOBYBaHHS.

15.2. Ilocmyra 3rimHo 3 7aHuM J{oTOBOpPOM HATAETHCS HA HACTYITHUX YMOBAX:

15.2.1. TlepiognuHicTh CIMCaHHSA - B KiHII KOXXHOTO OT€pauiifHOro IHS Ta B 4Yac, BCTAHOBJICHUH 3asBOIO PO
3MiHy YMOB 00CITyTOBYBaHHS.

15.2.2. Cyma criicaHHS - Y pPO3Mipi 3aJIMIIKY HAa MOMEHT CITHCAHHS.

15.3. Ilpu orpumandi [locmyru KimienT rapantye Bukonanns 11.11.14.3.-14.5. nuporo Jlororopy.

16. TOPSITIOK HAJTAHHSI CEPBICY TOPTOBOI'O EKBAWIPUHI'Y

16.1. [lum JloroBopoM BpeTyJIbOBaHi MMPaBOBITHOCHHH M’k barakom Ta TOpProBIsIMU 3 TIPOBEICHHS IIATSKIB
1 po3paxyHkiB 3 BukopucTanHsiM BIIK BignmoBigHMX MiXXKHApPOAHUX, HALIOHATBHUX IUIATIKHUX CHCTEM B TOPTOBO-
CepBICHII Mepexi.

16.2. JloroBip mOMHUPIOETHCS BUKIIOYHO Ha ToproBiiB, ski Haganu banky 3asBy Ha M IKITFOYCHHS 0 CEPBICY
Toproeoro ekBaiipunry ([Jomatok Ne 12 mo mporo JloroBopy), 1o MicTUTh TOcWIaHHS Ha el Joroip. 3asBa Ha
MiAKIIOYEHHS! 10 CEPBiCY TOPTrOBOTO €KBaMpHHIY HaOyBa€ YMHHOCTI 32 YMOBH ii HiIMUCAaHHS YIOBHOBa)XECHOIO
oco60ro banky Ta Toprosmem.

16.3. Ilopsiaok HATAHHS TOKYMEHTIB

16.3.1. Y pa3i mpoBeneHHs €NeKTPOHHOI aBTopu3allii Toproeerp Hamae no baHky mAeHHWH 3BIT 3a BciMa
npoBeneHnMH oneparisivu 3 BukopuctaHaaM BIIK muisxom 6anancyBanus POS-tepminay.
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16.3.2. SIkio 3a 3BiTHMI nepion Oyiu BuiaydeHi OiokoBaHi uu ¢anbinuei BIIK, iHGopmalis npo BHIydeH]
BIIK (romepu BIIK Ta maHi kacupis, sIKi IX BUSIBIIIM ) BKITIOUAETHCS JI0 IMICYMKOBOTO AJokyMeHTa (Jlomatok Ne 14 no
poro JJorosopy).

16.3.3. Toproseup npu BUOOpi KaHaTy HaJlaHHS PEECTPY BUKOHAHUX OIEpaliil B TOPTOBUX TOUKax TOProBI
- «e-mail» moBimoMIIEHHS - OE3BIAKIMYHO Hajae baHKy mpaBo/ MOBHOBaXKCHHs IepeaaBaTH iH(QOpMALIio depes
HE3axXMWIeHl KaHalld 3B’SI3Ky Ta TpHiiMae Ha ceOe BCi MoB’s3aHi 3 1uM pm3ukd. [Ipm mmeomy bank He Hece
BIJIMOBIIaNBHICTD 32 JOCTYI TPETIX OCi0 J0 JaHoi iH(opmallii, sska MiCTUTh OaHKIBCHKY TAEMHHIIIO, a TAKOXK 3a
BTpary Ta/a00 MOIIKOKEHHS 1H(OpMaIlii, IKi BUHUKIN B Pe3y/IbTaTi Mepeaadi JaHuX HE3aXHUINCHUMH KaHaJlaMu
3B’ SI3KY.

16.4. YMoBH 3MiHH Ta BiIMOBH BiJl cepBicy TOProBoro eKBaiipusry

16.4.1. CtopoHna, sika BBakae HeOOXiTHUM MPUITUHUTH HAaJaHHS CepBiCy eKBaHpuHry, 3a 30 aAHIB 10 OaxaHol
JaTH HAMpaBIISI€ TOBiOMIICHHS mpo 1e i CTopoHi 3acob0aMul MOIITOBOTO 3B 3Ky 3a apECcOr0, 3a3HAYCHOIO B
Honatky Ne 12 no msoro JloroBopy, abo 3a gormomororo Cepicy «IHTEPHET-BAHKIHI ».

16.5. ¥V Bunazaky sixmo oxHa 3i CTopiH iHiniloBana NpUIMHEHHS HaJaHHS cepBicy ekBaiipuury, Toprosemnp
3000B’s13aHUi MPOTAroM 1 (0IHOIO) OmepalliiHOro IHS 31 JHs HalpaBJICHHS MOBIIOMJICHHS (SKIIO MPHUITMHCHHS
cepsicy iHimifioBano ToprosiieM) abo 3i IHsA HOro oTpuMaHHs (SKIO MPHUIIMHEHHS CEPBICY iHINIHOBaHO baHKOM)
noBepHyTH banky o0jagHaHHS B HajJeXHOMY cTaHi Ta koMmriulekrauii. [loBepHeHHST 00nagHaHHS OQOPMITIOETHCS
AxToMm nipuitomy-niepenadi (Jlogarok Ne 15.1 mo mporo Jlorosopy), mianucanum CTOpOHAMH.

16.5.1. Y pa3i mHeBukoHaHHs Toprosuem BuMor, 3azHadeHux y 1m.20.10., bank mae mpaBo OIoKyBaTH
MOKIUBICTH MpoBeaeHHs onepauiit 3a BIIK i3 Bukopucranusm HanaHoro bankom obnanHaHHs.

16.6. YMOBHU HaJaHHS CEpBiCY TOPTOBOIO €KBAHPHUHTY MOXKYTh OyTH 3MiHEHI 3a B3a€MHOIO 3rofo10 CTopiH
nUIIXOM 0OpMIIEHHS HOBO1 3asBU Ha 3MiHY YMOB cepBicy ToproBoro ekBaiipuary (JlomaTok Ne 13 ta lomatokx Ne
13.1 mo uporo JloroBopy). bank mae mpaBo camoOCTiiHO BCTaHOBHUTH IHOMBiTyadbHI YMOBH HaJaHHS CEpBiCy
TOPTOBOI'O EKBAaHPHHTY, sIKi TependayaroTh 3MEHIICHHs pO3MipiB KOMICiH, HUISIXOM HampaBieHHS Toprosiio
TTOBITOMJICHHSI PO BCTaHOBIICHHA [HawBiAyansHuX yMoB 3 BukopuctanasMm Cepricy «IHTEPHET-BAHKIHI» a6o
IHIIIMM IIJIIXOM B TUCBMOBIH (opmi. Y moaajisimomMy bank Mae npaBo caMOCTIHO 3MIHUTH/ CKaCyBaTH BCTAHOBJICHI
[HnuBigyansHi yMOBH, MOBiZOMIISIIOUM ToproBus He Mi3HilIe HIX 32 5 (I’ATh) KaJICHAAPHUX IHIB 10 HATH 3MiHH/
cKkacyBaHHA [HIUBiAyadpHMX yMOB LUIAXOM HampaBieHHS TOProBUIO TMOBiZOMJIEHHS HpPO 3MiHY/ CKacyBaHHS
InguBinyansanx ymoB 3 BukopuctanHsMm Cepricy «IHTEPHET-BAHKIHI» a6o iHIIMM NOUISXOM B THCHMOBIH
¢dopmi.

16.7. IlpunuHeHHs HaJaHHA CEPBiCYy TOPrOBOIO CEKBAHpUHTY 3IiHCHIOETHCS LUIAXOM MonaHHsS banky
Toprosiem 3asBu Mpo BIIMOBY Bia cepBicy ToproBoro ekBaipuary ([Jomatox Ne 16 mo mporo JloroBopy), sika
CTaHOBUTHUME HEBIJ €éMHY YacTHHY JloroBopy, abo MUIIXOM OOMIiHY JIUCTAMHM, 30KpeMa y IOPSIKY, IepeadadeHOMY
na.11.4.51,11.4.52.

17. HAIAHHSA ITOCJYT 3APIIVIATHOI'O ITIPOEKTY

I. YMoBH migka0ueHHss HOocJayru 3apiiaTHOr0 NMPOeKTy

17.1. Tocnyra 3apmnaTHOro NpoekTy HagaeThesl KiieHTy 32 yMOBM MmoJaHHA 3asBH NPO HAaJaHHS MOCITYT
3apmiataoro npoekTy (Jomatox Ne 18 mo meoro Jlorosopy), moromxeHoi bankom.

V pasi sxmo Ha MoMeHT npuenHanHs Kiienta go nporo JloroBopy 3a3HaueHa nociyra HajaBanach KimieHTy
Bankom Ha migcTaBi OKPEMOTro JOTOBOPY, MPEAMETOM SIKOTO € HaJlaHHS KOMIUIEKCY MOCIYT 3 BiIKPHTTS! IOTOYHHX
paxyHKIB Ha KOPUCTh (PI3MYHHUX OCi0, 3apaxyBaHHS Ta BUIUIATH 3apOOIiTHOI IJIATH Ta IHIIMX IUIATEXKIiB, 3asBa PO
HaJaHHS MMOCIYT 3apIuiaTHOTO MpoekTy KiieHToM He HamaeTbes, Mociayra 3apIulaTHOTO MPOEKTY I IKITIOYaETHCS
takomy Kitienty Ha mifgcrasi 3asBu mpo 3MiHy YMOB 00CITyrOBYBaHHSI.

bank BimkprBa€e MOTOYHI paxyHKHU Gi3HIHUM oco0aM, ski mepeOyBaroTh 3 KilieHTOM y TpyAOBHX BiTHOCHHAX,
a00 3 skuMu KitieHTOM yKiIaIeH] MUBUTEHO-TIPABOBI JOTOBOPH (11aii - @i3udHI 0COOH) IS 3MIMCHEHHS JEIKIX BUIIB
BUIDIAT (3apO0iTHOI TUIATH, JUBIACHIIB, CTUIICHINW, TCHCIH, COLIaTbHOI JOMOMOTH, TOBEPHEHHS HA/TUIIKOBO
CIUTAaY€HMX CyM, 1HIIMX BHIUIAT) HA MiACTaBi 3asiBU PO HaJaHHS NOCHyT 3apmiatHoro npoekty (Joaatok Ne 18 no
nporo Jlororopy), moroakeHoi baHkom, Ta BU3HaYEHUX MM J[0TOBOPOM iHIITMX JOKYMEHTIB.

17.2. KnienT nna BiaKpuTTs paxyHkiB @i3udyHMM ocobaMm uepe3 cBOTO IpeicTaBHHKa (¢izuuHa ocoba-
HiANpHEMENs MOXe MTOJATH 3a3HaueHl HWK4e JOKYMEHTH 0COOMCTO) rmojae A0 baHky Taki JOKyMEHTH:

1) 3asBY ipo HagaHHs MocayT 3apiuratHoro mpoekty (Jomatok Ne 18 go meoro Jloroopy);

2) nepenmik PizugaUX 0¢i0 13 3a3HAYCHHAM 1IeHTUIKAIHHIX JaHUX ITUX 0¢i0 y hopMi eTTeKTpOHHOTO (aitry
cneuiansHoro gopmaty (Jomarox Ne 19 no uporo [orosopy) Ta y Bunagkax, nepeadadeHux num JloroBopom - Ha
nanepoBomy Hocii (Jomatok Ne 20 no mporo JJorosopy);
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3) 3asBy Ha mpuHemHaHHA 10 J[OTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS (Di3WIHHX OCIO,
3al0BHEHY Ta mianucany QPi3udHOI0 0C000¥0;

4) xomii odiniiftHux foKyMeHTiB Di3UUHUX 0Ci0, 3aCBiTUEH] B yCTAHOBJICHOMY MOPSAKY, 3 iHpOpMALIi€T0, Ky
Bank 3000B’s13aHUI BCTAHOBUTH BiAMOBITHO 0 3aKOHOJABCTBA YKpaiHH 3 METOIO HAJIEXKHOT IIEPEBIpPKU OCOOH.

HanmanusM Bume3azHadeHNX MOKyMEHTIB KIli€HT miATBEpIKye HasBHICTH 3roau DismdHUX 0ci0, HamgaHOi
Kitienty Ha BigkpuTTst KitieHTOM IOTOYHHMX paxyHKIB Ha KOpUCTh Di3ngHuX 0Ci0 B baHKy.

17.3. BunatkoBi onepatii 3a TAKUMH paxyHKaMH 30iHCHIOIOTECS Mmiciis 3BepHeHHs Di3unyHoi ocobu 1o banky,
TIpen’ sIBIICHHSI HEIO0 JTOKYMEHTIB, IO Al0Th 3MOTy baHky BepudikyBaTu ii K KIIi€HTa, Ta yKIaaeHHs JloroBopy
KOMIUIEKCHOI'0 OaHKIBCHKOTO 00CIyroByBaHHS (PI3UYHUX OCIO.

II. Ilopsxox HaXaHHSA MOCTYT

17.4. bauk BinkpuBae ®Di3MuyHUM 0c00aM IMOTOYHI PaxXyHKH B HAI[lOHANBHIH Ta/a00 1HO3EMHIM BaJOTI
VYxpainu, Bumyckae ta sugae iMm BIIK mixkaapoannx mnatixaux cucteM Ta [11H 3rigHO 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu BianoBigHo 10 TapudiB banky Ha oO6cimyroByBaHHs ¢izndHuX 0ci0 y TepMiH g0 10 (gecsaTu) onepauiitHux
THIB micist HagaHHsa KimieHToM qoKyMeHTiB, nependadenux m.17.2 mporo JloroBopy.

17.5. JIns 3apaxyBaHHS TPOIIOBHX KOIITIB Ha MOTOYHI paxyHku Pi3uaaux ocid KiienT 30608’ s3aHmii:

17.5.1. Hapatu B Bank BigomicTs 3apaxyBaHHs TpomoBux KomtiB Pizndanm ocodbam (mani — BiqomicTs) 3
Bukopuctanusam Cepsicy «IHTEPHET-BAHKIHI» y Burmsagi eiaekTpoHHOro (aiiny cremiaabHoro gopmary 3
PEKBI3UTaMH TOTOYHUX paxyHKIiB DPi3WYHMX 0ci0, 3a3HAYEHOI0 CYMOIO 3apoOiTHOI TUIATH, IHIIMX BHIUIAT,
nepeadaueHNX YMHHAM 3aKOHOJABCTBOM YKpaiHH, sIKi MiUISAraroTh 3apaxyBaHHIO Ha MOTOYHI paxyHku DiznyHnx
oci6 Bix Kuienra, 3a hopmoto Honatka Ne 21 no uporo Jorosopy. [Ipu npomy:

17.5.1.1. Y pasi BiACYTHOCTI TEXHIYHOI MOXJIMBOCTI HamaHHiS Bimomocti 3 BuKopucTaHHsIM CepBicy
«IHTEPHET-BAHKIHI », BinomicTs Hafa€eTbesl Ha MAaiepoBOMY HOCIT Ta MiAMKUCY€ETHCS YIOBHOBAXCHUMH 0CO0aMH
Kiienra 3i ckpimuienssam neuyatkoro Kiienra (y pasi massHocTi) (Jomatok Ne 22 no nporo Jlorosopy). Y Bunanky
HagmaHHsA BimomocTi Ha mamepoBoMy Hocii KiieHT momatkoBo Hagae banky iHbopMariio mjs 3apaxyBaHHS KOIITIB
Ha TOTOYHI paxyHku PI3MUHUX OCi0 Ha €JIEKTPOHHOMY HOCIT 3a ¢opMmoro, HaBeaeHow v Jomatky Ne 21 no mporo
Horosopy.

17.5.1.2. Y BigomocTi HagaeTbes iHGoOpMaList Ipo NOTOYHI paxyHKH PisuuHHX 0cil, mono skux Kimieatom
HE HaJaBajoCh BIMOBIIHE TOBigoMIIeHHS B baHk 3rigHo 3 11.17.12 11s0ro Jlorosopy.

17.5.1.3. Bimomicte moBuHHa OyTH HamaHa no baHky He mi3HilIe IHS TepepaxyBaHHS CyMH BHUIUIATH
BimoBigHO 110 1m.17.5.2. isoro lorosopy.

17.5.2. IlepepaxyBatu Ha paxyHOK baHKy, 3a3HadeHHU y 3asiBl PO HaAaHHS MOCIYT 3apIUIaTHOTO MPOEKTY/
3asBi Ipo 3MiHY YMOB OOCIIyTOBYBaHHs, 3arajlbHy CyMy BHILIATH IICJS CIUIATH BCiX 00OB’SA3KOBHX IUIATEHKIB 110
Or0[DKeTy He Mi3Hillle 3aIIaHOBaHOl JaTH 3apaxyBaHHs KOIITIB HA MOTOYHI paxyHKu Di3ndnux ocib. SAxmo Bumatu
smairicHIoThCs B ponapax CIIA Tta/abo €BPO, HeoOXigHO mepepaxyBaTd KOIITH i3 3a3HAYCHHSM BiIMOBIIHUX
PEKBI3HTIB IJIs IEPEKa3iB B IHO3EMHIN BaJIIOTI.

17.5.3. OpHoyacHO 3 BHUKOHAHHSIM MEpepaxyBaHHS TPOILIOBHX KOWITIB 3rimHo 3 m.17.5.2 mporo Jlorosopy,
nepepaxyBaTH 3arajbHy CyMy KOMICIi 3a 3apaxyBaHHS TPOIIOBHX KOIITIB Ha MOTOYHI paxyHKH Di3uuHUX 0ci0 B
po3Mipi, BcraHoBiaeHOoMY B Tapudax AT «IIYMb» Ha o0OciayroByBaHHS 3apIUIATHHX IPOEKTIB KOPITOPATHBHHUX
KITieHTIB Ta comianpaux Buriat (Jlomatok Ne 23 no mporo JloroBopy) BianoBigHO A0 3asBU NP0 HAIAHHS MOCTYT
3aprninaTHOTO MpoeKTy/ 3asBH MPO 3MiHY YMOB 00CIYTOBYBaHHSI.

17.6. bank 3apaxoBye KOIITH Ha MOTOYHI paxyHKH DPi3MIHUX OCI0O BiAMOBIIHO O PEKUMY, BCTAHOBICHOTO
HOpPMAaTHBHUMH akTaMu HamioHansHOTO 0aHKy YKpaiHu, 3TiITHO 3 JaHUMH, Bu3HadyeHUME KirientoMm y Bimomocri, 3a
YMOBH KOPEKTHOTO 3a3HAU€HHsI PEKBI3WTIB MOTOYHHMX DPaxyHKiB, HE Mi3HILIe HACTYHHOTO OIEpaliiiHOro IHS
BUKJIFOUYHO 3 MOMEHTY BUKOHaHHS Kili€eHTOM BCiX HU)KYEBUKIIAICHUX YMOB:

- naganss B bank Big Kiienra BigomocTi;

- HaaxomkeHHs B bank Bin KirieHTa rutatexxy Ha 3aranbHy cymy BimomocTi;

- BIACYTHICTb MOMIJIOK IPH MEPEBIpIi JaHUX BiAmoBiaHo 10 1.17.7.1. Ta n.17.7.2. uporo Horosopy,

- cIuTaTa KOMicii 3a 3apaxyBaHHS KOIITIB Ha TOTOYHI paxyHKkHd Qi3MdHUX 0Ci0 BiAMOBITHO 10 YMOB 3asiBH PO
HaJaHHs MOCTyT 3apIIaTHOTO MPOEKTY/ 3asiBH PO 3MiHY YMOB 00CIyroBYBaHHs Ta bOTO JloroBopy.

17.7. bank niepeBips€ BiAMOBIIHICTS:

17.7.1. Cymu Bigomocti, mamanoi 3 Bukopuctanasm Cepricy «I[HTEPHET-BAHKIHI», cymi Bumatw,
oTpuMaHiii Big KimieHTa mis momanmbIioro 3apaxyBaHHS KOINTIB HA MOTOYHI paxyHKH DizmuHux ocid. baHk He
30IHCHIOE TIepe] 3apaxyBaHHAM KOIITIB MEPEBIPKY BiIMOBITHOCTI pEKBI3UTIiB HOMEPY OTOYHOTO PaxyHKy Di3n4HOI
ocoOu Ta ii mpi3BuILa, iMeHI Ta Mo 6AaTHKOBI (32 HAsIBHOCTI) y pa3i HagaHHs Bimomocti 3 Bukopuctanusam Cepsicy
«IHTEPHET-BAHKIHI ».
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17.7.2. Cymu BimomocTi cymi BUIUTaTH, OTpUMaHii Bix KiieHTa mJIs 1omaibInoro 3apaxyBaHHs KOIITIB Ha
moTouHi paxyHku Di3udHUX 0Ci0, a TAKOXK BIAMOBIIHICTH PEKBI3UTIB HOMEPY MOTOYHOTO paxyHKy Di3umdHOT 0cOOH
Ta 1 mpi3BuUILa, iMeHI Ta Mo 0aThKOBi (32 HAasABHOCTI) y pa3i HagaHHs Bimomocti B mamepoBiit dopmi 3rigHo 3
Honatkom Ne 22 no nisoro Jlorosopy.

17.8. B pa3i BUsABIIEHHS IIOMUJIOK TIPH TiepeBipmi bankoM manux BimmoBigHO a0 1.17.7.1. Ta m.17.7.2. 11p0r0
Horosopy, bank moeigomiise Kitienta mpo HEMOKIMBICTh 3apaxyBaHHs KOIITIB HA MOTOYHI paxyHKH Pi3udHKUX 0Ci0
13 3a3HaYEHHAM NPUYUH Ta MEPETIKOM MOMMUIOK MPOTATOM 2 (IBOX) OmepaliiHUX JHIB. 3apaxyBaHHA Ha MOTOYHI
paxyHku DizuuHKX 0ci0 BaHk 3MiHCHIOE Michs yeyHeHHs KilieHTOM MOMEJIOK Y CTPOK, 3a3HaueHu y 11.17.6. boro
Horogopy.

17.9. Bank noBeprae KiieHTy rpomioBi KOIWTH, 110 HE OyJIM 3apaxoBaHi Ha MOTOYHI paxyHKH Di3u4HUX 0Cid
y 3B’S13Ky 3 HEBHKOHAaHHSM BuMOr 1.17.5 manoro [loroBopy, He mi3Himie 3 (TpbOX) OmepauidiHUX AHIB 3 JaTH ix
3apaxyBaHHs KirieHTOM Ha paxyHOK baHky, 3a3HaueHuil y 3asBi Mpo HamaHHS MOCITYT 3apIUTATHOTO MPOEKTY, 3
OJHOYACHUM 3a3HauYEHHSIM MPUYUH NOBEPHEHHs B IUlaTixkHIKA iHCTpyKUii. [1pu noBepuenHi kowmtiB Kiienty, bank
MOBEPTAE BiAMOBIJHY YaCTHHY KOMICiHHOI BUHATOPOAH, paHiie ciutadeny KiieHTom.

17.10. bank moBepTae 3a MUCHMOBHUM 3anmuToM KitieHTa CyMy IepepaxOoBaHUX HHUM T'POIIOBHX KOIITIB, sKa
HaJINAUIa HA paXyHOK baHKy, 3a YMOBH, IO TPOIIOB] KOIIITH HE 3apaxoBaHi Ha IMOTOYHI paxyHKH Di3udHUX 0ci0.
[ToBepHenHs 3ailicHIOETECS bankoMm Ha moTtoyHnid paxyHoK KiieHTa, 3 SKOTO HAAIMIUIM TPOIIOBI KOIITH, a00 Ha
paxyHok KitieHTa, Bka3zaHuil y mucbMOBOMY 3anuTi Kiienra.

17.11. bank 3xiiicHIOE 0OCITyTOBYBaHHS IMMOTOYHHUX pPaxyHKIB Di3udHMX OCi0, sSKi OyJIM BIIKPHUTI B paMKax
HajaHHs bankom mocnyr 3apruiaTHOTO MpoOeKTy, 3rigHo 3 Tapudamu baHKy, BCTaHOBICHMMH iHIUBIAYyalbHO AT
®i3nuHnx ocid abo 3arampHUMHU Tapudamu baHKy, BCTAaHOBIEHHUMH JUIs Qi3UUHMX OCiO, SIKi OOCIYTOBYIOTHCS B
paMKax 3apruiaTHuX mpoekTiB. [licis orpumanas baHkoM B OpSAIKY Ta HA yMOBaX, BCTaHOBIICHUX 11.17.12. 1iboro
Horosopy, moBigominenHs Bix Kiienta nmpo ®i3ndyHux oci0, SKi 3BUIBHSAIOTHCS;, 3BUIBHWIIKCS, allé HA MOMEHT
(haKTUYHOTO 3BIIBHEHHS HE OTPUMAIM HAJICKHI MPU 3BUILHCHHI CYMU BHUIUIAT; BiJMOBIISIFOTHCS BiJ TIOJAJBIIOTO
3apaxyBaHHS KOIITIB HA ITOTOYHI paxyHKHU y baHKy abo B pa3i po3ipBaHHS ykiaaeHuX MK KiieaTtom ta Qi3naHIMEI
0c00aMH TOTOBOPIB IUBUTEHO-TIPABOBOTO XapaKTepy, oriaTa MocIyr baHky 3a 00CITyroByBaHHS IOTOYHUX PaXyHKIB
®i3nuHNX 0ci0 3AIHCHIOETHCSI OCTAaHHIMU HA ITiACTaBi 3araibHUX TapugiB banky, BctanoBieHUX A5 PisnyHHUX 0Cil.

17.12. Knienr noigomisie bank y mucemoBiii Gopmi npo 3BiTbHeHHS PiznvHOi 0coOM, MpO HagaHHA iH
JIOBIOCTPOKOBOI BIAITYCTKH (TepMiHOM Oinbie 60 KaJeHIapHUX IHIB), PO PO3ipBaHHS (MPUTTHHEHHS ii) I0TOBOPY
LIUBUIBHO-TIPABOBOTO XapakTepy, NMpo BiaMoBy Di3myHOi 0coOM BiA MOAANBLIOrO 3apaxyBaHHS KOIUTIB Ha il
MOTOYHHN paxyHOK y baHKy, BiZKpUTHil BiAMOBIAHO 10 11OTO JlOTOBOPY, NPOTAToM 2 (IBOX) pOOOYMX JHIB 3 JHS
HacTaHHs BIAMOBIMHOI oOOCTaBMHW (BUIAHHS HaKazy, YKIAICHHS IOTOBOPY IIPO pPO3ipBaHHS, OTPUMAaHHSI
BIAMTOBITHOTO TIOBiTOMIICHHS Di3UIHOT 0COOH TOIIIO).

17.13. Kuiient nepenae B bank 3aaBy na Bunyck BIIK mma @iznunux oci6 ado nepesunyck BIIK y 3B’s3ky 13
3aKiHYEHHSAM CTPOKY iX Jii.

17.14. bank Bpasi:

17.14.1. HapgaBatu ®isnmunmM ocobaM JOJATKOBI OAHKIBCHKI IMOCIYTHM 32 YMOBHM HaJaHHS B baHK HUMH
BIJIMTOBITHOT 3a51BU Ta yKJIaJieHHs [[oroBOpy KOMILIEKCHOTO 0aHKiBCHKOTO OOCITYTOBYBaHHS (hi3HYHUX 0Ci0.

17.14.2. 'V pa3i BiICYTHOCTI TPOIIOBHX 3apaxyBaHb MPOTAToM 90 (1eB’THOCTA) KaTeHAapHUX JHIB HA TOTOYHI
paxyHkn DizuuHHX 0Ci0, BIAKPUTI B pamMKax AaHoro JloroBopy, Ta BiICYTHOCTI BiIMOBiZHOTO MOBIAOMIICHHS BiJ
Kuienra 3rigno 3 n.17.12. uporo [oroBopy, o0ciayroByBaTH MOTOYHI paxXyHKH Takux Pi3MYHMX 0ci0 BiAMOBITHO 10
yMOB yKJazeHux Mix bankom i @izmgaumu ocodamu J{oroBopiB KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
¢i3nuHux oci0 i3 3acrocyBaHHSIM TapudiB baHky mnas paxyHKiB (i3MYHHX O0CIO, BIAKPUTHX II03a pPaMKaMH
3apmaaTHOTO MPOEKTY.

17.14.3. 3agumutn 6e3 BUKOHAaHHA oTpuMaHi Bix KiieHta mmarexi ta BimoMocTi y pa3si, skmo Kiient xe
BHKOHAB 3000B’s13aHHs, repeadadeni B 1m1.17.5.2. uporo [Jorosopy.

17.14.4. 3miHioBaTH peKBI3UTH paxyHKiB baHky nmsa nepepaxysanus KiienTom cyM Buruiat ta/abo KkoMiciiiHo1
BHHATOPOIH, TIOBioMJIsitour Tipo 1ie Kitienta He mi3nime Hixk 3a 20 (ABaANATE) KaJCHIAPHKUX JTHIB JI0 aTH BBEICHHS
IIUX 3MiH, TUBIXOM HarpasieHHs Kimieary noBigomitenns 3 Bukopuctanasm Cepsicy «IHTEPHET-BAHKIHI » a6o
3ac00aMu TOIITOBOTO 3B’S3KY 3a Micie3HaxokeHHsM KitieHta, BctaHoBiaeHnM baHkoM B mporieci ineHTudikarii
KitienTa.

I11. Inwi noJyioskeHHs.

17.15. Hapanaa mocayr 3apruiaTHOTO MPOEKTY Moke OyTH MPUIMHEHO 3a iHimiatuBoro oxHiel 31 CTopiH 3
noBigomyeHHsaM iHmoi Croponu 3a 60 (micTaecsAT) KaJeHIApHHUX AHIB O JaTH 3aIUIAHOBAHOTO MPHUIUHEHHS. Y
TaKoOMy pa3i HaJaHHS MOCIYT 3apIUIaTHOTO IMPOEKTY NMPHUIHHSEThCS Ha 60 (IIiCTASCATHI) MeHB MICIsA OTPUMAaHHS
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bankom 3asBu mpo 3MiHy YMOB 00CTyroByBaHHs a00 oTpuMaHHs KirieHTOM ToBigoMIIeHHST baHKy TIpo IPUITHMHEHHS
HaJaHHA MOCTYT 3apIIaTHOTO TPOEKTY.

17.16. baHk Mae paBo B OJHOCTOPOHHBOMY HOPSAKY NIPUITUHUTH HaJlaHHSA NOCITYT 3apIUIaTHOTO MPOEKTY Ta
3aKpHUTHU BIATOBIAHI PaxXyHKH JUIS TIPOBEACHHS OIEpallild, MOB’S3aHUX 13 HAaJaHHAM IIOCIYT, Mepea0aYeHuX UM
posmaiizom JloroBopy, KMo MpoTaroM 3 (TpboxX) pokiB KitieHT He 3M1HCHIOE Onepartiif, OB’ I3aHMX 13 3apaxyBaHHAM
KOINTIB HA TTOTOYHI paxyHKH Diznunux ocib Kiienra.

17.17. bank He Hece BignosinansHOCTI iepen Kiientom 3a 30utku, 3aBnani Kiienty ta/a6o ®@iznaanm ocodbam
y 3B’S3Ky 3 HECBOE€YACHMM a00 HEKOPEKTHHUM 3apaxyBaHHSAM KOIITIB Ha MOTOYHI paxyHKd Di3uuHuX 0CiO, 1110
CTaJIMCA BHACHIZOK aiit/ Oe3misuibHOCTI KitienTa, 3a3HaueHHs y BigoMocTi HEOCTOBIpHUX/ HENPABUIBHHUX JaHUX,
HETMOBHOTO 3aMOBHEHHs BimoMocTi abo 3armoBHeHHs BinomMocTi 3 moMUiIKamH.

17.18. KiieHT Hece BiANMOBiJaNBHICTE 32 OyAb-sKi 30MTKH, 3aBlaHi baHKy y 3B’ 53Ky 3 nopymeHHsM KirieaTom
TapaHTii IOI0 BIAKPUTTSA B baHKY MOTOYHUX paxyHKiB Di3MIHUX OCI0 3 iX IMONEPEeaHbOI 3TO/IH.

18. MHOCJIYT' A JOI'OBIPHOI'O CTIIMCAHHSA

18.1. bank nagae Ilociyry [loroBipHoro cmucanHs KomTiB 3 PaxyHky 3a pekBizutamu KirieHTa 3a yMOBH
mianucanas CtopoHamu 3asBy moa0 mociayru Jlorosipaoro cnmcanss komTis ([{omatok Ne 32 mo msoro Jlorosopy).
Bank po3nounHae HagaHHa mocayru JloroBipHOro cniMcanHs KOWTiB 3 PaxyHky 3a pekBizutamu KitienTa He mi3Hime
OTICPAIlIfHOTO [THS, HACTYITHOT'O 3a THEM, B skoMy CTopoHaMH mifmucaHa 3asBa o0 Hociayrd JloroBipHOTO
CIMCAaHHA KOIITIB.

18.2. KnienT nopyuae banky 3aificaroBatu [lorosipHe crimcanHs KOIITIB 3 oro Paxynky B banky Ha KOpHCTb
OTpHUMYyBaya, 10 OOCIYTOBYEThCA B YIIOBHOBRKEHOMY OaHKy YKpaiHH, 32 PEKBI3UTaMH 1 YMOBaMH, 110 BU3HAYCHI
3asB010 M0/10 MOCTYTH J{oroBipHOTO CITMCAHHS KOIITIB.

18.3. Cnunata nociyr banky, Bu3HaueHUX UM po3zinioM JJoroBopy, 31iHCHIOETHCSI OAHOYACHO 3 POBEACHHIM
omeparlii 3a PaxyHkom y po3mipax, BCTaHOBJICHUX nitounmu Tapudamu banky, Ta y mopsaky, oOyMOBICHOMY
myHkTamu 12.1.7., 12.2.2. nporo Jloroopy.

18.4. Tlocayra JloroBipHOro crimcanHs KomTiB 3 PaxyHky 3a pekBizutamu KiieHTa mi€ 10 MpUTTUHEHHS il
Horosopy abo no BiamoBHu KiieHta Bim oTpuMaHHS Li€l MOCTYrd NUIIXOM HaaaHHs banky 3asBu o010 mociyru
JIoroBipHOTO CIMCAHHS KOIITIB 3 MPOXaHHSIM TMPUIIMHCHHS HAJaHHSA 3a3HAYCHOI IMOCHyrd. baHK mnpummHse
3mificHeHHs JloroBipHOTO CIMcaHHS KOMTIB 3 PaxyHKy 3a pekBizutamu KimieHTa He Mi3HIIIE OMEpaIliifHOTO ITHS,
HACTYIHOTO 3a JIHEM, B KoMy 1o banky Haxiiimma 3asBa moao nociyrd JJoroBipHoOro cnvcaHHs KOWTIB. Y pasi
BimMoBH KirieHTa Bij OTprMaHHS Ii€i MOCITyTy mignucanHs bankom 3asBu momo nociayru JloroBipHoro crnvcaHHs
KOIITiB HE 000B’SI3KOBE.

19. OBCTABUHHU HENIOJOJAHHOI CUJIA (®OPC-MAKOP)

19.1. V Bumajky BUHHUKHEHHS OOCTaBMH HEMOAONAaHHOI cuim ((popc-Maxkop), SIK-TO: BiliHa, OOHOBI Iii,
TPOMAJICHKI 3aBOPYIIICHHS, CTUXIHMHI JIMXa, a TaKOX aKTH JIEpKaBHUX OPraHiB, KiOepaTaku, KOMIT IOTEPHI BipyCH,
SKIIO Taki 0OCTaBUHU pOOJIATH 00’ €KTHBHO HEMOXIMBHUM (HenmpaBoMipHUM) BUKOHaHHS Ctoponamu (CTOpPOHOIO)
CBOiX 000B’s3kiB 3a JloroBopom, BimmoBimHa CTOpoHa 3BUIBHSETHCS BiJl BiAMOBIAANBLHOCTI 32 HEBUKOHAHHS
000B’s3kiB 3a JloroBopoM. TepMmiH BHKOHaHHS B TaKOMY BHWITAJIKy IEPEHOCHUTHCS Ha TEpPMiH Hii 0OCTaBHH
HETIOJTOJIAHHOI CHIIH.

19.2. Cropona JloroBopy, sika 3HaXOAUTHCS i JTi€:0 00CTABUH HEMOJOJIAHHOI CHIIH, 3000B’13aHa MPOTATOM
2 (mBoX) pobouux IHIB MOBIZOMUTH Tpo Iie iHITy CTOpOHY, a IPOTArOM MICAI HAJAaTH OCTaHHIM MHUCHMOBE
MIATBEP/HKEHHS BIJAIOBITHOIO JCPKABHOI'O Oprany/ yCTaHOBH.

19.3. HeBukonanHst 3000B’s13aHHS, BKa3aHoro B 11.19.2 JloroBopy, mo36asisie CTOpoHY, SKa 3HAXOAUTHCS i
BILUTUBOM OOCTaBHH HETIOOJIAHHOT CHIIH, TIpaBa MOCHIIATUCS Ha TaKi OOCTaBWHU SIK HA IMiICTABY JJIS 3BITLHEHHS BifT
BIIMTOBIIaTLHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 3a JloroBopoMm.

20. BIAITIOBIJAJIBHICTB CTOPIH

20.1. 3a BUKOHAaHHS ITOMUJIKOBOI, HEAKIIETITOBAHOI IIATIXKHOT omepallii a00 BUKOHAHHS IUIATIXHOI orepartii
3 IOPYLICHHSIM YCTaHOBIJIEHHX CTpOKiB BaHk Hece BiAMOBimaibHICTH y BiAmoBimHOCTI A0 3akoHy Ykpainu «IIpo
IUTaTHKHI TOCITYTHY.

20.2. YV Bunaaky nopymeHHs Kimiearom Bkazanoro B 1m.11.2.6. nporo JloroBopy TepMiHy OBEpHEHHS banky
CyMH, TIOMUJIKOBO 3apaxoBaHoi Ha PaxyHok KitienTa, KitieHT moBuHEH crutatuTi baHKy meHio B po3Mipi moaBiitHOT
o0nikoBoi craBku HamionansHoro 6aHky Ykpainu, Aif0ouoi Ha IaTy 3aBEpLICHHS MOMMJIKOBOI IUTAaTKHOL omneparii,
Bil CyMH IOMMJIKOBOI IUIATDKHOI omepamii 3a KO)K€H KaJeHOApHHUH [IeHb, MOYMHAIOYM 3 JaTH 3aBEpIICHHS
MMOMIJTKOBOI IJIATI>KHOT oTepartii 10 1aTH MOBEPHEHHS KOIITIB BKIIOYHO, ane He Oirbme 10 % Bix cymu omeparii.
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20.3. YV Bumangky HemorameHHs HecaHKmioHOBaHOTO oBepapadTy Ta CyMH TIPOICHTIB, HapaXxOBaHUX 3a
BHUKOpHcTaHHsa HecankiioHoBanoro osepapadry, Kimient nporsarom 15 (1’ STHaIISATH) KaJCHIAPHUX JHIB 3 MOMEHTY
BUHUKHEHHS HecankuioHoBanoro osepiapadTy ciutadye banky meHro B po3Mipi HOABIHHOI OOMiKOBOi CTaBKH
HamionansHoro Oanky Ykpainu Big cymu HecankumioHoBaHOTO oBepapadTy 3a KOXKEH ICHb 3aTPUMKH (TIE€HS
CIUIAYYETHCS B TPUBHEBOMY €KBIBAJICHTI 3a KypcoMm HarionanpHOTO OaHKy YKpainu Ha AeHb ciuiath). Crurara meHi
He 3BUTbHsE KitieHTa Bij 3000B’s13aHHS MTOTaCUTH CyMy HecaHKITIOHOBaHOTO OBepapadTy Ta CyMy ITPOIICHTIB.

20.4. Y BunaaKy HEMOXJIMBOCTI CTATHEHHS! baHKOM IIaTH 3a Ha/iaHi MOCIIyTH Ta/abo0 BiAIIKOAYBaHHSA BUTPAT
Banky (uepe3 BiCYTHICTh/ HEAOCTATHICTh KOWITIB Ha PaxyHky KiieHTa a0o 3 IHIIMX MPHYUH, SIKi HE 3aJIeXkKaTh BiJ
banky) bank mae mpaBo HapaxyBaTH, a KiieHT moBWHEH cIuiaTUTH baHKy MeHIO B po3Mipi moaBiiiHOI 00J1iKOBOI
ctaBku HarioHansHoro 6anky Ykpainu, ait04oi Ha MOMEHT BUHHKHEHHS! IPOCTPOUYEHOI 3a00proBaHOCTI 3 OIUIATH
MOCHYT, 3a KOKEH KaJICHIAPHUH JeHb, TOYMHAIOYHN 3 1aTH BUHUKHEHHS BKa3aHOI MPOCTPOUYECHOI 3a00proBaHOCTI 10
JIaTH OTUTATH MOCHYT.

20.5. 3a He3akOHHE pO3royiolIeHHA iH(opMmalii, ska ckiazae OaHKIBCBKY TaeMHHUIIO, baHk Hece
BiJIMOBITabHICTH 3TiHO 3 YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

20.6. baHk Hece BiAIOBIIANBHICTD 32 HEHAJICKHE NMPUAHATTA Ta dikcyBaHHs iHGopMaii Bix depxarens BIIK
y BUNAAKy BTpaTh abo kpamixku BIIK y BiamoBimHOCTI Mo BHyTpimHIX mporeayp banky. Pu3mk 30uTKiB Bix
BHUKOHAHHS HEAKUENTOBAHNX/ HEHATIGKHUX IUIaTHKHUX onepauiil bank nece micns moctanoBku BIIK xo crom-nucra.

20.7. baHk He Hece BiANMOBINATHHOCTI 3a:

20.7.1. obmexxeHHs npaBa KirieHTa po3nopsKaTHCs KOITaMHi Ha PaXyHKY, SIKIIIO Take 0OMEKEHHsI IIOB’ i3aHe
3 mpuiHATTAM HamionanesHuM GaHKOM YKpaiHH akTiB, 000B’S3KOBMX IO BUKOHAHHS YNOBHOBaKCHUMH OaHKaMHU
VYkpainu;

20.7.2. mopyuieHHsI CTPOKIB MPOBEICHHS omepalliii (BUAaTkoBUX/ MPUOYTKOBUX) 3a PaxyHKOM, SIKIIIO Taki
BUMNAJKH TIOB’sI3aHI 3 HECHPaBHICTIO/ HEKOPEKTHUM (QYHKLIOHYBaHHSIM IUIaTDKHUX CHCTEM, IO 3a0e3MedyroTh
MPOBEIEHHs MKOAHKIBCHKHX MEpEKa3iB uepe3 KOPECIIOHACHTChK] paXyHKH;

20.7.3. menoBigominenHs KiieHTa momo oOCTaBWH, MPO HACTAaHHS SKUX baHK 3000B’S3aHUNA TOBIIOMHUTH
Kitienra, 3a ymoBH, 1110 THCEMOBA KOPECTIOHICHITISI HAIIpaBiIeHa Ha aapecy Kiienra, sika Oyira BcraHoBieHa bankom
NpY NpOBENEHHI MPOLeaypH ineHTUudikalii, y BUNaaKy 3MiHM Micle3HaxomKeHHs (Micus nposkuBaHHs) Kitienra,
npo sky bank He Oys nosinomnenuit Kiienrom, B mopsaxy, Bu3sHadeHOMY 1uM JoroBopom;

20.7.4. BimMoBy Bin HamanHs Kiienty mocinyr, He nependaucHux Tapudamu banky/ IHIuBiAyanbHEUMH
YMOBaMH, Ta BiJ MPOBEACHHs omepauniil 3a PaxyHkoMm y Bumagkax MOpyLICHHS pekuMy PaxyHKy, BCTaHOBJIEHOTO
3aKOHOJaBCTBOM;

20.7.5. HacHiAKY MPOBEICHUX OMeparii 3a PaxyHkoM, ki BUHUKIIN HE 3 BUHU baHKY;

20.7.6. posronomeHus bankom iHdopMaliii, B T.4. sKa HAJIEKUTh 10 OAHKIBCHKOI TAEMHHUIII, SKE BiA0YJI0CH
BHACIIIZIOK 1i MepecuiIaHHsl Yepe3 He3aXHIIeHI KaHallHi 3B 3Ky 3a BUMOTOI0 UM Ha poxaHHs KiieHTa;

20.7.7. BiIMOBY B TPOBEICHHI BHAATKOBHX OIEpamiii 3a PaxyHKOM y BHITaIKy TPHHHATTS ICHTPATLHAM
OpraHOM BHKOHABYOI BJIa I 13 CIICIIIaIbBHAM CTaTyCOM 3 ITUTaHb (DiIHAHCOBOI'O MOHITOPHHTIY, III0 pealli3ye AepKaBHY
MOJITHKY y cdepi 3amobiranns Ta NpoTHAIl Jeramizanii (BiAMUBAaHHIO) TOXO/IB, OJEPKAHUX 3TTOUMHHHUM LUIIXOM,
(diHaHCYBaHHIO TEpOpU3MY, (GIHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0oi MacoBOTO 3HUILEHHA pilIeHHS 00
3YMHUHEHHS BUAATKOBHX Omepalliif 3a PaxyHKoM y MOpsAKY Ta 3 MijicTas, epeadaueHIX YNHHAM 3aKOHOJIABCTBOM 3
MUTaHph 3amo0iraHHs Ta NPOTHAIl Jeramizaiii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM ILISXOM,
¢iHaHCyBaHHS Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MaCOBOr0 3HUILECHHS;

20.7.8. BimMoBYy B 00ciryroByBaHHiI KitieHTa y BUnaakax, nependadeHnx 3akoHoM Ykpaiau «IIpo 3anmoOiranus
Ta MPOTHUIITO Jerajizamii (BiIMUBAHHIO) TOXOMIB, OJCPKAaHUX ITOYMHHUM IIITXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOr0 3HHUILEHHS» Ta BCTAHOBJICHHS 1HIIUX 0OMEXeHb, BCTAHOBJICHUX
3 METOI BUKOHaHHS bankoMm (pyHKIIiH Cy0’€KTa IEPBUHHOTO (DiIHAHCOBOI'O MOHITOPHHTIY;

20.7.9. ctaH KaHaJiB 3B’S3KY, IICYBaHHs Ta BTpaTy iH(pOpMaIIil uepe3 HesIKiCHI KaHaIH 3B’ SI3KY;

20.7.10. ncyBanns ingopmauii, Binnpasienoi Kiienty 3 Bukopuctanusm Cepsicy « [ HTEPHET-BAHKIHI »,
micis oTpuMaHHA KBUTaHLil Big KiienTa mpo npuiiom i€l ingopmarii;

20.7.11. HepukoHaHHs oGOpPMIICHHX Ta/a00 mimmucanux YaockoHanenum/ Keamidikosanum EIT Kiienra 3
MOPYIICHHAMH (TIOMIJIKAMH) €JIEKTPOHHUX AOKyMeHTiB Kiienra;

20.7.12. HeBUKOHAHHS €JEKTPOHHHX HOKyMeHTiB Kiienra, BiampaBienux KiieHToM i3 mopyuieHHSM
TEXHOJIOT11 31ICHEHHS SIEKTPOHHO-PO3PAXYHKOBOTO OOCITYTOBYBAHHS;

20.7.13. mopymeHHsT KOPHUCTyBadaMH BHUMOT Oesreku i dac BukopucTanas Owmnaitn EIl (moctym mo
MoOinbHOTO Tenedony KopuctyBada (a6o SIM-kapTu, 1m0 3 HUM MOB’A3aHa), HOMEp SIKOTO 3a3HayeHUi y 3asBi mpo
npuenHaHHs/ 3asBi Mpo 3MiHYy yMOB OOCIIyrOBYBaHHS, CTOPOHHIX 0Ci0; HETIOBiIOMJICHHS/ HEBYACHE MOBiJOMIICHHS
Banka mpo BTpaTy KOHTPOJIO Hala MOOUIbHUM TeiaedoHoMm abo SIM-kapTu, 10 3 HHUM IOB’si3aHa, TOIIO). Pu3nk
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HECaHKITIOHOBAHOTO CIHCaHHs KomTiB 3 Paxynky KirieHTa Ha mimcTaBi €EKTPOHHOTO IOKYMEHTA, MiAIMHCAHOTO
Onunaiin EIl, wece KimieHT 10 MOMeHTY oTpuMaHHs baHKOM 3asBKM Ha BiJKIMKaHHS cepTU(iKaTy KOPUCTyBaya;

20.7.14. wenanmanus Ceppicy «CMC Banking»/ Cepsicy «lloromkeHHsi KypciB» y BHUMNAIKy TEXHIYHHX
HecnpaBHOCTeH MOOUIBHOTO Tenedony Kiienra;

20.7.15. nenanauus Cepicy «CMC Banking»/ Cepgicy «IloromkeHHs KypciB» y BUIaAKy 3001B y Mepexi
orepaTopa MOOIILHOTO 3B S3KY;

20.7.16. nenaganns Cepsicy «CMC Banking»/ Cepsicy «lloromkeHHst KypciB» y BHINAAKY 3HAXOIKCHHS
KitieHTa 32 Me)aMu TTIOKPHUTTS MEPEXKi orepaTopa MOOITTEHOTO 3B’ S3KY;

20.7.17. orpumanHs iHpOpMaIii TpeTiMH ocobaMHu y BHNIAAKY, AKIMO kKoj mocTtyrry mo Cepsicy «CMC
Banking» Oys KnientoM po3rosomeHui;

20.7.18. orpumanHs iHpopMamii TpeTiMH 0coOaMu y BHIAAKY PO3TONOIIEHHS iH(popMalii omepaTopoM
MOOUTBHOTO 3B’ 513Ky, a00 y pasi BTpaTu KiiearoM HOMepy MoOimpHOTO TenedoHy, po 1mo KiieHT He MmoBimoMuB
Bank 3 mMeToro 3MiHM HOMepy MOOUTBHOrO TenedoHy Ha AilicHuH, abo sKmo noBigomieHHs KiienTa mpo 3miHy
pexBizuTiB 11 HanaHHg CepBicy MICTHIIO HETOYHY, HEMIOBHY Ta/ab0 MOMUIIKOBY 1H(QOpMALIilo;

20.7.19. BigmoBy B o6ciryroByBanHi BIIK mpencTaBHIKaMU TAIPUEMCTB TOPTiBIIi Ta CHEPH MOCITYT;

20.7.20. BimmoBy B oociryroByBanHi bIIK, sikio BimMoBa B o6cimyroByBanHi BIIK Oyira BUKimkana TeXHIYHIMHA
npobjaeMaMu AT KHOI CUCTEMH, sIKa 3HAXOJUTHCS 11032 KoHTpoJsieM baHky;

20.7.21. 30uTku, 3aBmani KiieHTy BHXOIOM i3 JlaAy TEXHOJOTIYHOTO OOJamHAHHS, Y BUIAIKY, SIKIO TaKa
royraMka Oyra oueBuaHA (ITOBIMOMIICHHS Ha €KpaHi MPHJIaTy TOIIO);

20.7.22. HenpaBoMipHe 3HATTSI TPOIIOBHUX KOIITiB 3 KapTkoBoro Paxynky uepes posronomenss [11H, nepenauy
BIIK epkaTtensimu TpeTiM ocobawm, ii BTpaTy abo KpaaikKy;

20.7.23. 3aTpuMKy OaHKIBCHKHX OIEparliii B pe3ybTaTi IOMIJIOK y €JIEKTPOHHUX MoKyMeHTax KirieHra, mii
1HIIMX OaHKIB Ta pO3paxyHKOBHX LIEHTPIiB, 3001B B poO0Ti 3ac00iB 3B’ 513Ky npu kopuctysanHi Cepsicom « IHTEPHET-
BAHKIHI »;

20.7.24. 3a HecBOE€UaCHWH IIATIXK, SKIIO 3aTpUMKa Oyna BHKJIMKaHA HECBOEYACHUM TIOBiIOMIICHHSM
Toprosiem baHky TIpo 3MiHY IIATIKHUX PEKBI3UTIB ToproBIIs;

20.7.25. 3a Oyamp-siKi yTpUMaHHS, CaHKLii, OOMEXEHHA Ta IHII HeraTWBHI Hacliaku 3 Ooky CmyxOu
BHyTpimHiX goxoniB CLLA, GaHKiB-KOPECTIOHACHTIB Ta/a00 1HIIUX 0CiO/KOMIETEHTHUX OpPraHiB, IO MPHUAMAIOTH
yJacTh B IIEpeKasax, Moo paxyHkiB KiieHTa, BiZKpUTHX BIAMOBIAHO 10 1bOro J[oroBOpY, TPOMIOBHUX KOINTIB Ta
omepauii 3a paxynkamu KiieHTa, BITKpUTUMH BiANOBIIHO A0 1BOro JoroBopy, SIKIIO Taki HACHIAKH MOB’s3aHi i3
BukoHaHHSIM BUMOT Yromu «FATCA» /«CRS» Ta momatkoBoro 3axonomaBctBa CIIIA, a Takox 3a Oyab-ski
OB’ sI3aHi 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY LIKOIY Ta/a00 HEAOOTPHUMAaHI JOXOIH.

20.8. Y pa3i HeBUKOHaHHS a00 HEHAJIC)KHOT'0 BUKOHAHHS CBOiX 3000B’s13aHb oHiero 31 Ctopin iama CtopoHa
Ma€ TpaBO BUMaratu BiJl BUHHOI CTOpPOHM BHKOHAHHS MPUUHATHX Ha cebe 3000B’s13aHb, a TAKOXK BiAIIKOTYBaHHS
3aBIaHUX il 30MTKIB.

20.9. Ilpu HECBOEUACHIH OTUIATI IPOBEICHUX oneparliii bank Bumiadye Toprosiio MeHIO B po3Mipi MOIBIHHOT
00ikoBoi cTaBku HanioHansHOro 6aHKY YKpaiHH 3a KOXKHHUN JIeHb TPOCTPOYKH BiJl CYMH IPOCTPOYEHOTO IJIaTEexKY,
IO Jis1a y Iepio] MPOCTPOYCHHSI.

20.10. Toprogeliip Hece BIAMOBIAAIBHICTh 32 HECAHKIIIOHOBAHHI JOCTYII 0 00JIaHAHHS IS 00CITyTOBYBaHHS
BIIK, a Takox 3a 31iiCHEHHS MU1aTexy (ajbIInBOIO, BUKpaaeHow/ 3aryonenoro BIIK.

20.11. V pasi BTpaTu oOnagHaHHS Ta/abo HeMOBepHEHHS oONamHaHHA Ha BUMOry banky Toprosemn
3000B’s13aHUI BiAmIKoayBaTH baHKy mepBicHy BapTicTh 0OjanHaHHs He misHime 10 ([ecaTH) onepamiiHuX AHIB 3
IHS OTpuMaHHS TOproBiEeM BiAMOBIAHOIO JKMCTa Bia banky. BiacyTHiCTh uu HemiamucaHHs Oyab-sKor0 31 CTopiH
Akty mpuiiomy-niepenaui obnannHanss Bifg banky no ToproBus He € miacraBoio ans BiaMoBu ToproBuem y
BIIITKOTyBaHHI BapTOCTI OOJagHAHHS, SKIIO Yepe3 Take obnmamHaHHsS ToprosileM Oyiia mpoBeleHa xoda O omHa
oTiepalrlisi MPOIaXy YN CKacyBaHHS. Y pa3i MOJIAaMKH O0JIaTHAHHS 3 BUHU TOproBId (3HAXOMKCHHS 00JIaTHAHHS B
HEpoOOUYOMYy CTaHi), BTpaTu ab0 MOJaMKH KOMIUIEKTYIOUHMX 10 00JIalHaHHS B TIepiof] HaxopkeHHs Horo y Toprosi,
ocTaHHi 000B’sa3anuii crmatutd banky mrpad y po3mipi BapTocTi peMOHTY ab0 BapTOCTI KOMIUIEKTYIOUHMX HE
mizHime 10 ([lecsaTn) omepariiinux mHIB BiJ THS HampaBieHHS bankom BiamoBiaHOTO nrcTa. CepBicHA OpraHi3allis,
sKa 31HCHIOE peMOHT 00IaJHaHHS, BU3HAYA€ThCs TOProBIeM 3 MepertiKy KOMIaHi, skuil Hagae baHk.

20.12. Knient-¢iznyHa ocoba Hece BiANOBIJAIBHICTh 33 MOBHOTY Ta CBOEYACHICTh CIUIATH TOJIATKIB, 300piB,
IHIITIX 000B’I3KOBUX TUIATEKIB, ITepeadaueHNX 3aKOHOTABCTBOM Y KpaiHH, MPH MepeKasi gucToro poxoxy Kiieara
BiJI 3[1MICHEHHS I AMPUEMHUIILKOT/HE3aIeKHOI podeciitHol mispHOoCTI 3 PaxyHky Ha paxyHok KitieHTta, BiIKpuTHiA
JUTS BIIACHUX TIOTPEO.
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21. CTPOK JI1i, TOPAJOK BHECEHHS 3MIH TA PO3IPBAHHS JOTOBOPY

21.1. Leit JloroBip 6aHKiBCBKOTO 0OCITYyTOBYBaHHS KOPITOPATHBHUX KITIEHTIB CKIIATAETHCS 3:

21.1.1.my6niuHO0i YacTHHH, SIKOIO € TeKCT Lporo JloroBopy pasom 3 JlomaTkamu, siki onpuimtogHeri Ha CaiTi
Bbanky,

Ta

21.1.2.1HOUBIAyadbHOI YACTHHU, SKUMH € 3asBU PO MPHEIHAHHS/3asABH IPO BIAKPUTTS PaxyHKY Y
3acrocynky «I1IYMBbB Digital Business»/3asBu npo HagaHHS mOCiyT, nepeabadeHux uum Jorosopom/3asBu mpo
3MiHy YMOB OOCIIyTOBYBaHHS, a TaKOXX ITOBIMOMIJICHHS baHKy TIpo pekBi3UTH BiakpuToro PaxyHKy, mpo
BCTAHOBJICHHS a00 3MiHY IPOIICHTHHUX CTABOK YK IPO BCTaHOBJICHHsA Tapu@iB 3a HagaHHA MEpPeaOAYCHUX IIMM
JIoroBOpoM Mociyr, B TOMY YMCII iHAWBIAyaJIbHUX.

21.2. 1na npuegnanns 1o uporo Jorosopy Kiient nonae no banky 3asBy npo npuenHanHs, gKa 3a3Ha4YeHa y
Honatky 1 mo mporo J[oroBopy, OJHNM i3 HACTYITHUX CIIOCO0IB:

21.2.1. y maniepoBiii popmi, Ka MiAMUCYETHCS YIIOBHOBaKEHUMH ocoO0aMu KitieHTa, CKpIIUTIOEThCA TIEYaTKOIO
Krienta (3a HasBHOCTI) Ta mepenaeThCsl YIOBHOBaXXEHOMY MpeAcTaBHUKY baHky Oe3mocepenHbo y BiamineHHi
banky;

21.2.2. y enexTpoHHii Gpopmi, sika mignucyerbest EIT ymoBHOBaXkeHuX 0c¢i06 KirieHTa Ta HanpapiseTbest baHky
3a noniomoroto Cepsicy «IHTEPHET-BAHKIHI »/Cepgicy «BuacHo»/Cepgicy «/lis» 4n iHIIMX MyOJiYHAX CEPBICiB
€JIEKTPOHHOTO JOKYMEHTOOOITy.

Bumoru crocoHo Bukopuctanus EIl Ta fioro tumy, - Keanidikoanuii EIT ado Y aockonanenuit EIN, skum
Mae OyTH TiAMUcaHa yIIoBHOBaKeHMMHU ocobamu Kitienta 3asBa mpo NpueTHaHHS, BCTAHOBIIOIOTHCSA IMiAPO3IiITIOM
23 uporo Jlorosopy.

21.3. baHk po3risgac TUTaHHS PO TOTOKEHHS a00 HETOTOKEHHS 3asBH MPO MPHUETHAHHS MPOTATOM 3
(TppOX) omnepaliifHuX AHIB 3 AHA 1l oTpuManHs Bix Kiiedra.

21.4. Tloromxenns bankom 3asiBu po MpHeAHAHHS 301 HCHIOETHCS MIISIXOM:

21.4.1. 11 mianucaHHsa yIIOBHOBAKEHUMHU ocobamu baHKy, SKIIO BiAMOBiIHA 3asBa MPO MPHUETHAHHS 01aHa
Kitiearom 1o banky y maneposiii hopmi;

21.4.2. 11 mignucanns Ksamigikosanumu EIl ynoBHoBaskeHOi ocoOu banky, sikimo BiAmoBigHa 3asBa mpo
npueaHanHs nonana KimientoM 10 baHky B elekTpoHHIH hopmi.

Jara noromxenHss bankoM 3asiBM Ipo NPHMEAHAHHS Y BHM3HAYEHOMY LMM HiAmyHKkToM Jlorosopy
MOPS/IKY BBAKAETHCS 1aTO0 yKiaagaHHs /lorosopy mix CropoHamu Ta npueaHands Kiienra no myomivynoi
4yacTUHHU UbOro Jorosopy.

Hignucannusim 3asisu mpo npueananus KiieHT miaTBepmkye (pakT cBoro o3HaiiomjeHHs 3i 3MicToM
ny0JaiuHoi yacTuHu uboro Jlorosopy, B Tomy umcai i 3 lomaTkamMu 10 HbOro, siki po3mimeni Ha Caiiti banky.

21.5. bank nepenae Kiienty moromkeny 3asBy Mpo NpHEAHAHHS Y HACTYITHOMY ITOPSIKY:

21.5.1. sxmo 3asBa npo npueaHaHHs Oyia ckimaneHa KiiearoM y mameposiii dopmi, bank nepemae oqun ii
OpUTIHAJIBPHUN  TPUMIPHHUK, IIAMUCAHUN  YIOBHOBAXCHMM  TPEJACTAaBHUKOM  baHKy,  0Oe3mocepenHbo
Knienty/ynoBHoBaxkeHoMy mpeacTaBHUKY KitieHTa y BigainenHi banky He mi3Hille HACTYITHOTO ONepauiiHoro JHS,
SAKUHA CIiAye TMIicisg TOTOMKEHHA 3asBU NPO NpPUETHAHHA, 3a yMOBH mnpuOyTTs KitieHTa/yrmoBHOBa)k€HOTO
npeactaBauka Kitienra y meit AeHs 10 BimmiieHHs banky;

21.5.2. sxmo 3asBa npo MpueIHAHHA CKJIaJeHa y naneposiii Gopwmi, a KimienT/yrnoBHOBa>keHHI NpeCcTaBHUK
Knienra ve npubyzae no BiaminenHs banky BmpomoBx 5 (m'sTH) omepamifHMX OHIB, AKi CHIAYIOTH Micis i1
TOTODKCHHS, baHK HampaBise 3aco0aMu IOIMITOBOTO 3B S3KYy OAWH OpPWTIHAIBLHHUN NPUMIPHUK 3asBU TIPO
TIpUETHAHHS, ITiAMMMCAHNN YIIOBHOBAKEHNM TIPEACTAaBHUKOM baHKy, Ha aapecy KiieHra, ska 3a3HadeHa y 3asBi Ipo
MpUETHAHHS;

21.5.3. axmo 3asBa TMpo TPHETHAHHS CKJIAaJCHA y E€JICKTPOHHIM ¢opmi, baHK He Mmi3HiIE HACTYITHOTO
OTICPAIIfHOTO JHS, SKUH CIiIy€e Tcas i MOTopKeHH, PO3MIITye 3asiBy PO MPHUETHAHHS Y €JICKTPOHHIA hopmi 3
npocraBienuM KsamidikoBanum EIl ymoBHOBaskeHOTO mpenctaBHUKa baHKy Oe3mocepeaHbOo y TOMY cepBici
enexktponHoro nokymentoo0iry (Cepsici «I[HTEPHET-BAHKIHI »/Cepgici «Buacno»/Cepgici «/lis» un iHINX
myOJIiYHUX CEPBICIB), 32 JOITOMOIOIO SIKOI'0 BOHA CTBOpIoBajiacs KiieHTom.

21.6. 3MiHN 10 iIHAMBIAYAIBHOI YaCTHHH ILOT0 /{oroBOpy BHOCATHCS NIAXOM Hignucanus CTopoHaMu
3asiBM mpo 3MiHy YMOB 00CJYroByBaHHsi/3asiBM I1IpO HaJaHHS TMOCIYr, fAKi mnepexdadveHi nuM
JoroBopom/3asiBu npo BiakputTTsa paxyHky y 3actocyHky «IIYMB Digital Business» 3a Tumu popmamu, siki
3a3HadveHi y JlonaTkax 1o uboro Jorosopy.

21.6.1. Knient nogae no banky 3asBy npo 3MiHy yMOB 00OCIyroByBaHHS/3asiBy MpO HaJaHHS IOCIYT, SIKi
nepenoadeHi M JloroBopoM, OTHUM i3 HACTYITHUX CHOCO0IB:
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21.6.1.1. y mamepoBiii ¢opmi, siKa MiANUCYETHCA YIMOBHOBa)KCHHMMH ocobamu KitieHTa, CKPIILIFOETHCS
nevyatkoro KirieHTa (3a HasSBHOCTI) Ta IEPEAAEThCS YIOBHOBaKCHOMY INPEICTaBHHKY baHKy Oe3mocepenHbo y
BiminieHHi bauky;

21.6.1.2. y enexTpoHHi# Gpopmi, sika mianucyerbes EIl ynoBHoBaxkenux ocid Kiienra Ta HanpaBnsersesa banky
3a nonomororo Cepsicy « I HTEPHET-BAHKIHI»/Cepeicy «Buacuo»/Cepsicy «/lish» 9H iHIIKMX MyOIiYHUX CEPBICiB
€JIEKTPOHHOTO JOKYMEHTOOOITy.

Bumorn crocoBno Bukopuctanns EIl ta ioro tumy, - Kanigikosanuit EIl abo Y nockonanennit EII, skum
Mae OyTH TIIHCaHa yIMOBHOBAKCHMMH ocobamm KirieHTa BimmoBimHa 3asBa MpO 3MIHY YMOB OOCIYTOBYBaHHS
Ta/ab0 3asBa MpO HagaHHS ITOCIYT, 110 HepeadadeHi UM J[oroBopoM, BCTaHOBIIOIOTHCS MIAPO3ALIOM 23 1O
Horosopy.

21.6.1.3. 3asBa npo BinKpHUTTS paxyHKy y 3actocyHky «I[IYMB Digital Business» cTBoproerscsi KimienTom
BHKJTIOYHO y eJIeKTPOHHIH popmi Ta mianucyerbes EIl ymoBHOBaskeHHX 0cib KitienTa 6e3nocepeiHh0 y 3aCTOCYHKY
«[IYMB Digital Business».

21.6.2. bank po3risgae TUTaHHS NP0 IOTOKEHHS a00 HEMmOoTOo/KeHHS 3asBU TNpO 3MiHYy YMOB
o0ciIyroByBaHHs/3asBU MPO HagaHHs MOCIYI MPOTAroM 3 (TphOX) ONEpaliMHUX IHIB 3 ITHS OTPUMAaHHA ii Bin
Kiienra.

21.6.3. Moromkennss bankom 3asBu mpo 3MiHy yMOB 0OCIyroByBaHHSA/3asBH NpO HAaJaHHS TOCIYT
31HCHIOETHCS IIJISIXOM:

21.6.3.1. ii mianwWcaHHS YIOBHOBAKEHWMHU ocoOamu baHKy, SKIO BiAMOBigHa 3asBa Mpo 3MiHY YMOB
o0ciryroByBaHHs/3asBa po HajaHHs nocayr nogana Kiienrom 1o banky y naneposiit gpopmi;

21.6.3.2. 11 mignucanns KsamigixoBanumu EIl ymoBHOBaxkeHoi ocobu baHKy, siKiio BianoBigHa 3asBa mpo
3MiHY YMOB 00CIIyrOByBaHHs1/3asBa Mpo HaJdaHHA mocayr nofana Kiienrom no banky B enekTpoHHii Ghopmi;

21.6.4. 3asBa npo BimkputrTs paxyHKy y 3actocyHky «I[IYMB Digital Business» moromkyerscs bankom
nusixom 11 mignucanas EIl ynoBHoBaxenux oci®0 banky, micns doro indopmamii mpo amaTy BigKpHTTS
Paxynky/PaxyHkiB Ta ix pekBizutu po3mimnyerbes y Cepsici «IHTEPHET-BAHKIHI ».

21.6.5. [ara morom:keHHsi bankoM 3asiBu mpo 3MiHYy yMOB 0OCJYroByBaHHsI/3asiBU NP0 HAJTAHHS
nocayr/3asaBu Mpo BiAKpUTTA paxyHKy y 3actrocyHky «IIYMB Digital Business» BBaxkaeTbcsl 1aTOIO
HAOpaHHA YMHHOCTI 3MiH /10 iHANBiAyaJIbHOI YacTHHH HOTO /loroBopy, fiKi 3a3HaYeHi y BilNOBITHHUX 3aABax.

21.6.6. Bank nepenae KiieHTy moropkeHy 3asBy Ipo 3MiHY YMOB OOCIyroBYBaHH:/3asBY PO HaJaHHS
nociayr/3asBy Ipo BiAKPUTTA paxyHKy y 3actocyHKy «I[1YMBb Digital Business» y HacTynmHOMY NOPSAIKY:

21.6.6.1. sxmo 3asBa mpo 3MiHy yMOB 0oOcCiIyroByBaHHs/3asBa IMpo HaJaHHS MOCHYT ckianeHa KimieHTom y
narepoBiit hopmi, bank repemgae oguH i OpUTIHANBHIN MPUMIPHUK, TIIMACAHAN YITOBHOBKEHUM IPEACTABHUKOM
Banky, Oe3nocepenubo KitienTy/yrnoBHOBakeHOMY ImpeactaBHuKy Kimienta y BigmiienHi banky He Immi3Hilie
HACTYIHOTO OTNEPAIIHOr0 AHS, AKUH CIiIy€ MiCIs OTOKEHHS 3asBH PO 3MiHY YMOB 00CIyroByBaHHsI/3asBH PO
HaJaHHA [TOCIYT, 32 yMOBU npuOyTTsA KirieHTa/yroBHOBa)KeHOTO MpeacTaBHUKa KitieHTa y 1ie# IeHb 10 BiUIIICHHS
banky;

21.6.6.2. sxmo 3asBa Npo 3MiHy YMOB 0OCITyroByBaHHs/3asBa PO HaJaHHS IOCIYT CKIaJeHa y MarnepoBii
¢dopmi, a Kiient/ynoBHoBaxkeHuii npeactaBHUK Kiienra He mpulyne a0 BiagineHHs banky BnpomoBxk 5 (I'aTH)
olnepariiiHux JHIB, SAKI CIOIAYIOTh Micis ii MOrofkeHHs, baHk Hampamise 3aco0aMH IOIITOBOrO 3B’S3KY OIMH
OpHUTiHAIBHUNA TPUMIPHUK 3asBH MPO 3MiHY YMOB OOCIYroBYBaHHs/3asBH MpPO HAAaHHS IMOCTYT, MiJNHCAHHNA
YIOBHOBa)XCHUM MpPEICTaBHUKOM baHKy, Ha 3a3HaueHy y 3asBi Ipo NpueTHaHHA/3asBi TpPO 3MiHY YMOB
o0ctyroByBaHHs/3asB1 PO HaJaHHs mociyr aapecy Kiienra;

21.6.6.3. sxiio 3asBa mpo 3MiHy yMOB 00CIyroByBaHHs/3asBa PO HaIaHHS MOCIYT CKJIaJeHa Y SICKTPOHHIN
¢dopmi, baHk He Mi3HilIE HACTYITHOTO ONEPALiHHOTO JHSI, IKUH CITiTy€ micisl ii OTOKEeHHS, PO3MIIIIYE TaKy 3asBy 3
Kgramidikopaaum EIl ymoBHOBa)keHOTO TpeicTaBHHKA baHKy Oe3mocepeHhO y TOMY CEPBICI E€IEKTPOHHOTO
nokymenToodiry (Cepsici «IHTEPHET-BAHKIHI»/Cepgici «BuacHo»/Cepgici «/lis» 4Yd IHIIMX TyOIi4HHAX
CepBICiB), 3a IOIIOMOT0I0 SIKOT0 BOHA cTBopeHa KimieHToM.

21.6.6.4. indopmanis npo noromxenHs: bankom 3asBu mpo BiIKpHUTTS paxyHKy y 3acTocyHKy «I[IYMB Digital
Business» 3 3a3HadeHHSAM JgaThH BIAKpUTTA PaxyHky/PaxyHkiB Ta iX pekBi3uTiB posmimryetbcsi y Cepsici
«IHTEPHET-BAHKIHI ».

Bank 3a okpemum 3BepHeHHsM KitieHTa MOXke HagaTu 3acBifdeHy MamnepoBy KOMIIO MiAmHcaHoi obdoma
CropoHaMH €JICKTPOHHOT 3asBHU PO BIAKPUTTSA paxyHKY ¥ 3acTocyHky «I[TYMB Digital Business» adbo ejaeKTpoHHMIM
MIPUMIPHUK TaKOl €JICKTPOHHOT 3asBH.

21.7.3minu g0 my0saiyHoi yacTuHU JoroBopy, y Tomy yuncJi 10 iioro JlonaTkis, 0opMIIIOIOTHCS HIAXOM
BHKJIaJleHH iX Yy HOBIili peqakunii Ta Ha0yBalOTh YHHHOCTI:
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21.7.1. ue panime, Hix gepe3 30 (TpUAIATE) KaJeHAAPHUX THIB 3 JaTH ONPHITIOAHCHHS BiIIOBITHIX 3MiH Ha
odimitnomy caiiti banky.

21.7.2. 3 matu, sKa CIiAye 3a NaTOK ONPWIIOMHEHHS BiANOBimMHUX 3MiH Ha Caifti banky, KO 3MiHM 10
myO1iYHOT YacTUHY 11K0T0 JloroBOpY, Y TOMYy 4Hcii J0 Horo JlomaTkiB, cipsMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO
3aKOHO/aBCTBa YKpaiHu, Ta/ab0 BHACIIZIOK TaKMX 3MiH IMOKPAILyIOThCS YMOBH 00ciayroByBaHHs KirieHra, 30KkpemMa
PO3IIHUPIOETHCS MIEPENIiK mocayr baHky ta/a00 3MeHInyoThcs Tapudu.

21.7.3. [Jara nHagOaHHS YMHHOCTI 3MiH a0 myOsiyHoi 4acTuHH JlOorOBOpy BH3HAdaeTbcs baHkoM 3
BpaxyBaHHIM TPaBWI, SKi MicTaThes y mm 21.7.1 ta 21.7.2, Ta BKazyeThcsl O€3mOCcepeHb0 v iHGOpMAIIHHOMY
noBimomiteHi banky, sike onprmrogHioeThes Ha Caliti baHKy ogHOYAcHO 3 BiATIOBITHUMH 3MiHAMU.

21.7.4. Posmimenns na Caiiti banky 3MiH 10 myOmiyHOT YacTHHHU 1boro J[oroBopy, B TOMY 4MCIi 1O HOro
JlonaTkiB, € HAJIE)KHUM BUKOHaHHSM baHkoM 000B’ 513Ky 111010 03HalioMiieHHs! KitieHTa 3 TakuMU 3MiHaAMHU.

21.7.5. Bignosigao 1o 4.3 c1.205 IuBiapHOTO KOACKCY YKpaiHH BHECEHI 3MiHHM N0 ITyOJiYHOI YacTUHU
JloroBopy, B TOMy 4uCIHi i 10 oro JlomaTkiB, BBaXaroThCs MOToKeHUME KITieHTOM, SIKIO 0 AaTH, 3 SIKOI BOHU
HaOyBaroTh YMHHOCTI, KiTieHT He moBimoMuTE baHk mpo cBoro HE3roAy 3 HUMHU.

VY pa3zi Hesromu KiienTa 3 BHECEHWMH 3MiHAMH N0 ITyOJigHOI JacTwHH J[OTOBOPY, B TOMY YHCII 10 HOTO
nmonatkiB, KitieHT Mae mmpaBo BiIMOBUTHCH Bifl JloroBopy Ta 3aKkpuTH Bei PaxyHKH, K1 BIIKPHUBAIUCS BIATIOBIIHO 10
uporo Jlorosopy.

21.8. lorogip mie 10 MOMEHTY 3aKiHYeHHs CTpOKY Mii BciX BIIK (3a BiACYTHOCTI iX IEPEBUITYCKY ), EMITOBAHHX
B MEXax ITb0ro J[oroBopy, Ta 3aKpUTTS BCiX PaxyHKiB, BIAKPUTHX BiIITOBITHO 110 bOT0 J{oroBopy.

21.9. bank Mmae mpaBo posipBatu JloroBip Ha mincTaBax, mepeadaueHUX LUM JloroBOpoM, momepeauBILN
Kinienra uepes Cepsic «IHTEPHET-BAHKIHI» a6o B Oynp-axuii iHIIHi crioci6 He mi3Hime Hix 3a 10 kanengapHux
TTHIB 710 IaTH po3ipBaHHS J[oroBopy, SKIO iHIIA AaTa po3ipBaHHsA JloroBopy HE BHILTUBAE 3 YMOB IbOT0 J[oroBODY.

22. MOPAJOK 3AKPUTTSA PAXYHKY

22.1. PaxyHOok MoXe OyTH 3akpuTHii 3a imimiatuBoro KirieHTa Ha mimcraBi 3asBH NPO 3MIHY YMOB
o0ciyroByBaHHS. Y BUIAIKY HasSBHOCTI Ha PaxyHKy, KW 3aKpHBAETHCS, 3QIMINKIB TPOIIOBUX KOIITIB, baHk Ha
mifcTasi 3asBU PO 3MiHYy YMOB 00CITyrOBYBaHHS Ta IJIATXKHO1 iHCTpYKLUii KilieHTa mepepaxoBye 1i KOIITH Ha 1HIIUH
paxyHOK, a00 BHJa€ 3aJUILOK I'POLIOBUX KOWTIB 3 PaxyHKy yepe3 kacy banky Ha mificTaBi BiIMOBITHUX KaCOBHX
JTOKyMEHTIB. Y pasi 3a3HaueHHS B 3asgBi Mpo 3MIHY YMOB OOCIyrOBYBaHHS PEKBI3UTIB PaxyHKy, Ha SKHH
NepepaxoByeThCS 3aJMILIOK KOMITIB Ha PaxyHKy, mo 3akpuBaetbes, Kimient nopyuae banky (aginse bank npaBom)
3aiicanTd JloroBipHE chmMcaHHA KOWTiB 3 PaxyHKy y cymi 3ajMIIKy Ha MiACTaBi 3asBU PO 3MiHYy YMOB
ob6ciyroByBaHHS 0€3 HaAaHHS IUIATIXKHOI IHCTPYKITIi.

22.2. baHK Ma€ MpaBoO CaMOCTIMHO 3aKpUTH PaxyHOK y pasi mpoBeneHHs KiienTtom depes bank, omeparriid,
po3uineHnx baHkOM SIK Taxi, 110 NPU3BOIATH a00 MOXKYTh IPU3BECTH 10 TIOPYIICHHS HOPM YHHHOTO 3aKOHOJaBCTBA,
a0o0 y pa3i npuitHATTS baHKOM SK Cy0’€KTOM TMEPBHHHOTO (DiHAHCOBOTO MOHITOPHHTY PIIIEHHS TPO BIIMOBY Bif
TTOAAJIBINOTO TATPUMAHHS JUTOBUX BiTHOCHH 3 Kili€eHTOM, Y TOMY 9YHCII NIJISIXOM PO3ipBaHHSA 3 HUM JiJTOBHX
BiTHOCHH, 3TiIHO 3aKOHOJABCTBA, IO PEryJIOIOTh BIZHOCHHU y cdepi 3amoOiraHHs Ta MPOTHIIi Jeraiizamii
(BiIMMBaAHHIO) [IOXOJIB, OJACPKAaHMX 3JIOYMHHAM MUIAXOM, (IHAHCYBaHHIO TepopuU3My Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MacOBOI'0 3HUIIECHHS.

VY rtakux Bumaakax bank Hagcunae KiieHTy NOBiZOMIIEHHS MpO HEOOXiTHICTH 3aKkpUTTS PaxyHKy B
enekTpoHHil Gopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo Oyap-KuM iHIIUM CLIOCOOOM.

Kitienr 30008’ s13aHui Hagath 10 baHKy MHCHMOBY 3asBY MPO 3aKPHUTTS PaxyHKY y CTPOK, SIKHU 3a3HaYCHUN
bankom 6e3mocepe1HLO Y TOBIIOMIICHH] TIPO HEOOXIAHICTH 3aKPUTTS PaxyHKy.

Axmo Ha PaxyHKy 3HAaXOAUTHMYThCS TpomioBi ko, KitieHT 30008’ si3anmnii:

a00 y TMCHMOBIN 3asBi MPO 3aKpHUTTA PaxyHKY 3a3HAYATH PEKBI3UTH BIIKPUTHX y IHIIAX OaHKIBCHKHX
YCTaHOBaXx BJIACHUX PaxXyHKIB, Ul IepepaxyBaHHs Ha HUX 3aJIMIIKIB KOIITIB. Y TakoMy BUNaAKy baHk nepepaxoBye
3aMUIIKK KowTiB 3 Paxynky KiienTa Ha migcraBi BIacHOI IUIATDKHOI 1HCTPYKHii, y pekBi3uTi «lIpuzHaueHHs
IUIaTeXy» AKO1 3a3Hayae MPUYMHHM TAKOrO IepeKasy Ta MPaBOBUX MiJCTaB HOrO MPOBEICHHS 3 MOCWUIAHHIM Ha
BI/IMTOBITHI HOPMH YHHHOTO 3aKOHOJABCTBA, IO PETYIIIOE 30KpeMa BITHOCHHHU y cdepi 3amodiraHHs Ta IpOTHIIT
neranizauii (BiIMUBaHHIO) OXO/IiB, OIEPKAHUX 3JT0YMHHUM IIUISIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3TMOBCIOKEHHS 30p0Oi MacoBOTO 3HHUIICHHS,

a00 pa3oM i3 3asABOIO PO 3aKPHUTTA PaxyHKy Hamath m0 banky IiaTiXHY 1HCTPYKIIIO TIPO MEepepaxyBaHHS
3QIAIIKIB HAa BIAKPHUTI B iHIMHMX OAHKIBCHKHUX YCTAHOBAX BIIACHI PaXyHKH, 3 000B’I3KOBUM 3a3HAUCHHIM Y PEKBI3UTI
«[Ipu3HavueHHs TIATEKy» MPUYMHHU TaKOTO MepeKa3y Ta MPaBOBUX IMiACTAaB HOTO MPOBEACHHS 3 MOCHIAHHAM Ha
BiJITIOBiHI HOPMH 3aKOHOJIABCTBA, LII0 PETYIIOIOTH 30KpeMa BiTHOCHHHU Y cepi 3ano0iraHHs Ta mpoTHIiT teraizamii
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(BIIMUBaHHIO) JOXOMIiB, OACPKAaHWX 3JIOYMHHAM MUIIXOM, (IHAHCYBaHHIO TEpOpuU3My Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIIEHHSI.

SAxmo Krnient He 3BepHEThCA 10 baHKy 3 MHCHEMOBOIO 3aBOIO PO 3aKPHUTTs PaxyHKY y CTPOK, BCTAHOBIICHHUI
BankoM y BiJlIOBiTHOMY TIOBiIOMJICHHI,

a6o KimeHT y cBOilf TUCHEMOBIN 3asBi MPO 3aKpUTTA PaxyHKY HE 3a3HAYNTH PEKBI3UTH BIIKPHUTHX Yy 1HIIHX
0aHKIBCHKHX YCTAHOBAaX BIIACHUX PAaxyHKIB JUIsI MepepaxyBaHHs Ha HUX baHKOM 3aJIUINKiB KOIITIB,

a6o Kumient He HamacTp 1o banky HanexHUM YMHOM O0OpMIIEHY IUTATDKHY 1HCTPYKIIIO PO MepepaxyBaHHs
3QJIAIIKIB KOIITIB Ha BJIACHI PaXyHKU B 1HIHAX OaHKIBCHKHX YCTAaHOBAxX 3 000B’S3KOBHUM 3a3HAUCHHSM y PEKBI3UTI
«IIpu3HaveHHs MaTexXy» MPUYMHU TaKOTO MEpeKasy Ta MPaBOBHX IMIJACTaB HOTO MPOBEACHHS 3 MOCHIAHHAM Ha
BiJITIOBiTHI HOPMH 3aKOHOJIABCTBA, LII0 PETYIIIOIOTH 30KpEMa BiTHOCHHHU Y cepi 3ano0iraHHs Ta MpoTHIIT teraiizarmii
(BiIMMBaAHHIO) [IOXOJIB, OJACPKAaHMX 3JIOYMHHAM MLUIAXOM, (IHAHCYBAaHHIO TepopU3My Ta (DiHAHCYBaHHIO
PO3MOBCIOKEHHSI 30pOi MaCOBOTO 3HHUIIIEHHS, TO

Bank naOyBae mpaBo camocTiiHO 3akpuTH Paxynok, a Kiient gopydae banky (Hazinse bank mpaBom)
CaMOCTIHHO CITMCATH 3aJMIIOK KOIITiB 3 PaxyHKy Ha okpemuid paxyHOK baHKy 3riHO 3 BHYTPIIIHIM HOPSIKOM
BaHky nipo 3akpuTTs HeAiI0YMX (HEAKTUBHMX ) paXyHKIB JJIs iX MOJAJbIIOro 00Ky Ta IepepaxyBaHHs Ha BiIKPHUTI
KitieHTOM B iHIIIMX OaHKIBCHKHX YCTAaHOBAX paXxyHKH 3a IICHMOBHUM 3BepHEHHAM KitieHTa.

22.3. bank mae mpaBo 3akpuTd PaxyHOK, sikimo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 3IiHCHIOIOTHCS
oTiepariii, He3aJIeXKHO BiJI HASBHOCTI 3aJIUIIKY KOMITIB HAa PaxyHKy. SIkmo Ha PaxyHKY HasBHHIA 3JIMIITOK TPOITOBUX
komTiB, Kimient mmum mopydae banky (Haminse bank mpaBoM) CaMOCTIHHO CTIMCATH 3aIUIIOK KOIMTIB 3 PaxyHKy Ha
paxyHOK baHKy y BiANOBIZHOCTI O MOPSIIKY, MepeadaueHoro BHYTPILIHIMU TOJOKEHHSIMU baHKy, 110 perymoloTh
MOPSIOK 3aKPUTTS HEAIIOUHX (HEAKTUBHUX) PaXyHKIB.

22.4. bank mae mpaBo 3akpuTH PaxyHok y pasi Hesroau Kiienrta 31 3minamu Tapudie Banky Ta/abo
[HnuBigyansHuX yMOB Ta/abo JloroBopy, sKi 3aiiicHeHi 3a iHimiaTuBolo banky. PaxyHOK 3akpuBaeThCs HE Mi3HiLIe
30 (TpuauATH) KaJICHAAPHUX ITHIB BijJ AaTh oTpuMaHHS Bij KilieHTa MOBiTOMIICHHS TIPO CBOKO HE3rOJy 3i 3MiHAMH
Tapudie banky ta/ado InauBigyanbHuX yMOB Ta/abo Jlorosopy.

22.5. KaprtkoBuii PaxyHok moske OyTH 3akpuTuii 3a iHimiatuBoio KirieHTa 3a ymMoBH BiacyTHOCTI y CTOpiH
HEBUKOHAHHUX 3000B’s13aHb 3a J[OroBOpoM i MpOBEAEHHS BCIX B3aeMOpO3paxyHKiB. IIpy HEOOXiZHOCTI 3aKpHUTTS
KaptkoBoro Paxynky Kiient nosigomisie npo takuii Hamip baHk He mi3Hime HiX 3a 45 nHIB 10 MOBipHOI AaTH
3akpuTTsa KaptkoBoro Paxynky. bank mae mpaBo 6mokyBaTtu yci BIIK, Bumymeni qo KaptkoBoro PaxyHky, B 1eHB
MoYyaTKy mpoueaypu 3akputtsa KaprkoBoro PaxyHky.

InimiroBanns 3akputtst KaptkoBoro paxynky KiienTom 3nilcHIOETBCS HUIAXOM HajgaHHs banky 3asBu mpo
3MiHy YMOB OOCIYrOBYBaHH:, SIka BUKOHYETbCS baHKOM micis CIuBy 45-1€HHOTO CTPOKY 3 MOMEHTY HaJlaHHS
Bbanky 11i€i 3asBu. Y BUNaaKy HasBHOCTI Ha KapTKOBOMY paxyHKY, SIKUH 3aKpHUBAETHCS, 3AJIUIIKIB TPOIIOBHUX KOIIITIB,
Bank nepepaxoBye IIi KOIITH 32 PEeKBi3UTaMu, 3a3HaueHUMHU KilieHTOM B IATKHINA iHCTPYKUii / B 3asBi Ipo 3MiHy
YMOB 00CITyTOBYBaHHs, a00 BUIA€ 3aJIUIIOK I'POIIOBUX KOMITIB 3 KapTKOoBOT0 paxyHKy "epes kKacy banky Ha miacTaBi
BIIMTOBITHUX KAaCOBHUX JOKYMCHTIB. Y BHITaJKy SKIO Ha KapTKoBuil paxyHOK, SIKHH 3aKPUBAETHLCS, BIIPOIOBXK 45
IHiB OyIyTh 3apaxoBaHi iHIII KOIITH, baHK epepaxoBye 3aIMIIOK KOMITiB Ha KapTkoBOMY paxyHKY 3a peKBi3UTaMH,
3a3HayeHuMu KirientoM B 3asBi mpo 3MiHy YMOB 0OCITyrOBYBaHHSI.

22.6. Y pasi HasABHOCTI OYyIb-9K0i KpeauTHOI 3a0oproBanocti Kiienta nepen bankom PaxyHok moske OyTu
3aKpUTHH 3a iHiniaTuBolo KiieHTa BHKIIOYHO 3a 3rofoto banky. YV takomy Bumaaky bank Mae mpaBo BiIMOBUTH
Knienty y 3akputti PaxyHky 10 moBHOTO BUKOHaHH: 30008’ s13aHb KitieHnTa nepes bankom 3a 7oroBopom, Ha mijcTasi
stkoro Kimienty OyB HamaHuit KpeauT y Oyab-sKii ioro (opmi.

22.7. V pasi 3akpuTTs ocTaHHbOTO PaxyHky KirieHTOM, SKHMii KOPHUCTYEThCS a00 KOPHUCTYBaBCS CEpPBICOM
TOPTOBOI'O €KBalpHHTY, PaxyHOK 3aKpHBaeThCsl BUKIIOUHO y pa3i BukoHaHHS Kiientom (ToproBuem) HacTynmHHX
YMOB:

- ToproBenp HamaB mepembadeHi nuM JlOoroBOpoM MOKYMEHTH IJIS BIAKITIOYEHHsSI CEPBICY TOPTOBOTO
€KBalpHHTY;

- mepenaydi banky oOnagHaHHA, IO MiATBEpKYEThC minnucanuMm CTopoHamMu AKTOM NpuHoMy-niepeaadi
obmagaanas (JJomarok 15.1. mo JloroBopy);

- oraiieHHs 3a00proaHocTi nepea bankom 3a HamaHHS TOCITyT/CepBiciB 3a UM JloroBopom.

[Ticna BUKOHAHHS BHUIIEHABEIECHUX YMOB 3aKpHUTTsl PaxyHKy 3aificHIoeThcst baHkoM Ha mifctaBi 3asBU mpo
3MiHy YMOB OOCITyTOBYBaHHSI, SIKa BUKOHYETHCSI baHKOM TICIISI CIUTUBY S-ICHHOT'O TEPMiHY BiJ JaTH 1HIIIIOBaHHSI
OCTAaHHBOI IIIATIKHOI OIEpaIii B TOPrOBO-CEPBICHUX TOYKax TopromIist 3 BukopucTaHHsM POS-tepMmiHamy, sxuit
Hasexxuth baHky, Ta 3aBepiieHHs po3paxyHkiB 3 MIIC mo Takili TpaH3akuii. Y BUIanky, sKmo Ha PaxyHok, skuit
3aKpUBAETHCS, BOPOJOBXK LMX 5 AHIB OyIyTh 3apaxoBaHi iHIII KOIITH, BaHK mepepaxoBye 3alWIIOK KOIITIB Ha
PaxyHky 3a pekBizutamu, 3a3HaucHuMH KitieHTOM B 3asBi PO 3MiHY YMOB 00CTyTOBYyBaHHS.
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23. IHIII IMOJIOKEHHSA

23.1. Ilpuennyrouncey g0 uporo Jlorosopy, KiieHT moromkye BCi HMKYEBKa3aHi YMOBH 3aCTOCYBAaHHS
VY nockonanenunx/ KsanigikoBanux EIl, a came:

23.1.1. IlepeBipka MiTICHOCTi, TOCTOBIPHOCTI Ta aBTOPCTBA €JICKTPOHHUX IOKYMCHTIB, Ha sKi HaKIaJCHO
VYnockonanenuit/ Keamidikoanuii EIl Kirienra/ Banky, ceprudikatu skux chopmoBaHi baHKOM, 31iHCHIOETHCS
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTnuHOMY pekMMi BiAMOBIAHO 10 PETJIAMEHTY POOOTH LIOTO CEpPBicy.
[Teperipka HiICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJICKTPOHHHUX JOKYMEHTIB, Ha AKi HAKIIAJACHO Y TOCKOHAJICHHMIA/
Keanidixopanuii EI1 Kiienra/ banky, ceptudikatu skux chopMoBaHi He BaHKOM, 341 ICHIOETHCS 32 JOIIOMOTO0 OH-
JafH pecypciB, sSKi BUKOPHCTOBYIOTH KpHUNTOrpadiuHi alrOpuTMH Ta MPOTOKONHM, LIO BiANOBiAaI0OTh YUHHOMY
3aKOHOZAABCTBY YKpaiHHU.

23.1.2. CTopoHH BHXOIATH 3 TOTO, IIIO:

- cTBOpeHHs Ta HakananHs KeamidikoBanux EIl 3nificHroeThCs BiAMOBiqHO 10 Pernmamenty pobotu HajjaBava
CJIEKTPOHHUX JIOBIpUMX MOCHyT «lish» Ta ZOroBOpY MpO HaAaHHS KBali(piKOBaHUX €IEKTPOHHUX IOBIPUMX MOCIYT,
ykiaagenoro Mix Kiientom/ Bankom ta JIT «Jlis;» 4m #oro mpeacTaBHMITBOM, a0bo PeriameHToM poOoTH
kBaTiQiKOBaHOr0 HajaBaua eneKTpoHHHX noBipumx nocayr AKIIIOHEPHOI'O TOBAPHCTBA «IIEPILMIA
YKPATHCBKHI MIDKHAPOJHUI BAHK», a60 pernaMenToM iHIIOro Hagapayua eleKTPOHHHUX J0BIPUHX MOCIIYT,
B 3aJICKHOCTI BiJ TOro, SKHM HaJaBaueM €JICKTPOHHUX JOBIpYMX HOCayr cdopMoBaHuii cepTudikat
Kgamidikoaroro EIl, skuif BAKOPUCTOBYETHCS TPH ITiAITHUCAHH] JOKYMEHTIB;

- CTBOpeHHs Ta HakjanaHHa YpaockonaieHoro EIN Kiienra, ceprudikat sikoro copmoBanuii He baHkoM,
3IIHCHIOETHCS BIATOBIAHO A0 periaMeHTy POOOTH HajgaBada eJICKTPOHHHUX JOBIPYMX MOCHYT, SKUM CPOpMOBaHUI
ceptudikar YaockonaiaeHoro EIl, 1110 BUKOPUCTOBYEThCS IIPH MiAIMKCAHHI JOKYMEHTIB;

- CTBOpeHHs Ta HaknagaHHs YgockoHanenoro EIl Kimienra/banky, ceptudikar sikoro chopmMoBaHUiA
Bankom, 3nailicHioeTses 3 BukopuctanusaMm Cepsicy «I[HTEPHET-BAHKIHI» BianoBigHO 1O periaaMeHTy poOOTH
IIOTO CEpBICY Ta BHYTPIMIHROOAHKIBCHKOTO TIOPANKY OpTaHi3allii 3axXucTy eJICKTPOHHHX JOKYMEHTIB B
iHpopMaIiiiHux cucreMax baHky.

23.1.3. CropoHH B3a€EMHO BHU3HAIOTH IOPUAMYHY (JOKa30BY) CHIIy 3a EJIEKTPOHHUMH JOKYMEHTAaMHU,
mignucanumu  Kiienrom/mpencraBuukamu  Kimienta Ta/abo  yNoBHOBakeHMMHM — mpauiBHUKamMu  baHky 3
BUKOpHCTaHHAM Y nockonaneHux/ KpamidikoBanux EII, 0e3 He0OXiAHOCTI 1X MiATBEPIPKEHHS IOKYMEHTaMHU Ha
ManepoBUX HOCIAX 3 HAKIaJACHHSIM HA HHUX BJIACHOPYYHHMX miamuciB. CTOpPOHM BHU3HAIOTH, IO EJEKTPOHHI
JOKYMEHTH, B T.4. 3a5IBH, TIOBiJOMJICHHSI, iepenOaueHi Jlorosopom, nepenani/ mpuitHsaTi CTOpoHaAMH 32 TOTIOMOT OO
CepBicy «IHTEPHET-BAHKIHI» Ta mignucani BiamoBimamMu EIl ymoBHOBaXkeHHWX 0Ci0, TPHUPIBHIOIOTHCS 10
JTOKYMEHTIB, BUNHEHHX Y ITUCBMOBIH (hopMi, CKPITUIEHUX BIIACHOPYYHUMH IIAMMCAMU YIOBHOBaXCHHUX 0ci0 CTopiH.
B enexkTpoHHHMX [OKyMEHTaxX, KpiM IUIaTiXHHUX I1HCTPyKUid, Ha ski HakiaageHo EIl (Y mockonanenuit/
Kpamidikopanuii, B T.4. Ownaitn) KiieHta um Horo mpeacrtaBHuka (IiamucyBada) Ta/ab0 yIOBHOBa)KEHOTO
npaliBHUKa baHKy, pekBi3uT «1aTa» Moxxe OyTH HE 3allOBHEHMH. B TakoMy BUNaKy JaTOr0 BBa)KAeTbCs JaTa
HakJaeHHs BignosigHoro EIT B KOHTEKCTI, mependadeHOMY TOKYMEHTOM.

23.1.4. Cropona Ha BuUMoOry iHImoi CTOpOHH HaJa€ 3aCBiAYCHY KO0 Ha Harmepi 3 eIeKTPOHHOT0 JOKYMEHTa
MIUISIXOM BUTOTOBJICHHS ITAIIEPOBO KOITi{ TAKOTO JOKYMEHTA 13 JOTPUMaHHSIM IPABIII AIOBOACTBA Ta 3aCBiTUEHHS 11
BIPHOCTI BJIACHOPYYHUM TIiANKCOM 0cOoOM, sKa HakjaJaja Ha eJIeKTPOHHHH JOKYMEHT YIOCKOHATICHUH/
Ksanidixosanwuii EII, a6o mianucoM iHIIO1 ymOBHOBaXXEHOI 0COOH (3 MiATBEPI>KEHHAM ii HOBHOBaKECHB) Ta 32 YMOBH
omnati KitieHTOM BiAOBIAHOI KOMICIiiHOI BuHaropoau 3riaHo 3 Tapudamu banky / IHauBiAyalbHUMH YMOBaMH,
SIKIIIO HaJIaHHS 3aCBIAYCHOI KOl HEOOXIAHOrO €JIEKTPOHHOrO JOKYMEHTY Iepefdadae TaKy BUHATOPOIY 3TiAHO 3
Tapudamu banky / [aanBigyalbHUIMH YMOBaMHU.

23.1.5. YV pasi 3amomissHHsA 30MTKIB MIAMKCYBa4aM 1 TPETIM 0co0aM MPH BHUKOPUCTAHHI Y JOCKOHAJICHUX/
Kgramigikopaaux EIl pusuk ix BigmkomyBaHHs Hece CTOpoOHA, TpaIliBHUK SKOI 3aBAaB IMKOIW B pPE3YyJbTaTi
HETpaBOMipHOro BUKOpUCTaHHs Y pockoHaneHoro/ KeaigdikoBanoro EIN.

23.1.6. Ilicna npueananss 10 uboro JloroBopy CTOpOHH MOXYTh YKIIQAaTH MK COOO0I0 B eNEKTPOHHIH hopmi
JIOTOBOPH, MPEIMETOM SIKUX € HajgaHHS baHkoM Oynab-sSKHX OaHKIBCHKHMX Ta (hJiIHAHCOBUX IMOCIYT, KBasIi(DiKOBaHUX
CJIEKTPOHHUX AOBipuux mociyr Kiienty, HagaBaTu/ OTpMMYBaTH MOCIYTH Ha MiJICTaBi €IEKTPOHHUX JOKYMEHTIB,
aKi mependayeHi Oyab-IKHMH JOTOBOPAaMH, 30KpeMa, aje He BUKIIOYHO OaHKIBCHKOTO PaxyHKY, OaHKiBCHKOTO
BKJIaNy, MIOCIYTH, SIKi TIependavaroTh HapaxyBaHHs MIPOIICHTIB Ha 3aJIUIIIKK KOIITIB 3a paxyHkamu Kitienta B baHKy,
HaJaHHA KBaTi(PiKOBaHMX EIEKTPOHHUX JOBIPYMX IOCIYT, a TAKOXK YKJIAJaTH B IEKTPOHHIN (JOpMI TOTOBOPH PO
3MiHY iX YMOB Ta/a00 po3ipBaHHS/IIPUITUHEHHSI.
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23.1.7. EnexTpoHHI IPaBOYNHH (IOTOBOPH) Ta JOKYMEHTH HE MOXKYTh OyTH 3arepedeHi CTOpOHAMHU JIUIIIE Ha
TiM MiACTABI, 10 BOHM YKJIaJIeHI 3 BUKOPUCTaHHIM Y nockoHanenux/ Keamigikosanux EIT Ta/ab0 MaroTh €IIEKTPOHHY
bopmy.

23.1.8. [linmucyBau npu HaknaganHi Y nockonaneHoro/ Ksamidikosanoro EIl Ha enekTpoHHUH TOKYMEHT LIUM
CaMUM 3aCBiIUYeE, 110 O3HAHOMHUBCS 3 YCIM TEKCTOM JIOKyMEHTA, TTIOBHICTIO 3p03yMiB HOT'0 3MICT, HE Ma€ 3arnepeducHb
JI0 TEKCTY MOKyMEHTA 1 CBIJOMO 3aCTOCOBYBAaB CBIM MIAMKC y KOHTEKCTI, Iepe0aueHOMY JOKYMEHTOM (ITiIITHCaB,
nmoroauB, 3acBiguuB Tomio). [Ipu npomy CTOPOHM JHOMOBHIIHCH, IO TIOBHOBaXKEHHS mpejacTaBHUKa CTOPOHM Ha
3acrocyBanHs Y aockoHaeHoro/ KeamidikoBanoro EIl y KoHTEKCTI, epeadaueHOMYy HOKYMEHTOM (IIiAMuCcCaHHS,
MOTOIPKEHHSI, 3aCB1TYCHHS TOII0), OKPEMO MIATBEPIKYBAaTH He MOTPiOHO. Taki MOBHOBa)KEHHS IIATBEPIKYIOTHCS Y
3arajqbHOMY MOPSAKY MTPH BCTAHOBIIEHHI JIIIOBUX BiTHOCHH Mixk CTOpOHaMHU.

23.1.9. EnexTpoHHI MOKyMEHTH, SKi MiANHCYIOThCS IIISXOM HAKIaJaHHSI OJHOTO Y JIOCKOHAJICHOTO/
Kgamidikosaroro EIl, BBaxkaroTsCs NIHCHUME 3 MOMEHTY MOT'0 HAKJIaTaHHSI; €IICKTPOHHI TOKYMEHTH, SIKi BUMAararoTh
HaknamaHHs Y nockoHanenux/ KeamidikoBanmx EIT o6ox Cropin (moroBopu Tomio) abo HakJIaJaHHS JEKIIBKOX
VY nockonanenux/ KsamigixoBanux EIl 3 6oky ogniei CTOpoHH, BBaXKArOThCsl NIHCHUMH 3 MOMEHTY iX MiJMHCaHHS
BCiMa MiANMHMCaHTaMH JOKYMEHTA.

23.1.10. Bukopucranus Y nockonanenoro/ Keamidikoanux EIT He 3MiHIOE HOPSAKY ITiIHUCAHHS TOIOBOPIB
Ta HIIMX JOKYMEHTIB, BCTAHOBJIEHOTO 3aKOHOM JJISi BUMHECHHS NMPABOYMHIB Y MHCHbMOBIN (opmi. Skimo iHie He
nepeadaueHe 1M Jlorosopom, Oy ib-sKi IOBIOMJICHHS Ta/ab0 TOKYMEHTH, B T.4. 3asiBH, 5iki CTOPOHHU HAAal0Th OJHA
OIHINH B Mexax Iporo J[oroBopy, BBa)KalOThCS HAJNEKHHUM YWHOM OTPUMAHMMH B MOMEHT iX BiATPAaBICHHS 3a
nonomororo Cepsicy «|HTEPHET-BAHKIHI» a6o iHmux cepBiciB HafcHiIaHHs €JICKTPOHHHUX MTOB1IOMIICHb.

23.2. V BUKIIOYHMX BUMAJAKaX, MOB’S3aHMUX 13 BIACYTHICTIO TEXHIYHOI MOXKJIMBOCTI HAlpaBUTH JTOKYMEHTH/
inpopmMartiro 3a gornomoror Cepsicy « [ HTEPHET-BAHKIHI », nokymenTH OyayTh BBaXkaTHCh HagaHuMu CTOPOHI
HAJIG)KHUM YUHOM, SIKIIIO BOHU BpydeHi ocoOucto CTOpoHI a0 HaJICIaHI PeKOMEHJIOBAHUM JHCTOM, JHCTOM 3
OTOJIOIIEHOO IIHHICTIO, TETIETPaMOIO 32 MiCIIE3HAXO/HKCHHSIM / MiclieM npokuBaHHs CTOPOHHU, BIJOMOCTI PO SKE
OyJ10 BCTAaHOBJICHO baHkOM mpy MpoBeAeHHI IpotienypH iaeHTrdikarii. B TakoMy BUIaaKy JOKYMEHTH BBaXKalOThCS
orpuMannmMu KitieHTOM Ha ChOMMIA JIEHB 31 THS peecTpariii baHkoM peKOMEHI0BaHOTO JINCTA, JINCTA 3 OTOJIOMICHOIO
LiHHICTIO, TeJlerpaMy Yy BiJAUICHHI MOIUTOBOro 3B’s3Ky/ Tenerpadi abo B JeHb ocoOucToro BpydyeHHs KitieHry,
BKa3aHU B MOBIIOMIICHHAX/ TOKyMeHTaX. KITIEHT Hece pU3HMK OTpUMaHHS TaKUX JIUCTIB. BkazaHuii B IbOMY ITyHKTI
JloroBopy MopsioK MOBIIOMJICHHSI 3aCTOCOBYETHCSl Y BHUIMAJKaX, SKIIO 1HIIMNA MOPSJIOK HE BCTAHOBJICHHHA OYIlb-
SIKUMHY 1HITUMHU yMoBaMmu J[oroBopy.

23.3. CTOpoHM TiATBEPIKYIOTh, IO 00paHuil cnoci® ykmaaeHHs [oroBopy He moTpelye MigNUCAHHS Ta
CKpimIeHHs ieyatkamu 00ox Cropin 6yap-axux Jlogatkis no Jlorosopy.

23.4. bank € ygacaukoM DoHTy rapaHTyBaHHS BKIaAIB (i3uaaUX 0cib (mami - Domy).

23.5. Ha 3anumok kowtiB Ha Paxynky KiienTta-¢i3ndaoi ocoOn momuproioTees rapantii @oHay B Mexax
TapaHTOBAaHOI CYMH BIJIIKOMYBaHHS BiANOBIAHO m0 3akoHy Ykpainn «IIpo cucteMy TapaHTyBaHHS BKJIAIiB
Gbi3uaHIX 0Ci6».

23.6. I[IpencraBauk KiieHTa-topuanyHoi 0coOH MiAMUCaHHAM 3asBH PO MPUETHAHHS:

- Hajae banky 3rogy Ha 00OpoOKY CBOIX MEPCOHAIBHUX JIAaHUX BIATIOBITHO IO METH, BU3HAYCHOI IIPEIMETOM
Ta 30008’ s13aHHsAMH CTOpiH 3a UM J[oroBopom;

- 3alleBHSIE€ B OTPUMaHHI Biff baHKy MOBiIOMIIEHHS TIPO BOJIOMLIBII TMEPCOHATBHUX JTaHHUX, CKJIAJ Ta 3MICT
MEPCOHABHUX JIaHUX, TpaBa Cy0’ €KTa NMEPCOHATBHUX JaHWX, rependadeHi cT.8 3akoHy Ykpainu «[Ipo 3axuct
MIePCOHATLHUX TaHUX», METy 300py MEPCOHANLHUX JTaHUX Ta 0Ci0, IKUM MTepPeIat0ThCs IEPCOHAIBHI JIaHi.

23.7. Knienrt-¢izuuHa ocoba mianucaHHsIM 3asiBH PO MPHUEIHAHHS:

- MATBEPKYE, IO JI0 MPUETHAHHS 10 NHOTO J[oroBopy 03HalOMIICHUH Ta OTpUMaB BiJl baHKy JOBiIKy PO
CHUCTEMY rapaHTyBaHHs BKIAiB (GizndHuX 0ci0, Gopmy sikoi HaBenaeHo y Jloaarky 10 mo mporo Jlorosopy.

- Hagae 3roay banky Ha 0OpoOKy HOro mepcoHajlbHHX AaHHUX 0e3 OOMEKEHb 3 METO HagaHHs KiieHTy
0aHKIBCHKUX MOCIYT, TiepeadaueHnx muM J[oroBopoM, a TakoXK 3 METOK HaJaHHs/ MPOIMOHYBAaHHS OaHKiBCHKHX
MOCHyr Ta iHMMX (hiHAHCOBUX TOCIYT, He mependadeHux nuMm JloroBopom. KiieHT Hamae 3romy Ha mepenady
MEPCOHAIBHUX JTaHUX 3 IPABOM 1X 0OPOOKH Ta BUKOPUCTAHHS TPETIMH 0CO0aMH, 3aiTyueHUMH baHkoM Ha JOroBipHiit
OCHOBI 10 Tiporiecy obOciyroByBaHHs JloroBopy Ta moBepHeHHs 3a0oproBaHocti Kiienta mepen bankom 3a mum
Horoopom. OO0csar nepcoHanbHuXx naHux KirieHra, ski oOpoOnstumyThcst baHkoM, BH3HauaeTbcs baHkOM
BITIOBITHO 7O BHUMOT 3aKOHOHIABCTBa YKpainu. KirieHT 3000B’S3ye€Thcsl HaJaBaTH yTOYHEHY iHGOpMAaIiio Ta
TTOJaBaTH OPUTIHAH BiIITOBITHUX JOKYMEHTIB IIPH 3MiHI MIEPCOHAILHUX JAaHUX, TKUMH € TTACIIOPTHI IaHi, Y T.4. JaHi
PO TPOMAJSHCTBO, MICIIe MPOXKUBAHHS ()aKTUYHE Ta 3a JICPKABHOIO PEECTPAIIIEI0, Ta iHII BiJJOMOCTI B MEXax,
BH3HAUYEHUX 3aKOHOJIABCTBOM JIA ieHTH(DiKaMii PizudHoi ocodu;
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- 3alleBHsIE B OTPMMAaHHI BiJ baHKy MOBiIOMJICHHS PO BOJOMUIBII IMEPCOHAIBHUX JaHUX, CKJIAI Ta 3MICT
TIEPCOHANIHUX JAaHMX, IIPaBa Cy0’ €KTa TMEPCOHANBHHUX HaHUX, MepembadeHi cT.8 3akoHy Ykpainm «lIpo 3axuct
MEPCOHANBHUX AaHUX», METY 300pY MEPCOHATBHUX JAaHUX Ta OCi0, IKUM MEPeAaloThCs IEPCOHANBHI AaHi.

23.8. [Ipueanannsam 1o mporo Jlorosopy KiienT-isudna ocoba 3arneBHse, m0:

- 3a PaxyHkoM He OyIyTh 3A1HCHIOBATHCS OTeparlii, OB’ s3aHi 3 BIaCHUMH OTpedamu;

- mpu Tepekasi komrTiB 3 PaxyHky Ha paxyHok KirieHTa, BiIKpHTHH ISl BIIACHHUX TOTPEO, 3MIMCHIOETHCS
nepekas uncroro noxonay KiieHta Bin 3A1HCHEHHS MANMPUEMHUIILKOT/ HE3AIEKHOI TPOeCiitHOT AISITBHOCTI TiCIIs
CIUTAaTH MOJATKIB, 300PiB, IHIIMX 000B’I3KOBHX ILIATEXKIB, IIepea0aueHUX 3aKOHOAABCTBOM YKpaiHH.

23.9. KinieHT 3aneBHse€, 110:

- aHi BiH, aHi HOro KiHueBi OeHediiapHi BIacHUKH (KOHTpOJIEpH) He € mogaTkoBuMu pesuaeHTamu CLLIA, B
iHmomy Bunaaky Kmient/ npencrasanku Kiienra 30008’ a3yeTbest HamaTi 10 baHKy Bcro HeoOxinHy iH(opmairo/
JOKYMEHTH II0J0 crarycy momatkoBoro pesuaeHtcTBa CIIIA Kiienra (kiHmeBux OceHedilfiapHUX BJIaCHUKIB
Knienra);

- HagaB banky MOBHY Ta HOCTOBipHY iH(opMauilo/qoKyMeHTH, noctaTHio 1t nposenenHss FATCA/CRS-
ineHTudikarii.

23.10. VYxnagennsm 1poro JloroBopy KiieHT y mMHCEMOBOMY BHIUISINI IUIAXOM IIANMUCAHHS 3asBH Ha
npuenHanas a0 JloroBopy nae Oe3yMoBHY 3rofy (no3Bin) banky Ha 30upaHHS, PO3KPHUTTS, HOIIMPEHHS,
PO3MOBCIOJKCHHS, Tepenady B Oyab-sikMi croci0 iHgopmMariii, 1mo MICTUTh OaHKIBCbKY TAaEMHHIIO Ta/a00
TIEPCOHANTbHI JIaHi, B TOMYy 4YuCii HagaHoi KimieHToM y 3B’S3Ky 3 yKIaZaHHSIM Ta B IPOIeCi BUKOHAHHS ITHOTO
Horosopy (B ToMy umcii iHpopMatii, BkazaHol B 3asiBi Ha npueaHaHHs 10 JloroBopy):

23.10.1. Y 3B‘sa3ky i3 3ailicHEHHSAM (HiHAHCOBOTO MOHITOPMHTY, BUKOHaHH;IM baHkom BuMor Yromm
«FATCA»/«CRS», 3akony CIIA npo 6opots0y 3 BimmuBauHsaM rpoieii 2020 poky (Anti-Money Laundering Act
0f 2020), inmux aktiB CHIA mo 60poTs0i 3 BiAMUBaHHSAM TPOLICH, B T.U. Y TAKUX BUMAIKAX:

- Cnyx06i BHyTpimHiX moxoniB CLIA mpu HamaHHI 3BITHOCTI B HMOPSIKY Ta 00cArax, BU3HAYCHUX YTOMIOIO
«FATCA» a6o 3ammramu Ciry:xbm BHyTpimHiX moxomiB CIIA, moB’s3aHUMH 13 peami3allie€lo BUMOT YTOIU
«FATCA»;

- ocobam, 10 MPUIMAIOTh Y4acTh B mepekasi komriB Ha KapTkoBuii paxyHok KiieHTa abo iHIIMIA paxyHOK,
BIJKpPUTHI BiAMOBiAHO A0 1poro JloroBopy (Hampukian, OaHKaM-KOPECIIOHICHTaM, IUIATDKHUM CHCTEMaM Ta ix
yJacHHKaM, BIAIpaBHUKAM Ta OTpPHMyBadaM IIE€peKa3iB, IHIITUM YCTAaHOBaM, IO 3MIMCHIOIOTH aBTOPH3AINIO HUH
MIPOIIECIHT TIepeKasiB);

- YIIOBHOB)XEHUM oco0am, AepkaBHUM opraHam/ yctanoBam Ta Oankam CIIIA y 3B’s3Ky 3 BUKOHaHHIM
3akony CIIIA nmpo 60pote0y 3 BimMuBanHSIM Tporieit 2020 poky, iamux aktiB CIIA mo 60poTs0i 3 BiIMHBaHHIM
rpoiiei, 30KpeMa o0 JaHuX npo onepairii Kiienra Ta/a00 iHIIOro ydacHUKa IepeKasy, 10 CTOCYIThCS PaxyHKy,
MiJ03PIOBAaHUX aMEPUKAHCHKUMHU (HiHAHCOBUMH a00 IOpPUAMYHMMH OpPraHaM{ y BiIMHUBaHHI TpOLIEH, IaxpancTsi
a0o0 1HIIIH 3JI0OYMHHIN JisUILHOCTI;

- B IHIINX BUNAAKaX, IependadeHnx mogaTkoBuM 3akoHomaBcTBoM CIIIA, Brmodaroun Yroay «FATCA», a
TaKOX 1HIIUM 0co0aM 3 METOI0 BUKOHAHHS BUMOI 3aKOHOJABCTBa YKpaiHH, CHPSIMOBAaHUX Ha BUKOHAHHS BUMOT
Vromgu «<FATCA;

- KOMIIETEHTHUM OpraHaM IOpHUCIUKII KpaiHu-ydacHuii Yroan «CRSy» B mopsaky Ta o0csrax, BUHAUCHUX
Yrogoro «CRS».

23.10.2. IIpaBOOXOPOHHMM OpraHaM YKpaiHM Ha iX €JEKTPOHHI 3alUTH 3 METOI BXKHUTTS 3aXOMiB i3
3ano0iragHs a00 MPUITMHEHHS TIOMHWJIKOBHX, HCHAJIC)KHMX IUIATDKHUX OIEpaIlii Ta pearyBaHHS Ha 1HIUIACHTH
Oe3mneKky, 3MIMCHEHHS MOHITOPUHTY Ta BEICHHS Oa3W NaHWX OIEpaliMHUX IHIMUIACHTIB, KiOCpIHIMICHTIB Ta
1HIIMJEHTIB Oe3MeKH, OB’ A3aHNX 3 HAJaHHM IJIATHKHUX MOCTYT (BUKOHAHHSM IUIATLKHUX ONepartii).

[Hdopmarris Ha 3anMTH HATAETHCS B 00CSrax, B MOPSAIKY Ta CIIOCOO0OM, MepeI0aueHUMH Y0010, YKIIaICHOIO
Mk bankoM Ta YkpaiHCBKOIO MiKOAHKIBCHKOIO aCOINAINIEI0 WICHIB TUIATDKHUX CUCTEM «EMAY, sKa € BIaCHUKOM
EMA Anti Fraud Hub. Kiient Hanae 3rogy Ha nepeaady iHdopMarii mpo HbOro 3riHO 3 UM MyHKTOM JloroBopy y
ToMy (popMaTi Ta TUMH 3aXHMIICHUMH KaHAlIaMH 3B 3Ky, 10 BUKOPHCTOBYIOTBbCSA AJs ii mepemadi 3riiHO yMOB
3a3HA4Y€HOI Yro/Iu.

23.10.3. [HmmM HajgaBayaM IUTATDXHUX TOCIYT JUIsI HAJCKHOI iMeHTH]iKalii Cy0’€KTiB MOMIIKOBUX,
HEHAJISKHUX IUIATDKHUX OMepamiid, BYKUTTS 3aX0/1B i3 3a100iraHHs a00 MPUITMHEHHS TAKUX TUIATHKHUX OTepariiil.

23.10.4. Cy0’exTaM rocrmofapoBaHHs, B AKUX MPSMO a00 ormocepenkoBaHo icTotHy ydacTth Mae AT «CKM»
(xom 3a €IPIIOY 31227326), sk BIaCHHUK iCTOTHOI ydacTi B baHKy.

23.12. CTopoHH JOMOBWIMCH HE BUKOPUCTOBYBATH AJ1s iHpOpMaLiifHOro 0OMiHy MOIITOBI CKPUHBKU (@*.1U,
@*.by (*@mail.ru, *@rambler.ru,* @yandex.ru, *@bk.ru, *@gmail.ru, @yandex.by) ta inmi gomenn Pociiicbkoi
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Oeneparnii Ta Pecrybmiku bimopycsk. V pasi 3a3HadueHHs KitieHTOM TakuxX JOMEHIB baHk Mae 1paBo BiIMOBUTH
Krienty B HamauHi iHpopmalii/ B 00CIyroByBaHHi.

24. TOJATKH

Homatok Ne 1 - 3asBa ipo npueaHanss 10 Jloropopy 0aHKiBCEKOT0 OOCTYyTOBYBaHHS KOPIIOPATUBHUX KITI€HTIB
Ta JloroBopy Ipo HaJaHHS KBaai(hiKOBAHUX EIEKTPOHHUX JOBIPYUX MOCIYT.

Honatok Ne 2 - 3asBa mpo 3MiHy YMOB 00CITyTOBYBaHHSI.

Jlomatok Ne 3 - 3asiBa mpo HaJaHHS MOCIYT 3a J[OrOBOPOM ITO3HKH.

Jlonarok Ne 4 - YMOBHM ITOCJIYTU «(ITPUBY TKOBUI PAXYHOK».

Honatok Ne 5 - 3asBa mpo BiAKPUTTS paxyHKY, sIKa CTBOPIOETHCS Ta MANMUCYeThCsl Yy 3acTocyHKY «I1YMb
Digital Business».

Jlomatok Ne 6 - 3asBa Ipo KYITIBIIIO iHO3EMHOI BaJTIOTOIO.

Homnatok Ne 6.1- 3asBa npo 0OMiH 1HO3eMHOI BaJIFOTH Ha iHIIY 1HO3EMHY BaJIIOTY.

Homnatok Ne 6.2 - 3asBa mpo npoAax iHO3eMHOT BaJIOTH.

Homatok Ne 7 - Amnkera-zasBa (omuTyBadbHWK) Ha Bumady MatixHoi kKaptkm AKIIOHEPHOI'O
TOBAPUCTBA «IIEPILINI YKPATHCbKUIT MDKHAPOHU BAHK».

Homnatok Ne 7.1 - Tunu GankiBcbkux InaTbkHuX Kaptok (BIIK), sxi BUIycKaroTbes AJsl PO3MOPSIKECHHS
paxyHKOM.

Honmatok Ne 8 - IIpaBuia (pekoMeHaIlii) BUKOPUCTaHHSI KOPITOpaTUBHOI IiaTixkHOI KapTku AT «ITYMby.

Honatok Ne 9 - Tapudu banky.

Honatok Ne 10 - [loBiaka mpo cucteMy rapaHTyBaHHsI BKJIaAiB (Gi3UYHUX 0cil.

Homatok Ne 11 - ITopsimox po6otu 3 BIIK.

Honatok Ne 12 - 3asiBa Ha MiAKIIOYEHHS IO CEPBICY TOPrOBOTO EKBaHPUHTY.

Honatok Ne 13 - 3asiBa Ha 3MiHY YMOB CEpBiCy TOPrOBOT'O €KBAWPHHTY.

Jomatok Ne 13.1 - 3asBa Ha 3MiHy YMOB CEpPBICY TOPTOBOTO €KBAUPHUHTY .

Honatok Ne 14 - Onuc Bunyuenux BIIK.

Homnatok Ne 15 - AT npuiioMmy-Tiepeaadi mpu BCTAHOBJIEHHI 00J1aJHaHHSI.

Homatok Ne 15.1 - AT nipuifoMy-Tiepeadi mpy BUITydeHHI 00Ia HaHHS.

Honatok Ne 16 - 3asiBa po BiAMOBY Bifl CEpBiCy TOPTOBOTO €KBAHPHUHTY.

Honatok Ne 17 - 3asBa Ha MiAKIIOYEHHS TOJATKOBUX CEPBICiB TOProBOr0 €KBAHpPHUHTY.

Jomatok Ne 18 - 3asBa mpo HagaHHSA MOCTYT 3apIIaTHOTO IMPOCKTY.

Homatok Ne 19 - Ilepenik @i3ugHUX 0¢i0, HA KOPUCTH SIKUX BIAKPUBAIOTHCS paXyHKH (B €ICKTPOHHINA hopmi).

Honatok Ne 20 - [Tepenik @i3udnux ocid, Ha KOPUCTD SKUX BIAKPUBAIOTHCA PaxXyHKH (y MamnepoBiit popmi).

Honatok Ne 21 - BinomicTb 3apaxyBaHHsI IPOIIOBUX KOIITIB Pi3nYHUM 0cobaM (B €IEKTPOHHIH (opmi).

Jomatok Ne 22 - BimoMicTh 3apaxyBaHHs IpOIIOBUX KOmTiB Pi3uaauM ocobaM (y marepoBiit ¢popmi).

Honatok Ne 23 - Tapudpu AT «IIYMBbB» Ha 06cayroByBaHHs 3apIUIaTHUX MPOEKTiB KOPIOPATUBHUX KIIEHTIB
Ta COL[iaJIbHUX BHILIAT.

Homatok Ne 24 - Iactpykiis momo 3axucty O6mamHanas (POS-tepminai), ske HaleXUTh baHKy, BiX
30BHINIHBOTO (DI3UTHOTO BTPYUAHHSI.

Honatok Ne 25 - [nctpykuis as kacupi 1o po6orti 3 POS-tepminanamu VERIFONE V200-t.

Honatok Ne 26 - Inctpykitis ais kacupie mo po6oti 3 POS-tepminanamu VERIFONE VX520 / VX675.

Homatok Ne 27 - Ctrucina iHCTpYKIIis oriepaTopa 0aHKiBCHKOTO TepMiHaJa.

Honatok Ne 28 - [InaTi>kHa IHCTPYKIis B HALIIOHATIBHIH BaJIIOTI.

Homatok Ne 29 - [InaTi>kHa iHCTPYKIisl B iHO3eMHUX BaJIIOTaXx.

Homatok Ne 30 - [actpykmis mrst kiieHTiB AT «ITYMbBy 110 3a1moBHEHHIO TIATHKHOI IHCTPYKIIIi B iHO3eMHIN
BaJIIOTI.

Honatok Ne 31 - V3romxkeHHs! po3paxyHKY JiMITy 3aJIMIIKY TOTIBKH B Kaci.

Homatok Ne 32 - 3asBa 1010 MMOCIYTH TOTOBIPHOTO CITUCAHHS KOIIITIB.

MICHE3HAXOIKEHHS TA PEKBISUTU BAHKY
MicniesnaxomkenHs: Ykpaina, 04070, m. Kuis, Byn. AHapiiBchbKa, 4.

ITomroBa ckpunbka B Mepexi Internet: info@fuib.com.
Inentudikamiiiauii kox 14282829, kon 0anky 334851
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Kopecnornenrcrkuit paxynoxk UA613000010000032005104101026 B HarioransHoMy 0aHKy YKpainu (Kom
6anky 300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynnuk I'osoBu IlpaBainns AT «ITYMbB» C.b. Marauu

-
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